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PREFACE

The primary objective of this study was to conduct a state-of-the-
art review of driver problem assessmen® to identify techniques suitable
for current diagnostic application, The Final Report, Dlagnostic Assess-
ment of Driver Problems, is comprised ‘of two volumes. Voliume 1, The
State-of-the-Art in Drlver Problem Diagnosis, is the result of the Teview
of the literature pertaining to driver problem assessment. Volume II,
Assessment Techniques for Operational Users, documents the development
of a model diagnostic assessment system for operational users in the.

traffic enforcement/control system, based on the most useful techniques
identified in the review.

The state-of-the-art review describes the utility of diagnostic
assessment techniques in several human factor and condition areas.
These techniques utilize Performance, Biographical, Psychological/Social/
Attitude, Medical/Physiological, and Exposure measures. A critical review
was conducted in each of the above areas, and recommendations for flr-
ther research have been made.

Several libraries and data repositories were searched in performing
this review. Activities and sources included: a computerized search
of the National Highway Traffic Safety Administration Library; a Traffic
Research Information Systems (TRIS) search of all on-going research in
the area of diagnostlc assessment of driver problems; a National Library
of Medicine--Medline search of techniques described in the medical liter-
ature related to diagnostic assessment; bibliographic listings and quan-
titative evaluations of valuable documents in the field; a search of the
American University Highway Safety Research Library; and, finally, the
standard search-and-procurement of bibllographlc references found in
relevant articles and documents.

Due to the volume of research in the area, it was not possible to
include all relevant documents in the review. However, an attempt was
made to select as many representative studies as possible.

The work described here was performed by HumRRO's Eastern Division,
Alexandria, Virginia, Dr. J. Daniel Lyons, Director, as prime contractor.
This report has been designated HumRRO Final Report FR-ED-75-21. The
project was sponsored by the National Highway Traffic Safety Adminis-
_tration, under Contract No. DOT-HS-4-01015. Acknowledgements for this

project are made on the following page. '

Meredith P. Crawford, President
Human Resources Research Organization
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INTRODUCTION

Motor vehicle craéhes‘were responsible for 55,800 deaths in the
United States in 1973, as reported by the National Safety Council (1974),
making them the sixth leading cause of death in this country. Among
individuals aged 44 and under, they were the leading cause of death. In
addition to fatalitlies, 2 million personal injuries and $20.2 billion in
costs were attributed to motor vehicle accidents, demonstrating the need
for more effective efforts directed against the problem.

There have been numerous approaches to the reduction of the traffic
safety problem. These have included control of Highway design and en-
vironmental factors, improvement of vehicle design and performance char-
acteristics, and programs directed toward the driver through licensing,
problem identification, and post-licensing driver control. This review
will focus on the driver to identify diagnostic assessment techniques

which appear to have potential for isolating driver problems.
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PEPSPECTIVES OM DIAGNOSTIC ASSESSMENT

Diagnostic assessment can be viewed as a process of identifying
problems and directing efforts toward providing solutions. It can be
employed primarily in two operational stages: pre-license screening
and post-license control. -

Most researchers are in geneéral agreement that diagnostic ap-
proaches in license $creening have limited utility, due to low valid-
ity of prediction, or Iow ability to identify problems. In addition,
since most applicants eventually drive, due to society's dependence on
automobile transportation, alternatives for providing_ solutions are
usually limited to some form of restricted license, special eauipment,
or supplemental driver training.

The assessment of driver problems appears more promising in the
area of post~licensing control. Diapnostic assessment can have a
broad impact on the traffic safety problem if high risk behaviors can
be identified and effective countermeasures employed bhefore driver
involvement in a crash. TFrom a research point of view, this identi-
fication/countermeasure approach involves several distinct phases.
One task is to identify "types™ of drivers most likely to have sub-
sequent accidents. A separate process is the evaluation of the ef-
fectiveness of various treatment programs. Finally, assessment and
treatment programs can be combined to pemmit the prediction of Ytypes"
of drivers least likely to recidivate once treatment has been ad-
ministered, which is essential to the concept of tailored treatment
programs (i.e., predicting success after treatment, rather than simply
need for treatment).

Since the dimensions of the problem must be defined before counter-
measures can be effectively developed and implemented, this review will
not attempt to specify treatments and countermeasures for classes of
drivers with a particular problem although the synthesis should provide
guidelines for their development. In many cases, the identification of
a problem leads directly to a suggested countermeasure.

The objective of the current review is to evaluate driver assess-
ment procedures which are useful to predict individual accident risk
potential (accident liability) within an operational setting such as a
court or licensing agency-related driver improvement setting.

ACCIDENT PRONEMESS

The concept that there are intrinsic human factors which predispose
certain individual drivers to higher accident risk has been termed '"ac-
cident proneness.'" This viewpoint has, for several decades, dominated
research concerned with the relationship between personal characteristics

I-2
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and accident rates. Since the basis for diagnostic assessment of
driver problems rests on the assumption that individual differences will

. be reflected in future accident rates, the concept of "accident prone-
ness" should be examined. The most basic questions to be considered
are these: "Do some people really have more accidents than others?"
and "Are these differences too great to be attributable to chance?"
(Shaw and Sichel, 1971). Shaw's own research provides a resounding
"Yes' to both of these questions. Over a period of more than-ten years,
Shaw collected voluminous data on the accident rates of African bus
drivers employed by a public transport company in South Africa. Cor-
relating accident rates of individuals over two successive three-year
periods, she obtained correlation coefficients in the range of .6 - .7.
These correlations were sufficiently high that personality tests were
found to be excellent predictors of high-risk driving.™ (It is worth
noting that these drivers drove over controlled routes s0 that exposure
was held relatively constant.)

Research studies conducted in the United States have failed to
find such strong evidence of accident proneness,.so that most American
.researchers tend to be dubious about the utility of the concept. A
detailed series of studies conducted by the California Department of
Motor Vehicles (1964) greatly illuminate this topic. Using the of-
ficial accident records of 184,000 drivers in each of the years 1961-
1963, correlations were computed between the accident records,for dif-
ferent years. The highest coefficient obtained was only .06. Gor-
relations of this order of magnitude naturally raise doubts about the
meaningfulness of the concept of accident proneness. It is apparent

. that accidents in America do not have nearly the degree of temporal
stablllty of those in South Africa. As a result, liability predlctlon
in American jurisdictions is correspondingly dlfflcult

A plausible explanation of cultural dlfferences in accident prone-
ness has been provided by Frank Haight in a review of Shaw's research:

As non-motorized countries pass into mass motorization,

and as the driving population expands from a few profes-
sionals to virtually every able bodied adult, there is a
repeated sequence of experience: the driving school stage,
with its fascination with steering and smooth gear changing;
the long distance stage; the high speed stage, pethaps the,
drag racing stage. The final stage uses the motor car un-
emotionally as a transport means without pushing any capa-
bility to its limit. Anyone who has driven in a few
dozen countries can see these stages at work, that is,

can see a mass population absorbing the technical skills
and ‘developing the emotional outlook appropriate to

17 The same data show that during the period of 1961 and 1962, only
11% of the state's drivers were involved in accidents. These same
accident~-involved drivers, however, were involved in only 20% of the
subsequent (1963) accidents. Thus, 80% of the yearly accidents in-
volved drivers who had no accidents in the preceding two years.
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large scale road transport by private vehicles. Drivers

gradually learn which of: their abilities, personal habits

and attitudes are inadequate for successful performance in

a complex road system and, if they are to continue in the

system, compensate for these deficiencies in the development

of their driving style. It seems quite Teasonable, therefore,

that measurement of driver differences ... ig more easily

accomplished towards the primitive (or Jugoslav) end of the

spectrum than towards the sophisticated (or Californian) end.
' (Haight, 1972)

Thus, as individual variation is reduced in more sophisticated
driving societies, and as accidents become increasingly rare events,
the operational utility of a concept such as "accident proneness' is
also reduced.

However, even in America, there is e¢vidence that on an actuarial
basis group liability is a function of previous driving history. For
example, in the same California study, 86,726 male drivers were grouped
on the basis of number of accidents sustained in 1961. For each group,
a determination was made of how many accidents they incurred in the
next one year period. Those who had had two accidents in 1961 sustained
1.9 times as many accidents in 1962 as did the group with no accidents
in 1961. This relationship could be considered evidence of relatively
stable personal characteristics which result in "accident proneness.”
However, since it may also stem from non-personal factors, such as quan-
tity and quality of driving exposgre,2 or from relatively temporary
factors such as situational stresses (e.g., marital problems, employ-
ment problems), we will employ a broader term, and label this concept
"accident liability."

Overall, the positions presented here on 'accident proneness' ap-
pear to be more a matter of semantics and emphasis than conceptual dif-
ferences. American researchers (out of necessity) tend to emphasize
the situational factors of the highway experience, such as exposure.

At the other extreme, Shaw emphasizes more person-centered characteris-
tics, a function of her research findings in a much different situation.
Operationally--the distinctions diminish since either may increase
validity of driver problem assessment. This review, however, will be
oriented primarily toward assessment in a more sophisticated and con-
trolled driving environment, where variation among drivers is low, and
temporal stability of criterion measures is reduced. The implication
of this increasing driving sophistication is that to effect a large

4 It is essential, in examining accident proneness, to control for

amount of exposure to the possibility of accidents (in terms of the
amounts and kinds of driving)}. Adams (1970) adds that one must also
control for variations in propensity to accept or reject hazards--
what he calls ''exposure proneness.'" He feels that exposure prone-
nass may be a far more significant contributor to accident records
than accident proneness.
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reduction in the human factors area of traffic safety problems, diag-
nostic methods must be developed which will allow prediction of a
broader range of problems, including a driver's first accident.

Operational systems often use point or entry criteria to define
the driver with a history of accidents or violations as a “problem dri-

“.pver," but the identification and treatment of problem drivers alone can

have only limited impact on the total accident picture. A broader ap-
plication of assessment techniques is needed to idontify problems among
those drivers who have not yet exhibited a poor driving history. In
addition, specific types of driving errors, not simply "problem dr1V1ng "
must be identified to select appropriate countermeasures. Thus, em-
ploying techniques at various intervention points in the traffic system
will be useful to assess the presence of specific high risk behaviors

and their determinants among a larger proportion of the population, re-
gardless of driving history. The current review will therefore refer to
the "problems of drivers,” rather than the "problem drivers."

The problems of drivers can be many. As early as 1949, the thesis
was advanced that "a person drives as he lives" (Tillman and Hobbs, 1949),
or, that those who have repeated difficulties in other areas of social
adjustment will have similar problems with driving. Other researchers,
notably McFarland, have more recently reached the same conclusion:

"...the entire adjustment complex of the individual
reflects the accident record of this person as a
driver." (McFarland, restated by Lucas, 1979)

The implication of these statements is that assessment techniques
which validly detect problems in any of the numerous areas of social ad-
justment might also be useful in driver assessment. Consequently, this
review will discuss many broad areas of individual assessment, including
some which are seldom included in driver assessment programs.

LIMITATIONS

Throughout the preceding discussion we have mentioned some of the
limitations of diagnostic assessment in the field of traffic safety.
These factors will also be discussed in depth in subsequent chapters,
but will be summarized briefly heve.

First, there are two major systematic errors which can bias the
interpretation of most driving data. One is the problem of controlling
for exposure. Although gross accident and conviction statistics are
useful for administrators to define the magnitude of highway safety
problems, exposure control is essential for individual diagnosis. To a
veTy real extent, the number of accidents and traffic convictions is a
function of the number of mileés driven. An individual driver's contri-
bution to highway risk must therefore be measured by "per-mile' acci-
dents, not simply total accidents (amount of hazard per mile is equally
relevant). The other major type of interpretation problem is the many
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forms of data reporting bias. Undetected driving errors are often not
randomly distributed. Certain classes of drivers may be able to settle
minor accidents amicablyv without police intervention. Others may be
able to resolve traffic citations without a notation in the driver's
record. Plea bargaining may systematically reduce or eliminate con-
victions. For example, persons represented by attorneys may be more
likely to have severe charges reduced. Any driver data collection sys-
tem must be examined for these and other reporting biases.

Another problem is that driving requirements are not static; they
change with age, experience, jobs, marital status, economic status, and
geographic location of one's residence. Research studies in this field
seldom address the issues of effective "life-span' of predictor variables.

Another very limiting factor is the lack of a stable and valid cri-
terion to measure driving errors. For the most part, diagnostic ap-
proaches in operational and driver licensing improvement systems have
used driving records as the primary criteria for classifying deviant
drivers into groups such as 'negligent driver' or "“problem driver." The
use of these criteria represents at best a crude approximation of under-
lying factors which predispose one to high risk behaviors. As the dis-
cussion of accident proneness indicated, high relationships of predictor
variables with total accident criteria will be difficult to demonstrate,
since in this countrv accidents are relatively rare events, and on an
individual basis, are usually an unstable criterion over time. This
problem can only be partially remedied by using traffic convictions
(which are about 3 or 4 times as frequent), since the relationship be-
tween accidents and convictions for individual drivers is not clear.
Convictions could represent "accident proneness,' or merely 'getting
caught proneness.' Total accident or conviction statistics also pro-
vide little behavioral description of the driving.errors involved, which
is necessary for specific countermeasure assignment. Dividing con-
victions by types, or accident-related conviction types (e.g., an acci-
dent-related right-of-way violation) is a partial solution, but it
aggravates the previous rare-event/temporal stability problem.

Finally, all programs aimed at increasing highway safety must ke
cost-effective. A reduction in total accidents means little unless the

"societal costs of the accidents avoided can be compared with the societal

costs of the reduction effort. Predicting accident-cost liability would
he more useful operationally than simply predicting accident liability.

The ideal diagnostic systemr then, should contain detailed informa-
tion on driver errors so that problems can be diagnosed. In additien,
severity data would allow countermeasures to be cost-effectively applied.
Unfortunately, detailed descriptions are seldom available in an integrated
fashion. Information often is scattered throughout research studies and
in various agency files, in one form or another. To the extent possihle,

- we will attempt to relate these factors to diagnostic systems, and iden-

tify areas which appear to be critical for further research. However,
most research has suffercd from one or more of these criterion-related
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disadvantages, so that conclusions must often be based upon inference
rather than fact.

RESEARCH TRENDS

In recent years attempts have been made to overcome the criterion
definition problem by conducting in-depth investigations of collisions,
to evaluate the roles of interacting environmental, vehicular and human
factors in accident causation. These investigations (some including
over 800 variables) represent significant improvement in the attempt to
understand the complex interactions among driving-related variables.
Although the determination of causal factors is subject to error, since
judgments must be made after-the-fact, these investigations do give a
more complete view of the total system and point to areas in which
change can be effected--the environment, the vehicle, or the driver.

As a result, this review will frequently rely on the results of such
investigations to help clarify causal relationships, and to provide
supporting documentation for the role of the driver,

In driver licensing/improvement the quality of the research has im-
proved substantially in recent years. Evaluation efforts have in-
creasingly recognized the need for more comprehensive assessment of the
driver, rather than limiting assessment to a particular problem. Bat-
teries of psychometric tests and other devices are being used to isolate
particular problems within the negligent driver population, and dif-
ferential treatment programs are being initiated.

In the court setting, large scale efforts are underway to diagnose
drivers with drinking problems. Diagnhostic procedures are being ap-
plied on an experimental basis to young habitual violators to determine
the relationship between personal characteristics and treatment effective-
ness in reducing recidivism.

An attempt will be made to isolate approaches and areas of investi-
gations which have practical utility. In doing so we will determine ad-
ditional short~- and long-term research requirements to improve assess-
ment. At the same time, the need for instrument refinement will be
identified. As appropriate, socio-legal issues will be addressed.

As in many areas of investigation, more questions are raised than
answered. It is c¢lear that many of the unresolved issues are a function
of inadequate resecarch methodologies, use of differing or poorly defined
criteria, unclear delineation of contributing factors, or narrow research
perspectives. In general, much of the research appears to have been con-
ducted in isolation. Specific recommendations for more uniform approaches

will be outlined in this review.

Through a systematic review of the literature we will attempt to

I-7

22




Q

ERIC

Aruitoxt provided by Eic:

"pull together" empirical findings and opinions of operational "as-
sessors" in developing a prototype assessment model for use in opera-
tional =ettings., Wec shall also attempt to relate research findings to
Ytarget groups,' or high gccident liability classes of drivers, for
whom the need {or specialized diagnostic assessment is especially great.

APPROACH

To determine an appropriate framework which can relate assessment
techniques, operational settings, psychometric properties, and "target
groups,' the inter-relationships of these concepts must be examined.

fne of the assumptions underlying the develonment of diagnostic
driver assessment techniques is that certain variables can be used
to partition the driving population into a number of sub-populations.
Among these sub-groups, thcse exhibiting high accident liability can
be designated 'target groups." As the number of (valid) variables used
to partition the population increases, and probahility estimates become
more refined, the size of the resultant 'target groupns" decreases.3

For operational purposes, not every variahle can be collected for
every drivar. Some variables may be cost-effectively (or coven appropri-
ately) collected only for certain sub-populations. Thus, target groups
have often been considered preliminary divisions of the driver popula-
tion. The designation of particular sub-populations as a target group
is an administrative decision based on cost-effectiveness, political
implications, and other considerations, Within the highest of these
preliminary liability classes, it is hoped that further refinement of
potential accident liabilitv can be made using assessment techniques.

Assessment techniques are any methods used for collecting informa-
tion (variables) which can partition the driving population into target
groups. Asking a license applicant to write down his age, or issuance
of a traffic citation are both assessment techniques, zlthough the data
collection methods may vary. ' '

The selection of the variables (techniques)} to he collected (used)
for every driver to determine accident liability class remains with the
individual licensing agency, which must weigh potential gains vs. in-.
creased cost. This review will attempt to demonstrate the relative gains
in predictive potential using increasingly descriptive assessment
techniques,

5 Extending this assumption further, perfectly reliable and valid
assessment techniques (ignoring, for the moment, transitory charac-
teristics) would allow the total driver population to be divided
into sub-groups, each containing only one driver. The exact future
driving record of each individual could thus be predicted, Since
presently available assessment techniques are far from being per-
fected, we are forced to settle for ''target groups.'”
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OPERATIONAL REQUIREMENTS

To be useful for diagnostic assessment, every technique must be
reliable, i.e., capable of consistently producing the same result on
different occasions. This is not always the case with, for example,
psychological tests. There is one dther essential psychometric re-
quirement which a predictor variable must meet. A variable must
exhibit a demonstrated relationship with future driving criteria to
be useful in creating meaningful driver 'target groups." The degree
of this relationship, or predictive validity, varies widely among the
currently avasilable diagnostic assessment techniques. Finally, vari-

ables must also be "true" predictors--obtainable prior to the event
being predicted.

In addition to psychometric requirements, there are some other
operational requirements which must be considered in variable selec-
tion for target group definition. One important constraint is amount
of difficulty, time, and expense required to coliect the data. Another
is the possible controversial nature of the data. In some cases, the
data collection process may also be subject to legal constraints.

ORGANIZATION OF REVIEW

Diagnostic® assessment techniques have often been classified by
conceptual areas such as peasures of "alcohol problems,! "attitude
problems," 'medical problems," etc. Although this approach may ap-
pear to provide z clear organizational structure, it suffers from &
certain lack of comprehensiveness, since driver problems are seldom
confined to one area and patterns of problems often exist.

In addition, it does not address a most important operational con-.
sideration--sources of data. To be sensitive to operational issues as
well as conceptual, we have attempted to group techniques by the ap-
parent degree of difficulty involved in obtaining the data, as well as
by conceptual area. The following were arbitrarily chosen as our
levels of difficulty. They are also the titles of our first three
chapters.

Chapter 1 INFORMATION FROM PRIMARY SOURCES (Level I)

Data available at a driver licensing agency (not
all of the information referred to in this chapter
will be available at all such agencies). In most
instances, other driver control agencies such as
court systems will have (or should have) access to
licensing agency files.

% See McGuire (1969)
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Chapter 2 INFORMATION FROM SECOMDARY SOURCES (Level II)

Data already collected and obtainable from
sources other than the driver. This includes
any information not avajlable directly at a
licensing agency, but which is potentially easy
to obtain, often by a phone call. Examples in-
clude hospital records, criminal records, mental
health treatment records, etc.

Chapter 3 INFORMATION FRGM DIRECT DRIVER MEASUREMENT
{(l.evel III)

hata for which the driver must be located to
complete a test, interview, or questionnaire.
Physically locating a driver must be con-
sidered more difficult than simply finding his
records. This chapter includes telephone sur-
veys, interviews, psychological tests, etc.

Throughout the text, these types of sources will be referred to as
Level I sources, lLevel II sources, etc. As we have stated, the levels
have been somewhat arbitrarily chosen. A varisble available at a
driver licensing agency in one state (e.g., marital status), might be
available only from a secondary source (another agency) in another
state, and might require interviewing the driver in a third state. -
Thus, our veview represents a generalized conception of a current
driver control system. It is not intended to be a static model. Any
technique can be moved from one level to another, if such a change
appears warranted. To illustrate a change from Level III to Level I,
the administration of a particularly useful psychological attitude
test, which now requires locating an individual driver, could instcad
be performed routinely as an adjunct to all license and renewal ap-
plications, with the scores retained in every driver's file. These

- scores could then be easily used as a "first-cut" to determine accident

liability class.

The majority of current research is being conducted using Levels
I and III as data sources. Level I {licensing agency records) offers
for the most part, descriptive data on accidents and violations, as
well as various biographical information such as age, sex, and marital
status. Since these data sources are usually quite accessible, a Sub-
stantial body of research will-be reviewed in Chapter 1, Although

" Level II (other agency) data sources are numerous, this area repre-

sents the largest gap in research. This gap is due, in part, to the
di fficulty within research programs of coordinating th¢ efforts of
several agencies with different orientations, and in part to the
obligation incumbent upon these other agencies (e.g., mental health,
medical) to protect certain information obtained from clients. Level
I11I sources {(direct driver measurement) are almost by definition areas
of research. These sources are not yet operational, yet through their
use, techniques mav be developed for inclusion at Levels I and IT.
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Additionally, level III sources can also provide some verification and
integration of Levels 1 and II.

Since our levels of information sources have been operationally
defined (by amount of difficulty in data collection)}, they are not
necessarily research levels. Resedrch findings at one level may be
useful to explain variables which are operationally employed at another
level. Thus, some research results, notzbly the multi-disciplinary
accident investigations, may be found throughout our chapters, wherever
they might be useful to explain information from more conventional
sources.

In summary, we have attempted to classify assessment techniques by
the level of difficulty currently involved in using them in operational
settings, Within each level we have then addressed conceptual areas and
psychometric properties. Our distinctions have been arbitrary, but hope-
fully will illustrate the degree to which increasingly difficult to ob-
tain information increases the overall knowledge of the driver.

To maintain continuity, we have further divided cach of our "levels
of difficulty™ chapters into the following conceptual areas:

e Driver Performance Variables

¢ llunan Conditions and States
Biographical Variables
Psychological /Social/Attitude Variables
Medical/Physiological Variables

® Exposure Variables

These dic*inctions have been made since the human condition variables
are useful n accident liability prediction only as predictors, while
the driver performance measures which are available in various  forms

at various levels can be used not only as predictors, but also as sub~-
sequent criteria. Under the second-section, "Human Conditions and
States," it should be noted that the three sub-headings are also ex-
tremely arbitrary. Many variables could have been discussed under sev-
eral headings. Marital status is discussed under "Biographical' vari-
ables, while "Divorce," considered a stress factor, is included under
the "Psychological/Social/Attitude" heading. The third section, "Ex-
posure Variables,' discusses any variables which qualitatively and
quantitatively describe the driving environment (e.g., area of resi-
dence, annual mileage, etc.). Although these variables do not directly
describe the driver, they have been shown useful in interpreting the
other driver descriptions. : :

Table I~1 presents a summary of the kinds of variables inciuded
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TABLE I-1.

ORGANIZATION OF REVIEW

HUMAN CONDITIONS AND STATES

LEVEL OF I PSYCHOLIGICAL/ MEDICAL/
OBSERVATIONE PE RFORMANCE BIOGRAPHICAL SOCIAL/ATTITUDE PHYSIOLOGICAL EXPOSURE,
Convictions Age Type of Motor Medical Class Mileage
Vehicle Tmpai rments Estimates
- Accidents Sex Vision Testing
Knowledge Marital Status Class of
l Testing License
( Driving Race Motar Vehicle
1 | Ability Ownership
i Testing
E Driver Driver Local Accident
{  Improvement Education and Conviction
E Actions and I|Height Rates
I Sanctions Weight Area of
i Residencs
Police Socio-Economic [Divorce Alcoholism Time of Day
Accident Status Criminal Treatment
11 Reports ! ® Occupation Convictions Drug Usage Induced
l e Education |Unemployment Exppsure
] @ Credit Menital Health
Raténg Reports
\ T
Search Family Situational Alcohol Estimated
Relationships|{ Stress Related Mileage
Problems
Detect Socio-Economic |General Fatipue Qualitative
Status Personality Effects Exposure
Characteristics Varipbles
Identify Lifestyle Driver-Specific
: e Activities. | Personality and
ITI Attitude
Measurement
Situation
Diagnosis
Action
Selection
Action
Execution
e Simulator
e Observationﬁ
® Road :
!
I_ :
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within each conceptual area at each level of observation (or difficulty).
'~ The first three chapters of this review will proceed across a row of
. this model, Within each of these sections, we will attempt to describe
variables by their psychometric utility and describe any applicable. op-
erational constraints. Each chapter will conclude with a brief summary.
A summary of the "state-of-the-art'" of driver problem diagnostic assess=-

ment (Chapters 1-3), as well as recommendations for the future, comprise
Chapter 4,
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Chapter 1

INFORMATION FROM PRIMARY SOURCES

Most studies of accident prediction conclude that certain vari-
ables from the motor vehicle operator's prior driving history, found
in state driver control agency files, are among the best of the
numerous available predictors of crash liability. State driver licens-
ing and improvement agencies, for purposes of this review, have been
defined as the primary source of such driver information. We shall
discuss information which is currently available within most of these
agencies (all will not be available in all states) which appears to
have some utility for accident liability prediction. (It is presumed
that other driver control agencies, such as traffic courts, will have
access to the licensing agency's records.) Almost all of the primary
source data can be obtained from state driver licensing records.

In 1967, NHTSA (then NHSB) established minimum requirements for
state driver record files. A summary of these requirements is
presented as Table 1-]1 (Jordan and Wilson, 1971). Driver record data
is divided into two sections, Identification and History. Very little
of the identification information has been shown to be useful for
accident liability prediction except age and sex of the driver,
although all of the prior driving history variables have shown at
least some utility.

This chapter will review any useful information in the required
state driver license files, as well as other information, not required
of all states, which has shown some-utility in the jurisdictions
where it is available. In addition, some useful information which
can be found in separate records, such as medical or accident files,
and certain demographic information which often can be obtained within
the licensing agency, will be discussed.

Finally, since many variables, such as past citations, accidents,
court actions, DMV actions, etc., are subject to numerous statistical,
methodological, and data collection problems, yet are still useful to
the extent that these problems can be controlled, these and other

limitations will be discussed for each variable as operational
constraints.

1-1

29




TABLE 1-1. MINIMUM DRIVER DATA ELEMENTS THAT SHOULD BE

COLLECTED, STORED AND RETRIEVABLE. e

1. Identification
Name--last, first and middle
Address--house number, street, city, state, zip code
Identification number
Date and place of birth
Sex
Height

2. History
Driver education
e Program type
e Performance
¢ Year of completion
Licensing
® Date of examination
¢ Results
® Restrictions
Medical
¢ Physical deficiencies
¢ Mental or nervous impediments
Driving performance
e Accident involvements
e Traffic violation convictions
¢ Department actions
e Driving exposure

Source: Jordan and Wilson (1971)
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DRIVER PERFORMANCE AND ABILITY

The data found in most driver licensing files commonly emphasizes
various aspects of past driver performance. These data are often div-
ided into several general types of -information, including:

e Traffic Accidents and Convictions
e Licensing Knowledge and Performance Testlng
e Driver Improvement Hlstory

Although each of these types of information is of some utility for pre-
diction of future problems, the first category is the best available
measure of actual, on-road performance, and therefore is also useful as

a criterion measure. The second type of data, licensing knowledge and
driving ability testing, is often used as an intermediate criterion

when actual on-road performance criteria are unavailable (e.g., in short-
term evaluation of training programs or for new license applicants).

The driver improvement history information is useful both for prediction
and for program evaluation, but is of little value as a driving criter-
ion, except as it reflects past accidents and convictions. This review

will therefore discuss each of these three types of performance measures
separately.

Although this performance information is available in all licensing
agencies, a recurring problem for accident liability prediction is the
very general level of data reporting. Specific details of accidents,
convictions, and licensing tests are often missing. As a result, when
these data are used as criterion measures, the conclusions drawn must
often be very general in nature. The following sections will describe
the utility and the problems in using these types of data, both as
criterion measures and as predictors of subsequent criteria.

TRAFFIC ACCIDENTS AND CONVICTIONS

Traffic safety research has historically been directed toward
reduction of accident rates.. As a result, accident frequency has been
a logical criterion measure for measuring program effectiveness in the

conduct of experimental studies. Traffic convictions have also held
intuitive appeal as indicators of driver errors. The availability of

traffic accident and conviction data has further encouraged such research.
Unfortunately, there are a number of statistical disadvantages which limit

the effectiveness of both of these as driving criteria. These problems
ar% discussed below. “
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The Rare Event Problem

The largest problem in the statistical use of accident data is the .
fact that accidents are rare events. California data has shown that 89%
of all drivers are accident free over a two-year period. (Califormia
Department of Motor Vehicles, 1965.) Consequently, very large sample
sizes and extended time frames are needed to conduct meaningful research.
Since convictions occur about three times as frequently as accidents,
they are much less subject to this problem.

-0

Accident and Conviction Distributions

There is some question whether the distribution of these events
differs at all from distributions of random events. Peck, McBride, and
Coppin (1971) reported that accident and conviction frequencies differed
significantly from theoretical random Poisson distributions, indicating
that some non-random factors are involved. These authors did not,
however, control for exposure of individual drivers.

Lack of Temporal Stability

Ancther significant problem is the lack of stability of accident
and conviction data over time. Peck, McBride, and Coppin (1971) computed
stability coefficients for accident data over various time intervals.
All correlations were significant, but very low, and generally higher
for males than females.l The correlations among conviction data (Table 1-2) .
are much higher than those for accident data (Table 1-3), suggesting one
advantage to employing conviction data as a criterion.

The Relationship of Convictions and Accidents

Despite low temporal stability, numerous studies have shown that
past accident and conviction data are still among the best available
pred:ctors of future accident liability.

There is a wide range of literature which examines the relationship
between past and future accidents and convictions. Prior convictions
have often been associated with current accidents. For example, Baker
(1970) reports that 42% of fatally injured drivers studied had two or

yvint out that these correlations ar@ measures of temporal
stability only, -nd not measures of reliability, since the concept of
reliability resvs on the assumption that all other conditions remain
constant over "ime, which is definitely not the case.

1 The authors
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. TABLE 1-2. CONVICTION-CONVICTION CORRELATIONS OVER TIME*

Years Correlated Males Females
1961 by 1962 0.252 . 0.142
1962 by 1963 0.239 0.153
1961 by 1963 0.217 0.137

Source: Peck, McBride, and Coppin (1971).

*
All correlations are significant at beyond 0.01 level of confidence.

’ *
TABLE 1-3. ACCIDENT-ACCIDENT CORRELATIONS OVER TIME

Years Correlated Males Females
1961 by 1962 0.054 0.028
1961 by 1963 0.036 0.041
1961, 1962 by 1963 0.060 0.041
1962 by 1963 0.050 0.028

Source: Peck, McBride, and Coppin (1971).
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more traffic convictions in the previous three years, while Peck

et al.; (1971) report only 6.7% with two or more convictions in the
general driving population. Similarly, prior accidents have been
associated with current convictions. Perrine et al. (1971) report
that 22% of their recent DWI arrest sample had two or more accidents
in the previous five years, compared to 9% for their roadblock control

group.

Of these two common performance measures, convictions have been
consistently shown to be the more useful predictor. Peck et al.,
(1971) have shown that correlations between convictions and accidents
over time (Table 1-4) are greater than correlations of accidents with
themseives. The authors provide the explanation that "convictions
probably contain some of the same behavioral elements as accidents,
and are more stable, sensitive measures of individual differences in
driving behavior." '

Many reported relationships between convictions and accidents
are contaminated by the inclusion of "spurious convictions" (convic-
tions resulting directly from accidents). Including these convictions
when examining concurrent convictions and accidents can yield mis-
leadingly high relationships. Such statements as '"40 percent of the
drivers involved in one accident had at least one citation" (0'Neall,
1967) can be very misleading, since that 'one citation' may often have
resulted from the accident in question. By removing these spurious
convictions, a more accurate description can be found.

Table 1-5 (from the California Department of Motor Vehicles, 1965)
indicates the accident rate for each level of convictions with spurious
convictions excluded. The results indicate increasing accident rates
for increasing numbers of convictions. Drivers with 9 or more convic-
tions in a three-year period were involved in 6.5 times as many acci-
dents as those with no convictions. Although these data reflect a ~
dramatic increase of accidents associated with convictions, the magni-
tude of the relationship is somewhat misleading. Using statistics
based on individual variation, the relationship appears somewhat lower.

. Translating the same data to & correlation coefficient, the equation
T = 0.23 results, i.e., approximately 4% of the variability is
explained. While accidents do tend to increase as a function of
convictions, a large proportion of drivers remain accident-free. The
relatively small number of drivers at the extremes (e.g., six or more
convictions) have high accident rates, but their contribution to the
overall relationship between convictions and accidents is small.
These data are shown in Figure 1-1, which also depicts the effect of
including spurious (accident-related) convictions.

Many authors, using multivariate methods, have' found that total
number of traffic convintions (or moving violations) is the best single
predictor of accident involvement (McGuire, 1969; Harano et al., 1973).
Peck, McBride, and Coppin (1971), using multiple regression to predict
accidents by driving records, also found total convictions to be the
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TABLE 1-4. CORRELATION BETWEEN ACCIDENTS AMD CONVICTIONS*

Conviction Accident
Year Year Males Females
o . . 1961 1961 0.116 ’ 0.072
' 1961 1962 °0.089 0.066
1961 1963, 0.075 0.048
1962 1962 . 0.115 0.073
1962 . 1963 0.083 0.057
1863 1963 0.160 0.069

Source: Peck, McBride, and Coppin (1971).

W
All correlations are significant at beyond 0.01 level of confidence.
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TABLE 1-5. DIFFERENTIAL ACCIDENT RATES BY NUMBER OF COUNTABLE CONVICTIONS

; (Three=yvear pericd)
— : ———
' f Accidents “Times
cogsfzgfgﬁf** (NNE??EEfEOG) | gg??ﬁ:ngs g:ivigg m:;yn*
Deveorncnnns 94,117 12,835 ' 14 1.00
) R 31,623 ' 7,829 .25 1.82
Deeerenneann 12,048  aom 35 | 2.56
. Jeeeeernanns | 5,229 2,286 &4 3.21
2 Gevesrronann 2,385 1,348 ) 57 414
=
Gereernnnnns 1,273 790 “ 62 4,55
6uerrernnnn 659 | 422 64 4.70
Torresasnnas 334 263 79 ) 8.7
Beveerooenns 157 108 . 69 5.04
FHeeieninns ' 181 161 89 . 6.52

*This number represents the relative increase in aceident rate over the "0 countable convictions" group.
**Excludes all '"spurious" convictions=thar is, those which have resulted from a reported sccident.

Source: The California Department of Motor Vehicles (1963)
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best predictor of accidents. Very little overall prediction was gained
by adding to the equation other variables such as violations by type,
or violations by point count, as predictors. Marsh and Hubert (1974),
and Harano (1974) found that multiple regression equations developed
to predict convictions, predicted accidents in a cross-validation
sample better than equations developed to predict accidents. Carlson
and Klein (1970) found that the traffic conviction records of students
are even significantly related to their parents' traffic histories,
suggesting that not only do drivers "drive as they live,' but that
they drive as their parents drive.? Schuster (1968) veports that
previous driving history (accidents and violations), combined with
various attitude scales (Chapter ITI) were found to be the best
predictors of future accidents. Class of license (Operator vs.
Chauffeur) and total speeding convictions were also significant.

_ Tables 1-6 & 1-7 demonstrate some representative findings of research.
studies employing past convictlons and accidents as predictors of driv-
ing errors. The correlations using total convictions are relatively
high compared to other potential driver record variables. In general,
as the criterion measure becomes less frequent, the correlations become
somewhat lower, due to increased instability. This applies to total
accidents, accident types, and conviction types. (Although unstable,
accident and conviction types are currently among the best indicators
of specific driver problems.)

In swmmary, it would appear that gross accident or conviction _
statistics alone are insufficient evidence on which to base an estimate
of accident liability. Nevertheless, they are still the best available
single predictors, and should be included in any diagnostic assessment
system.

Accident and Conviction Types

The analysis of traffic convictions by type of violation ‘has pro-
vided useful information on the types of errors made by,various classes
of drivers (e.g., Harrington and McBride, 1970; Peck, McBride, Coppin,
1971; and Marsh and Hubert, 1974). However, this level of information
can be considered only a very gross measure of the types of errors that
actually occur. In addition, the use of any particular violation type
as a criterion greatly increases the rare-event problenm.

Although specific accident descriptions or even accident summaries
are seldom included in driver licensing files, a similar degree of
accident description can often be obtained from the types of convictions

I

2 Wallace (1969) also found a significant relationship between an
individual's driving record and the number of people in his family
with poor driving records. ’

1-10

38




Table 1-6. Selected Studies Using Convictions as an
Assessment Variable

]
1 Valihty
[ Coavicnans Accidents i
Tyne Sample Descaipreon L 1 o otn g -
of an ! i I E Sampie ] Samote ;
Study Instrumeni Method Varahles Tyge ' P Sire Type 4 P, Sue
‘—‘_-_-q..,-l - e _n--—i.—_._—-__-—-a— - P .4 - a Tt tm Hmm
Peck, McBride | Drwer Rewewed Recards ora 2% “| Trattic Convie: ' Tratfic Convic: Accidents in
and Coppin Records random sample of Colifornia limls in 1967 I fions in 1962 1962
{1911} Drivers . Males 232 Bt {86726 | Males L) .01 | 86,726
! _Females 142 01 61,280 | Femates JE6 4| 61,260
3 Trathe Camnc- Accidenis in ]
' tions in 1963 1963 '
Males 267 0 | 86,726 | Males 05 ot | 86,726
Famates 37 01 | 61,200 | Females L] 01! 61,280
Traltse Compne- TraHic Convic- ' - | Accidents in i
tivns in 1562 tion$ in 1963 . 1963 i
Males 239 I m BG,726 | Males 083 01 V86,226
Females A8 ¢ M 61,280 | Femalas 057 0 f 61,280 |
F.L McGuire | Question. | Coerslated test and question. | Self-teportad i Setf reparied |
{1969:1972) | naire nairg jlems with self-reparied | Moving Violation : accidenls " [
aceident frequency for young | Citations {2 yr.} ‘ 12 yrsl 24 5 1:481
dnivers lages 17-201 with twa |
years deiving experiente (males Crofs ! i
« random sam@le) Validation 32 05 ; 1481 ,
MW. Persine | Q Questionnairs ad ed to | Number of MV Dperater { !
{1974) naire learner apphicants, applicants | convictions per Pass 10% NA 185 .
tor junior operator's licease, cent reporbing 2 Fail 1% NR 64 .
anpticants for operator's or moce (3 yrsh Floet 8% | NR 9
licente, flest safery growp. DWIs owi 35% - NR 78
{Contrasted Samplel 1 . :
Hatano {1974}  Driver A batiery of psycho-physical Total Canvic. Total Calt- i
Records tests was administered 1o 850 tions §Sub- signs {Suh- i
neghigent drivirs who attended sequent (1 vr,} sequent 1 yr.} i
a drives imProvement mesting, | FTAs & I
. predicting future srrors. (cluster| FTPs 093 m 850 =00 NS 850
2nalysis, 3nd data collection Non-courtabls |
reported in ealier study convictions a5 | M 850 -M7; NS ' S0
Finkelster and MeGuire 1971} i
Other two-count !
convictions 022 NS 850 -.043 NS 850
o
I
!
L :
: 3
!
r i.'
| . ;
| |
| ' !
* i ;
1 1 H
b
| I
‘ 1
1 [ :
i. : !
| . !
| ! | |
F 4 . !
! | L]
NI Ml Fetan et v [ v M s A 01 IOt Ll QThet sl SELT il DELauGaaY anan values (0o e o g Lolitnd
NS Mt Sidulwdnt P Puatuininy of sopebgage 15 B Bean giolinsdi

1-11

ERI!

Aruitoxt provided by Eic:




Table 1-7. Selected Studies Using Accidents as an
Assessment Variable

! Validay
i Convictons Accidents
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which resulted from accidents. Since many accident-involved drivers are
not convicted of any violation, even the use of total number of accident-
related convictions as a eriterion significantly increases the rare event
problem. Examining only one type of accident-related conviction further
exacerbates the problem. For example, the prediction of accidents involv-
ing "Right-of-Way' violations would require an extremely large sample
size. Despite this problem, a breakdown of accidents by conviction type
is among the few practical techniques for examining differences among
driver errors. As we shall see, there is considerable evidence that
drivers do vary by types of errors which lead to accidents. Predicting
only total accidents will mask these variations, inhibiting both specific
diagnosis and specific vountermeasure assignment.

_ The following sections discuss somé~ of the commen violation and
accident-associated violation types. (Table 1-8 presents some representa-

tive research f@ndings.) We have arbitrarily divided such convictions
into the following types of driver errors:

® Alcohol-Related Errors
e Risk-Taking Behavior Errors
e Recognition Ervors

This a priori “clustering" of conviction types has not, to our knowledge,
been experimentally verified. It is merely our best estimate of the
commmalities among driver errors, as represented by traffic violations.
There may, of course, be some overlap among these factors.

" Alcohol-Related Errors

The driver problem which appears a most prominent contributor to
the highway death toll is alcohol usage. Statistical evidence has iden-
tified alcohol as the most frequent factor in all automobile accidents.
Generally, association of alcohol with automobile accidents seems to
increase proportionately with severity of accidents. Minor accidents
show unclear or very low degree of alcohol involvement; more severe

~accidents show a more pronounced association with alcohol. The National
Safety Coumeil estimated that alcohol was a factor in 800,000 of the
14 million minor auto accidents in 1969, and in half of that year's
55,000 highway fatalities.

3 A factor analysis of driver record variables was conducted by Harrington
(1968), but his data included relatively few categories of moving violations,
some non-moving violations, and biographical data (age, marital status,
height, and weight). Analyses were conducted separately by sex. Result-
ant factors (same for each sex) were labelled--moving violations, non-moving
violations, age, weight, and height. The analysis was somewhat confused by
the inclusion of different types of variables, so that factors of moving
violation types were not possible. A replication of this study, using only
moving violations broken into specific types (and using grouped data, if
necessary), would be highly desirable.
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Table 1-8. Selected Studies Using Conviction Types as
Assessment Variables,
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Table 1-8. Selected Studies Using Conviction Types as
Assessment Variables (Cont.)
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There is, however, considerable controversy surrounding the accuracy
and interpretation of statistics such as these. According to Zylman
(1973), these statistics are not only misleading, but also cannot be
substantiated by any reliable data. By applying -the most reliable data
and taking into account passengers and pedestrians, Zylman concludes
that the number of "alcohol~involved traffic deaths" is reduced from the
more-than-half figure to 39%, and the number of fatality victims found
to be drunken drivers can be reduced from a range of 28,000-35,000 to
less than 13,000. However, Zylman's recomputed fatal accident statistics
are also misleading. By using data which examine blood alcohol concen-
trations (BAC's) of individual victims, appropriately including passen-
gers and pedestrians, but which also examine each fatality as an independ-
ent event, a significant source of bias is introduced. Non-drinking
drivers who are killed by drunken drivers appear as non-alcohol related
victims in Zylman's statistics.® His figures do reflect the absolute
numbers of intoxicated individuals who are killed (drivers, passengers,
and pedestrians), but clearly underestimate the issue raised by the
Safety Council statistics--the number of automobile deaths in which alcohol
was a factor, which Zylman's figures do not even address.

Other researchers have argued, more convincingly, that statistics
on alcohol as a factor in vehicle accidents tend to underestimate the
problem. For example, in accidents involving fatalities, many coroners
do not routinely perform blood alcohol analyses--an omission that allows
alcohol involvement to go undetected. Unless there has been a dangerous
traffic violation, police officers do not always detect low to moderate
concentrations of alcohol. Some officers tend to be reluctant to charge
drivers with alcohol violations because alcohol convictions often carry
severe penalties; others are reluctant to issue citations for alcohol
involvement because offenders are often convicted of less serious vio-
lations, such as reckless drivigg or speeding, rather than of the ori-
ginal charge involving alcohol. Finally, some jurisdictions purge
(or refuse to disclose) alcohol-related conviction data after the driver
has completed an alcohol rehabilitation program, to enable the driver to
retain his automobile insurance. In each of these instances, alcohol
statistics become underestimates. Since the evidence for the possibil-
ity of statistical underestimates in alcohol-related accident data is

" impressive, we are inclined to believe that the alcohol-related traffic

4 One estimate of the number of innocent drivers killed by intoxicated
drivers places this figure at 44% (Committee on Public Works, 1968).

5 One survey (Perrine et al., 1971) has shown that 81% of all DWI arrests
involved individuals with blood alcohol concentrations of (.15% or more.
This is well above presumptive limits for intoxication, which usually
range from 0.08% to 0.10% inthis country, implying that many drivers who
are legally "intoxicated" never appear in driving-while-intoxicated
statistics.
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safety problem is at least as groet as indicated in current statistical
estimates, if not greater.

The only information on alcohol-related driving errors generally
available from Level I sources is alcohol-related conviction data.
These types of convictions include "Driving While IntoXxicated" (DWI),
"Driving Under the Influence" (DUI), and variocus other designations.
During the adjudication process, alcohol-related charges are often
reduced to Reckless Driving. As a results, Reckless Driving convictions
(with local variations) may also be indicative of alcohol-related
driving errors.

Although alcohol is a major highway safety problem, alcohol-related
convictions are extremely rare events. One California study (Peck
et al., 1971) grouped all serious non-spurious traffic violationms,
including alcohol offenses, reckless driving, etc. into one category
labelled "Major Violatinns" (to offset the above effects of reduction
of charges), and found that this category comprised only 2.4% of the
convictions for males, and less than 1% of the convictions for females.
Thus, prediction of such a rare criterion will necessarily be limited.

Risk-Taking Behavior Errors

In most jurisdictions, the most frequently cited viclation type is
the speeding violation, which is representative of what we have termed
"risk-taking” errors. The relation of speed to accident severity has
been widely documented. The National Safety Council (1974) statistics
implicated speeding errors in 25.2% of all fatal accidents, 17.5% of all
injury accidents, and 13.4% of the total United States traffic accident
problem. Thus, speeding errors were the largest identifiable problem
(other than alcohol) in fatal accidents, although not for injury or
total accidents.

Speeding citations, however, are seldom employed singly as a
predictor of future driving behavior. Among the few studies which have
been conducted {e.g., Peck et al., 1971), speeding convictions are
generally found to be useful predictors in regr8551on models, although
strongly correlated with (and thus overlapping in predictive utlllty
with) total convictions.

6 We note that the latest edition of National Safety Council's Accident
Facts (1974) no longer lists alcohol-related accident statistics,
mentioning only that 'it is believed that such reports umderstate the
frequency" of the problem.
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Recognition Errors

The final cluster of violations is comprised of problems relating .
to recognition. These include turning violations, some sign violations, ’

and some passing violations. (Sign and passing violations, in some

cases, are also related to risk-taking behaviors.) Although violations

of this kind can have numerous causes, including perceptual, physical,

or driving experience factors, the use of Level I (Primary Sources)

information limits description to a general discussion of recognition

problems. ) C

The involvement of "recognition" type human errors in the traffic
safety problem has been shown to be extensive. The National Safety
Council (1974) groups driving errors of this type into "right of way"
errors, including "Yield," "Sign,' and "Signal'' errors. Grouped in
this manner, they find the "Right-of-Way" errors are implicated in
13.8% of fatal accidents, 21.1% of injury accidents, and 20.2% of all
accidents. California data reported by Harrington and McBride (1970)
indicate that 54% of all accident-related citations are issued for
"Sign," "Turning,' "Passing,” and "Right-of-Way" violations. Thus,
it is clear that recognition-related driving errors are a major
contributor to the traffic safety problem.

At this point, however, the causes of the recognition errors
themselves remain unclear. Within the Biographical section of this
chapter, some interesting subdivisions of the recognition error prob-
lem, particularly by age and sex, will be discussed. Subsequent .
chapters will examine the physical, psychological, and situational .
aspects of the problenm.

Operational Constraints of Accident and Conviction Data

, The most significant constraint in. the use.of. accident and con-
viction data is systematic bias within the data collection process.
An excellent review of the data collection problems which often cloud
the utility of these data as highway safety criteria is presented by
Zylman (1972). The following points summarize Zylman's conclusions:

1. Standards of measurement vary from one jurisdiction to the
next. Not only do areas from which statistics are reported
vary widely by demographic characteristics, but also
"diverse practices, policies, interpretations, terminologies,
and standards of training and discipline within reporting
agencies' make comparisons across jurisdictions "totally
invalid. '

2. "Accidents" and variations in reporting are widespread. 'It
would seem that everyone knows what & traffic¢ accident is.
However, the questions as to whether such an event should be
reported to a police department, whether a policeman will
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appear at the scene to write.a report, whether a police agency
will report it to the DMV, whether such a report should be
. limited to fatal and injury crashes or include collisions
: resulting in a specified amourt of damage, or whether all
collisions should be repoyted--these questions have almost
as many answers as there are police agencies."

As Zylman points out, this is not only an interstate problem, but intra-
state as well, varying with local jurisdictions.

3. In some jurisdications, a minor complaint of pain is considered
an injury. In others, the victim must be taken to a hospital.
In still others, the victim must be admitted to the hospital,

4. Traffic law enforcement varies widely by local jurisdiction,
allowing drivers in low enforcement jurisdictions greater
opportunity to avoid becoming a bad or negligent operator.
(Enforcement varies not only by number of citations, but also
by popularity of certain types of citatioms.)

5. Arrests for DWI also fluctuate by local jurisdictions. In
some areas, police cannot cite a driver for DWI unless the
officer witnessed the offense. In other places, police,
judges, or prosecutors routinely reduce DWI's to lesser
charges to avoid court backlogs, or penalties they feel are
excessive.

. 6. Data do not exist to compare judicial activity across juris-
dictions.

This list represents many of the biases which can affect assessment
using accidents and convictions as predictors. Zylmdn concluded that,
even if the above data problems could be solved, driving record vari-
ables would still be of little value without accurate exposure infoi-
mation.® Another significant limitation to the use of aceident or con-
viction variables as predictors is the relatively short periods for
which such records are kept in license files. Ferreira (1970) suggests
that "the number of years of observation needed to characterize a
driver's accident history is at least as long as the over-all average

7 Selzer and Vinokur (1974), attempting to use previous accident data
as the basis for further prediction, also encountered the accident
reporting problem. One of their samples reported a mean accident fre-
guency of .47 accidents per driver, while an audit of their records
revealed only .18 gecidents per driver.

8 Klein (1966) discusses in detail the problems of exposure and differ-
ential reporting as they affect the young driver.
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time-period between accidents--roughly 10 years.' Many jurisdictions
periodically 'purge” records at considerably shorter intervals, limiting
predictive capanility.

Discussion of Traffic Accident and Conviction Data

The broadest goal of highway research has been to reduce accidents.
Thus the frequency of occurrence of accidents has been a logical cri-
terion to evaluate both highway problems and solutions. The use of
driving record varisbles as criteria is subject to statistical difficul-
ties since the events which they measure are extremely rare, necessi-
tating very large sample sizes to draw meaningful conclusions. The 4
statistical aspect of this problem can be partially remedied by using
convictions, which are more numerous. However, the relationship be-
tween convictions and accidents is, at hest, unclear. Correlations
between convictions and accidents are low, approximately .05 - .11 for
one year samples. (Of course, even a high correlation would not imply
causality. Thus, a program which reduced convictions might have no
effect on accidents). These low correlations, plus many deficiencies
in reporting of conviction data, argue against their use for strong
punitive actions such as license withdrawal. In addition, such statis-
tical problems force many program evaluations to be conducted with in-
termediate criteria such as knowledge tests, rather than with actual
subsequent driving performance. A second disadvantage involves the
previously mentioned data-collection problems, which can invalidate
many of the conclusions drawn from both accidents and convictions, al-
though the more severe accidents are fairly immune to this problem
(since most all are reported). Also, pross accident or citation mea-
sures are not sufficiently descriptive of types of driver errors. More
specific criteria such as detailed accident reports discussed in Chapter
2 would be useful for appropriate countermeasure assignment.

The multidisciplinary accident investigations which are being con-
ducted throughout the United States may provide sufficient detail to
determine the severity and causal factors {human, vehicular, environ-
mental) of accident involvement. The results of these investigations
have potential for identifying variables for future diagnostic assess-
ment. At the present driver record level of observation, the only
available criterion, type of citation, appears to lack sufficient be-
havioral description, and is subject to numerous systematic reporting
biases. Finally, employing accident frequency as a sole criterion does
little to reflect the societal costs of accidents. Numerous studies
(e.g., Institute for Research in Public Safety, 1973) have shown that
various classes of drivers tend to have substantially different types
of accidents, which in turn reflect substantially different societal
impact. Younger drivers may have more high speed accidents, while older
drivers may have more sign-recognition related accidents. Thus pre-
dictive methods of the type which equate a minor recognition error
"fender bender" with a multi-fatality high speed crash, are necessarily
limited as means of societal cost reduction. There is therefore a need,

1-20 48




as a supplement to numerical counting of accidents, to obtain data
using an accident-severity index, based on accident costs (e.g.,
Wilbur Smith and Associates, 1966).

For diagnostic purposes driver record variables may have more
utility. Driving records are currently employed as accident liability
predictors in every state, most using a simple point or entry system.
Both accident and conviction frequencies have been demonstrated to be
significant but of low utility when used alone. Prediction can be
significantly increased by the addition of other variables, as will be
seen later. J. H. Reese (1971) has summarized the disadvantages of
current point systems:

"Point systems are often assumed to be a more effective
means of identification of errant driver behavior that jus-
tifies license withdrawal. However, résearch has shown that
there is a poor correlation between the traffic violations
on which point systems are based and future accident involve-
ment. Thus, point systems may predict poorly or not at all.
However, they have a salutary legal effect in the sense that they
quantify the decision criteria and contribute to procedural due
process and equal protection for licensees. The critical element
in a respectable point system is the assignment of point weights
on the basis of the statistical relationship to accident Tecords
rather than on the basis of personal opinion as to the serious-
ness of various offenses. It is this relative weighting of of-
fenses that establishes the predictive validity of any point
system. Even so, several authorities have suggested that re-
spectable point systems and other license withdrawal criteria
should be used for diagnostic purposes only to identify drivers
in need of further training or rehabilitation. Because they are
such poor predictors, current criteria should not be used to
withdraw licenses."

An additional disadvantage of all driving histoTy variables is
that they cannot be used for new license applicants. Thus performance
measurements and standards with predictive capability should be es-
tablished for those drivers entering the system. These will be dis-
cussed in the following pages.

DRIVER LICENSING KNOWLEDGE AND PERFORMANCE TESTING

Driver licensing files often contain some record of an individual's
performance during his initial licensing examinations. Such examina-
tions usually contain both written, oral, or automated knowledge testing,
and range or on-road driving ability testing. These variables are of
particular importance for diagnostic prediction of the future accident
liability of the newly licensed driver, since no information about his
past driving performance is available. In fact, many motor vehicle
administrators (see Jackson, 1971) believe that major improvements in
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highway safety will he possible only by improved driver licensing.
Infortunately, driver record files seldom contain the item or even
total scores on these examinations. The common practice is to infer
the outcomes from other variables, such as pass/fail of overall license
examination.

This section will review the diagnostic utility of each of these
types of licensing examinations, and, where applicable, the individual
test scores, since these are available to the licensing agency during
licensing examination, and could be saved in the driver's records if
their utilization is warranted.

Knowledge Testing

Some form of driver knowledge testing, either oral, written, or
mechanized, is included in the licensing process within all American
licensing and control agencies. The justification for including most
of these tests in driver licensing rests solely on face validity -- i.e.,
the items appear to he relevant to the driving task. Most controlled
research evaluations of these tests have failed to demonstrate any more
substantial forms of validity.

An evaluation of the Washington State driver licensing examinations
was conducted by Wallace and Crancer (1969). By relating the written
licensing scores of a sample of license applicants who passed the test
with their subsequent driving records, the authors found thzat correla-
tions were not only non-significant, but also in the wrong direction
(low scores indicating better driving record.) The authors conclude
that "the observed correlations are slight, of no practical signifi-
cance, and do not justify the use of the testing procedures as the basis
for a practical decision.” A subsequent individual-item analysis of a
40 item test proved equally disappointing. Very few of the items could
significantly distinguish between high-citation and citation-free dri-
vers at license renewal. The authors again conclude that '"the results
of the two studies indicate that the ability of the present written
licensing examination to achieve its stated purpose is questionable.'
Such conclusions, based on this data, are also questionable. In the
first evaluation, no drivers who failed the written examination were
included in the sample (since they were not granted a license at that
time).? If those who failed the test had been licensed anyway, their
resultant driving errors may have increased the test score - driving error
correlations to higher levels of significance. The second evaluation,
comparing ''good" vs. ''problem™ drivers, all of whom were already licensed,
has little apparent relationship to initial driver licensing. The

® Such inclusion is essential to a proper evaluation of license examina-
tions. Since no state appears likely ta risk the inherent dangers of
such a project, effective evaluation of licensing examination appears
unlikely to ever be conducted.
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problems of experienced "problem" drivers may be unrelated to the prob-
lems of beginning drivers, who have relatively little driving experience.
The Washington State data do, however, suggest that while little is
known gbout the utility of written license examinations for initial
license screening, the tests appear to be of little value in diagnosis
of drivers who are already licensed.

Other evaluations of licensing knowledge tests suffer from essen-
tially the same limitations. Freeberg and Creech (1971) have conducted
an extensive analysis of North Carolina's driver licensing written exam-
ination. A factor analysis of initial licensing exams yielded only one
dominant factor, reflecting many subject areas, which the authors labelled
"general knowledge.'" The authors conclude that any test of verbal pro-
ficiency might perform equally well in ranking driver applicants. This
conclusion, although certainly possible, cannot be verified by the avail-
able data. Although validity studies were not conducted on the initial
licensing exams, renewal exams were studied in greater detail. The
authors report that despite psychometric limitations of the test they
studied, there is evidence that license renewal exam scores may be use-
ful predictors if used in conjunction with other types of variables such
as vision, prior driving record and background information.

Recently, various mechanical alternatives to the traditional paper
and pencil or oral examinations have heen implemented. For example,
closed circuit television has been introduced to improve driver licensing
examinations by the Iowa Department of Public Safety (AAMVA, 1971).
Various driving situations are presented to the examinee on an individual
television console. From several alternatives the driver must then
select the response appropriate for the situation. Potential advantages
of the system include faster and less expensive examination processing
enabling more frequent driver re-examinations, and possibly teaching
drivers as well as testing them. Similar systems are currently being
employed in a number of jurisdictions (e.g., Virginia, District of
Columbia). At present, however, few have been evaluated to any greater
extent than have written examinations.

An evaluation of one such mechanized system was conducted by the
State of Washington (1971). Both group and individualized testing
machines were employed, although only one evaluation was conducted be-
cause content materials for the two systems were similar. The indi-_
vidualized system did prove to have far fewer operational difficulties.
Subjects, selected from renewal applicants, were volunteers (although
none refused to volunteer). They were then classified as '"good" and
"poor" drivers by their past driving records. The evaluation was con-
ducted on a relatively small sample, since much data was lost due to
hardware failure. Using regression analysis on the remaining sample,
21 of the 25 items were found to be significantly related to driving
record class. However, 11 of these 21 results were in an unexpected
direction - correct response predicting poor driving record. The authors
conclude that of these 11 items, the better drivers tended to select an
overcautious response to some, and demonstrated a lack of knowledge of
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correct freeway procedures on others. Although many overational ad-
vantages of the examination hardware are ¢ited, the authors do not
speculate ahout the potentlal utility of the renewal test.

Discussion of Driver Knowledge Testing

The only major operational constraint for using knowledge testing
scores 1is that, while these scores are immediately available at driver
licensing and control agencies at least during the initial driver licens-
ing process, the scores themselves are seldom retained in the driver's
file. As a result, such scores are commonly unavailable for predictive
purposes.

_ There are numerous other limitations. Few, if any, licensing know-
ledge tests have demonstrated the minimum psychometric properties which
are required of tests in other applications and settings. Seldom have
licensing agencigs bothered to conduct any sort of reliability evaluation.
Validity is also gencrally limited to face valldity. Of the few evalua-
tions that have been made, none have shown acceptable levels of either
reliability or validity. Thus, the tests have no predictive utility,
except possibly for initial screening (where validity cannot be fully
evaluated). Additional factors may also reduce utility. The tests ap-
parently measure primatrily verbal ability (that is, measure how well the
applicant reads the licensing manual, not how much he knows or uses traf-
fic safety rules}. Also, the opportunity to re-take the test after
failing minimizes the number of license denials, reducing even screening
capability. The examinations then merely force applicants to study the
rules of the road. Whether this has any effect on subsequent performance
has not been demonstrated. At present, however, no claims can be made
for diagnostic capability.

In a current NHTSA-sponsored project, the utility of tailoring know-

ledge manuals to sub-populations is now under evaluation. The results
of this study should provide further insight into knowledge testing.

Driving Ability Testing

On-road-performance measurement began as part of the driver licensing
process, in which drivers are rated by human observers. Wwhile various
refinements and modifications have been made in procedures, test lengths,
etc. over the years, the use of examiners to rate drivers has remained
relatively unchanged.

For diagnosis of an individual driver's performance, the state-of-
the-art of this performance measurement appears to be in a reclatively
early developmental stage. Many tests, e.g., Neyhart (1955), claim diap-
nostic capability hut do not have an empirically established relation-
ship with any useful driving performance criterion (which is similar to
the problem found in knowledge testing). To reduce this problem,

1-24

52




innovative procedures, including complex instrumented vehicles, sophis-
ticated rating systems, and multi-variate approaches to describing and
measuring driver behavior, have been developed. Since these methods
are not currently operational, they will be described in Chapter 3,
Data that are available on performance testing in a licensing setting
will be discussed in this section.

On-Road License Testing Fvaluation -

In the driver licensing area, some attempts have been made to re-
late scores obtained on on-road tests to subsequent actual driving be- -
havior. Findings indicate that performance of individuals on basic skill
maneuvers has some relationship to accident and violation experiences.
Campbell (1958) used subsequent driving records of a group of 1000 dri-
vers involved in fatal accidents and of 1000 drivers randomly selected
from the North Carolina files. The road test used for screening ap-
plicants for driving licenses was composed primarily of basic skill
maneuveYs: starting, stopping, turning, backing, 3-point turning,
slowing, braking, quick and hard stopping, and starting and stopping on
grade. Applicants were also rated on posture, clutch, attention, dis-
traction, keeping in lane, following, overtaking, being overtaken, right-
of-way, and use of horn. The comparison groups (fatality and random)
could be differentiated on the basis of several of the road test items
as well as total score. (The groups also differed by age and sex).

McRae (1968),using a sample of 1,319 licensed North Carolina dri-
vers and state license road test results, was also able to differentiate
accident and violation groups from non-accident groups. Certain classes
of driving skill (i.e., physica] handling of the sutomobile and inter-
action with traffic), differentiated between groups. However, cross-
validation findings did not substantiate the predictive power of the
total test scores.

Harrington (1971) correlated drive test scores for young drivers
obtained on original licensing test with follow-up accident convictions.
The relationships were non-significant for accidents and significant,
but very -low, for predicting convictions., (r = -.03), The results, how-
ever, only include drivers who eventually passed the test, which may
underestimate the predictive validity of the drive test score. (Drivers
may make several attempts before passing). '

In another study, Harrington (1973) studied the discriminative
power of the standard DMV road test for previously licensed out-of-state
drivers applying for a license in California. Over fifteen-thousand ap-
plicants took the test as usual while twenty-three thousand had the test
waived. After a six month follow-up of accident and violation reports,
there was no significant difference between groups on number of accidents,
fatal and injury accidents, or convictions.

It does not appear that current DMV behind-the-wheel testing has been
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adequately refined to warrant a fiym conclusion. However, the evi-

dence indicates that no useful relationship exists between the DMV road
test and accident eXperience, among applicants who pass. Evaluation is
again not currently possible for those who fail.10 Intrarater and inter-
rater reliability might also be problems of on-road testing.

Driver Range Performance Evaluation

Since many of the observer performance rating assessment tech-
niques previously discussed have been employed on driver ranges as well
as in on-road settings, it may be worthwhile to consider some of the
differences between these settings. .

Since predictive utility of licensing performance examinations has
historically been low, a number of licensing agencies have attempted to
improve prediction by using driver ranges to further standardize their
performance testing. However, there is little if any hard evidence
that range conditions si%nificantly improve prediction of subsequent
driving record criteria. 1

There are very early references in the driver performance litera-
ture to the use of driver ranges for testing in a driver licensing con-
text. (See Lauer, 1936). Numerous advantages have been cited for this
use of driver ranges: '

-- improves reliability by standardizing driving situations
encountered.

-~ insures a variety of driving situations encountered.

-- complex visual situations will identify recognition
problems.

10
Previous failures on either knowledge or performance license test-
ing do not seem to be relevant to Subsequent driving performance of
those drivers who eventually pass. McGuire (1969, 1972) studied Air
Force enlisted men, ages 17-20, and found no significant difference
in the driving histories of those men who had previously failed one
of these tests, and those who had passed on their first attempt. It
should be noted, however, that he did not obtain data from a licensing
agency, but rather from questionnaires administered to the subjects
themselves. le also did not attempt to assess failures on knowledge
and performance testing separately.

11
Brazell (1961) and Bishop (1965) both reported no differences in train-
ing effectiveness between on-road and range training conditions. We

<« know of no studies, at present, in which these have been compared as
testing conditions. ’
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-- elapsed time for completion of total course (compared
to the mean) will identify both overcautious and
impatient drivers.

-- for poor drivers, range is less hazardous.

Range tests are also being developed for use as intermediate cri-
teria in driver training programs. The Ohio Department of Education,
(1974) in evaluating driver education curricula, reported that certain
maneuvers on a range test could demonstrate a clear distinction be-
tween novice and experienced drivers, as well as differentiate between
different skill levels of novice drivers.

Whittenburg et al. (1973), developed an objectively scored ob-
server checklist, measuring quality and speed of various driving maneu-
vers, to serve as a driver range test. They reported that significant
differences existed between test scores of accident and accident-free
groups of drivers, "but in an unexpected direction--higher scores were
associated with accident involvement." Since the subjects were all
young males (Coast Guard recruits), and all were relatively expe-
rienced, higher scores may have simply reflected higher driving ex-
posure (which increases accident risk), or more frequent risk-taking
(if for this age group better drivers take more frequent risks).
Findings such as these demonstrate the need to evaluate the usefulness
of assessment techniques for specific sub-populations.

The advantages of a driver range test were cited by Riley and
McBride (1974). They employed a basic skills range test and an eva-
sive range test to evaluate driver training curricula. Both tests used
the instructor/observer rating method, and after lengthy instructor
training, the reliabilities were reported moderately high. However,
no attempts at predictive validity have yet been made. These authors
cite as the two main advantages of range training and testing:

1. Economy--less instructors/raters needed per student/
examinee.

2. Control of traffic patterns--highway problems can be
. pre-selected. They also point out that hazardous maneu-
vers such.as evasive action must be conducted on a
driving range for safety reasons.

Whittenburg et al. (1972), have summarized both the advantages and
limitations of range training and testing:

"The driving range provides an opportunity to maintain con-
trolled conditions for observing driving maneuvers. However, cer-
tain compromises/trade-offs must be accepted:

» The dynamic, ever changing conditions of real-world

driving are minimized;




e only a limited number of real-world conditions can be
simulated on the range; .

" @ actual driving must be a simulation of the real world
in terms of speed and distances covered; that is, the
range imposes a pressed time and space format; and

e because of slow speeds and external constralnis (in
the form of an instructor or evaluator} imposed on the
driver, the threat of serious accident or injury is
greatly reduced. Also, the driver is probably moti- !
vated to "do his best" since other drivers and in-
structors are watching and commenting on his
performance."

In summary, it would appear that for maximum accident liability
prediction the advantages of driving range performance testing are
probably counterbalanced by the disadvantages. Administrative con-
siderations such as reduced hazards appear to be ‘their greatest proven
asset.

Driving Simulator Performance Evaluation

Although there have been attempts to utilize driving simulators as
a driver licensing criteria, the use of such devices is usually limited
to training and research purposes. As a result, we shall postpone a dis-
cussion of driving simulator performance until Chapter 3, which includes .
many assessment techniques whose current state of development is primarily
appropriate for research.

Summary - Licensing Knowledge and Performance Testing

All forms of knowledge and performance licensing examinations for
initial license applicants lack sufficient validity to be of predictive
utility in an operational setting. Several studies have shown small,
but significant differences among driving records between groups of dri-
vers with low and high mean scores on performance testing (Campbell,
1958; McRae, 1968}, Other studies have been less conclusive (Waller .and
Goo, 1968; Harrington, 1973). Some representative research results are
presented in Table 1-9. Generally, minimum standards for psychometric
properties, essential to other applications of testing, have not been
met. Thus these examinations presently cannot demonstrate any capa-
bility to differentiate among those applicants who pass (either initial
licensing or renewal).

The use of these tests as a screening procedure to eliminate the
poorest of applicants may be justifiable on face validity alone, despite
the fact that this function of licensing performance testing may never
be fully evaluated. - However, predictive uses of the tests among passing
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Table 1-9. Selected Studi_e-sﬁl.lsing Licensing Tests as an
Assessment Variable
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applicants cannot be justified, since little or no predictive validity
has been demonstrated. They apparently measure ability to perform '‘as
expected" in a testing situation, but do not account for exposure, mo-
tivation, or situational factors. It is possible, however, that further
refinement could eventually provide diagnostic capability among initial
license applicants, which would be extremely useful since these drivers
usually have little if any previous driving history upon which to base
diagnosis. Thus, among those who meet minimum standards for licensing,
performance testing is perhaps the best opportunity to isolate potential
"high-Tisk" groups at that time. Additionally, since none of these have
demonstrated high validity, there is currently no valid means to assess
target populations on performance criteria. Thus, many questions remain
to be answered. Do performance measures mean anything for experienced
drivers? Are they useful only for the inexperienced drivers or the
physically impaired drivers? C(an they supply, for the new licensee, the
predictive utility that accidents and violations provide for the ex-
perienced driver? Are they more useful for certain biographical groups?
Occupational classes? These questions cannot be resolved until perfor-
mance measures can be more fully validated.

DRIVER IMPROVEMENT AND DRIVER SANCTIONS

Previous contacts with a driver improvement program (e.g., warning
letter, group meeting, or hearing), or previous sanction levied against
the driver, can conceivably be employed as Level I assessment variables.
Driver improvement and sanction variables are obviously related to pre-
vious accidents and convictions. If these programs are effective deter-
Tents to future driving errors, however, they may provide predictive
capability above that of simply past driving problems. To the extent
that countermeasure program evaluations have been conducted, and prob-
abilities for subsequent success can be accurately determined, assign-
ment to a driver improveme.it program can be used as an assessment
variable to predict changes in future performance (see Schuster, 1971).

It should be recognized that driver improvement variables may also
be crude measures of Previous assessment, since differential criteria
may have been used in assigning drivers to a program. Regardless of the
source of variance, these variables may be useful in projecting base
expectancy rates. The question of concern is therefore, '"Does atten-
dance at a program or administration of some form of countermeasire or
sanction predict future success?" More specifically, '""Does a record of
attendance at a court school, a driver improvement meeting, hearing,
etc. result in valid criteria for classifying his subsequent accident
potential?" Since a number of program evaluations are currently being
(or have been) evaluated, such Questions can partially be answered.

Other variables associated with driver improvement may also be
indicators of driving liability, perhaps reflecting an individual's

attitude or social deviance. Failure to appear for a hearing or fail-
ure to pay fines probably measure to some extent these psycho-social
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dimensions.

For example, Harano (1974) found prior failure to appear and
failure to pay fines to be significant predictors of subsequent con-
victions among negligent drivers, in combination with other variables
in a multiple regression equation.

One example of the differential utility of driver improvement
assignment is the Didenko et al. (1972) study, in which drivers con-
victed of alcohol-related offenses were randomly assigned to different
treatment modalities. Their subsequent driving records were found to
vary from one treatment to the next, although relatively few of the
differences were significant, as shown in Figure 1-2.

Harano and Peck (1971) evaluated the effectiveness of court traf-
fic school (Uniform Driver Improvement Schnol) and found significant
interactions of prior driving record and treatment combinations. They
report that:

"The marginal results of the Treatment X Prior Driver
Record interaction suggested that treatment effects were
influenced by the subject's prior driving record. The form
of this interaction can be seen by comparing the post accident
means for the High violator/Accident-free subjects and the
High violator/Accident-involved subjects across. treatments.
Both traffic schools had directionally lower accident means
than the Control for the High violator/Accident-free subjects.
For the High violator/Accident-involved subjects, however, the
Control had lower accident means. The t-tests indicated that
the majority of these differences were statistically signifi-

cant at the p < .10 level. These results suggest that the
negative effects found for UDIS subjects with prior accidents
also occurred for Regular School subjects with prior accidents."
(Harano and Peck, 1971)

This study illustrates the need to examine combinations of prior
driving records and subsequent treatment programs, as well as simply
employing 'treatment' as a predictor variable.

Recent state-of-the-art reviews by Goldstein (1974) and Peck et
al. (1975) indicate that a number of controlled evaluations of driver
improvement programs have generally demonstrated low utility for re-
ducing collisions but somewhat greater utility for reducing convictions.
These results could be explained several ways. Convictions may be more
sensitive measures of program effectiveness since they occur more fre-
quently than accidents. Alternatively, the elements of the progTams
may relate to violation-producing behaviors, but not to accident
behaviors.

The Peck et al. (1975) review reports relatively few studies of
warning letters or group meetings demonstrating significant treatment
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effectiveness, while a substantial percentage of individual hearing
evaluations produced a statlstically significant reduction in accidents,
and more so for convictions. Beside demonstrating an overall increasing
effectiveness with more extensive treatments, some utility of the type
of driver improvement as a predictor variable is also suggested. For

an individual, a history of several driver 1mprovement efforts may fur-
ther increase prediction.

Judicial sanctions have also been shown to be related to future
driving performance. Finkelstein and McGuire (1971) employed several
driver sanction and driver improvement variables to predict accidents.
Among these variables, the amount of fine was the highest predictor of
accident involvement followed by jail, traffic school attendance, sus-
pension and revocation, classification as a negligent operator, atten-
dance at a hearing, and a license restriction. Fines greater than
$40.00 resulted in a degradation in performance while fines below $40.00
showed improvement. Poor performance was also related to the combina-
tion of prior fine and attendance at a traffic school. Finkelstein and
McGuire speculate this combination of treatment creates resentment.
Findings such as these demonstrate the need to examine the apparently
conmplex interactions between sanctions, driver improvement programs, and
driver characteristics.

Another study of driver sanctions (Buikhuisen et al. 1972) was con-
ducted in the Netherlands, examining that country's steady increase in
the number of drivers convicted for DWI Since 1955, and the corresponding
increage in the severity of sentences for such violations. In 1960, 47%
of DWI cases were sentenced to prison; in 1968, the percentage was 70%.
The study was designed to determine the influence of varying sentences
on DWI recidivism.

An analysis of criminal records of subjects who had been convicted
of DWI was conducted for all male subjects who had been convicted of this
offense between 1960 and 1964 (N = 1674). The criminal records of these
subjects were examined for information about age, profession, social
status, number and kind of offenses committed before and after the DWI
conviction which caused them to be included in the sample. As validity
measures, certain background factors had a multiple correlation of .51
with' severity of sentencing for DWI, although only .37 with recidivism
(explaining only 13% of variance). Severity of sentence correlated
-.16 with recidivism, which is described as "neglectable," and when back-
ground factors were partialled out, the correlation dropped to -.03. As
a result, severity of sentence appeared to be of little importance.

Summary of Driver Improvement and Driver Sanctions

Several of the studies reviewed show that driver iwprovement vari-
ables and sanctions predict future driver behavior t¢ a limited extent.
They of course reflect the driver's prior convictions and accidents. How-
ever, as several of the studies have shown, they do often add explained
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variance beyond simply past convictions and accldents, which could be
measures of effectiveness of the program or sanction.

Although evaluations of driver improvement programs have produced

inconsistent results, there is some evidence that effectiveness in-
creases with more extensive treatments. Rigorous evaluations will be
required to assess the utility of each speclfic driver improvement (or
sanction) action as a predictor in a given setting. There are so many
intervening variables that complex multi-variable analyses will be
necessary. As such evaluations become commonplace, and as driver im-
provement efforts (and diagnostic programs) become more effective, the
predictive value of such variables should increase proportionately.
At present, their value is low, eXcept in settings where evaluations
have been conducted. Even in those cases, however, there is the ad-
ditional problem of recency of driver improvement or sanction, which
must also be evaluwated. It would appear unlikely that any of these
variables would have high effective '"life-span' as a predictor.

Judicial sanctions have also been shown to be related to subse-
quent driving behavior. It has often been noted that severe penal-
ties are not generally effective in reducing recidivism. This con-
clusion becomes circular when it is Trecognized that the more deviant
drivers, who receive the higher fines, also have a higher base ex-
pectancy for future problems. Controlled research (by varying fines)
is needed to fully determine the "pure" effect of deterrence.

In addition to reflecting severity of drivinpg errors, fines might
also reflect, in part, an underlying risk dimension. Approximately
60% of citations are for speed. In turn, the amount of fine is gen-
erally correlated with deviations from the legal speed limit. Thus,
it may also be useful in future research to isolate the effects of
fines foxr each violation type.
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HUMAN CONDITIONS AND STATES

" BIOGRAPHICAL DATA <X

Highway safety researchers have often attempted to predict accident
liability classes by searching for correlations between various bio-
graphical (identification) variables, and driver performance. Such
attempts are usually motivated by longstanding and often unsubstantiated ~
notions concerning ''types' of drivers who are subject to "accident prone-
ness.'" Further encouragement has been provided by the availability of
large institutional data files to test such hypotheses, as well as the
fact that such biographical performance predictors would be extremely
valuable in both driver licensing and insurance applications.

Age

The biographical factor most frequently associated with highway
accident liability is age of the driver. Many research studies have shown
that violations and accidents are disproportionately distributed among
the various age groups within the driver population. In addition, these
age groups can be further differentiated by the types of driving problems
which are more likely to occur.

There are, however, two major sources of bias which can limit the
interpretation of any type of biograpl 1l data, particularly age-
related data. (See Klein, 1966)

s Exposure

Both convictions and accidents are directly related to quantity and
quality of miles driven. Hence, failure to accurately control for
mileage could cause a relatively high ability group of drivers, who also
drive a large amount or under hazardous conditions, to appear as 'poor"
drivers. Similarly, a relatively 'poor" group of drivers could appear
to have no problems.

® Reporting Bias

Both convictions and accidents can be differentially reported in
many ways. A police GEficer may issue citations more frequently to the
very young or very old driver, for offenses for which the middle-age
drivers might receive no citation or a lesser charge. Similarly, a
judge may convict certain age classes less frequently, or of reduced
charges. Drivers of certain age groups may be more able to resolve
citations without a notation in the driver record. For accident data,
it is clear that many incidents never come to the attention of the
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appropriate authorities. These unreported accidents may he spread un-
evenly across the age distribution, since it is possible that certain
age groups may be bhetter able to settle minor accident claims without
involving any enforcement personnel. If enforcement personnel do

become involved, they might also be more likely to issue citations or
assign culpability to certain age classes of drivers. Even "unbiased"
research investigators can be subject to potential data reporting biases.
As a result, the most applicable estimates of driving errors by age .
class can be found in fatal accidemt data, since very few if any of these
accidents are unreported. However, even in descriptions of fatal acci-
dents, assignment of crash "culpability" is still subject to reporting
bias. In addition, there is little basis to assume that even an accu-
rate description of the fatal accident problem will generalize to less
severe accidents.

General Driving Errors By Age

=
p et

Numerous studies have demonstrated that violation and accldent Tates
per driver are disproportionately high for the youngest age group of driv-
ers. (Harrington and McBride, 1970; Peck et al., 1971; Bailey et al.,
1969; Burg, 1970; O'Neall, 1967) The 1966 review of traffic safety liter-
ature, by A. D. Little, discusses New York, California, and National Safe-
ty Council statistics which demonstrate high accident liability for the
younger driver age groups, although correction for total mileage suggests
that the per-mile accident rate of older (age 55 and up) drivers may be
even higher than that of young drivers.

More recent studies have produced similar results. Harrington and
McBride (1970) showed that as age increases, violations and accidents
decline rapidly, the curve leveling at about age 25-30, as shown in
Figure 1-3, for violations. 12 Although this simple graph of accidents
or violations plotted vs. age does not indicate any significant problems
among older drivers, when average mileage per age group is controlled
(calculating accidents or violations per mile) the curve again rises at
about age 55, (See Figure 1-4) These "per-mile" figures indicate that
older drivers have increased driving problems, which are not reflected
in gross accident or conviction statistics, since this group drives
relatively few miles.l123

The magnitude of the problem appears similar with fatal accidents,
except that fatalities do not reach their highest levels until about age
20, (See Schuman et al, 1967) The California Highway Patrol (1973)
report shows that the 20-24 age group has the highest automabile-related

_fatality rate of any age group--54 deaths per 100,000 population.

2 . ]
Habitual accident repeaters have also been shown to be vounger than
randomly selected controls. (Goodson, 1872)

12a This U-shaped function has been confirmed by Cerrelli (1972), for

total accidents by age.
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The second highest fatality rate - 46 deaths per 100,000 population -
was found for the 75 and over age group.l3 The average for the total
population was only 25 fatalities per 100,000 population. The A. D.
Little review (1966) suggests that the high fatality and injury rate
among elderly drivers may be in part a result of their lesser physical
ability to survive an automobile accident. This finding has been more
recently discussed by Baker (1970) who reports "the possibility that
most of the fatally injured drivers age 60 or over died following crashes
which might not have proved fatal to younger drivers." This may, how-
ever, be offset in part by the finding of Epstein and 0'Day (1972) that
older drivers tend to own larger cars, which are presumably safer.

Perchonok (1972), studying fatal accidents, found that the under-
21 age group had an excessively high proportion of drivers who were
judged "culpable" for their accident. Perchonok also reports that in
fatal accident cases, an abnormally high percentage of drivers in the
over-56 age group were found "culpable'.

Table 1-10, from Baker (1970), demonstrates that the percent of
fatally injured drivers judged "at fault™ decreases with age above age
24, until it again increases at age 60, The 20-24 age group had the
highest percent at fault. Ages 50-59 had the lowest. Similarly,
Perchonok (1972) reports that in 56% of the two-vehicle crashes studied,
the younger of the two drivers was judged culpable.

Other studies have applied more direct means of controlling for
exposure when examining age differences. Borkenstein, et al, (1964)
randomly selected and questioned drivers of passing cars, at the same
place, time, and day of week that accidents had occurred, to compare
accident drivers vs. non-accident controls. This roadblock method pro-
vides accurate group exposure information for comparison. EXamining the
age distributions, Borkenstein et al. found 22.5% of all drivers in the
control sample were less than age 25, yet this age group accounted for
33.3% of all the recorded accidents.

Pelz and Schuman (1971a) have demonstrated that annual mileage
driven is not greater for the youngest drivers. Using relatively sophis-
ticated techniques for mileage estimation, involving statistical combi-
nations of assessments of number of daily trips, average mileage per
trip, time spent driving for different purposes, etc., they found that
average annual mileage for 16 year-old males was only 3,000 miles
(Figure 1-5). The average mileage curve then rises sharply with each

13Other sections of the present review discuss underlying problems

of older drivers such as medical conditions, vision, and decision-
making. -
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TABLE 7-10. AGE AND RESPONSIBILITY
AMONG FATALLY INJURED DRIVERS

Number
of % Single % Not At
Age Drivers Vehicles Fault
14-19 26 73% 12%
20-24 65 63% 6%
25-39 102 54% 18%
40-49 55 4n% - 27%
50-59 35 40% 31%
60-69 24 46% 13%
70 + 21 10% 14%
Total 328 50% 17%
Source: Baker (1970)
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year's increase in age, leveling at about 13,000 miles at age 22 or 23
(for males). These authors also argue against calculation of accidents
per mile, since this figure will decline for higher mileage drivers,
regardless of age. They have instead compared drivers in the same
mileage brackets, across all age groups, and found that, regardless of
mileage, the ages 18 and 19 (usually the third and fourth year of driving)
had the greatest number of accidents and violations when compared to
slightly older or younger drivers with the equivalent exposure. These
authors attempted to control for inexperience with driving by studying
separately those groups of drivers who had learned to drive at the same
time. They found that regardless of age at which driving was learned,
all drivers reached a peak accident and violation level at age 18 or 19,
except those who learned to drive at age 15 (the ''recommended" age for
driver training} who reached their peak a year or two earlier.

McGuire (1969; 1972} found no sighificant correlation between age
and accident frequency among Air Force enlisted personnel, limited to
ages 17 thru 20. This would be expected, if the age-accident relation-
ship during this period is non-linear, as Pelz and Schuman (1971a)
have suggested. McGuire does not report whether his distribution was
curvilinear. McGuire also found that age at time of licensing was not
a significant predictor. Similarly, Schuman et al. (1967) compared self
reports of accidents and convictions, among young drivers, ages 16-24.
They found reported accidents highest among the age 16-18 groups, de-
.clining very slightly for ages 19-20, with a greater drop thereafter.
Reported moving violations, however, peaked at age 19-20, with slight
declines for both older and younger drivers. Schuster (1966), using
regression methods to predict accidents, found age to be a significant
predictor of accidents for a sample of high school students, but non-
significant for a similar sample of college siudents. This finding
might also corroborate the findings of Pelz and Schuman (19714), suggest-
ing Schuster's collepe sample was measured during the peak accident
liability period, where the relationship between age and accident
frequency is non-linear.

Other studies have not shown a peak age for accident liability.
Harrington's Young Driver Follow-up Study (1971) suggests that driving
experience is far more important than age as. a predictor of accident
liability. His results, using records of drivers licensed at age 16
or 17, reveal little change in accident frequency during the first four
years of driving, while miles of driving increased each year. Thus, the
accident rdte per mile driven declined. Harrington also reports that
the percentage of accident-involved drivers who were judged "responsible"
for their accident dropped from 61% in the first year of driving to 49%
in the fourth year. (Forty-nine percent was the population average.).
Conviction rates did peak at ages 18-19, even after adjustment for
mileage.
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Alcohol -Related Errors By Age .

The major Level I sources of research data relating alcohol errors
to age are the alcohol-related (A/R) traffic convictions (e.g., DWI, DUI,
etc.). (Some information from accident and police records is also men-
tioned here to provide further clarification.) Although studies vary
in methodology and samples, the general conclusion derived is that the
younger 20-30 and middle age ranges 30-45 are highly implicated in
alcohol-related errors. Finch and Smith (1970) report that 40% of the
drinking sample who had a blood alcohol concentration (BAC) above 0.15
were ages 20-29 and 48% were ages 30-49. Selzer (1969) found comparable
results in comparing control and fatal samples of drivers. The highest
proportion of drinking drivers were found in the 21-30 and 31-40 age
groups.

Mu1t1d18c1p11nary accident investigation by the Institute for
Kesearch in Public Safety (1973) added further support for the over-
involvement of this middle-aged driver.

Alcohol-related accident involvement produces an exaggerated inver-
sion of the U-~shaped curve found for general accidents. (See Figure
1-6).14 The middle age range, i.e., 33-44 year olds, surpass all other
groups in accident over-involvement, in contrast to their non~-alcohol
accident under-involvement. The ends of the dimension, the young and
the elderly, are both under-represented in alcohol-implicated accidents.
Clark (1972) reported similar curvilinear age patterns for drivers in-
volved in fatalities who had BAC's greater than 0,15 for drivers con-
victed of DWNI, The distribution peaked at ages 35 and 44 for fatalities
and DWI drivers, respectively.

The general conclusion to be drawn from these studies is the very
young (less than 20} and older populations (greater than 45) are less im-
nlicated in alcohol-related crashes than the 25-45 age group, DWI arrests
are also more prevalent in these age ranges, although the mean age is
slightly higher than for fatalities. Shupe and Pfau (1966) showed DWI
arrests to peak at age 30-34 for males and 40-44 for females. Perrine
(1974) also found DWI to be over-represented in the middle age categories.
He compared the age distrivution for general and commercial drivers
with DWI's, and reported that 45% of the DWI sample were in the age
ranges of 25-39, compared to 39.6% in the general and commercial driver
sample. Forty percent of the DWI sample were over forty years of age,
compared to 19.8% for the general and commercial driver sample.

4The accident involvement ratid” has been developed by the Institute
for Research in Public Safety at Indiana University as a means of
quantifying the over-involvement of problem driver subgroups. The
ratio is derived from the recorded accident over-involvement of
driver subgroups relative to the presence of these same subgroups in
the general driving population. (Institute for Research in Public
Safety, 1973).
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INVOLVEMENT RATIO
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Risk~taking Errors By pmm.

Risk-taking errors are reflected in traffic conviction statistics
by speed, some reckless driving, and other types of violations, When
types of violations are examined by age, as in Table 1-11 from Harrington
and McBride (1970), young drivers (under 25) have vastly disproportionate
numbers of speed violations. At this level of observation, it is appar~
ent that high-risk behaviors rapidly decline with age. A plausible ex-
planation for this phenomenon has been provided by David Klein:

"Risk-taking as a Cultural Value. Closely related to frustra-
tion as a possible cause of teen-age accidents is the fact that
Western culture has always prized and rewarded socially useful
risk-taking. The soldier, the explorer, the aviator, and today
the astronaut are popular heroes because of the degree of risk
involved in their occupations, and the fact that boys recognize
this at an early age is clearly reflected in their games and their
occupational aspirations. With increasing maturity most young
men discover sources of gratification that substitute adequately
for the admiration to be derived from risk~taking -- especially
since the opportunities for socially useful risk-taking seem

to be declining as our culture becomes increasingly industri-
alized. But it is quite possible that those teen-agers who have
few sources of social gratification may persist in a high level
of socially dysfunctional risk-taking in order to gain the peer-
group admiration which it can elicit.

One might hypothesize, for example, that the teen-ager who
gains admiration from adults or peers for his academic or
athletic achievements or for unusual skill in some social or
recreational activity is less likely to have need for risk-taking
and hence less likely to have accidents. Such -a hypothesis is
very much in line with Tillmann's (1949) classic finding that
accident-repeating adults are consistently unsuccessful in other
areas of their lives." (Klein, 1966)

Recognition Errors By Aae

The traffic conviction types which represent-recogmiticit €rrors
include sign, turning, passing, and right-of-way violations. As can.be
seen in Table 1-11, each of these violation types appears to be a U-shaped
function of age. That is, each is most frequent for the younger and older
drivers, while relatively infrequent for the middle-aged driver. A plau-
sible explanation, at this point, would be that these figures indicate
inexperience and/or impatience on the part of younger drivers, and per-
ceptual or physiological deficiencies on the part of older drivers.lS

TMcFarland (1966) discusses evidence that culpability among older drivers
declines for accidents involving speed, equipment, driving on wrong side

of road, and fatigue, but increases for accidents involving turning, right-
of-way, sign, and improper starting violations. This evidence would also
suggest some sort of physical or perceptual deficiency.
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TABLE 1-11. VIOLATIONS PER 100,000,000 MILES
RY AGE AND VIOLATION TYPE
TYPE AGE

i

1 UNDER 26 26 =65 COVER 65
SPEED 1704.5 526.8 219.8
STN 858.7 476.2 711.7
TURNING 263.3 186.7 330.5
PASSING . 314.5 168. 4 21%.4
RIGHT-OF-WAY ; 189.1 108.5 260.5
MAJOR | 78.4 48.3 2.3

k3

ALL TYPES ! 4372.1 1740.6 1869. 7
i s '
MI LEAGE 12,422 14,213 8012

Sourcc: “Adapted from Harrington and McBride (1970)

* .
Excludes Miscellaneous Technical Violations (not shown).
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Recognition errors for the older age group might also reprfgent in-
experience with newer vehicle and highway design features.

. Further explanation of recognition errors is provided later by the
Level 111 performance measures.

Predictive Utility

A number of investigators have employed the age of the driver, with
numerous other variables, to predict future accidents or convictions.
Levonian (1963) used stepwise multiple regression to predict ™negligent
operator'" status, a measure of past accidents and convictions derived
from California's point system. He found age to be the second best pre-
dictor, following estimated mileage. Levonian (1967), and Finkelstein.
and McGuire (1971) found age to be a significant predictor of subsequent
accident Liability second only to prior convictions., Carlson (1968),
using the automatic interaction detection algorithm, also found age to
be the second best accident predictor, after total convictions. Interest-
ingly, the split occurred so that ages 16-20 and 26-75 fell into the low
accident group, while ages 20-25 and 75+ composed the high accident
group.

However, Harano et al. (1973) included in their regression several
hundred variables including biographical, personality, socio-economic,
attitudinal, and performance measures. They found that when these were
included, age was replaced by other variables. This suggests the possi-
bility that attitudes and social pressures, rather than age per se,
result in poor driving records. The variable age could thus represent
a host of life style and socio-economic variables which in turn relate

to both driving exposure (qualitative and quantitative) and accident
liability.

Operational Constraints

Age is readily available in state driver license files. However,
accuracy of reported ages could potentially be a problem. There are
several reasons why a driver might inaccurately report his age to a
driver licensing agency. Younger drivers might falsely represent their
age to qualify for driving at an earlier age, to qualify for employment,
to be able to purchase liquor, etc. Initially falsified information
might remain within the licensing records throughout the 1life of the
driver, A systematic validity (accuracy) study, cross-checking driver
license file age data against another agency's records, or against actual
birth records, has not, to our knowledge, been conducted. Such a study
might suggest categories of drivers for whom cross-checking of reported
ages might be fruitful.

léwiener (1972) presents an excellent review of research in the areas
of elderly drivers and pedestrians.

1-47




There is also considerable evidence that the reporting of both
violations and accidents is biased by age. Klein (1966) discusses the
two major problems in interpreting age-related accident and violation
data: exposure and reporting bias. His conclusion can be summarized
as:

Exposure: Present methods of estimating exposure are grossly
inadequate, especially when applied to individual age groups. Also,
the teen-ager may be more likely to be exposed to the most hazardous
driving conditions. (Nighttime, poor weather, etc.)

Differential Reporting: Statistical reports of violations and
accidents deal with only a small proportion of the deviant population.
Adults are more often not cited by traffic control officers, more
likely to be exonerated by judges, and often able to settle accident
claims without reporting to law enforcement agencies,

Klein and Waller (1970) present further evidence of differential
reporting of accidents by age, as shown in Table 1-12. Although the
sample size here is relatively small, tliese data clearly show that
drivers above age 30 have a substantially higher proportion of unre-
ported accidents (at least in this one jurisdiction). Again,-we know
of no research study which has effectively controlled for reporting
bias while analyzing the frequencies of violations and accidents by age
groups. Thus, reporting bias may be, at this time, the most serious
limitation for the use of age as an accident liability predictor in
a driver licensing setting.'’ The use of age to differentially apply
assessment, treatment, or control programs could also be interpreted
as age discrimination.

giscussion

Table 1-13 presents the findings of several research studies which
have used the driver's age as a predictor variable. The correlations
found have been relatively high, particularly for the more frequently
occurring types of convictions. In most cases, the correlations are also
considerably higher for males than females (probably resulting from
higher exposure, and thus higher criterion frequency).

In summary we can say that younger drivers tend to have poorer
driving records, even after correction for number of miles driven.

171t should be noted that controlling for reporting bias, as in the
case of exposure control, is umnecessary for most actuarial purposes.
Insurance agencies are concerned primarily with reported accidents, not
with "true" driving risk, which is an important concern of researchers
and licensing agencies.
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TABLE 1-12. REPORTABLE CRASHES OBTAINED BY INTERVIEW VERSUS THOSE
FOUND IN RECORDS OF MISSISSIPPI HIGHWAY PATROL --
BY AGE, SEX, AND OCCUPATIONAL CATEGORY FOR 500 SUBJECTS
Percent
Total No. in No. not in| interview
crashes Highway Highway crashes in
Age N by Patrol Patrol Highway
interview records records Patrol
records
15-20 | 228 63 38 25 60
21-30 Q0 16 10 6 .62
31 and
over | 182 31 9 22 29
. Totals] 500 110 57 53 52

L

Source: Adapted from McGuire and Kersh (1969)

1-49




ERI!

Aruitoxt provided by Eic:

Tabte 1-13. Selected Studies Using Age as an
Assessment Variabte

— - — rm——— e — -
! ) Vakuty 1
| - - - s — —_— _— - - —m——  —— - - -
Convietions Acaidents
Tyim Sampw Denprom ¢ o —— - -5 B i ———
ol ' and . Saniple H | Sampte!
I Study losteument Meiha) Varatles Type r P i Sue Type ! [ P Size
Peck, McBride, | Driver ! Rwwewed records of 0 2% Age of Dowver {ne Caunt i ! I I
aad Copptn Records | mandom sample of Cat frrma Canviclions , Accidents i | ;
{1971} i Drivers {3yrh i i f3yr.k: . : .
: ] Malies , ~237 D5 42,228 | Males -081 05 142228
b t Females T -.063 A5 .30277 Females i -0 L5, 3027
l.l ' " Ywo Connt T {. !. : t
: ! . Convicnons i i i |
: | ' yrd ' , q ;
| | | : Mates 47 ¢ 05 az2m | i i
i | Females w02 s '3ean i : 5
| ]I i I'Tds'stng ! i i ;
Convigtions ! 1 P '
| : L By f i ] ;
. ; Males -5 42228 i H
i X | Females . ~0D4 NS | 30277 : 1
i i AmhtaiWay | i ! ) | ) !
! 1 ' Convichans | i : '
I A ITAT i |
. ! I Males Ploie |05 | 4220 S
[ 1 ! Females -002 | NS ) 30277 |
, { 1 ; Equipment ' X : E
1 ¢+ Cenvictions i ! H
i P B | , {
i I Mates ~168 i 05 | 42013 ' .
, i Females -058 . 05 | 30277 |
. ’ !_.Mnscalanmus ! ' i : '
' I " Teghmcal 1 i , ) '
{ i ; Cenwctions | i : |
T @yrk l X ; ’ ;
‘ 1 Males ;-0 05 ¢ 42,228 i 1 i
1 ' 1_F|:_n!a_13_i_- . ;_:_.II?S CD5 | o3em ] !
t Non Countahly ! i : :
i 1 Conwcninng ' )
| I LAyl ' i . \
) Malis ~157 0 05 | 92728 '
. . ' Females | -088 ' .06 | 30277 ool o
i It © Signal/Sgn | : |
i ! ! Comncupns | ' ) .
! ' {3yr): I | : :
| i T Males ; -108; 05 | 42,220 i
} N Females ; p00; WS | 30277 o e — o
! \ } Tormng/ ! ! i i !
! ! ' Stopping! | f ! ’
: } Signallng | ! | :
! i ‘ Convictions X 1 '
i ' { Byrl: R l
, Males -0 g5 1 41228 '
1 -,__Ff_'l‘f,lei Tk R 30217 o et ——
l | " Swed Con- | - ' i
. | ! wienons | | ] ! .
' ! {3 yr.: i ! i . :
i ; , Males . -255 05 1 4AL728! | \ _
.' | Fomates . -.128 “ﬂs__“:i_l]_,ﬂ_ ; ' !
; Majar : ! . '
i ! ' . Conwictions 1
i : 1
! [ . Males -042 .05 43,228 [
jl ! Females =007, NS | 30217 J ' -
‘ - Continued I e i
M B e e b g b ps P e IprAae U ataamebnt aoiegs arhendnte spe g biad O gasnndly g caludsy dgpgrtetl gl
ME Mo Supeeheant P Piolralnbdy OF scanladnge 18 b Bern drapipadi
1-50
Q 73




Table 13. Selected Studies Using Age as an
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However, this finding can be criticized, since both reported violations
and accidents may be biased in favor of the older driver. All of our
remaining conclusions must be viewed in light of this constraint. Con-
trolled research is needed to determine the extent to which such biases
may distort conclusions about age.

Younger drivers do drive more frequently with excessive speed. As
a result, the accidents they have tend to be more severe. When consider-
ing the more severe accident classes only, decreasing age appears to
reduce involvement. This relationship, however, is not necessarily
linear, since increased exposure and various social pressures tend to
increase the problems of the young driver, while increasing driving pro-
ficiency decreases these problems. The most hazardous period appears
to be 3-4 years after learning to drive.

Klein (1966) suggests several reasons for the peak and subsequent
decline of driver errors at ages 18-20:

- Learning Effect: Violations and accidents are errors whi.ch
decrease with greater experience.

- The Role of the Teen-ager in our Society: The automobile may
be used to express unfulfilled needs and rebellion.

- Risk-taking as a Cultural Value: Influence of popular heroes
may increase high-risk behaviors among the young.

The problems of the older driver tend to be the result of deterio-
rating physical and perceptual skills, decreased ability to withstand
crashes, and inexperience with newer highway and vehicle deslgn features.
Fortunately, these effects are largely mitigated by the decreased highway
exposure of this group. Quenault et al, (1968), who compared a sample
of young drivers (ages 17-20) with older drivers (ages 60-70) on driving
simulator performance, offer the following general conclusions about
their results:

"The picture which emerges from these results is that of
a young, fast, competitive driver, more easily frustrated than
the older driver and with quicker visual reaction times. On
the other hand, the older driver is seen as slower, steadier,
and more tolerant of other drivers' behavior, but given to
lapses in judgement of traffic situations while driving..."

These general trends reflect both physical and psycho-social group
differences for which, using driver record data, the simple variable
"age" is a gross measure.
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Sex

Aside from age, sex is most frequently mentioned as a biographical
predictor of citation and accident frequency. Numerous sex-related
differences in driving performances have been found, in both general
driving performance and in specific types of driving errors.

General Driving Errors By Sex

Virtually all studies examining general driving errors by sex have
implicated the male driver in the vast majority of both accidents and
convictions. The California Highway Patrol Data (1967), population
adjusted by Homburger (1968), reports traffic injury and death rates
by sex, as shown in Table 1-14. Peck, McBride, and Coppin (1971), re-
porting their statistical breakdown of accident rates, report, MAll sex
differences were highly significant, with males having over twice the
accident and citation rate of females." Similar results abound. O'Neall
(1967), reports that "while men make up 57 percent of the licensed
driver universe, they account for 73 percent of the accident-involved
drivers..." Kraus et al. (1970), found that only 9% of their accidenta
involved sample were female (but conclude that this can be explained by
the lower percentage of females who obtain driver's licenses, and by
lower mileage driven by females who do drive). Goodson (1972) studied

-recidivism among high accident drivers and observed "nearly all high

accident drivers are male." None of the above findings have attempted
to control the biggest problem in reporting sex differences--driving
exposure. When exposure is properly controlled, sex differences are
not nearly as pronounced.

Some research studies have attempted to control for exposure by
using group statistical exposure estimates. Harrington and McBride
(1970) report that while male total violations per driver sywe almost
exactly three times as high as for females, when these figures are ad-
justed for gross mileage, estimated male V1olatlons are only slightly
higher than female. For young drivers, Harrington (1971) reports that
mean accident and conviction.rates were much higher for males than females
in his sample, ages 16-20. After adjusting for mileage, however, accident
rates for both sexes became quite similar, although the conviction rate
for males remained twice as high. (He also reports differences by sex
on type of violation with males having more speed citations, females
more right-of-way violations.)

Another means to minimize the confounding effects of experience
and exposure is the separate calculation of percent error within sub-

groups. Harrington's (1971) results using this technique are pre-
sented in Table 1-15.
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TABLE 1-14. TINJURY RATES (ALL VICTIMS) PER 100,000 POPULATION

A1 Injuries Fatal Injuries

Male 1422 37
Female 987 14

Source: Homberger (1968).
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TABLE 1-15. PERCENT ACCIDENT TYPES BY SEX

Male Female
Percent of drivers at fault 58 47
Percent single vehicle 24 15
Percent alcohol involved 6 2
Percent with speeding violations 47 38
Percent with right-cof-way 18 .28

violations

Source: Harrington (1971).
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Multivariate studies havY also shown sex to be an important pre-
dictor of accident liability. Levonian (1967) found a simple correla-
tion of .115 between sex and poor driving record, making it the third of
four significant predictors in a regression equation predicting negligent
operator status. The other significant variables were driving exposure,
age, and marital status. Other variables, including vision scales, were
not significant. Similarly, Finkelstein and McGuire (1971) found sex
to be a significant predictor of accident llablllty, when used in con-
Junctlon with numerous driving record variables. However, when analyzing
a six-year sample of drivers by the automatic interaction detection
statistical procedure, Carlson (1968) found that sex was not a signifi-
cant predictor of accidents, when included with such variables as con-
viction record and age.

In every category eXcept accidents with right-of-way violations,
males still demonstrated poorer driving performance. Similarly, Baker
(1970) reports that 25% of female fatal accident victims (drivers) had
besn judged "not at fault" compared to only 10% of the male sample.
However, Perchonok (1972), also using post-accident accounts to determine
culpability, produced an opposite effect. His results for two-vehicle
collisions are reported in Table 1-16. A recomputation to examine all
involved drivers separately by sex (similar to Harrington's and Baker's
analyses) showed males at fault in 48.0% of the two-vehicle agcidents in
which they were involved, while females were at fault in 55.5%. In con-
sidering all accidents, however Perchoncr found no significant differ-
ences in culpability by sex.

Maximum control over the problem of differential exposure can be
achieved by using roadblocks to stop and survey non-involved drivers at
the same time, day-of-week, and locations as accidents have occurred.
This provides a valid control group. Borkenstein et al. (1964), con-
ducting case-controlled roadside surveys at accident locations, found
that females comprised 21% of the populations-at-risk (all.drivers at
the same accident time and place), yet were involved in 22% of the
accidents, Perrine et al. (1871), reported that 17% of their road-
block (control group) sample were female, while only 5% of their fatally
injured driver sample, and 2% of their recent DWI sample, were female.

The 1964 California Driver Record Study, Part 6, presents an .
additional interesting. flndlng of driver record d1fférences by sex. .
These authors correlated tot¥l number of accidents per year, separately
by sex, for both consecutive and alternate years. Their findings are
presented in Figure 1-7, They found accident-accident correlations

181n'f30t, due to this strong relationship, many. researchers have

conducted analysis separately by sex. This technique clarifies
interactions and increases overall accident prediction (although
the multiple R declines). Of course, this method could be applied
to any variable which is related to the criterion.
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TABLE 1-16. CULPABILITY VERSUS SEX FOR DRIVERS

IN THE SAME ACCIDENTS
Nonculpable | Nonculpable
Male Female
Culpable male 272 638
Culpable female 97 - 48

Source: Perchonok (1972).

+1-57




1-58

06 e
050 (.05,,,J Hn;,:- LoD
CORRELATION OG0 ‘..ﬂ‘e:.» :'.,_(_‘:
COEFFICIENTS 030 5_,,..‘-—-' 0%,
020 |- (.0t8
Y
U L
196L » 1962 1961 x 1953
YEARS

Source: California Dzpartment of Motor Vehicles (1965)
(See also, Peck et al., 1971)

FIGURE 1-7. ACCIDENT-ACCIDENT CORRELATIONS BY SEX OVER TIME

(Consecutive Vs, alternate years)




higher for males in consecutive years, and higher for females in alter-
nate years. Although the magnitude of these correlations, or the differ-

. ences between them, is not high (they were significant since an extreme-
ly large sample was Used), the authors consider this finding suggestive
of a "suppressor effect" of the accident experience. That is, the
occurrence of an accident may have sufficient psychological impact to
decrease the probability of a subsequent accident. This suppressor
effect, if present, apparently has a more pronounced or longer-lasting
influence upon female drivers. The authors found no similar effect
using conviction statistics.

Alcohol -Related Errors By Sex

Harrington (1971) demonstrated, as shown earlier in Table 1-15, that
for his young driver sample, males were three times as likely as females
to be involved in alcohol-related accidents. Similarly, Baker (1970) reports
higher male alcohol consumption among fatally-injured accident drivers.
Fifty-two percent of the male victims had blood alcohol concentrations
greater than 0,10, compared to only 24% of the female victims,

The Institute for Research in Public Safety's (1973) multi-
disciplinary accident investigation (Figure 1-8) has demonstrated that
males are highly over-involved in accidents, which is further enhanced
in alcohol-implicated accidents. Females, on the other hand, represent
a mirror image of slight under-involvement in general accidents, and
marked under-involvement when alcohol is implicated.

Males are also highly over-represented in DWI convictions. . Com-
parisons of several ASAP sites throughout the United States revealed
that 90% to 97% of DWI offenders were males (Human Factors Laboratory,
South Dakota, 1974)., Similar results have been found in research con-
cerned with general drinking problems. Cahalan (1970) found that among
a random sample of 1359 subjects, 27% of the males had some form of
a drinking problem, compared to only 8% of the females,

Thus, sex of the driver shows a very strong relationship with
alcohol-related driving errors, with males highly over-involved.

Risk-taking Errors By Sex

Perchonok (1972) examining culpability for all crashes, found no
significant differences by sex. When examining culpable drivers only,
however, Perchonok found culpable males to be more likely to have
engaged in "high-risk' behaviors. Harrington's (1971) analysis of
young drivers found males more likely (47% vs. 38%) to commit accident-
related speed violations. Harrington and McBride's (1970) more de- 3
tailed breakdown of violation types -«ijusted for mileage (Table 1-17)
shows males higher on both speed and major violations, each of which
contains an element of '"high-risk" behavior.
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TABLE 1-17. VIOLATIONS PER 100,000,000 MILES
BY SEX AND VIOLATION TYPE

TYPE™ _ SEX
MALE FEMALE
SPEED 701 562
SIGN 523 584
TURNING 201 210
PASSING 199 156
RIGHT-OF-WAY 119 149
MAJOR 59 26
. ALL TYPES 2171 1825
MILEAGE 18,000 7200

Source: Adapted from Harrington and McBride (1970).

*
Excludes Miscellaneous Technical Violations (not shown)
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From these studies it can be concluded that males -are more likely
to commit risk-taking errors although the differences by sex are less
dramatic than differences by age.

Recognition Errors By Sex

Harrington and McBride's (1970) analysis of violations by types,
Table 1-17, demonstrates that for the common measures of recognition
errors, including sign, turning, passing, and right-of-way violations,
females have more of each of the types, with the single exception of
passing violations. It is hypothesized that this one exception may
result from the fact that passing violations contain an element of
impatience or high-risk, as well as an element of recognition. The
remainder of the recognition error types occur significantly more fre-
quently for females, suggesting some sort of perceptual or performance
deficiency. It should be noted that these figures are derived from
group mileage estimates, which may or may not be accurate. In addition,
reported convictions may also be subject to bias by sex.

it is, however, apparent from this level of observation that
recognition-related errors occur differentially by sex. The gqualitative
aspects of these differences will be further examined in Chapter 3.

Discussion

As an operational variable, sex of the driver can be considered
highly reliable and accurate, since there is relatively little opportu-
nity for reporting discrepancies. However, any analysis of driving
criteria by sex is subject to the errors of exposure and reporting bias.
Lack of proper exposure control renders many eXperimental results
questionable. Reporting bias could also be a problem if, for any reasom,
either sex tended to have fewer actual violations reported, be convicted
of lesser offenses for similar violations, etec. Additionally, use of
the driver's sex for differential countermeasure assignment may be
subject to charges of sex discrimination.

Traffic Convictions. When differences in eXposure and eXperience
are controlled, males appear to.have a significantly higher conyiction
rate. Qualitatively, males have more "high-risk" violations such as
speeding, illegal passing, etc. Males also conmstitute the vast majority
of DWI arrests. Females have more citations for signs and right-of-way,
perhaps suggesting a difference in perceptual style.

1-62 90

g

,,




Accidents. Both sexes appear to have very similar accident rates
after proper controls for exposure, although there is some evidence
that the rate is slightly higher for females. There are, again, major
qualitative differences. Males are involved in more single vehicle
crashes, which very frequently involve alcohol. Males are also prone
to have emitted "high-risk" behaviors (speeding, etc.) at the time of
their accident; These "high-risk" behaviors tend to increase the
severity of accidents. Thus, males are over-represented in fatal
crashes. Females may be involved in slightly more per 'population-at-
risk" accidents, and may be slightly more likely to have been culpable,
but since they are less prone to high-risk behaviors, their accidents
are significantly less severe, resulting in fewer fatalities.

From the vantage point of the program administrator, males clearly
represent the greatest problem, in terms of percent involvement.
Table 1-18 illustrates this for several criteria. Males are highly over-
represented in all categories, although differences are significantly
less on accidents than on the violation criteria. Of course, none of
these data are controlled for exposure.

Utility. 1In regression equations predicting a gross accident
measure such as total accidents in a given period, sex will not neces~
sarily be a useful predictor, since males and females have very similar
total accident rates when exposure is properly controlled. When em-
ployed in this manner, its success seems to be a function of the other
variables in the equation. If an accurate measure of eXposure is in-
cluded, sex should not be a significant predictor, since per-mile
accident rates by sex are similar. Thus, in the absence of good indi-
vidual exposure data (which appears likely to continue), the variable
"sex" will be of significant utility in increasing gross accident pre-
diction (reflecting primarily exposure differential). However, strong
differences by sex have been shown when examining particular types of
driving errors. As will be seen later, numerous other differences occur
by sex, including physical, perceptual, social, attitudinal, and driving
performance variables. Thus, the sex of the driver would seem especially
useful in predicting more specific accident criteria, such as particular
accident types, or accident severity, where per-mile rates reveal strong
differences. Table 1-19 presents the findings of several research
studies using sex as an assessment variable.

Marital Status

Married drivers have often been cited as safer drivers than single
drivers. Harrington and McBride (1970) report that for all types of
violations, unmarried drivers generally have poorer records, with the
exception of married males in the under-21 age group, who average more
violations than their unmarried counterparts for most violation types.
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TABLE 1-78. DISTRIBUTION OF ACCIDENT/VIOLATION CRITERIA
BY SEX .
1967 1967 1967 1967
Multiple Accident! Violator | Multiple Violator] Drink Violator
Driver
% % % %
Male 84.4 90.3 94.5 93.9
Female 15.6 8.1 4.2 4.9
Unknown Sex .0 1.6 1.3 1.2
TOTAL 100.0 100.0 100.0 100.0
N = (2121) (6547} (547} (2098)
Source: Ingersoll, Throw § Clarke (1970).
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Table 1-19. Selected Studies Using Sex as an
Assessment Variahle

Validity
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Using accident criteria, Peck, McBride, and Coppin (1971) demon-
strated that married drivers have significantly less accidents, as well
as citations, than their ummarried counterparts. The difference was
not quite as pronounced for accidents (See Figures 1-9 and 1=10). They
also found that marital status differences tend to decline in the
older age groups. A significant interaction was found between marital
status and age, further demenstrating that marital status does not
exert a constant effect for all age groups.

Other studies demonstrate siwiirr differences by marital status.
Harano, et al. (1973) also found - wi4nificant correlation between
accident liability and marital statits (r=-.25), with single drivers
over-represented in the accident-repeater group. Unmarried drivers
composed only 27% of the population-at-risk roadblock sample of drivers
in a case-controlled study by Perrine et al., (1971), yet they comprised
41% of the fatally injured driver sample. They were 34.9% of Baker's
(1970) fatally injured sample, but there was no control group. Baker
also found no significant relationship between marital status and crash
responsibility, but did note that unmarried drivers under age 25 were
over-represented in single vehicle accidents. Wallace (1969) found

"that remedial driver improvement programs were less successful for
single drivers. . -

The Institute for Research in Public Safety's (1973) multi-
disciplinary accident investigations have demonstrated that general
accident involvement is slightly higher than expected for both single
and divorced-~and-remarried drivers, while general accident involvement
was slightly lower than expected for both married and widowed drivers.
However, for divorced or separated drivers, general accident involvement
was found to be at least four times as high as expected.

Levonian (1967) used multiple regression to predlct negligent operator
points (primarily convictions), and found marital status to be the fourth
and final significant predictor, after exposure, age, and sex. (r=-.075).
Harano et al. (1973) and Finkelstein and McGuire (1971) both found
marital status to be a significant predictor of accident liability, in
conjunction with other variables. The Harano study, which employed
many variables, assessing driving record, personality, attitude, socio-
economic, perceptual, and performance measures, found marital status to
be a useful predictor, but of less significance than a variety of other
variables. Additionally, Harano reports greater predictive validity
using the simple married-single dichotomy, rather than more specific

categories, such as married, widowed, divorced,” etc. -
Fodts u..m

Aicohol Related Errors By Marital Status:

Marital status, especially if recent changes can be measured, is
an important predictor of general accidents, but is even more important
as @ predictor in alcohol-related accidents. Single drivers, whether
they are divorced, separated, widowed, or mever married, have a
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disproportionate involvement in accidents, specifically fatal accidents
involving alcchol. (It should be noted that marital status as obtained
from licensing bureau files often does not contain up-to-date informa-
tion on changes in marital status.)

The Indiana multidisciplinary accident investigation (Institute for
.Research in Public Safety, 1973) produced a breakdown of alcohol-related
accident involvement by marital status (Figure 1-11}. The divorced sub-
group, which is the most over-involved in general accidents, nearly
doubles its involvement ratio in alcohol-related accidents. The separated
subgroup, however, climbs from a high over-involvement ratio in general
accidents (4.0) to an extremely high ratio for alcohol-involved accidents
(30.3). Further evidence for the role of marital status in alcohol-
related fatalities was found by Finch and Smith (1970). Forty percent
of the fatally injured drivers were separated/divorced, compared to only
4% in the control. Forty-four percent of the fatals had been married
twice, compared to only 16% in the control sample. In a roadside sur-
vey Filkins et al. (1974) reported that divorced or separated males
were over-represented in drinking and driving. While 4.5% of the U.S.
male population are divorced or separated, Filkins found that 13.9% of
the drivers who had BAC levels greater than 0.10 were divorced or
separated. In an analysis of an accident file, drinking divorced/
separated drivers were also over-represented.

In summaxry, these studies demonstrate a high relationship between
marital status and alcohol-related accidents. General trends have been
presented here. Marital discord and its attendant social and phycho-
logical factors will be discussed in Chapter 3, .

Risk-taking Evrors By Marital Status

The detailed breakdowns of violation types by age, seX, and marital
status presented by Harrington and McBride (1970) demonstrate that the
previously noted interaction between age, seX, and marital status
(married drivers having more violations only among the youngest males)
also occurs when examining only speed violations. Peck, McBride, and
Coppin (1971) report a correlation of speed violations with marital
status for males of .133 (.072 for females), compared to -.255 (-.128
for females) for the same violations correlated with age. This would
indicate that marital status is st111 a useful predictor of risk-taking
related violations.

Recognition Errors By Marital Status

Correlations between marital status and recognition errors (as re-
flected by recognition-related convictions) have been very low, although
still 51gnificant. For example, Peck, McBride, and Coppin (1971) report
a correlation of only .040 for males between turning, stopping, signalling
convictions and marital status (.064 for females). These low correlations
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may, in part, be a result of the low frequency of such recognition-
reiated convictions. For practical purposes, marital status does not
at present appear to be a useful predictor of recognition errors.

3

Discussion

Marital Status is not always collected or filed by driver licensing
agenc1es. Even in those agencies where it is routinely collected, there
is a major problem of recency of information. Since licensing agencies
seldom re-examine drivers at less than two-year intervals, information
contained in license files is often out-of-date. This is of critical
importance since there is some evidence (in subsequent chapters) that
recently separated or divorced people tend to have especially high
alcohol-crash involvement, presumably due to emotional stress. As a
result, more useful marital status information can be obtained from
other agencies (Chapter 2) or whenever a driver is present in the
licensing agency for re-assessment (Chapter 3). -

Some of the research findings concerning the relationship between
marital status and dr1v1ng errors are summarized in Table 1-20. The
correlations, partlcularly those with total convictions, are relatively

high. Almost all are significant.

There is little doubt that significant differences exist in general
driving behaviors by marital status, even from Level I sources. In
every case except the young (under 21) male, married drivers on the
average perform better than single drivers. (This one exception may
reflect social factors affectlng the young, married male.) These differ-
ences are larger for convictions than for accident criteria, and seem to
persist with or without controlling for differential exposure. They do
seem to be related to such other measures as age, seX, attitudinal, and
personality factors. As a result, marital status will be a useful
predictor of general accident 118b111ty, until more specific attitudinal,
and personality measures can be found which more directly assess the
differences between the married and non-married driving population.

For predicting specific types of driving problems, marital status
is especially important in alcohol-related errors. Both divorced and
separated drivers have extremely high alcohol over-involvement. How-
ever, data of sufficient recency and accuracy to make this type of assess-
ment is seldom available in driver records. It is apparent that every
effort should be made to obtain such recent, accurate marital status
data at any agency conducting driver diagnostic assessment.

Race
In the past, the driver's race has been ascertained by licensing

agencies primarily for identification purposes. With the recent trend
toward placing the driver's picture on the license, there has been a
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corresponding decline in licensing agency requests for applicants to
list their race. As a result, the variable is less frequently avail-
able for statistical research purposes.

The few studies examining drivers by race have uncovered few strong
differences. Harano et al. (1973) contrasted accident and control male
driver samples (N = 427) on several hundred variables, including the
dichotomous variables Caucasian, Negro, Oriental, and Mexican. The two
contrasted groups differed significantly only on the variable '"Cauca-
sian," apparently because Caucasians were more numerous in the sample,
and the dichotomization of the variable contrasted them against the
other three groups. Thus, an increase in the sample size might have
made differences in the other three categories significant, although
still very small in magnitude. Similarly, Finch and Smith (1970)
found Negro subjects slightly over-represented in a fatal accident
sample, contrasted with controls, but the sample size was small (n = 50)
and differences were not significant.

However, Marsh and Hubert (1974) found that the categorical
variable 'black" correlated significantly with both convictions and
accidents after a driver improvement contact, and remained in the step-
wise regression equation for both criteria. This finding would suggest
the need for further research to examine potential utility of the
variable, However, race may only reflect differing socio-economic
status, which will be examined in later chapters. ao

Driver Education/Training

The value of formal driver education, as a means of accident re-
duction, and consequently as a simple predictor of subsequent accident
liability, is still quite controversial despite a large body of research
in this area.

. F. L. McGuire (1969, 1972) compared the driving histories of a
large sample of enlisted airmen, and found no 51gn1ficant correlation
between driver education and accident frequency. Other studies, e.g.,
Kraus et al. (1970) studying young driver accidents, and Asher and
Dodson (1970) studying young highway fatalities, have also shown-no
significant differences. Carlson (1968) reported very minor significance
for young drivers. Schuster (1966) reports significance for college,
but not high school samples.

Other researchers have shown more positive differences.
Harrington (1971) found that those drivers who had taken "behind-the-
wheel" driver training had better driving records, and also more
socially-desirable personal characteristics, than those not taking the
course, especially the females. A similar analysis indicated that
classroom driver education appeared to reduce fatal injury accidents
for females, but had little if any, effect for males. Perchonok (1972),
investigating accidents in- depth ’found that driver education made no
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significant difference in accident culpability, or in frequency of
Yhigh-risk" behaviors. He did, however, find those with driver train-
ing were significantly lower in alcohol consumption.

Inconsistent findings such as these have made firm conclusions
difficult, Klein (1966) has put some of these .issues into perspective.
The following is a summary of his conclusions:

Statistical data showing better driving performance for
those who have received driver education or training has led
to insurance premium reductions contingent upon completion of
the training, which has led to massive driver training programs,
and belief in a national "teen-age driver problem." Such
reactions are based solely on "faith in the efficiency of
education.” There is no evidence whatever that driver education
is directly responsible to any extent for reducing the accident
or violation rates. Studies purporting to show differences
between groups with and without driver training have failed
"to isolate the driver education course as the relevant variable,"
since no study has effectively matched control and training
groups across a wide variety of attitude and personality
measures, and then demonstrated subsequent differences in
driving performance.

Finally, psychologists and sociologists have found that
attitudes and values are instilled in children at a very early
age, and become virtually "instinctive." If, as several re-
searchers (e.g., Mann, 1958) have suggested, these attitudes
and values play an important role in driving safety, then it
is doubtful that a single high school course will alter them’
greatly,

In summary, little evidence exists that voluntary driver education
courses improve driving performance, and any differences noted by this
variable probably reflect psychological or social factors. (Table 1-21
reviews some of this evidence, revealing low and generally insignificant
correlations with driving record.) As driver education becomes increas-
ingly mandatory, even these slight differences diminish. Thus,
although certificates noting completion of driver education are often
required by licensing agencies to assure compliance with mandatory
requirements for licemsing young drivers, "the- expense associated with
retaining this information for predictive purposes alone does not
appear to be warranted.

Other Biographical Information
Driver .license files usually contain certain other variables for
identification purposes, most commonly height and weight. Because these

variables are easily obtained in studies of licensing data, several
researchers have assessed their relationship to drivexr problems.
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Table 1-21. Selected Studies Using Driver Education/Training as an-
Assessment Variable
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Peck, McBride, and Coppin (1971) correlated height and weight
from license files with various types of driver problems. They found
small but usually significant correlations between height and most
common conviction and accident types. It was also found to be a minor
but significant (concurrent) predictor of driver problems in certain

- regression equations. These findings can be partially explained by

the moderate correlation between height and age (males: r = -.192,

p <.01; females: r = -.082; p <.01). These authors found that weight
produced even less consistent correlations with driver problems, pre-
sumably because weight correlated substantially with age only for
females (males: r = .018, p «.05; females: r = .238, p<«.01). Weight
also producted a slight increase in concurrent predlctlon by multlple
regression.

Peck et al. (1971) also used height-to-weight ratio as a variable,
to test the assumption that this combined measure might reflect an
individual's socialization difficulties and/or anthropometic characteris-
tics. The measure produced low but often significant correlations with
specific driver problems, similar to the correlation for height and
weight separately. The combined measure was also related to age (males:
r = .080, p<05; females: r = .252, p<.05).

PSYCHOLOGICAL/SOCIAL/ATTITUDE VARIABLES

At present there is no attempt made at Level I sources to collect
any psycholog1¢a1 or attitude assessment variables. There is, however,
one Level I source of information which appears indicative of social .
attitudes and values--motor vehicle registration files. Owning a motor
vehicle is probably simply an indicator of greater amount of driving.
For that reason, vehicle ownership will be discussed in the Exposure
Variables section.

Other factors, such as age, weight and model of vehicle, however,
might relate to both social attitudes and values, as well as socio-
economic status. Comparing type of car, body style, price range,
weight/type, cubic inches and transmission, Harano et al. (1973) foumd
none of these variables significantly discriminated between accident
repeater and acclident-free drivers. Since the comparison included all
age ranges, the interaction (e.g., younger drivers) of these variables
was not reported. Ingersoll et al. (1970) found that younger accident-
involved drivers had a disproportinate number of older vehicles. This
probably reflects lower socio-economic status for youmger drivers.

In using an elaborate coding system for vehicle type (e.g.,
weighted indices for price, style, performance) Marsh and Hubert (1974)
did not find any of these measure to predict accident liability for a
sample of negligent drivers. Significant correlations were found for
age of vehicle with accidents: older vehicles (r = +03), vehicle age
over 5 years (r = .03). For convictions the correlations ranged from
.04 to .06,
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Correlations of this order of magnitude offer little promise for
individual diagﬂOStiC_assessment. However, further research may indi-
cate applicability to particular sub-populations,

MEDICAL/PHYSIOLOGICAL VARIABLES

Licensing agencies usually.collect certain medical information on
the driver. This might include visual and hearing abilities, as well
as reports of mental and physical deficiencies.

There are many alternative sources from which licensing agencies
receive information on the medical conditions of drivers. Since these
vary widely across jurisdictions, some of the present mechanisms for the
identification of drivers with medical impairments will be discussed
here briefly. The remainder of this section will/then review the re-
search findings relating medical impairments to driving behavior.

Alternatives For Diagnosis

Requiring Physicians to Report

At present,relatively few states have laws which require doctors <o
report patients who are diagnosed as having disorders affecting driving
ability. The American Association of Motor Vehicle Administration (AAMVA)
has conducted a survey of the licensing agencies in states with laws
requiring physicians to report. They received responses from five states.
In three states (California, Connecticut and New Jersey), the responding
department official felt that the reporting law was somewhat successful.
In another state, the regponding official described the percentage of re-
porting as very poor.. In"the fifth state, the licensing agency spokesman
indicated the law was successful only in cases of epilepsy. However, in
California, only 45 percent of the reported epilepsy cases were found to
have been reported by physicians  (BErickson and Waller, 1964). Thus,
more extensive evaluations are needed to determine the administrative
effectiveness of the laws. It would appear that reporting laws, while
obviously not completely successful, do identify more drivers than are
identified simply by voluntary reporting.

Traffic Laws Commentary (1972a) contains an analysis of some of the
problems accompanying the compulsory reporting law. One problem is the
potential for damaging the physician-patient relationship. The increased
highway accident risk of the driver with a disabling condition who is
discouraged from seek1ng medical help because of the reporting law, may -
outweigh any decrease in accident risk produced by the successful opera-
tion of that law. The second major problem is physician non-compliance.
The physician may not feel ethically justified in breaking the patient's
confidence. He may not want to be responsible for a patient's loss of
license, and he may fear liability. There is also potential for the
discriminatory exercise of the reporting law. The more affluent patients
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who have & close relationship with a private physician may be less
affected by the reporting law than lower socio-economic status persons
. who must rely on clinics for medical attention. For reasons such as

these, most states rely on other means to identify persons with health
problems that may affect driving.

Mandatory Disclosure by Applicant

One such alternative is to require that any person with a report-
able condition divulge that information on his license application.
For example, the state of New Jersey has a disclosure requirement, and
its evasion constitutes a misdemeanor. Similarly, in California,
failure to report is grounds for suspension or revocation. The indi-~
vidual who is afraid of losing his license (or ignorant of his condition)
will not be identified under such laws.

Diagnosis by Driver Licensing Examiners

Another way to identify medically impaired persons is to train
driver licensing examiners to recognize the symptoms of various medical
problems. Guidelines have, in fact, been written for this purpose. It

~is unlikely that many health problems would be detected by these means,
since only the most gross symptoms can be easily recognized in this
situation. Additionally, many states do not require drivers to appear
in person for license renewal.

Reports From the Community

Additional identifying sources are reports from police officers,
courts, family members, friends, governmental agencies, and employers
who might be aware that an individual suffers from a disease that could
affect driving performance. In fact, in some studies more medically
restricted drivers are referred by their family than by their physicians.
Obviously, it is difficult to standardize this kind of diagnostic
assessment.

L.icensing Agency Medical Examinations

Yet another means for identifying medically handicapped drivers is
to subject all licensed drivers to a medical examination. The State of
Pennsylvania tried such a program for several years in the early 1960's.
Two million drivers were examined, and 30,000 of those found medically
unacceptable. An inspection of the past driving record of these drivers,
though, revealed that their accident rate had been about half that of
all licensed drivers (Traffic Law Commentary, 1972b). It may be that
these particular drivers had less exposure than the general population.
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However, based on these results, the medical exam for diagnostic pur-
poses would appear to be neither valid nor cost-effective.

rMedical Advisory Boards

State medical advisory boards (MAB) associated with licensing
agencies can be an auxiliary means for the identification of the
medically-impaired driver. Most states have medical advisory boards
which exercise one or both of two main functions: (1) advising the
licensing agency on standards for licensing all drivers; and (2) advis-
ing the license examiner on the qualifications of particular drivers.
Less than half of the state medical advisory boards are governed by
laws specifying their function, and among these laws there is little
uniformity (Traffic Laws Commentary, 1972b).

In the absence of adequate data on the ability of medical factors
to predict accident involvement, it is questionable that medical advisory
boards can make reliable recommendations. Reese makes some cogent argu-

W . -

ments against institutionalizing the MAB: e

.
-

"There is the danger that the 11cen51ng recomgendations
of medical boards may be accepted at face value and presumed
to be based on reliable scientific knowledge. Will not
administrators and judges hesitate to overrule the licensing
recommendations of a board of medical “experts?". . . Who in
government will protect the interests of the license applicant
who is in the awkward position of having to attack ''expert
recommendation?. . . Unless medical boards justify their
opinions by articulating the criteria and standards on which
these conclusions are based, no effective attack cam be
made. . ." (Reese, 1971).

Discussion

There are obvious advantages and limitations to each of these
data collection methods. Most are non-standardized and: subject to many
biases. Only compulsory medical examinations will identify all cases
of impairment. However, present evidence relating medical deficiencies
to driving does not appear to justify the cost of this approach. Until
this evidence is provided, the present methods of voluntary reporting
from the community and mandatory disclosure by the applicant appear to
be sufficient. The medical advisory board may be useful to advise the
licensing agency on standards for all drivers, but may unduly penalize
the individual driver by forcing him to refute '"expert' opinion.
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Medical Impairments

Licensing agencies have often assumed that individuals with

. certain health problems are not able to drive with as much skill and

safety as the "average" driver. Long before there were data to suggest
that medically impaired drivers had worse records than other drivers,
license applicants with diseases such as epilepsy, diabetes, heart
disease, and sometimes mental illness were given special scrutiny by
licensing officials, and often barred from holding a license. It was
not until the mid-1960's that there was any research done to investigate
the comparative accident and violation rates of medically handicapped
and unimpaired drivers.

Little (1966), in The State of the Art of Traffic Safety,
concluded that the knowledge relating medical impairments to accident
losses was "poor''. At the same time medical factors were rated as being
of "minor" importance to traffic accident loss reduction. Concerning
the justification for regulating the medically-impaired driver, Little
states "the popular concern about the danger of such diseases. (heart
disease, epilepsy, diabetes, etc.) to driving appears to be exagger-
ated." Little emphasized:

"It is important to recognize that as with other
characteristics which might be identified as a basis for
restricting driving privileges any medical variable so
chosen must be demonstrated to be highly correlated with
accident risk . . . As the evidence demonstrates,. no medical

~group having such greatly increased risk has been identified,
with the possible exception of those suffering from
alcoholism." (Little, 1966).

Chronic Il1lness

Malfetti (1963) reported that there was little evidence on the
incidence of accidents specifically caused by diabetics, epileptics
and those with cardiovascular lesions. Two year$—later, a major study
relating chronic medical conditions to traffic safety was conducted by
Waller (1965). Waller compared the accident and violation rates of a
sample of 2,700 persons with known chronic medical conditions to a
randomly selected control group. He found that, as a group, drivers
with diabetes, epilepsy, cardiovascular disease, alcoholism, and mental
illness averaged twice as many accidents per mile as the comparison

group on an age-adjusted basis. This same group of drivers also averaged

a significantly higher rate of violations, but the difference was much
less than that for the accident rate. Waller also found that the prl-
mary medical condition was not the only human factor (or even the major
human factor) associated with increased accident potential. Accident
rates for those individuals with chronic medical conditions increased
for those over 60 years old, those with a poor attitude towards maintain-
ing their medical regimens, those with the more severe illnesses, and
those with prior accidents related to their medical conditions.
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Waller's results must be viewed cautiously for several reasons.
His medical sample and comparison sample were-not adequately matched,
since they varied on age, sex, marital status, and socio~-economic. status.
Waller himself emphasized that his study described the accident experi-
ence of only those people with medical conditions known to the
California Department of Motor Vehicles. This-kind of sample selection
bias has been a problem in almost all studies concerning medically ime
paired drivers.

In a later study, the Washington State Department of Motor Vehicles
(Crancer and McMurray, 1967) examined the violation and accident experi-
ences of Washington motorists whose driving privileges were restricted
because of certain physical, medical or mental conditions. Their results
only partially support Waller's findings. They found no statistical
difference between the accident and violation rates of drivers with
cardiovascular disease and the corresponding general population.of
drivers. Curiously, they found that the accident rates for all these
medically impaired males were significantly lower than the corresponding
rates for the average of Washington male drivers, while those of the
medically impaired females were significantly higher than those for the
total female population. They also found that females in the 36-50
age group had an accident rate of over three times that of the males in .
the same age group with similar medical driving restrictions. Like
Waller, Crancer and McMurray (1967) reported that drivers whose licenses
were restricted because of diabetes, epilepsy, fainting, and other con-
ditions did have higher accident rates (the magnltude of the difference
in the accident rates was not as great as that reported by Waller).
However, the violation rates for these groups were not significantly
different from those of the comparison group.

In a subsequent study, Crancer and Quiring (1968b) again obtained
results at variance with the Waller findings. They looked at the driving
records of a group of hospitalized diabetics and cardiovascular patients,
and compared them with the driving records of non-afflicted persons
living in the same geographical area. While the diabetics had a statis-
tically higher accident rate than the comparable population, the cardio-
vascular group did not, but did have statistically higher violation
Tates.

Puzzled by the consistent failure of Washington drivers with
cardiovascular disease to exhibit higher-than-normal accident rates,
Crancer and Q'Neall (1969) again examined this group. By dividing the
sample by the type of heart disease, it was indeed found that drivers
with arteriosclerotic and hypertensive heart disease had a significantly
higher accident rate than the comparison population, although drivers
with other kinds of heart disease, such as rheumatic, did not have
higher accident rates. These results are closer to Waller s findings
for his heart disease group. :

Flaws in methodology also hamper interpretation of the Washington
studies. Control groups were mot properly matched with eXperimental

1-82

110




. groups on such important variables as eXposure, nor can the Waller data
be compared to that of Crancer and associates with any confidénce Since
their populations and methodologies were obviously different.

To further examine the relationship between chronic medical condi-
tions and driving performance, Waller and Goo (1968} compared accident
and violation rates as well as driving performance test scores for
1,234 -drivers with chronic medical conditions and 401 control drivexs.

Only minor differences in types of accidents and violations were obcurved
for each 'group. Interestingly, drivers with .psychosocial disorders
showed alrost no consistency between two successive performance test
scores (test-retest}, whereas a moderate correlation (r = .21} between
successive scores was noted for drivers with organic medical conditions
or no known medical condition. .

Waller and Goo (1969} again studied the kinds of crashes and viola~
tions attributed to medically impaired drivers known to the California
Department of Motor Vehicles. All medical groups (epilepsy, cardio-
vascular disease, diabetes, alcoholism, mental illness, etec.) had
~ greater proportions of crashes in which the subjects were believed to
be completely at fault. There was an excess of single vehicle crashes,
collisions with parked cars, and crashes in which the drivers were
weaving, ran off the road, or were on the wrong side of the road.

These findings suggest that at the time of these crashes the drivers

had little or no steering control. The investigators then examined the
kinds of crashes experienced by drivers with less severe illnesses.

These crashes were frequently described as caused by "inattention or
other poorly definable causes." Although these results suggest a connec-
tion between certain medical impairments and safe dr1V1ng, they cannot
be regarded as evidence of a causal relationship between medical im-
pairment and driving problems. Waller and Goo cite electrocardiographic
telemetry studies of cardiovascular disease and driving by Hoffman (1966},
which sugges: that "drivers with medical conditions may be relatively
handicapped in coping with more complex driving tasks" (Waller and Goo,
1969}, as evidence of a causal relationship.

In a more recent study of medically restricted drivers in
Oklahoma (Davis et al., 1973}, drivers with diabetes, epilepsy and other
neurological disorders again had significantly hlgher accident rates
than controls, matched on age and sex. Drivers with cardiovascular -
impairments did not differ significantly from the rest of the driving
population. Again there was no control for exposure.

West et al. (1968} studied the extent of natural deaths at the
wheel. Examinations were made of over a thousand California drivers
who died shortly after their involvement in single vehicle crashes.
These authors found that 15 percent of the accident victims died of
natural causes; almost all of these died of heart disease. This study
is unusual since there is generally no record made of recognized
natural deaths in traffic accidents.
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Baker and Spitz (1970) examined evidence of disease in fatally
injured drivers from past studies and reported that natural causes
have accounted for the deaths of some 15 to 25 percent of the drivers
who were at fault. The researchers point out that these collisions were
usually minor. This is quite different than Waller's assertiom that up
to 25 percent of major highway crashes are linked to medically impaired
drivers. To clarify the issue, Baker and Spitz looked at the autopsy
reports on all drivers in the Baltimore area who died of injuries sus-
tained in a motor vehicle accident during a four-year period. They
found no correlation between driver responsibility for the crash, and
autopsy evidence of disease or physical disability. Arteriosclerotic
heart disease was discovered with similar frequency in drivers at fault
and drivers not at fault. Even when the autopsy revealed severe heart
disease, there was no conclusive evidence of a causal relationship
between the illness and the crash. The authors conclude that the re-
striction of driving privileges for elderly drivers, who frequently
exhibit symptoms of arteriosclerosis, is not justified.

Examining the relationship of general health to fatal accident
involvement, Asher and Dodson (1970) obtained data from the Project
TALENT data bank (collected on a 5% sample of all U.S. high school stu-
dents19 ) and isolated those students in one state who were subsequently
fatally injured in traffic accidents. They found that those who were
later to be killed had reported fewer allergies than their peers, but
Treported generally poorer health. It is possible that these findings
might only be a indicator of lower socio-economic status.

Statistics on the prevalence of the various medical conditions
assumed to be related to safe driving have not been particularly help-
ful for the prediction of high accident liability groups. Waller (1973),
using estimates based on National Health Survey data, concludes that
about 15 percent of the driving population may possess a medical handi-
cap which could affect driving ability (excluding drinking problems).
But, as Baker and Spitz demonstrated, there is not necessarily a causal
link between the presence o 0a disease, even in a severe form, and
fatal accident involvement. However, Waller argues that even if
relatively few medically impaired drivers have such severe conditions
that they actually create a hazard (i.e., drivers who have seizures

or other episodes of altered consciousness while behind the wheel),
many drivers with health problems are still handicapped because they

lack the extra capacity to respond effectively to demanding driving
situations. This hypothesis has not been empirically tested.

195¢e Flanagan et al. (1964)

20Mu1tidisciplinary accident investigations performed by Indiana Univer-
sity present preliminary evidence that medical and mental conditions
(excluding alcohol) account for less than 6% of probable/definite acci-
dent causes. (Institute for Research in Public¢ Safety, 1973.)
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Mental I1Tness

Several studies have examined the accident and violation rates of
those drivers known to have suffered from some form of mental illness.
Waller's mental illness category of drivers had an accident rate of
approximately twice that of the comparison group, Selzer and Payne (1962)
reported that their sample (n = 60) of psychiatric inpatients with sui-
cidal tendencies also had an accident rate two times greater than their
control group. Crancer and Quiring (1968a) examined the driving records
of persons hospitalized for suicide gestures, and found the suicide group
had a higher accident and violation rate than a comparison group from the
same geographic area. The kinds of violations from this group were pre-
dominantly of a socially deviant nature such 2s drunken driving, reck-
less driving, hit and run, negligent driving, etc. MacDonald (1964)
found that the incidence of fatal accidents for drivers who had been
patients at a psychiatric hospital was greater than 30 times the expected
rate. He hypothesized that these were largely suicides. He supported
his point by citing a study in which the risk of suicide in former
mental patients in the first siX months after leaving the hospital was
over 30 times greater than in the general population.

Each of these studies suggest that information on mental illness
should be an important consideration in driver licensing and control.

Other Handicaps

Traffic safety research has occassionally examined the driving
records of drivers with orthopedic disabilities. These drivers are often
noted in license files by special equipment license restrictions such as
hand controls or steering knob attachments.

McFarland et al. (1968) reported that prior to their study of the
driving ability of the physically handicapped there was no methodologically
acceptable data concerning the accident and violation experiences of
disabled drivers. Their investigation controlled for age, seX, and years
of licensure in a group of disabled drivers and a non-disabled control
group, although there was no control for exposure. They found that the
disabled drivers had significantly lower accident and violation rates.

Similarly, Dreyer (1973) also compared driving records of physically
handicapped drivers and a randomly selected non-disabled driver population.
On accident criteria, he found no significant differences. .However, he
found that the handicapped drivers had significantly fewer convictions.
Again, there were no controls for exposure.

These studies each suggest that handicapped drivers are safer than
the population norm, at least on an actuarial basis. It is possible that
handicapped drivers compensate for their handicaps by safer driving,
although it is equally possible that they merely drive less often than
the non-disabled population. In either case, the variable "physically
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handicapped"” should be a useful predictor of lower accident liability,
at least in the absence of accurate exposure data,

Hearing Deficiencies

The studies on the relationship between hearlng deficiency and acci-
dent involvement have produced very inconclusive results. In one of the
more extensive studies, Coppin and Peck (1964) found that deaf males had
1.8 times as many accidents as all male drivers. Deaf and non-deaf
females did not differ. Other researchers have obtained contradictory
results. For example, Henderson and Burg (1973) reported an inverse

relationship between magnitude of hearlng loss and extent of accident
involvement,

As a predictor variable, for the general driving population hearing
deficiencies show limited potentlal. Harano et al. (1973), using subJects'
self-report on hearing deficiencies, found no differences between acci-
dent repeaters and accident-free drivers (approximately 10% of the
sample reported some hearing problem).

As pointed out by Henderson and Burg (1874), the use of hearing
ability screening also cannot currently be justified,.since dr1v1ng
situations in which hearing ability is critical are eXtremely rare, and
since ambient noise (e.g., radio, tape players, road noise) can easily
render normal drivers equally impaired. These authors conclude:

Although there are undoubtedly instances in which good
auditory capability provides a margin of safety perhaps
denied an individual with 1mpalred hearing, there is no
analytical model available for systematically.identifying
these instances or evaluating their significance to driving
safety. On the basis of these considerations, it is con-
cluded that there is no justification for the screening
of auditory capability in driver license applicants,"
(Henderson and Burg, 1974)

Although not justified for screening purposes, hearing ability may
potentially be a valid indicator of increased accident liability for
certain sub-populations (e.g., totally deaf), as suggested by Coppin .
and Peck (1964). Further research may also have additional uses, in-
cluding suggestions for improvement and standardization of vehicle and
highway design features, and possibly providing specialized driver
training for those with auditory impairment.

Vision Testing
All state driver licensing and control agencies currently require

some form of vision testing for new driver license applicants. Although
it is apparent that some minimal level of visual ability is required for
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safe driving, there is very little conclusive evidence to support any
particular "minimal level"™, or even to make definitive statements of
the relationship of visual ability and driving performance.

Goldstein (1964) reviewed the research on vision and driving. He
concluded that although numerous research studies have been conducted
to identify the specific visual functions which relate to driving
ability, very few have produced more than slight correlations. Burg
(1964) extended Goldstein's review and concluded that M. . . at the
present time there is no widely-recognized indication that vision is
related to driving." The A. D. Little (1966) literature review con-
cluded ¥, , ., dt the present time, valid information is not available
on relationships between various visual impairments and accidents.”

The apparent causes for the failure of most past efforts to uncover
basic relationships between vision and driving performance have been
summarized by Henderson and Burg (1972):

(1) vision is only one of many factors that influence
driving performance.

(2) 1t is possible that drivers vary in the extent to which
they utilize their visual capabilities in driving.

(3 1t is_possible that some individuals may compensate for
their visual deficiencies, for example, by avoiding night
driving.

(4) Research subjects may represent a restriction in range
in visual efficiency due to prior screening by licensing
agencies.

(6) The visual functions which have been investigated
in driving studies may not be the ones most critical
for driving.

(6) The reliability and validity of the vision tests and
of the criterion may be low.

(7) Many studies suffer from methodological shortcomings,
for example, unrepresentative sampling of drivers.

In recent years, research on vision and driving produced more
significant findings. A study by Burg (1964) found evidence suggesting
that dynamic visual acuity (the ability to clearly see objects that are
in motion with respect to the subject) may be positively related to
driving record. He acknowledged that his sample was too small (N = 200),
and the statistical 51gn1f1cance of his results too low, to permit firm
conclusions, He recommended that his study be replicated with a larger
sample and closer control over age and exposure variables.
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Crancer and 0'Neall (1969) administered a number of visual tests to
accident and accident-free drivers (N = 283) between the ages of 50 and
70, for whom visual impairment might be especially imporfant. Their
data suggest that drivers with worse driving records were more visually
competent than the good drivers, on measures of static visual acuity,
dynamic visual acuity, and glare vision. Hendexrson and Burg (1972)
point out that these findings are highly questionable, because of the
small sample size and the lack of adequate control for age and miles
driven,

More directly related to driver licensing, Schuster (1968) found
visual restrictions, in combination with other predictors (number of
employers, number of non-driving accidents, prior violatioms and
accidents, and amount of driving) to significantly predict accidents in
a three-year follow-up (cross-validated r¢ = ,16). Drivers with more
visual restrictions tended to have more accidents.

The most rigorous 1nvest1gat10n of the relationship between vision
and driving performance to date is the recent study by Henderson and
Burg (1974). Drawing upon the task analysis of driver behavior by
McKnight (1970), and upon the relevant scientific literature on vision;
these researchers analyzed the visval (and auditory) requirements of
the driving task. They then selected or created tests to measure a
subject's capability to meet these requirements, and developed a proto-
type vision testing device for this purpose. Their evaluation study
consisted of administering the visual tests, as well as a questionnaire
to collect biographical and driving exposure information, to a sample of
voluntary license renewal applicants (N = 581) in the State of California.
Small samples of "problem drivers," senior citizens, and high school
staff members also were included. Accident information (prior 3 years)
was extracted from official records. Mileage-adjusted accident rates
were then computed using mileage estimates obtained from the question-
naires.

Consistent with the earlier findings of Crancer and 0'Neall, a
majority of the significant correlations between vision test scores and
driving record variables indicated that poor visual performance is
associated with good driving. However, ese findings varied consider-
ably by age groups. Most of the unexpected (wrong direction) correla-
tions occurred only for the youngest drivers (ages 16-24). For the
older drivers (ages 50 +), most correlations were in the expected
direction.

Since the objective of this study was to -obtain information for
operational use in screening license applicants, and since it would
not be possible to exclude an applicant because of superior vision,
Henderson and Burg devoted the bulk of their amalyses to those variables
which predicted in the "expected" direction within age groups,

The significant correlations (with previous -3-year driving record)
which were in the eXpected direction (i.e., with good vision scores
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being associated with good driving reccrds) are presented in Table 1-22.

. . The vision test measures with 'expected" correlations, as described
by Henderson and Burg, included:

® (Central Angular Movement (CAM)-~the speed with which an
object must be moving in a lateral direction relative to
the observer, to be detected.

e Central Movement in Depth (CMD)--the ability to perceive
rate-of-closure on an object under restricted visibility
conditions.

e Detection, Acquisition and Interpretation (DAI)--the
individual's overall ocular-motor control capability and,
in part, peripheral vision.

® Static Acuity - Normal Illumination (SA-Norm)-~the ability
of the eye to resolve detail in a stationary object is
measured by presenting to the subject a series of Landolt
rings, calibrated in size to correspond, in terms of the
angular subtense of the break in the circle, to the Snellen
system of notation, e.g., 20/20, 20/40, etc.

® Peripheral Angular Movement (PAM)--the ability to use infor-
mation derived from the peripheral field of view without
dlrecting»foveal vision on the object or event, using the
. movement tests (both angular and in-depth).

® Field of View--a measure of field of view obtained by requir-
ing the observer to fixate a point straight ahead, and respond
to a series of short-duration lights introduced at random
locations in his peripheral field.

Multiple regression analyses were also conducted to assess the contri-
bution of the visual test scores alone, and in combination with bio-
graphical variables, to predict driving record for the different age
groups. Separate regression equations for different age groups (16-24,
25-49, 50+) and total sample were computed. Among the visual measures,
Central Angular Movement (CAM) appeared to be the best overall accident
predictor. In most of these analyses, visual measures were found to be
the strongest predictors of accidents, stronger than age, sex, or
exposure. However, inferences as to the strength of visual measures
relative to biographical factors should be somewhat tempered since
(1) vision variables were pre-selected (those in a desired direction),
and (2) Homogeneous grouping (by age) restricted the range of age as
well as other variables (e.g., annual wmileage). Using the total sample
for prediction resulted in biographical variables contributing the
major share of variance for total accidents, However, using accident
rate, a visual measure emerged as the most important predictor. This
result, again, should be interpreted with caution since complex
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TABLE 1-22. SUMMARY OF CORRELATIONAL ANALYSIS RESULTS - SIGNIFTCANT
CORRELATIONS IN DESIRED DIRECTION ONLY

Number of Accidents Accident Rate

I
A1l AT
Vision Test ages | 16-24]25-49 | 50+ i 4o 116-241 25-49] SO+
: !
Field Extent ' -.20
L : 1
' DAI 40% Extent | ! -.14}
SA - Normal Illum. ; ; 22 ’
- — '
] i i + .
| CAM - Total Correct i ~.16 | -.06 i | -.14
, - T , :
Thresheld : .07 .34, i W18, .23 .19
i ; i ‘! _r'l_ J ! "
' ' " ' ! ] !
CMD - Total Correct : : y i : P13
Threshold Large | ; - : : ;
' ' ! | i . 17
: ! [ t {
PAM - Total Correct f §~ 12 : N

Source: Henderson and Burg, 1974,
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interactions are probably occurring. For example, mileage is correlated
with age and age in turn is correlated with vision. Accident rate also
contains an element of "built-in'" correlation, since mileage was used

to calculate accident rate. '

Aside from the issue of relative strength of variables, the results
were very useful for exploring potentially useful vision measures for
different age groupings. A major finding was that the addition of
vision variables significantly increases accident prediction for drivers
over age 50. As noted by the authors, the primary limitations of the
study were the relatively small samples, and the lack of cross-valida-
tion for "true prediction". As a result of the encouraging findings
of this exploratory study, further refinement of the visual measures is
currently underway.

Indiana University's recent multi-disciplinary accident investiga-
tion findings also suggest that the importance of vision for safe
driving varies with age (Institute for Research in Public Safety, 1973).
Their results indicate that "Inattention' and "Improper Lookout,' both
of which involve vision, became increasingly more comton causes of
accidents among older drivers. Researchers at Indiana University, in .
an attempt to integrate visual testing and accident investigation data,
are currently analyzing vision data for three sub-samples based on their
accident investigations: (1) accident involved, not-at-fault; (2) acci-
dent involved, at fault; and (3) drivers not invoived in a previous
12-month period. Preliminary results indicate that dynamic vision,
simple and complex reaction time, central angular movement, and 90°
left and right field of vision discriminate among the groups.

Summarizing, it appears that the importance of visual ability for
safe driving varies depending upon the age, sex, and driving experience
of the driver. The study by Henderson and Burg provides the strongest
evidence to date of a significant relationship between visual capability
and accident rates. These authors are well aware of the limitations of
their study and recommend that additional effort be expended in improv-
ing the reliability and efficiency of their vision tests and in repli-
cating the entire study with a larger random sample.

A plan for the kind of replication suggested by Henderson and Burg
has been developed by the Safety Management Institute (5MI) and the
Department of Motor Vehicles, State of New York. The broad objectives
of the study are: to collect highly reliable estimates of the relation-
ship between vision tests and accident rates, and to further investigate
the practical alternatives for driver licensing. Visual performance
data will be obtained on large random samples of drivers to validate
the measures on driving performance criteria.
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The device?! proposed for the study, will provide measures of the
following visual functions:

(1) Perception of movement in depth;

(2} Perception of angular movement;

(3) Useful peripheral vision;

(4) Saccadic pursuit and steady fixation;
(5) Static acuity; and

(6) Dynamic visual acuity.

The proposed study appears to be well-conceived and hopefully will
provide some definitive data on the relationship between visual perform-
ance capabilities and driving behavior. If successful, this information
should have direct practical value in the screening of driver license
applicants,

‘Discussion of Medical/Physiological Variables

Most research studies on medical and physiological factors, particu-
larly those we discussed tnder chronic and mental illness, are character-
ized by abnormally high accident rates for the impaired driving popula-
tion. However, methodological deficiencies have often biased the results.
Samples have usually been drawn from groups with known medical impair-
ments. These drivers had already been classified by the licensing-
authorities as candidates for medically restricted licenses. In a few
studies, their illnesses were so severe that the subjects were hospitalized
at the time. In order for a driver to be known to a state licensing
agency as medically impaired, he must: (a) report the condition himself;
{(b) have been reported to the authorities by his physician, family,
friends, or employer; (c) have come to the attention of the authorities
through a previous accident or violation, revealing the illness; or (d)
have been detected by the license examiner. It seems safe to assume that
the group of drivers kmown to the licensing agency would be weighted in
the direction of increased severity of illness.

There is only meager evidence directly linking medical factors to
accident involvement., Waller (1965) reported that episodes of .the

ZIThe prototype vision device used by Henderson and Burg is currently
being refined by Honeywell Corporation under contract to the Department
of Transportation, NHTSA (Mark II Integrated Vision Testing Service).
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medical conditions contributed tp less than 20 .percent of the accidents
in which drivers with each diagnosis were invelved. More recently,

. Waller (1973) estimates between 15 and 25 percent of major highway crashes
can be attributed to drivers with health problems other than drinking.

Mental illnesses have generally been strongly associated with
accident involvement. Other physical handicaps (amputees, etc.) are
associated with safer driving. The findings concerning hearing de-
ficiencies have been inconclusive, but suggest little relationship with
driving, except for the most extreme cases.

Vision testing also demonstrates only slight diagnostic potential.
Poor vision seems to increase per-mile accident rates only for the older
drivers. Since these individuals drive very few miles, and thus consti-
tute a relatively small proportion of the number of total accidents, any
diagnosis of their problems can have only a very slight impact.

In conclusion, the lack of predictive validity of medical assess-
ment techniques at the present time should preclude expensive driver
screening programs in the licensing setting, since there is only
fragmentary knowledge of the potential benefit of these techniques.
Until there :is more objective statistical confirmation of the relation-
ship of illness to accident causation, additions to current driver
licensing procedures seem unwarranted. A possible exception might be
a psychiatric examination of drivers with reported mental illness.

Even this possibility will require further research to determine
predictive validity.

. More than ten years ago Malfetti (1963) posed these questions:
What is the risk of licensing a medically impaired driver? Should a
person.be prevented from driving because he might fail, when in his
driving career, he might never fail? Today his words are still apt.

"We should not abandon present standards until
we find better ones, but we should devote a greater
portion of our energies to seeking more valid standards
than to supporting the application of standards of
questionable validity more often and more vigorously."
(Malfetti, 1963)
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EXPOSURE_VARIABLES

Studies of accident prediction invariably point out the need to
control for the degree to which.an individual driver is exposed to the
hazards of driving. Since this problem of controlling for "exposure to
risk" can affect conclusions about all other aspects of diagnostic
assessment, it is an issue which must be addressed by any attempt to
evaluate accident liability.

Statistical reports of driving behavior which are uncontrolled for
exposure can be very misleading. Such reports would, for instance, show
that elderly drivers are extremely safe drivers. After controlling for
exposure (elderly drivers average very few vehicle miles), on a per-mile
basis, they are relatively high accident risks.2Z Such data misinterpreta-
tion must be avoided when _data are used to identify problems or evaluate
changes (Carroll, 1971),23

We shall use Carroll's (1971) proposed definition of exposure as
"the frequency of traffic events which ¢reate a risk of an accident.”
This definition would encompass current measures of exposure, such as
number of vehicle miles, but alloWs for the increasingly apparent
probability that some vehicle miles are more dangerous than others.

There are several variables available from Level I sources which
are at least indirectly related to driving exposure. For example, in
states which employ classified licenses for different groups of drivers,
the professional driver classes usually have much greater driving ex-
posure than the general population, which at least partially accounts
for these groups' higher accident and conviction rates. Accidents and
conviction expectancies also vary by location of residence, and by 1local
traffic density (i.e., number of motor vehicle registrations per mile of
road). A number of other environmental factors such as enforcement and

court procedures interact to produce differential conviction and accident
rate:. '

Wiao variation on any of these factors would have important

22
See Harrington and McBride (1970) or Cerrelli (1972) for mileage.
adjustments of elderly drivers.

23

There are, however, several uses for non-exposure-controlled data.
Uncontrolled summary statistics reflect the total magnitude of the
problem, which is useful for administrators, particularly for allo-
cation of resources. Secondly, controlling only for number of dri-
vers gives the degree of risk per driver, which is useful for ac-
tuarial purposes. (An elderly driver may be a very--high per mile
risk, yet a very low insurance risk if he drives few miles).
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implications for individual driver assessment systems. For instance,
diagnostic systems based on average group performance for a total state
may not be appropriate for specific regions or locations within a state.
Individuals with similar driving records but from two different regions
may represent two entirely different profiles, if convictions are rare
in one jurisdiction, and extremely frequent in another. Any biases pe-
culiar to the variables used to assess the individual must be considered.
In fact, there is some evidence to suggest that location of accident or
conviction (as indirect measures of traffic density) and enforcement
factors far outweigh individual characteristics as predictors of future
performance.. (See Williams, 1974). This section Wwill discuss the rela-

tive importance of these exposure variables in the driver assessment
system.

All of the exposure variables obtainable from Level I are indirect
measures. That is, none directly assess the quantity or quality (degree
of hazard) of miles driven by the individual. Most are group estimates
or indicators. Others are merely statistical or research techniques
which can minimize group exposure differences.

VEHICLE MILEAGE AS EXPOSURE

Mileage data provide only a gross estimate of the quantitative
degree to which a driver is "at-risk", They do not reflect qualitative
differences of risk, such as traffic density, frequency of road-design
safety defects, or transitory hazardous conditions such as darkness or
bad weather. Despite this lack of qualitative measurement, mileage data
“are useful measures of eXposure-to-risk, as well as predictors of acci-
dent risk. The most accurate individual mileage estimates must be ob-

tained by direct measurement of the driver. These will be discussed in
Chapter 3.

For driver record level purposes, exposure could be approximated by
gross statistical mileage estimates for classes of drivers. For example,
a driver improvement assessor might consult a table of mileage estimates
such as the onz presented in Table 1-23, from Burg (1967). These data
show fairly dramatic mileage differences for age and sex groups of dri-
vers. The predictive validity of such figures could be readily validated
in an operational setting.

CLASS OF LICENSE

Many states have adopted various forms of classified drivers li-
cense, which might specifv the type of vehicle a driver may operate.
Specialized testing procedures might be required for o¢peration of a motor-
cycle, commercial vehicle (levels often depending on size and weight), or
emergency vehicle. While such license classes primarily reflect occupa-
tional groups (e.g., truck drivers) and are therefore indicators of
socio-economic status, they are also useful Level I exposure measures,
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TABLE 1-23. SAMPLE MILEAGE BY AGE AND SEX

: AVERAGE
AGE SEX ANNUAL MILEAGE
609 | § | Sere
02a | 228
Cma | e
0-34 | g “er1.7
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¢ | 7
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! F 6623.8
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since they idehtify certain high mileage groups of drivers.

Numerous studies show that professional drivers are usually over-
represented in groups of habitual accident offenders. Goodson (1972)
compared high-accident drivers with randomly selected controls, and
found that drivers with licenses designated "Public Passenger Chauffeur',
a professional driver category, comprised only 1.8% of the control
group, but 18.1% of the highest accident group (> 8 accidents in 5 years).
These differences, of course, reflect socio-economic characteristics of
the samples, as well as exposure differences.

Many states now have a special license class for motorcycle opera-
tors. Motorcycle drivers have consistently proven to have higher acci-
dent and violation rates. The California Motorcycle Study (Harano and
Peck, 1968) isolated motorcycle operators from -vehicle registration files
and found these drivers had almost twice as many accidents and convic-
tions per year as did a general driver sample. After controlling for
mileage as estimated by the driver, accident and conviction rates for
the motorcycle drivers fell to about 5% higher than the general popula-
tion. In addition, motorcycle accidents tended to be more severe, and
more frequently fatal. These findings are partially a function of age,
since motorcycle owners tended to be younger. The results may also re-
flect psychological factors, such as attitudes toward “risk-taking'' among
younger drivers. Nevertheless, these results indicate that motorcycle
ownershlp is a useful measure of accident lisbility, possibly a measure
of exposure to risk.

MOTOR VEHICLE CQWNERSHIP

Motor vehicle registration files are usually agvailable in a driver
licensing agency. Since drivers who own motor vehicles might be expected
to drive more often than those who do not, motor vehicle ownership might
be a useful predictor.

" Schuman et al, (1967) interviewed young drivers (ages 16~24) and
found that those who reported owning thelr own car also reported a much
higher accident rate. In a later study, Pelz and Schuman (1971b) did not
find car ownership to correlate for any sub-populations except older
females. Interestingly, older females (35-44) who owned 2 car had fewer
crashes. For young drivers, Harririgton (1971) found that those with
poorer records tended to have their own car at an earlier age, and more
often had new cars. For males the correlations for violations and col-
lisions with car ownership were .18 aid .08, and for females, .09 for
both violations and collisions. In a sub-analysis comparing accident-
free and accident-repeating males he found that accident repeaters had
more Yspeed accessories' (r = .16) and "custom accessories" (r = .21) on
the car. Ingersoll (1970) also found that younger drivers involved in
accidents tended to own olider cars.
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However, several factors may have been masked by these studies.
Different sub-populations of young drivers may have increased accident
liability for different reasons. Young school drop-outs may have in-
creased exposure, if they are working, than do enrolled students. A
sub-population of higher socio-economic status young drivers may have
resources to purchase newer cars and accessories. Or the converse, lower
socio-economic groups may place a high value on the ownership of a new
car, and purcnase one regardless of financial resources. Thus, further
analysis is needed to mor¢ fully interpret these results. )

AREA OF RESIDENCE

Other variables contained in a driver license file may be useful for
predicting accidents and convictions. Area of residence (i.e., county
code or address) may reflect differential exposure resulting from en-
vironmental conditions, enforcement policies, or traffic density.

Several research studies have examined driving records by popula-
tion of the driver's area of residence. McGuire (1969,1972) examined
the driving histories of young enlisted airmen and found slightly sig-
nificant correlations between the driver's estimate of the population of
the area in which he had lived most of his life, and the number of acci-
dents he reported. However, upon cross-validation, the correlation be-

" came non-significant. This finding may be explained by the fact that

his subjects were currently living away from home, some for longer
periods than others.

Goodson (1972), studying recidivism among one year, high-accident
drivers, noted that "high-accident drivers are likely to be residents of
large urban areas." One finding was that while 13.2% of the random con-
trol group resided in Indianapolis, 29.1% of the highest (> 8 accidents
in 5 years) accident group resided there. This study did not, however,
apply any correlational or predictive statistical technique to determine
the operational utility of residence as a predictor. In addition, this
finding, when viewed in light of Goodson's other finding that high acci-
dent drivers tend to have less severe accidents, may simply indicate that
minor accidents are more frequently reported in large urban areas. None-
theless, population of area of residence must be considered a potentially
useful variable in the interpretation of accident data. .

Estimates of local traffic density might be more related to driving
performance. Peck, McBride & Coppin (1971) found that traffic density,
as defined by the number of vehicle registrations divided by the number
of linear miles in a county, was a useful predictor of accidents and con-
victions for a random sample of state drivers. For males, three-year
concurrent correlations for accidents and convictions were .09 and ,10
respectively. For females, the correlations with accidents and con-
victions were .08 and .09. All correlations were significant at the
P < ,05. Non-concurrent one-year predictions were slightly lower,
Harrington (1971) found similar results when correlating the same measures -
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with four-year accidents for young drivers. Traffic density correlated
.10 and .07 for males and females. :

Similar to tyaffic density, local conviction and accident rates
might reflect degree of hazard in the driving environment. In part,
they are related to traffic density but also reflect enforcement poli-
cies {primarily convictions), environmental conditions, and level of
reporting (both accidents and convictions). Harano (1974) reported that
area conviction and collision rates for individuals in the study sig-
nificantly predicted future collisions, but not convictions. However,
the correlations were in an unexpected direction. Area conviction rates
correlated negatively with total collisions (-.076), and with injury.
related collisions (-.10). Area collision rate did not significantly
correlate with total collisions, but did correlate with collisions re-
ported to State Police (injury and fatal accidents) (-.057). In con-
trast, another follow-up study of drivers who attended driver improve-
ment meetings (Marsh § Hubert, 1974) found county of residence to pre-
dict accident and convictions, but the relationships were small (less
than .07). Harrington (1971) also found county of residence to be a signifi-
cant predictor of accidents in a follow-up study of young drivers, but
the relationships were also small.

Finally, it should be noted that measurements of local conditions
may reflect only socio-economic factors. However, the studies to date
of driving record and local socio-economic level have produced very in-
conclusive results.

Levonian and Case (1961) found that students (mostly aged 15) from
higher socio-economic geographical areas were significantly more cautious
{questionnaire variable). These drivers also had about one-third as many
penal code violations. Students from both areas had similar traffic vio-
lation records, probably because most of these students had little dri-
ving experience. '

Census data reflecting socio-economic levels were employed by Baker
(1970) in a study of one city's fatal accident victims. Although the
subjects from the highest socio-economic area had the lowest percent at-
fault for their accident, most other results were less conclusive. The
author notes that "each census tract contains individuals of almost all
economic levels; therefore, one cannot assume that drivers in the study
who lived in the lowest-fifth tracts were necessarily among the lowest
fifth of the city's population.'" Such socio-economic census data might
prove more useful, however, when not limited to a single urban area.

In summary, variables which describe local conditions in the dri-
ver's area of residence apPear to have some utility in driver assessment.
Strongest relationships have been found with those variables which direct-
ly relate to driving, such as local traffic density, and local accident
and conviction rates. The non-traffic factors, local population, and
local socio-economic level, appear less useful.
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CONTROLLING EXPOSURE BY DATA REPORTING WITHIN GROUPS ONLY

One statistical approach to exposure control which is frequently
employed in traffic safety research is the technique of performing com-
parisons within groups. For example, it is usually difficult to make
meaningful comparisons between male and female driving records, since
these groups are known to differ markedly on driving exposure. However,
a within group comparison, such as Harrington's (1971) finding that 58%
of male drivers were “at fault" in the accidents in which they were in-
volved, compared to only 47% at fault for females, are less biased by
exposure.

It is important to note the assumptions on which this method is
based. One is that the drivers within each group are relatively homo-
geneous with respect to both amount of driving and frequency of hazards.
This is not necessarily the case with either "“young drivers” or 'male
drivers', since both age and sex strongly interact with exposure.
Greater homogeneity of exposure might be found in "young male drivers,"
since reduction in exposure variance is generally proportional to speci-
ficity of groups. A second and independent assumption is that the vari-
zble on which groups are compared is unrelated to exposure. Regardless
of within-group variation on exposure, if the driver-problem variable
{e.g., culpability per accident) is correlated with exposure, then com-
parisons by this variable will not be adequately exposure-controlled.
For example, since "number of speeding citations" is positively correlated
with "amount of driving", group comparisons on percent of drivers with
speeding citations are not valid reflections of each group's speeding
rates. In many cases, however, this approach is useful for research pur-
poses in reporting numerous types of qualitative accident and conviction
differences where exposure data are not available.. Baker (1970),
Harrington (1971), and Perchonok (1972) have used it to assess such di-
verse qualities as percent culpability, percent single vehicle, percent
alecohol involvement, and percent of various violation types,

ROADBLOCK CONTROL STUDIES

Roadblock controls provide an accurate (although expensive) tech-
nique of exposure control for research purposes. By using police road-
blocks, a variety of data can be collected on drivers who pass by the
location where accidents have occurred, at the same times and days of
the week at which the accidents happened. This method effectively creates
an exposure-matched control group with which to compare the accident in-
volved sample on driving records, biographical variables, BAC's, etc.

The method has been employed by many other investigators with generally
favoral ;v results.

At “he present time, roadblock control groups are the best avail-
able me i3 of exposure control for research purposes and traffic flow
analysis. The method does not, of course, provide any individual ex-
posure data for all drivers. However, group exposure estimates ob~-
tained in this manner could be employed in a licensing agency.
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- DISCUSSION

Both accidents and convictions are, to a certain extent, -functions
of the amount and difficulty of the highway exposure which a driver en-
counters. As amount of driving increases, so does the likelihood of dri-
ver errors. Consequently, to evaluate driver performance at the in-
dividual level, amount of exposure must be taken into account.

None of the presently available Level I exposure techniques provide
this accurate degree of information on an individual basis. Class of
license and area of residence are potentially useful individual predic-
tors. Some representative research findings are presented in Table 1-24,
The group exposure control methods are useful for research and admipistra-
tive purposes, but have limited use for individual measurement. The
qualitative aspects of exposure are particularly poorly measured at Level
I. The best Level I exposure variable is apparently class of license,
which at least partially reflects both the quantitative and qualitative
aspects of exposure (as well as reflecting social and occupational factors).

Some alternatives for improvement of exposure measurement are dis-
cussed in Chapter 3, Hopefully, if the queality of exposure assessment
can be improved, better measures of degree of risk-per-mile can be in-
cluded in the records of driver licensing agencies.
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Table 1-24. Selected Studies Using Exposure as an
Assessment Variable
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Table 1-24. Selected Studies Using Exposure as an
Assessment Variable (Cont.)
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SUMMARY NF CHAPTER 1
DRIVER PERFORMANCE AND ABILITY '

Driver record performance measures’ include traffic convzctzons,'
accidents, knowledge and performance testing, and driver improvement
actions. Numerous studies have consistently demonstrated that
prior accidents and particularly convictions are useful predictors
of accident liability. Although specific.types of convictions
(a measure of particular driver errors)-do not. substantlally
increase prediction of "accident liability, . tlese meaSures are use-
ful for diagnosing particular problems, such as recognition, risk-
taklng or alcohol. )

Knowledge .and performance testlng may - be useful for ‘screening
drivers with extremely poor performance, but have yet to demonstrate
substantial predictive utility. Seveéral metleddlogical-and practical
issues (such as drivers eventually become licensed after several
attempts) have rendered research results inconclusive,’

Driver improvement actions and sanctions were found to be of-
some utility for predicting future accident liability. These var-
iables are primarily a measure of an individual's prior accidents
and convictions, but also may reflect the effectiveness of. treat-
ment (e.g., attendance at a traffic school may reduce- future liability).
As more vigorous evaluations of treatment programs are conducted,
past attendance at such a program should become an increasingly
useful assessment variable.

HUMAN CONDITIONS AND STATES

Age, sex and marital status have consistently been shown to be
strong predictors of accident liability. Although these biographical
variables offer little to directly identlfy a driver's problem, they
are useful for administrative purposés to isolate high accident .
liability classes of drivers.. For each of these.groups; mere refined
assessment approaches (many found at Level III) can-then provide
insight into the specific problems which produce accident involvement.
Other biographical variables, sometimes .available from jevel I
sources, include the driver's race, helght, and weight. Completion of
a driver education course can also sometimes be determined... None of
these variables currently appear to-have diagnostic utility. Race
and driver education,-in particular, are frequently related to
socio-economic status, which can be more specifically assessed
using variables found in Level III,
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Specific psychological, social or attitude measures seldom
appear in Level I sources. Vehicle descriptions (e.g., weight,
model, year) from registration files may reflect psychological
factors, since certain individual characteristics may be assoc¢iated
with the ownership of particular types of automobiles (e.g., high.
risk drivers may tend to purchase high performance vehicles),

The research evidence, however, demonstrates only a slight relation-
ship between vehicle type and accident liability. In addition, it
is possible that these slight relationships only reflect socio-
economic status.

Medical and physiological information.often has high face
validity for diagnostic purposes, but research studies have seldom
produced results to substantiate this assumption. The research area
is complicated by ethical limitations on reporting (e.g., confiden-
tiality), inability to obtain adequate exposure information, and
possibly, the confounding influence of individual compensating
factors. Research results do suggest, however, that extremely defiw
cient drivers (mentally ill, chronically ill, and hearing or vision-
impaired) have increased accident liability, although these sub-
populations are very small in relatior to the general population.

Vision testing, especially with recent developments (increasing
the measurement dimensions), appears to have potential for general
diagnostic assessment, primarily for screening older drivers. How-
eveY, since older drivers are involved in relatively few accidents,
the potential for reduction of the total accident problem by vision
testing is slight.

Diagnosis of extreme cases of mental illness may also have some
potential for accident reduction. However, as with other medical
conditions, the population identified would be rather small. In
addition, except for information received from other sources, the
cost for extensive individuai diagnosis in a licensing setting
does not appear te be warranted.

EXPOSURE VARIABLES

Level I exposure information is also of little utility, since
most is based on group rather than individual data. The most useful |
variable appears to be class of license, which can indicate excessive
mileage among the professional driver groups. It may also merely
reflect occupational and socio-economic factors. Ownership of-a
motor vehicle might also indicate higher mileage. Most of the.
remaining variables are group estimates. L
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CONCLUSIONS

Thus, all the Level I expoéure variables appear more useful
for research and administrative purposes than for individual diag-
nostic assessment.

The overall .accident liability prediction which can be obtained
solely with Level I variables has been shown by Finkelstein & McGuire
{1971). Using the method of grouping data into cells prior to re-
gression analysis (see Freund, 1971), which increases reliability of
regression results for rare event criteria, these authors employed
driving record variables of 111,235 drivers, during a one-year period
(1367} to predict subsequent one-yaar accident liability (1968).
Table 1-25 presents the variables which they found to be signifi-
cant.

The multiple R of their regression model was found to be 0.31,
predicting future accident liability. The authors conclude that
this prediction is twice as accurate as California's present point
system, and uses only variables which are currently available in the
driver records.

In relation to other sources of driver assessment variables,
the driver record variblas are especially useful, Multipie regres-
sion studies using data from all levels of observation (I, II, III)
consistently demonstrate that Level I sources have the highest .
practical utility for predicting gross accident liability. However,
these variables have limited potential for diagnosing the specific
individual problems which lead to azcident liability, The sources
described in subsequent chapters wili provide much of the detail
necessary to make such assessments.

L
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TABLE

1-25. SIGNIFICANT DRIVER RECORD PREDICTORS

DRIVER MEDICAL/ .
PERFDRMANCE BIOGRAPHICAL PHYSIOLOGICAL EXPOSURE
Convictions Age License Restric- |Law Enforcement

Class License Sex tions Code

Drunk Driving
Prior Aacidents

Negligent Opera-
tor (4+ points)

Sanctions/Treat-
ments:

Fines
Jail
Traffic School
Suspension and
Revocation
- Hearing

Marital Status

County Accident
Rate

Group

2

Source:
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Chapter 2
INFJRMATION FROM SECONDARY SOURCES (OTHER AGENCIES)

Level II data sources are defined as the records and files of any
non-driver licensing agencies which collect information on individuals,
either for administrative purposes or for diagnosis and treatment of a
problem. The Level II sources which are potentially useful for driver
problem diagnosis may include agencies dealing with mental health, rehab-
ilitation, alcoholism, or public health, educational institutions, and
enforcement agencies. Many of these agencies have extremely detailed
information on an individual or on incidents in which the individual has
been involved. The utilization of information already available for
problem driver assessment has strong appeal for practical and economic
reasons. The use of data from eXisting agency records may reduce the
expense of collecting additional data in another operating agency, and
could eliminate overlapping or redundant treatment. In addition, prob-
lems detected and treated by one agency may reduce the potential for
problems in other social areas. For example, an individual identified
and treated for a drinking problem by an alcoholism treatment agency
may require no further treatment in relation to motor vehicle operation.
Coordination of treatment and knowledge of the problem by two independent
agencies may improve the overall effect of each.

In some cases this level of coordination among agencies has been
achieved. In a few instances, reports to motor vehicle agencies are
even required by law. (For example, physicians and health agencies in
many states are required to submit a resport to motor vehicle agencies
whenever a condition is diagnosed which can adversely affect motor
coordination, such as epilepsy.) However, the assumption that Level II
data would be more difficult to obtain than Level I data, but less dif-
ficult to obtain than Level III (direct assessment) has been found to
be an oversimplification of the current state of the art. With few
exceptions, this conceptual organization represents an idealized view
of sources of potential information since data, especially from Level IT
sources, may for several reasons be difficult to obtain.

Foremost among the obstacles in utilization of information from
other agencies is individual protection, including confidentiality of
information, as well as the individual's right to privacy. Confidenti-
ality is both an ethical and a practical issue. Many social agencies
must be able to assure clients that data will not be distributed
throughout other agencies, regardless of intent. The right to privacy
is also becoming a legal issue. Several laws now specify the conditions
under which certain data can be classified and stored for retrieval. In
an analysis of current data systems, Turn (1974) addressed several of
the issues surrounding confidentiality of data and protection of
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individual rights. Briefly, agency data can be classified by degree of
"sensitivity,” or, the extent to which the disclosure of information
could adversely affect the individual. Table 2-1 provides an illustra-
tion of these sensitivity levels. Although laws differ widely among
states, Turn (1974) concludes that:

", ..in general patient-physician and client-lawyer communi-
cations are held immme from subpoena. Other information that
is grantéd statutory protection in various states includes drug
abuse, alcoholism, and venereal disease records; information on
victims of sex crimes; adoption proceedings, and illegitimacy
records."

In the area of research, ethical issues and guidelines for research-are
provided by research associations (e.g., American Psychological
Association), but there is no statutory protection for the individual,

, and "?ften the promises of confidentiality have no substance." (Turn,

1974)

In addition to the legal and ethical issues governing dissemination
of personal information, driver research using Level II data has been
hampered by the nature of the available data files. There is often a
lack of standardization (e.g., incompatible data systems, methods of
data collection, instruments). Files are also seldom-gentralized, so
that the records of many agencies must often be examined. Further,
agencies (e.g., hospitals, other treatment agencies) are frequently
unable to search their files to quickly locate the file of an individ-
ual driver. . :

Finally, parallel social agencies may have widely differing goals,
which may preclude their requesting or obtaining information. For
example, the overlap in function among public health, mental health,
social control (enforcement), and driver control agencies is seldom
realized. Any combination of these agencies might become involved in a
particular problem, yet cooperation, or even recognition of common prob-
lems, is seldom realized except in cases of extreme emergency.

For all of these reasons, research findings using Level II data
squrces are very rare. BEven in the few instances where information gomg
at Level II has been utilized for research purposes, these data are

_generally used to isolate study populations, rather than to provide

predictive variables. For example, samples of alcoholics are often
identified from social agency records to allow comparison on various
characteristics (e.g., driving records) between alcoholic and control

! For a detailed discussion on classification of data systems and legal
issues, see Turn, Privacy and Security in Personal Information Databank
Systems, March, 1974.

2-2

137




ggl

TABLE 2-1. ILLUSTRATIVE SENSITIVITY SCALE FOR PERSONAL INFORMATION
~ | Sensitiv- Potentially Adverse Revealed ° Examples
¥ 1 ity Level Effect on Subject To Information Revealed
Physical safety and well-being Commmity Subject is an undercover agent of an
5 Associates |investigative agency
(Not applicable) Subject Subject is under investigation for
a criminal offense
Physical liberty, right to refrain from [Authorities |Self-reported information anti-social
self-incrimination or illegal activities
4 —_——— e i e e e e e e e e e e e ]
Mental and physical health and well- Subject Psychiatric evaluations
being
Economic security and opportumities, Employer Lapses of self-control, medical and
employment, self-advancement Apencies psychiatric records, criminal history
. involved
3 ————————— L — T —— i —— et —— i — i — — ST T T TR M e e —m——— ——————— -
Fanily life Family Illicit affairs, sexual deviations
|pevotion to family, domestic virtues Subject Evaluative statements by family member
Reputation, respectability, recognition, JFriends Information on political views, anti-
acceptance Associates Ysocial behavior, criminal history,
2 Community evaluative statements by subject,
finances
Self-respect, strength of character, Subject Evaluative statements by others
competence, loyalty
N Solitude, privacy, friendship, |Comumity IRemarks made in private, publiciy
« 1 tolerance Associates |available information not widely dis-
Subject seminated, information on preferences,
property, leisure activities
0 o applicable adverse effects, Anyone {Widely published and available factual
annoyance statements
Source: Turn (1974)
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DRIVER PERFORMANCE AND ABILITY .

The principal Level II sources of data on driver performance are
insurance agency files and police accident and conviction reports.
Insurance agencies collect accident information, but aside from reports
of witnesses, their primary sources are police accident reports. (Cost
data from insurance reports should provide especially accurate estimates
of the societal costs of accidents, but for research purposes, insurance
reports are subject to several problems, such as lack of accessibility
(many agencies maintain separate files), and legal issues (confidential-
ity). Therefore, the following discussion will be directed toward data
available from police agencies.

While summary data on accidents and convictions are usually avail-
able in individual driving records, more detailed descriptions can be
found in the original accident and conviction reports, as completed by
the investigating officer. Since these original reports are filed by
enforcement agencies, and thus are often less easily available to the
licensing agency, they are included here as Level II data. Citations
issued for detected driving errors may be more useful tham court
abstracts (convictions) because they often contain more information
(e.g., speed deviation, BAC level) and are not subject to distortions
in the judicial system (e.g., plea-bargaining).

As mentioned in Chapter 1, the criterion measures usually employed
in accident liability prediction seldom attempt to reflect the societal
costs of the accidents involved. When a driver can be predicted to have
an extremely high accident probability, then the likelihood of a multi-
fatality vs. minor accident should determine the appropriate counter-
measure. Total accident cost, rather than accident frequency, must be
predicted. In addition, driving criterion measures for diagnostic
assessment should reflect, as accurately as possible, the types of driv-
ing errors that occur, S0 that more appropriate cowntermeasures can be
assigned.

At present the best available source for accident severity data and
driver error description is the police accident Teport. An example of
information contained in accident reports is provided in Table 2-2.
There are usually narrative descriptions and diagrams for further amaly-
sis accompanying the coded values on amn accident report.

Extensive efforts have been made to implement uniform reporting pro-
cedures throughout the states. Although some variation exists,there are
several elements that are common to all states. Standardized collection,
reporting and storage requirements have been established by the 1.S.
Department of Transportation's Design Manual for State Traffic Records
Systems: Standard Data Elements and Coding (1973). The full potential
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TABLE 2-2. DATA ELEMENTS CONTAINED IN POLICE ACCIDENT REPORTS

® LOCATION AND ACCIDENT DESCRIPTION e DRIVER CIIARACTERISTICS

State Age
County Sex
Date License Classification
Hour of Day Prior Tralning
Light Conditions Years Experience
Roadside Environment Condition of Driver (physicai,
Accident Location and Number mental, sobriety)
of Lanes

Vehicles and Persons Involved ¢ ENVIRONMENTAL EVENTS
in Accldent Obstructions
Numbex Injur?d- | Roadway Design
Number Fatalities T,
. . o . Weather Conditions
Vehicle Identification Signals Obscured
Highway Class

Road Type

Road Surface e VEHICLE CmDITIONS--.For Example__

Traffic Controls Mechanical

Type of Vehicle Brakes

Vehicle Make, Model, Year Wheel Troubles
Vehicle Mileage Tire Blowouts
Vehicle Damage (parts affected) Exhaust Troubles

Vehicle Damage (cost to repair)

e PHASE OF QPERATION--For Example--Turning, Changing Lanes, Parked or
Stopped, Backing Up

e UNSAFE ACTS BY DRIVER--For Example--Failure to Observe Traffic Controls,
' Unsafe Turn, Excessive Speed,
Unsafe Overtaking or Passing,
Insufficient Attention '

e SPECIFIC REPORTED VIOQLATION(S)

e DESCRIPTION OF INJURIES

Source: U.S. Department of Transportation (1973)
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of accident reports as a source of data for research is Just beginning
to be realized. Indiana University is currently analyzing a combination

. of general accident reports and additional data obtained from multi-
disciplinary accident investigation teams.2? Analyses of these data are
extremely useful for identifying accident causal factors, and addressing
the relationship of the environment, the vehicle, and the man. How does
the collection of such detailed information relate to individual diagnos-
tic assessment? The results of such research help identify types of
driver errors and relate these types of errors to individual driver char-
acteristics. Not only does this research help place accident causal
factors in perspective (e.g., environment, vehicle, or man) but they pro-
vide direction for assessing priority areas for future individual assess-
ment and treatment. The following discussion on performance measures
will examine the results of research using primarily accident reports.
The results will be related to the principal driving errors of alcohol,
recognition and risk-taking. '

ALCOHOL-RELATED ERRORS

From the secondary sources--police citations and accident reports--
more specific information concerning blood alcohol concentration (BAC) is
usually available. Such data is occasionally, but not routinely, contain-
ed in the individual driver's license file, especially in jurisdictions
where license files are automated. Using BAC information, a much more
accurate description can be made of the total alcohol problem, as well as
the individual driver's alcohol problem, than would be possible if only

. Level I conviction data were used.

The principal means by which individuals arrive at the treatment
situation is the evidence of blood alcohol concentration. In fact, 49
of the 50 states have currently adopted legislation which establishes a
legal definition of intoxication (presumptive limit) based on BAC. Also,
many jurisdictions in the United States include BAC's as supplemental
evidence of an alcohol-related problem in an eclectic dpproach to post
hoc diagnosis. Other measures include & review of driving records, and
psychometric instruments. v

There are, however, methodological problems which cloud the issue
of BAC diagnosis. The controversy surrounding BAC and the discrepancies
found between breath and blood analyses of BAC's are well described in
a comprehensive summary of chemical testing by Mason and Dubowski (1974).
These researchers have determined that, given current technological ex-
pertise, better and more reliable analyses are feasible. Improvements
both in testing methodology and statutory definitions of levels of
impairment should be forthcoming. They conclude that a BAC of 0.10%

2a Institute for Research in Public Safety, 1973.
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W/V is an acceptable M“universal limit" for impairment.3 Hurst (1974)
reported anomalies regarding BAC, which include the involvement of
drivers in certain kinds of violations and crashes but not in others,

and the consistent decrease in relative crash probability at higher BAC's
by previous drinking experience. There is also misunderstanding concern-
ing the "problem drinker." Many research studies have been based on such
assumptions as: ’

"In order to deal effectively with drinking drivers convicted
of Priving While Intoxicated (DWI) or related offenses, it has
been clearly recognized that it is necessary to differentiate
between problem drinkers and social drinkers in a court setting."
(Filkins et al., 1973)

However, the current literature on BAC studies suggests that such a distinc-

tion is not necessarily appropriate. The more relevant variables appear
to be amount and frequency of alcohol consumption, and amoumt of previous
experience with alcohol. These distinctions will be discussed further in
the Medical section of this chapter.

Driver problems associated with alcohol have represented a prime
target for research, as well as a continuing controversy among special-
ists. Some researchers believe that removing a few drivers from the high-
ways wiil greatly reducé the incidence of fatal and non-fatal crashes,
especially alcohol-involved incidents. Other investigators recognize
that one can affect only a small proportion of the driving population
with currently popular post-arrest diagnosis and treatment techniques.

The following pages will discuss these and other issues as they can be
measured by BAC data.

Alcohol in the General Driving Population

Controlled research provides estimates of the distribution of blood
alcohol concentration in the general driving population, i.e., drivers
using the road but not involved in crashes. (See Figure 2-1.) 1In the
four studies illustrated here, it is shown that 75-92% of drivers on the
roads, measured at times and places of fatal and non-fatal crashes, did
not have BAC's to any measurable degree. (Borkenstein et al., 1964;

However, other researchers disagree. The General Motors Corporation,
attempting to develop an ignition interlock system, concluded that BAC
was an unreliable indicator of fitness to drive. Their research staff
(Jones and Tennant, 1973) determined that though the interlock system is
capable of discriminating between sober and intoxicated individuals,
the debilitating effects are not large enough to eliminate more than 50%
of the drivers at BAC's of 0.10% without eliminating also a large number
of sober drivers. The main implication of these results is that a
"Universal threshold" approach is not feasible.
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Holcomb, 1938; Lucas et al., 1855; McCarroll and Haddon, 1862) 1In a
more recent review of studies involving roadside surveys of drinking

drivers, 12-14% of the drivers in the United States had some detect-
ahleﬂBAC level (Stroh, 1972).

Alcohol in Fatal Accidents

Research results also demonstrate the high association of highway
fatalities with alcohol (Figure 2-2). Very high and extremely high blood
alcohol concentrations (0.10% and above) were found in 45% of the drivers
fatally injured in crashes involving more than one vehicle but in which
no other vehicle or driver was believed to have been responsible
(Nielson, 1965, 1967). Several studies have shown alcohol involvement in
more than 50% of fatal crashes (Table 2-3). The percentage of alcohol
involvement is even more dramatic in fatal, single vehicle accidents,
where over 70% of the fatalities involve alcohol. (See Table 2-4.)

The most plausible explanation for the higher alcohol involvement

. in.fatal, single-vehicle accidents is that more of these drivers are
likely to have been at fault than those fatally injured in multivehicle
crashes. Multivehicle accident driver fatalities (Table 2-3) include
drivers whe were not at fault in their accident (and they are much less
likely to have been drinking). The facts may very well show that alcohol
is a contributing factor in over 70% of all highway fatalities.

It should be emphasized that the association of alcohol with aceci-
dents does not constitute causality. Alcohol can be descrived as a
"contributing" factor just as errors in observing, lack of basic skills,
or environmental and vehicular factors might be described as contributing
factors. Most accidents occur in association with a number of factors,
each playing a contributing role.

At this time, most researchers conclude that alcohol impairs general
driving skills and enhances the effects of other accident-associated
factors. For example, young drivers 'are highly over-represented in
aleohol-involved fatalities (almost twice as many as should be exXpected).
At the same time, the average BAC of young driver fatalities is found to
be lower than that of an older age group. This would suggest that .it is
in combination with excessive speed (a predilection of this age group
associated with greater accident severity), that alecohol usage, even in
low amounts, results in fatalities among young drivers.

Studies of pedestrian fatalities show a similar degree of alcohol

involvement. Between 47 and 74% of the pedestrians killed showed at
least some detectable blood alecohol concentration.
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Table 2-3. Alcohot Detection in

Fatal Accidents

% of Fatally injured Drivers With

Name of Study | Detectable aicohol
© Neilson 55.0

Freimuth 644

New Jersoy 570

Saurce: Arthur D. Little, Inc., 1966.

Table 2-4. Alcohol Detection in
_Singie Vehicle Fatal Accidents

% of Fatslly Inlured Drivers With

Name of Study Detectable Alcohol
McCarrol 70.8
Hadden L 735
Birrell 83,0

Sourco: Arthur D. Little. Inc.. 1966.




Alcohol in Non-Fatal Crashes

Alcohdl involvement in non-fatal crashes is especially difficult to
assess, because of incomplete reporting of accidents and lack of BAC data
from drivers not suspected of alcohol consumption. Those studies that
have been done report high blood alcohol concentrations in 5-10% of drivers
involved in minor crashes and in 10-35% of those involved in serious injury
crashes.

Alcohol and Driver Performance

It is generally believed that the ingestion of varying amounts of
alcohol will, given individual differences, have an adverse effect upon
the psychological and physiological functioning of the driver. Im 1972,
NHTSA convened a symposium to review the state-of-the-art in driver-
related alcohol research. Several researchers reported on the available
knowledge that pertains to the influence of alcohol on driver behavior.

Perrine (1974) reported to the symposium the findings of his criti-
cal review of laboratory studies of neurophysiological, neuromuscular,
and sensory activity. He maintains that a neurophysiological model is
required which incorporates two interrelated issues: (a) the actual site
of alcohol effects in the nervous system, and (b) the apparent biphasic
effects of alcohol. Describing the subsequent areas of his report,
Perrine writes:

"Neuromuscular aspects: Standing steadiness is a sensitive
behavioral indicator of alcohol intoxication, but its validity
for driving impairment is not yet conclusively established at
blood alcohol concentrations (BAC's) from .08% to .15%.

"Sensory activity: Six reviewed aspects of vision are
arranged in order of decreasing susceptibility to low and
medium BAC's: (a) dynamic visual acuity; (b) adaptation and
brightness sensitivity; (c) critical flicker fusion; (d) static
visual accuity; (e) glare resistance and recovery; and (f) visual
field. Only the first three aspects showed significant impair-
ment at medium BAC's." (Perrine, 1974)

Perrine is not able to "unequivocally" answer his principal quest-
ion: "Do alcohol influences upon performance in laboratory tasks have
any valid transfer to real world driving behavior?", since.validity of
laboratory research has not been adequately demonstrated.

Moskowitz (1974) reported on the influence of alcohol upon Sensory
motor function, visual perception, and. attention:
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driving performance.

2-14

"Laboratory studies of alcohol influences on three essen~
tial driver performance areas were reviewed: vision, tracking,.

and division of attention. When examined by isolating a spec-
ific function, most visual and tracking studies failed to find
an appreciable decrement due to alcohol. However, when these
same visual or tracking fimctions were a component task within
a more complex requirement for joint performance of several
functions, large performance decrements occurred at low.blood

" alcohol concentrations. It was concluded that alcohol affects

the ability to process appreciable quantities of information
when these arrive from more than one source simultaneously,

as is typical of the requirements for driving. The conclusion
was supported by additional evidence demonstrating alcohol-
induced performance decrement of division of attention tasks
and of tasks requiring rapid processing of information. Drug-
dose studies demonstrated significant impairment of division
of attention tasks by .02% BAC, with nearly all subjects ex-
hibiting effects by .08%." (Moskowitz, 1974)

b

Barry, after an in-depth review of relevant literature reported to
the symposium on the motivational cognitive effects of alcohol. He
cluded that the primary psychophysical effects of alcohol--depression
and disinhibition--are significant in alcohol-related accidents.

"The contrasting depressant and disinhibitory effects of
alcohol both can cause highway accidefits. The depressant
effect involves the motivational components of sedation and
self-destructiveness and the cognitive components of memory
loss and learning deficit. These give rise to inattention
or fatigue; typical consequences are driving- off the road or
into an obstacle during routine driving, and insufficient
response to an emergency. The disinhibitory effect involves
the motivational components of decreased fear and increased
assertiveness and the cognitive components of impairment of
self-criticism and dissociation from sober habits. These give
rise to risk-taking or disorganization; typical consequences
are speeding or risky maneuvers during routine driving, and
loss of control in an emergency. Although each motivational
and cognitive component can be isolated conceptually and to
some degree in laboratory research, several components are
involved together in most highway accidents. (Barry, 1974)

con-

Huntley (1974) concluded the ‘"Alcohol . Influences!" portion of the
symposium with a discussion of closed-course driving performance.
He reaffirmed the contention that studies, whether merely illustrative
or empirically rigorous, have shown alcohol to have an effect upon

149
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"Alcohol has been shown to alter driving behavior in
almost all studies. It increases steering-response rates,
velocity variation, and the frequency of procedural errors;
and decreases driving smoothness, stopping efficiency, corner-
ing ability, and the extent of the visual field explored by
the driver. The data indicate a high probability of impair-
ment at BAC's between 50 and 75mg%. However, it cannot be
assumed that all drivers are always impaired at these concen-
trations, for even BAC's as high as 130mg% are not sufficient
to impair performance in all instances. The magnitude of
alcohol effects is modified by driving task, and sleep dep-
rivation., Such interactions illustrate the complicated nature
of the alcohol performance relationship and indicate the im-
portance of research on the effects of alcohol when combined
with other driving-relevant variables," (Huntley, 1974)

This impairment of driver performance has also been shown in re-
search studies using driving simulators. The relationship between aver-
age driving performance and blood alcohol concentration as demonstrated
in simulated driving situations is shown in Figure 2-3 (Loomis and West,
1958).

Alcohol and Relative Crash Probability

The relative probability of a crash at various blood alcohol con-
. cvatrations has been determined from several controlled case studies.
'“Figure 2-4 shows that drivers with a high or extremely high BAC (0.10-
0.15% or higher) are much more likely to become involved in a serious
crash than drivers who have not ‘been drinking. Researchers estimate
that drivers with a BAC of 0.10% are 6~7 times more likely to have an
accident, and drivers with a BAC of 0.15% or greater are 25 times more
likely to have an accident than drivers who have not been drinking.
Evidence indicates that the likelihood of a crash involving alcohol
begins when a driver reaches a BAC of 0.05%, and rapidly becomes pro-
gressively greater as the BAC increases.

The relative probability of a driver being responsible for a fatal
crash as a function of his BAC is shown in Pigure 2-5 (Perrine 1971), -
This crash-probability cuxrve of drivers responsible for crashes is very
similar to the curve for single-vehicle accidents presented in Figure
2-4, thus underscoring the high degree of alcohol involvement in single
vehicle fatalities.

Discussion
Legally, there appear to be few constraints on the use of BAC in

drinking diagnosis. The U.S. Supreme Court (Schmerber vs. California,
1966) has ruled that even non-concensual blood tests do not constitute
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invasion of privacy in cases involving suspicion of drunken driving.
(See Little et al., 1974.) BAC level is especially useful both to

reliably quantify the. degree of intoxication and to provide credible
court evidence.

For diagnostic assessment, there is a major advantage to using BAC
level as reported on a citation or accident report, rather than using the
more widely available variables such as PWI convictions. All driving-
related alcohol convictions are subject to numerous biases within the
socio-legal driver control system. Because driver licensing agencies
generally impose severe and mandatory sanctions, the courts are often
reluctant to convict for DWI citations. These citations are also fre-
quently reduced to lesser charges such as reckless driving or speeding.
In addition, enforcement personnel are reluctant to cite drivers for
DWI since convictions are difficult to obtain and often require court
appearances by the officer who issued the citation. Thus, since cita-
tions do not routinely result in recorded convictions, the reported BAC
of the driver is generally a much more reliable predictor.

Recent legislative developments have tended to remove the so-called
alcohol abuser from the criminal category, placing him instead in the
mental health treatment situation. With the increased provision for
treatment alternatives, there has been an increase in reported alcohol-
related citations and convictions. NHTSA-supported Alcohol Safety Action
Programs (ASAP) have done much to commmicate treatment alternatives to
the courts and coordinate activities among the courts and the licensing
and treatment agencies.

RISK-TAKING ERRORS

The relatic:~hip between speed and types of accidents has been un-
clear in the past. An early study by the Pennsylvania Turnpike Joint
Safety Research Group (Blotzer et al., 1954) showed that different types
of accidents seem to be significantly associated with different speed
ranges. - Accidents involving illegal and unsafe actions, or failure to -
cope with road conditions, occur primarily in the lower speed ranges,
while accidents associated with intoxication, sleeping at the wheel, or
failure to avoid objects in the road occur more often in the higher
speed ranges. ' .

Numerous studies have shown that increasing speeds of accident-
involved vehicles result in increasing accident severity, in terms of
both injuries.and fatalities. (See, for example, Solomon, 1964; State .
of California, 1966; and Cornell Aeronautical Laboratory, 1968.)

This effect is especially pronounced in the accidents involving very
high speeds (70+ MPH), where chances for escape from injury, or even
for survival, are markedly reduced.




This relationship between speeding and increased accident Severity
has long beer known, but there has historically been little evidence of
a relationship between speeding and accident probability. A U..S.
Department of Transportation (1969) report, "Maximum Safe Speed for
Motor Vehicles,' found little conclusive evidence to support a relation-
ship between maximum state legal- speed limits and state highway. fatality
rates. A more recent study by Research Triangle Institute (1970) con-
ducted detailed accident investigations (questioning driver, passengers,
witnesses, and examining physical evidence) to.determine a best estimate
of vehicle speed prior to an accident. Using a computer-sensor.system to
monitor speeds at eight highway locations, highly accurate exposure con-
trols were obtained. Their major finding concerning accident probability
and speed was an abrupt increase in accident rate whenever the vehicle
speed deviated by 15 miles per hour (plus or minus) from the mean speed
of all vehicles using the roadway. (See Figure 2-6.) Within the ¥ 15 MPH
range accident likelihood appeared almost constant. The implication is
that descriptive information about Speeding, such as actual speed, devi-
ation from mean, or deviation from speed limit would be more useful as a
predictor of accident probability than simple measures such as number of

speeding citations. The déscriptive measures might also be more closely
related to accident severity.

RECOGNITION ERRORS

Accident reports also provide data on the relationship of recogni-
tion errors to both accident causation and severity. Indiama University's
Institute for Research in Public Safety (1973) has conducted 2 multi-level
accident investigation study which addressed these issues. The multi-
disciplinary accident investigation teams found recognition errors to be
definite causes in 36.0 - 49.2% of all accidents (depending on the phase
of the study and the level of investigation). Among recognition types of
errors, 18-20% were categorized as due to inattention and 19-25% due to
improper lookout (e.g., intersections, rear-end collisions). False
assumption (assuming that another driver was going to stop or turn, etc.)
was implicated in 9-17% of the recognition-related accidents investigated.
Concerning accident severity, 69.4 - 77.9% of the accidents described as
caused by recognition errors were found to be property damage only, while
only 66.3% of all accidents were property damage only. Thus, recognition
errors appear to be inversely related to accident severity. From these
results, it is clear that recognition errors account for a large percent-
age of the highway safety problem, although many of these accidents are
minor,

SUMMARY

Using police accident and conviction reports as Level II data sources,
the specific kinds of driving errors can be more precisely identified than
by simply using the summary information generally found in driver license
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files. With the exception of BAC.measurement, these data are currently
most useful for research purposes. This research should eventually pro-
vide clarification of specific driver problems to be assessed. -

BAC measurement, however, is currently a useful operational techni-
que. For predictive diagnostic assessment, the use of BAC data . from the
original citation of the arresting officer can.be regarded as much-more
reliable than alcohol-related conviction data, since it i5 not subject
to biases within the judicial system.
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HUMAN CONDITIONS AND STATES

BIOGRAPHICAL VARIABLES

Many of the biographical variables found to have significant cor-
relation with accident frequency, particularly those which seem to be
related to socio-economic level, can potentially be obtained from Level
IT sources. These variables include employment history, type of occu-
pation, amount of education, etc., which should be available from employ-
ers and edycational institutions. In practice, however, such data are
difficult to obtain. It is seldom possible to search records of employ-
ers, or educational institutions, to locate the records of a particular
individual. In addition, the educational records are subject to the
recent Right to Privacy Act. Consequently, very little research has
been conducted using Level II biographical data as predictors. The area
represents a large gap in driver diagnostic research which may never be
fully examined except in those rare cases where centralized and access-
able records exist. One such possibility was explored by Crancer et
al, (1968a).who demonstrated some potential utility for credit rating as
a predictor of accident liability. Other possibilities might include tax
records, welfare records, or social security records, but these are again
subject to ethical, legal, and privacy restrictions.

In summary, the area of Level II biographical assessment appears
poorly suited for use in driver diagnosis at this time. Fortunately, as
will be seen later in this report, most of the useful data which could
be collected here can be assessed using Level III techniques.

_ PSYCHOLOGICAL, SOCIAL, AND ATTITUDE VARIABLES

General Discussion

Level II psychological and attitude information, similar to bio-
graphical information, is a potentially useful area of assessment that
has not been fully explored. Apparently, privacy requirements and lack
of centralized records have almost completely curtailed research. As
will be discussed in Chapter 3, various types of life stresses have
been found to be related to accidents, particularly alcohol-involved
accidents., These family, personal, marital, and occupational problems
might also be reflected in data from mental health agencies, civil
courts, divorce courts, or unemployment offices. As in other Level II
areas of assessment, there are many obstacles to overcome before these
areas become operationally useful. However, the psychological/attitude
area appears to be especially promising. For instance, a driver's
probability of being involved in an alcohol-related accident sharply
increases immediately following & divorce.. An operational system could
require that mandatory reports of all divorces granted be sent from the
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courts to the licensing agency. An effective and timely countermeasure
might then have a substantial impact on the alcohol traffic safety prob-
lem. Possibilities such as this suggest that all potential Level II ’
data sources shaould be examined carefully. .

Criminal History

There is one Level II psychological data source which has been com-
monly used in driver research--criminal conviction records. These could
also be considered biographical data, but are included here since they
reflect social attitudes as well. These data are relatively free of the
limitations placed on other Level II data sources. Criminal data are
usually collected and stored by one centralized state agency. They are
generally stored so that a rapid search can be made for an individual's
record, and they are also free of most privacy limitations, resulting in
widespread distribution, at least among government agencies.

A history of criminal convictions has often been found to be relat-
ed to traffic accident probability. Kraus et al. (1970) compared acci-
dent and control young driver samples, matched on age, sex, and popula-
tion of area of residence. They reported a strong significant increase
in history of non-traffic-related criminal offenses among the accident
group. They found that a much larger percent of their accident group
(14%) than their control group (2%) had been charged with a criminal of-
fense (excluding those related to driving). In Harrington's [(1971)
study of young drivers, those drivers who reported having trouble with
the police before age 20 tend to have more accidents (r = .14). Similar-
ly, Carlson and Klein (1970) also report that among college students the
incidence of traffic convictions is r¢ :ed to the incidence of non-
vehicular offenses. In the one year foilow-up study of negligent oper-
ators, Harano (1974) found very few significant correlations between
prior criminal record and negligent driver recidivism. Both drug-~related
arrests (r = .07) and, as one would expect, motor vehicle arrests
(r = .08) correlated with subsequent traffic convictions. The only sig-
nificant predictor of collisions was prior burglary and robbery convic-
tions (r = .09).

Some interesting additional findings have been provided by Harano
et al. (1973). These authors obtained arrest sheets from the California
Bureau of Criminal Investigation and correlated the data with membership
in accident-repeater and accident-free driver groups. The total number
of incidents (excluding motor vehicle incidents) correlated .13 with
group membership and .27 with traffic convictions. Age at time of first
incident was not significant. Recency (months since last incident) was
highly significant, but in an uneXpected direction. - Accident repeaters
had fewer recent incidents than accident-free drivers (r = .21). These
authors also found that accident-free subjects tended to apply for more

gun permits than accident repeaters, which may be an occupatlonal vari-
able (protectives, policemen, etc.).
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In conclusion, c¢riminal arrest or conviction data is one of the few
relatively accessible Level II psychological data sources. Generally, it
is centrally located, easily searched, and relatively free of privacy con-
straints. Criminal data also appear to be useful predictors of driving
record (perhaps related to the measures of social deviancy to be discuss-
ed in Chapter 3), although further research is needed on the various
qualitative aspects of these data.

MEDICAL/PHYSIOLOGICAL VARIABLES

Level II medical variables are also quite limited, since most are
protected by the confidentiality of the physician-patient relationship.
Consequently, very little traffic safety-related research has been con-
ducted using these sources, with the exceptions of alcoholism and drug
usage.

Alcoholism

Since alcohol involvement was first identified wys a major factor in
highway safety, there has been a shift in research perspective. The
"'social drinker" used to be the focus of major diagnoses and treatment.
Currently, the "problem drinker," or person clinically diagnosed as an
"alcoholic" is often considered the most appropriate subject for assess-
ment and treatment. The research community, however, has been sharply
divided over whether such emphasis on any particular sub-population of
drinkers can be justified. The A.D. Little (1966} review of traffic
safety literature concluded:

"It is the opinion of several responsible researchers
that pathological drinking may be a factor in perhaps one
quarter of all automobile fatalities. The distinction
between infrequent heavy drinking and chronic alcoholism is
not clear...present evidence is adequate to justify inten-
sive investigation of alcoholism as a factor in fatal auto-
mobile accidents and of its treatment as a means of reducing
the fatality rate. (Little, 1966)

Since 1966, the controversy over this assumption, that a small per-
centage of drivers (problem drinkers) is responsible for a large per-
centage of the accidents, has increased. The advocates of the viewpoint
expressed in the Little review maintain that one-third of all traffic

deaths are caused by problem drinkers. Zylman (1973) details the weak-
nesses of and the generalizations made in the various studies that sup-
pPort this statement. He concludes that the studies were conducted using
small segments of the populations, and.therefore, the data were incomplete.
Two other common statements for which Zylman finds supporting data in-
adequate are:
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(1) While the alcoholic may be a sick person, the alcoholic
driver is a criminal, and he should not be permitted
total driving freedom.

(2) One out of every 50 drivers on the road is intoxicated.

Schmidt and Smart (Little, 1966) have also challenged the "problem
drinkex'" assumption with their findings, suggesting that the amount of
alcohol consumed, rather than any other characteristic of any particular
class of drinking drivers, seems to be responsible for the observed high
accident rates. The evidence presented earlier in this chapter in
Figures 2-3, 2-4, and 2-5 showing the relationship of BAC to simulated
driving performance, to crash probability, and to responsible fatal crash
probabilities, indicates that these relationships are all in the form of
positively accelerated smooth curves. This implies that the alcohol/
automobile problem is a function of the amount of alcohol consumed, and
not exclusively the problem of any particular subgroup. It also implies
that the target population for alcohol/traffic safety measures is anyone
who may attempt to drive with & high BAC--social drinkers, problem drink-~
ers, and "alcoholics."”

There is even evidence that experienced drinkers may drive better
than novice drinkers at their relatively lower BAC levels. Schmidt. et
al. (1962) studied the effects of various BAC's upon performance of
occasional, moderate, and heavy drinkers. A sample of the results of
their study on a visual testing task (Figure 2-7) is representative of
their general findings that at lower blood alcohol concentrations, the
performance of experienced drinkers is affected less than the performance
of individuals with little drinking experience. With higher concentrations,
all persons are adversely affected. '

In summary, it is difficult to determine from the empirical evidence”
which population group is the appropriate target for diagnosis. It 'is
apparent that ultimate research objectives should not be narrowly con-
fined, but rather, that as many points as possible should be examined
along the alcohol usage curve. However, the diagnostic assessment of
alcohol problems is not tantamount to locating an ipdividual on the
alcohol usage continuum. Differing psychologicalgand social ,factors may
cause two individuals to consume equal quantitiesagg alcohol for entirely
different reasons, for whom different treatments are indicated. Thus,
all identifiable drinking sub-populations merit further study, including
the alcoholic population.

Since a number of social agencies are currently engaged in the treat-
ment of alcoholism, these agencies are potentially very useful sources
for alcoholism data. Unfortunately, information confidentiality require-
ments and inability to coordinate objectives have severely limited both
research and operational programs.
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Waller (1967) conducted a study to identify the sources of eXxisting
information in a community about previous problem drinking. Community
services providing information included an alcoholism clinic, several
family and welfare agencies, and the police department. "“Screening crit-
eria'' were established to identify the problem drinker. These included
two or more arrests involving the use of alcohol, or a '"diagnosis' by
personnel at an agency which indicated that the subject had an alcohol-
related problem. (Thislatter criterion was employed only when it was
based on something other than knowledge of previous drinking-related
arrests.). .Using these criteria, almost two-thirds of a DWI arrest sam-
ple (n = 150) were identified as problem drinkers from records of other
agencies. However, while these results have important implications
regarding the extent of problem drinking among DWI's, they are of little
utility for diagnosis. By employing a preselected DWI sample, these
analyses suggest only that a past DWI arrest can predict problem drink-
ing, not that past problem drinking can predict a DWI arrest.

In a study more directly related to driver assessment, Crancer and
Quiring (1968b) obtained from a county hospital the names of 515 persons
diagnosed as chronic alcoholics. Of these, 140 were found to be local
residents with valid drivers licenses and complete driving records.

These drivers were then compared with population norms during a subsequent
three-year period to examine accident and conviction frequencies. The
chronic alcoholics were fomd to have 54.5% more accidents, and 88.4%
more convictions (both significant p <.05) than the county population
norm. On most violation types, the alcoholics had poorer records, inclu-
ding 7.6 times the population average for drunken driving arrests. How-
ever, it should be noted that there were no controls for biographical
variables including age and sex, which - apparently differed between the
samples. These findings should therefore be viewed as evidence that
prior diagnosis of chronic alcoholism should be a useful predictor of
accident liability. Much further research using more comprehensive
statistical techniques will be required.

A more detailed study of a larger alcoholic population (n = 2367)
and their driving records is reported by Clay (1970). This analysis
demonstrated that the best single predictor of an alcocholic's driving
risk potential was Lis total number of prior non-alecchol-related moving
traffic offenses (which is, of course, also the best predictor for non-
alcoholics). Numerous other predictors have since been discovered (Clay,
1972), but since there was no appropriate control sample, the added pre-
dictive capability of the diagnosis of alcoholism could not be determined.

In summary, there is some evidence that problem drinkers and alco-
holics (if these terms can be operationally defined) account for a sig-
nificant portion of the alcohol-related traffic problem, although the
exact proportion is uncertain. There is Some evidence (although cir-
cumstantial) that a clinical diagnosis of alcoholism can be useful as a
predictor of alcohol traffic safety errors. This evidence should be suf-
ficient to justify continued research.

2-28

163




Drug Usage

A review of the literature voncerning drug use and highway safety
has been conducted by Nichols (1971) and Smart (1974). Each has conclud-
ed that at present there is little evidence to support the use of drug-
related variables in any operational diagnostic assessment program.
Nichols concludes his review by saying:

YIn reviewing the literature of the drug~-driving area
it is apparent that our present state of knowledge is little
more than fra- =»ntary...It cannot be concluded that drugs are
not having a . gnificant impact on highway crashes. Rather,
it must be concluded that presently there is no valid evidence
that drug use and/or abuse is contributing disproportionately
to highway crashes.' (Nichols, 1971)

Similarly, Smart concludes:

"To date there has been no determined effort to associ~
ate the use of psycho-active drugs by drivers with specific
driving errors or with responsibility for accidents. Of
course, this would be an essential step in establishing the
potential hazard of drinking and drug use. Further, it is
not known whether drivers who need psycho-active drugs would
actually be more dangerous on the road without them than with
them.' (Smart, 1974)

Waller (1965) found that drivers with past drug convictions had
nearly twice the violation rate as non-users in the same age group, but
their accident rates did not differ. Waller (1971) also pointed out
that the excessive violation rate of these users often preceded their
drug use.

Other researchers (Crancer and Quiring, 1968c; Klein et al., 1971)
have also reported higher accident and/or violation rates for known users
of illegal drugs ranging from marijuana to heroin. However, none of the
studies incorporated controls for either personality or socio-economic
variables. Since it is probable that these factors are related to both
drug use and accident involvement, the contribution of drug usage alone
is uncertain. Moser et al. (1972) did not find that drug users, primar-
ily heroin addicts, had higher accident or violation rates.in a study
controlled for personality and socio-economic factors. However, as
Smart points out, heroin addicts may not contribute their share to acci-
dent statistics because (a) few are licensed; and (b) users are not apt
to drive while under the drug's influence.

On marijuana, Waller (1973) reporfs that the evidence indicates even
a large dose of marijuana has a less damaging effect than a moderate dose
of alcohol, and that unlike alcohol, marijuana lessens the propensity to
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take risks. Also, a driver under the influence of marijuanamay retain the
ability to respond appropriately in an emergency situation. What scant
evidence there is on marijuana involvewment in highway crashes is often

contaminated by the presence of high blood alcohol concentrations as
well.

Barbiturates and tranquilizers, although intended to induce relax-
ation and drowsiness, produce a high degree of tolerance in the habitual
user. The danger then would be to the experimenter or the person who
combined the drug with alcohol.

Concerning LSD and other hallucinogens there is virtually no evidence
on crash risk.

Amphetamines, Waller (1973) claims, are the one drug group other
than alcohol proven to be associated with an increase in crash risk.
These drugs are known to produce an increased level of activity and an
exaggerated sense of self-confidence and competence.

Legal drug usage should also be considered; that is, the use of
prescription and over-the-coumter drugs. Waller (1973) cites a study in
which the presence of drug levels in drivers killed in fatal single-vehi-
cle crashes was examined. In about 11 percent of the cases drugs were
found, usually in combination with alcohol. He calculated that this was
the proportion of persons who would normally be expected to be taking
medications at any moment in time, and the blood alcohol level was suffi-
cient to account for the driver impairment. Waller sums up by saying:

"These studies...do not support the contention that, in
general, the use of drugs other than alcohol either legally
or illegally seriously reduces driving skill. The studies
do not reject the argument that in some instances the use of
a drug may contribute to the occurrence of 2 crash.'' (Waller,
1973)

]

Thus, drug-related variables may still hold some promise for driver
diagnostic assessment. There is some evidence that. drug-related convic-
tions (readily available from Level II sources) are useful predictors,
but may only reflect biographical or attitudinal factors. One other:
Level II approach would be an exchange of information between-driver
licensing agencies and other agencies with which drug users come in con-
tact. However, this is seldom possible, because of the many ethical
issues involving those agencies, both government and private, which
require confidentiality for their successful operation. '

Using direct measurement of the driver (Level III), there are few
operationally feasible assessment techniques. There is presently no
technique which can detect all drugs in body fluid samples. Most avail-
able screening techniques are cumbersome and require expensive clinical
facilities and a full-time staff with medical expertise. Direct
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questioning of license applicants concemming their drug usage habits
would also appear futile, especially in relation to illegal drugs.

In summary, the area of drug usage may have future potential for
the diagnostic assessment of driver problems, but at present, there is
little justification for any large-scale research efforts.

P e s
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EXPOSURE VARIABLES

Similar to the driver record exposure variables, the exposure esti-
mates available from other agency sources are mainly qualitative group
hazard indicators. At Level II, these consist of accident and convic-
tion descriptors, such as time of day, day of week, weather conditionms,
roadway conditions, etc. Most of the research to date has emphasized
the use of these variables for administrative purposes, such as suggest-
ing times to allocate enforcement personnel, or suggesting places to
change roadway design features. These variables, however, do have some
potential for diagnostic assessment since they can provide more detail-
ed qualitative descriptions of a driver's problem. For example, a
driver problem diagnosed as 'excessive alcohol c¢onsumption' would sug-
gest a countermeasure designed to modify drinking habits. However, a
driver problem diagnosed as "excessive nighttime alcohol consumption'
might more easily be modified by simply restricting the driver's
license to daytime hours.

To date, very few of these variables have been examined as diagnos-
tic indicators. As a result, this section will be limited to a discus-
sion of time of day (of accident or conviction). A statistical tech-
nique to estimate group exposure, based on accident culpability, is also
included.

TIME OF DAY

From the secondary sources of police citations and accident reports,
diagnostic assessors can readily obtain accurate information on the time
of day (and also day of week) at which an accident or violation occurred.
Several research studies have demonstrated a strong relationship between
time of day, and types of traffic accidents (e.g., the majority of
alcohol-related crashes occur late at night). Since time of day might
also be a qualitative measure of an individual's driving exposure, it
might also be useful as an assessment variable.

Wallace (1969) found a significant relationship between number of
nighttime citations, and future driving errors. This is apparently
related to the finding of Harano et al. (1973), who reported that an acci-
dent repeater sample drove significantly more at midnight than an accident
free sample (r = -.17).

4-Chapter 3 will examine the utility of directly questionning the driver.
For example, the question might be asked "How often do you drive at night?".
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Qualitative exposure variables might be most useful in interactive
multivariate prediction. In an analysis of a fatal accident file, O'Day
(1970) used several different types of accident descriptors. Figure 2-8
indicates how various biographical variables, driver errors, and time
variables (time of day and week) interact to describe the proportions of
fatal accidents involving alcohol. O'Day's analysis reveals sub-
populations of drivers for which alcohol was highly implicated. Five out
of six drivers who were involved in fatal accidents in dark hours of the
night and who had committed violations such as driving wrong way, speed-
ing, left of center, or improper passing, had been drinking. This analy-
sis, although not predictive, does provide information at a macro level
to further examine characteristics of accident involved drivers.

There is, however, much more research needed. If exposure is indeed
"the frequency of traffic events which create the risk of accident," time
of day, as a predictor, may reflect the qualitative degree of hazard to
which the individual is frequently exposed. In addition, this factor may

have implications for countermeasure assignment (e.g., restricted license).

INDUCED EXPOSURE

Based on Level II sources, there is a statistical exposure control
technique which is useful for research purposes. Using accident culpa-
bility measures inferred from accident reports or accident-related convic-
tions, group exposure can be controlled by a method known as "induced
exposure" (Cerrelli, 1972). This technique is summarized as follows by
Wiener (1972):

"Based on the assumption, central to this technique,
that the non-responsible drivers proportionally reflect the
overall driving population, exposure indices for various di-
mensions (e.g., sex, age, etc.) can be computed by dividing
percent of innocently involved drivers in a certain category
by the percent of licensees in that category. This yields a
Relative Exposure Index (RE). Likewise, dividing the percent
of at-fault drivers by the same denominator yields a Liabil-
ity Index (LI), a measure of accident liability uncorrected
for exposure (which might be useful in insurance rate.setting).
Finally, if one divides the LI by the RE for a given class,
it yields a Hazard Index (HI), a measure of the relative
hazard. Values greater than umity represent higher than
expected exposure, liability or hazard." (Wiener, 1972j

The principal assumption of the above procedure is difficult to
validate empirically. The relative exposure index is computed from the
number of innocently~involved drivers.. Whether degree of "innocent"
accident involvement is proportional to amount and difficulty of ex-
posure is subject to question. A driver may have a disproportionately
high number of non-culpable accidents per mile due to undetected errors,
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or reporting biases, However, the technique does appear to be worthy of
further study, since it may provide estimates of exposure which are more
accurate than those currently obtained. Without verification, however,
there is presently little justification for the operational use of any
group estimates obtained by this technique.

SUMMARY

Only one variable and one statistical technique were discussed, since
few (if any) other such measures have been used as predictors of subse-
quent liability. The time of day (of an accident or citation) may have at
least slight potential as a qualitative measure of an individual's driving
environment. The statistical technique of induced exposure, based on
reports of accident culpability, shows promise as a group exposure control,
although further validation is needed.
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SUMMARY OF CHAPTER 2

Level II sources currently have limited utility for individual
assessment. With the exception of police accident reports and citations,
research possibilities are also limited, since socio-legal and ethical
issues frequently prevent access to information from other government
or private agencies. Studies using accident reports, particularly in-
depth multi-disciplinary accident investigations, do provide an important .
link in interpreting data from other levels of measurebent. ;

Future research may eventually suggest the addition of other tech-
niques to Level II sources. For example, enforcement officers issuing
citations might routinely administer assessment variables to drivers
{using Level III techniques) to identify deficiencies. Variables from
multi-disciplinary accident investigations might also be included in
standard accident reports, if found to have predictive validity.

‘%0 The most useful variable from Level IT sources appears to be BAC
level obtained from arrest and accident reports. This variable is cur-
rently employed in numerous operational and ,research programs through-
out the United States for diagnosing individual problem drinking.
Divorce information might also be especially useful for driver problem
assessment, since recent divorces have been shown to be closely associ-
ated with alcohol-related driving errors. Such information could be
routinely reported by divorce courts to licensing agencies.

The remaining Level- II variables appear less promising. At present,
it is difficult to obtain biographical, psychological, medical and expo-
sure information from other agencies. As will be seen later, it is more
feasible to obtain these kinds of variables directly from the driver,

In driver control operational settings such information can usually be
obtained through pre-sentence investigations or driver improvement meet-
ings and hearings. Consequently, Level IT sources do not appear essential
to driver diagnosis, but in cases where information flow difficulties can
be minimized, the use of other agency data sources might still provide
more timely and accurate information.
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Chapter 3
INFORMATION FROM DIRECT MEASUREMENT OF THE DRIVER

There are numerous diagnostic techniques which have shown some util-
ity for further delineation of potential driver problems, yet whose
results are not usually available in driver licensing or other agency
files. For application of these techniques, the driver must be physical-
ly located to be assessed. Although a few are applicable to telephone or
questionnaire surveys, most of these techniques require the driver's
actual presence at the assessing agency.

Many of the instruments and techniques which follow have been tried,
on an experimental basis, in various operational settings. Others are
purely research methods, with 1little or no current application potential.
These are discussed primarily to provide perspective on current research
objectives. It must again be recognized that any of these techniques
could be routinely administered by a driver control agency, with the
results stored in the license file. At present, however, this is not the
case.

This chapter is divided into our main sub-headings:

¢ Driver Performance and Ability
e Human Conditions and States

Biographical Variables
'Psychological/Social/Attitude Variables
Medical/Physiological Variables

¢ Exposure Variables

. |
DRIVER PERFORMANCE AND ABILITY

By direct measurement of the driver, a more complete analysis of the
total driving task is possible. Although many such direct measurement
techniques have been developed, few are currently employed except in re-
search settings. The few exceptions are the performance testing required
in license examinations (and occasionally re-examinations), which have
been reviewed in Chapter 1, and the performance testing found in driver
training programs, where utility is often claimed for both educational
and performance-criterion purposes. The remainder of these techniques
are limited primarily to experimental applications. As a result, much of
this section will consist of exploratory research reviews, with greater
implications for future research than for current operational diagnostic
testing. ‘

It is useful to categorize the research findings on driver performance
by a conceptual model of the components of the. driving task. One represent-
ative description of driving performance is the PIVAT model (Whittenburg
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et al, 1972, 1974), which includes the behavioral functions of:

1. Search

2. Detect

3. Identify

4, Situation Diagnosis
5. Action Selection

6, Action Execution

There are several reasons, however, that applying such distinctions to
current driving performance research is not entirely practical. In one
respect, these categories are too broad to provide an accurate descrip-
tion. The category of action execution, for example, could contain re-
search on thousands of performance measures, representing hundreds of
digsimilar driving tasks. In another sense, however, even these broad
distinctions are artificial. The six components of the PIVAT model
must be considered conceptual, since speciflc physical evidence cannot
be uniquely isolated for each. For example, distinction between action
selection and execution is often arbitrary. It is seldom possible to

_distinguish between 'Was the proper action selected?" and "Was it
well-executed?"  Improper actions cannot often be well.executed, and
inabiiity to properly execute an action implies a poor action selection.
Thus, researchers are frequently unasble to isolate causal factors, cven to
broad degree of specificity outlined in the PIVAT model.

Consequently, to accomodate the overlap within the d»iving perfor-
mance research studies, the PIVAT model will be somewhat condensed
{as shown in Figure 3-1) for purposes of this review. This section will
discuss three major categories, including:

¢ Perception

Information Acquisition
Recognition

# Action Selection

¢ Action Execution

This general breakdown of the driving task seems to be the finest possible
breakdown which still reflects the conceptual objectives of current re-
search. The subdivision of perception is provided since many research
studies address the entire perceptual process, while others address

more specific components.,
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PERCEPTION -

. The past fifteen years have witnessed growing interest in the re-
lationship of human perception to automobile driving. This”increasing
emphasis reflects more than 2 new research fad. As real world driving
is studied in greater detail, particularly by recent multi-disciplinary
accident investigations, the role of perceptual processing in the driving
task becomes increasingly prominent. In an in-depth investigation of
215 accidents and less detailed on-site investigations of 836 accidents,
Indiana University's Institute for Research in Public Safety (1973)
found that 83.2% of the accidents involved some type of human factor as
a direct accident cause. Examining categories within human factors,

it became clear that perceptual errors (as opposed to performance errors, .

environmental factors, or vehicular facturs) are heavily involved in
accident causation. Information processing, or "recognition' errors
were found to be definite causal factors in a substantial proportion
(40.2%-48.1%) of the accidents examined. (Table 3-1 shows the per-
centage of involvement found for various causal factors.)

Indiana University's later re-examination of their MDAI data
(Treat and Drakes, 1975) provides some additional insight into types
of recognition errors which cause accidents. Table 3-2 presents their
data for all accidents described as "driver suddenly perceives
that another vehicle is approaching on a collision course," broken into
17 sub-categories, (It is assumed that these accident-involved
drivers who "suddenly perceived" could also be described as "did not per-
ceive until too late'"). These 17 sub-situations were examined to determine
if any patterns or clusters existed. Six of the seventeen situations
(4,5,9,11,13, and 16) accounted for 60% of the ''did not perceive" drivers.
These six situations can be reduced to the following general categories:

¢ Driver does not see car coming from side or front
toward vehicle (Situation 4,5,16)

® Driver does not see car next to vehicle.
(Situation 11,13)

® Driver does not see car approaching from the rear.
(Situation 9) '

One reviewer, Wright (1966), located approximately 50 articles dealing
with perceptual (or information) processing, primarily visual, of car
drivers. During the same period several hundred Papers on psychomotor
performance and accident predictive tests had been published (see

for example the bibliographies of Goldstein 1961 or 1964). More re-
cent bibliographies include Forbes (1972) and the International Driver
Behavior Research Association (1973).
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TRBLE 3-T SUMMARY OF OERCENTAGE OF ACCIDENTS IN WHICH

DIFFERENT FﬂCTORS WERE DEFINITE CAUSES

Human Factors « Direct Causes
l. ¢€ritical Non.Performance
2. Blackout
b. Dozing

2. Non.Accident {¢.g., Suicide)

3. Recognition Errors
2. Driver Failed to Observe Stop Sign
b. Delays in Recognition - Heasons Identified
{1} [Inattention
{2) Internal Distraction
{3} External Distractioen
(4) Improper Lookout
c. Delays in Perception for Other or Unknown Reascns
d. Delays in Comprehension or Reaction - Other or Unknown

4. Decision Errors
a. Misjudgment
b. False Assumption
¢. Improper Maneuver
Improper Driving Technigue

3

Driving Technique was Tnadcquately Defensavc
Excessive Speed

Tailpating

Inadequate Signal

Failure to Turn on Headlights

L3

Excessive Acceleration
pedestrian Ran into Traffic

.

—_ P b e 88 M O O

[mproper Evasive Action

§. Performance Errors
2. Overcompensation
b. Panic or ¥Freezing
¢. Inadequate Direct:ionat Control
Human Conditions & States
Physiecal /Physiological
Mental/Emoticnal
Experience/Exposure
Environmental Factors - Including $1ick Roads
Environmental Factors - Excluding Slick Roads
1. Highway Related
2. Ambiance Related
Vehicular Factors

8=On=site investigations, N=83p
C=In-depth investigations, N=215

Source: Institute for Research in Public Safety [1973)
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TABLE 3-2. TYPES OF ACCIODENT-RELATED PERCEPTUAL ERROR

Situation Category

Driver, while traveling into an intersection (path or roadway),
suddenly perceives another vehicle crossing in front in driver's
path. G '

Driver, while traveling into an intersection (path or roadway)
suddenly perceives that another vehicle is approaching towards
driver's vehicle.

Driver, while traveling toward a roadway intersection, suddenly
perceives first, a traffiec control device Tequiring a stop, and
second, another vehicle epproaching on a collision course.

Qriver, while entering an interscction {path or roadway), from
a stopped or slowed condition, suddenly perceives that another
vehicle is approaching towards driverf's vehicle.

Driver, while eptering an intersection {path or roadway), from
a stopped or slowed condition, suddenly perceives that another
vehicle crossing in fropt in driver's path.

Driver allowed vechicle to infringe upon or in the opposing lane
of travel; driver suddenly perceives another vehicie approaching
from the opposite lane. v

Driver, traveling in own lane, suddenly cencounters ancther vehicle
coming from the opposite direction, infringing upon or in driver's
path.

Driver suddenly perceives that another vehicle has slowed or
stopped ahead.

Driver is slowing or stopped when suddenly another vehicle,
approaching from the rear, creates a danger for driver,

Oriver, traveling in own lane or passing suddenly perceives that
another vehicle, traveling in the same direction, is veering inte
the driver's path.

Driver, while turning or changing lanes, suddeniy perceives that
another vehicle, From the same direction, is occupying the adjacent
lane. '

Driver, white traveling in own lane, suddenly encownters another
vehicle pulling into driver's path from a curb oT intersection
(path or roadway).

LI -
Driver, while entering the travel lapes from the curb or an inter-
section {path or roadway), suddenly perceives that another vehicle
15 on a collision course with driver's vehicle.

Driver, whiie traveling into an intersecticn, suddenly encounters a
stopped vehicle in driver's path,

Driver is stopped in owh iune at @ voadway interfection when suddenly
another vehicle approaches towards driver's vehicle.

Driver, yhile backiag (on roadway, from ¢urp Or driveway), suddeniy
porceives anothey vehicfe 18 or crussing driver's path

Driver, while traveling in own lune, suddenly encouaters anather
vehicle backiag 1m%o driver's nath from the curb or & driveway.
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80
16. 39%

58
11.89%
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57
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32
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34
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13.11%
19
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The only distinctions between these categories are directional, suggesting
that the problem of failureto perceive may be moTre than simply a matter
of inattention Qr vigilance "decrement. The above data suggest that
drivers eitherdid not lock in the right places to gather information,

or Were not sampling the appropriate areas frequently enough. Another
interpretation is that some drivers do not adapt their visual search
patterns to suit the requirements of different traffic situations. For
example, drivers may exhibit all the traditionally prescribed "look

far ghead and scan" habits, but not switch to a closer more careful

look at intersections or road entrances, - Some drivers might also not
properly attend to peripheral information. Moving objects, located first
on the eye's peripliery, may not be recognized until the image has become
foveal, when time to avert or avoid a collision situation has diminished.
A likely conclusion is that each of the above interpretations, singly or
in combination, may apply to different portions of the driving and accident-
involved public. '

Unfortunately, there is only a slight theoretical background for the
assessment of a driver's perceptual performance. One area covers the
psychology of perception, as well as the physiological operation of
sensory-processing components of the human organism. Another viewpoint,
referred to as attention theory, appears to have greater implications
for traffic accidents. Because of the relatively recent reawakening of
interest in attentional mechanisms (e.g., during the 1950's, following
identification of the function of the reticular formation. See Magoun,
1961), there are many hypotheses, but few comprehensive theoretical
positions, from which to integrate the facets of human attention and
information processing. For example, a continuing diiemma is the finding
that ail stimulation impinging on the retina cannot be transmitted
along the optic nerve to the central processor, There are too many
stimuli to be transmitted, yet there is no evidence of neural structures
which serve a preview and selection function, nor is there any evidence
that a decision-making processor exists within the retina-optic nerve
structure., There is currently no satisfactory answer to this question.
The study of attention is just beginning to form a picture of information
protessing and attention. Applied researchers cannot expect to find an
integrated body of theory to use as a starting point for developing com-
prehensive testing techniques. This explains, at least in part, the
relative scarcity of tests in the perception-attention realm.

Although, accident analysis has dempnstrated the importance of
information gathering and attention failures in accident causation,
these data do not precisely describe perceptual failures in beliavioral
or physiological terms. Without such description, deVe10pment‘0f test
requirements (much less testing techniques) must be highly subjective.
This 1lack of data further explains the limited success of ﬂiagnostic
tests which have been developed to assess driver information processing
abilities. To complicate the matter, attentional states fluctuate over
time and are therefore difficult to test. Most tests are given under
somewhat ideal conditions where subjects are 'up" for the test, and rarely
exhibit the sought after degraded state of behaviors, 4 -
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The following pages will discuss the current research findings on
(1) general perceptual characteristics, to be followed by the more
specific findings concerning (2) information acqu1s1t10n, and (3) recog-
nition.

GENERAL PERZEPTUAL CHARACTERISTlés

A classic paper by Gibson & Crooks (1938) provided the first analysis
of the~role of perceptual processes in driving. Since then, a variety
of models have been developed based on information- theory (Ross, 1960;
Senders et a1, 1966; Allen, Lunenfield & Alexander, 1971; Barrett,
Alexander & Forbes, 1973; Dumas, 1973) or closed loop control system
theory (Rockwell, 1972; McRuer et al, 1974). The model posed earlier,
the PIVAT Model (Whittenburg et al., 1972), includes all the hasic
elements found in the other models, except the mathematical tvansfer
functions of McRuer et al.{(1974),

Research investigators have studied numerous mechanisms as potential
controllers of information intake and processing, such as perceptual
style or field-dependence versus independence (Barrett and Thornton, 1968),
and perceptual load (Bloomer, 1962). Each of these has been found related
to perceptual driving performance. Generally, the methodologies originally
used to study these functions as psychomotor skills have since been
applied to a driving context. '

Perceptual style as it relates te driving has been extensively
studied. A review of this work was conducted by Barrett, Alexander, and
Forbes (1973). Some of their major findings-are included here:

"Since the early 1940's, Witkin and several others have
conducted a long series of studies aimed at classifying
individuals with respect to their ability to extract
salient information from a complex background (Witkin,
1965). They have called this ability perceptual style,
with those who most demonstrate the ability being termed
'field-independent' and those who least demonstrated it
‘field-dependent'.

"It has been hypothesized that at least. part of the
- driving task, that which deals with adequate responses

to critical situations, requires the ability to
identify pertinent information in the environment, and
that this ability should be measurable {at least in part)
on the field-dependence/independence dimension. The
relationship between perceptual style and drivers'
reactions to emergencies was first investigated by
Barrett and Thornton (1968). Using a fixed-base
simulator, they measured drivers' reactions to the
1sudden emergence of a pedestrian. Field-dependent

3-8

179




subjects were significantly slower in reaction

. time (r=.67), significantly slower in deceleration
rate (r=.74), and more likely to-hit the pedest-
rian (r=.50), In & study of matched groups.of
accident-involved and accident-free drivers, Harano
(1570) found that a measure of field-dependence
significantly combined with prior conviction
frequency and annual mileage in a multiple regression
(r=.64) to predict accident involvement. These re-
sults were further substantiated in the laboratory
by Gallagher (1969) and in the field by Williams
(1971).

"Lending support to the hypothesis that fiéld-inde-
pendent persons are perceptually more analytical, Boersma,
Muir, Wilson, and Barnham (1969) recorded the eye
movements of subjects who were taking the embedded
figures test (a paper-and-pencil form of perceptual
style test), They found that field-independent persons
made more eye-shift movements between targets and
alternatives., Anderson, Nilsson, and Henriksson

(1970) tested a sample of drivers on the spiral-
after-image test. Persons judged by this test to be
"hyposensitive” (a construct quite similar to field-
dependence) were found to have had more automcbile
accidents.

. . "At the abstract end, two measures of Perceptual style
appear to hold the greatest promise for accident research.
Series 3 of the rod-and-frame test (Barrett and Thornton,
1968), and the three-dimensional embedded figures test
(Williams, 1971), have the highest reliabilities and
the strongest relationships with accident involvement.
At a somewhat less abstract level, a series of filmed
segments (either still or motion) of real traffic situa-
tions including a variety of sach of the critical situa~

- tions of varying complexity could be composed to run

about twenty minutes and a standard scoring system developed
for the driver's identification of pre-defined salient
cues. At a real world level, the driver could be placed
in a driving situation in actual traffic (either a tlosed
track or on-the-road) and be observed while required
to provide a running verbal commentary on those events )
in his own driving environment which he sees.as likely
to influence his own driving." (Barrett, Alexander, and
Forbes, 1973)

Some of these findings deserve more detailed Miscussion. Harano
(1970) conducted one of.the few studies in which tHaffic accident data
have been examined in.relation to a measure of perceptual style. - et in
Working within the California Department of Motor Vehicles, he gathered
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a small group of 28 accident and 27 ac01dent free drivers to examine
the relationship between f1e1d~dependence and motor vehicle accident
involvement. A multiple regression -analysis indicated that the field-
dependence measures’ s1gn1flcant1y increased prediction of prior
accident involvement. Thé author concluded that measures of per-
ceptual style such as field-dependence held promise for future
research in traffic safety. Subsequently, Harano and other
California DMV researchers (Harano, McBride and Peck, 1973)
evaluated a larger contrasted sample (accident and accident-free
drivers) wusing several hundred biographical and psychological
variables, as well as measures of perceptual style and perceptual-
motor coordination. Although the scores of the embedded figures
test were significant in the final regression equation (predicting
accidents), the simple correlation between field-dependence and
accidents was not significant. The researchers concluded that the
embedded figures test acted as a suppressor variable in the final
equation, because of its near zero correlation with accidents and
its relatively high correlation with other rignificant variables

in the multiple regression: socio-economic cluster (r=.33), "elderxly
driver index" (r=.20), and age (r=.43). These findings suggest

- the need for further research on the apparently compleX interactions
which relate perceptual style to driving performance.

Other investigators have found slightly significant correlations
between Embedded Figures Test scores and accident data. For example,
Williams (1971) administered a three-dimensional version of the
instrument which has consistently reportéd high reliabilities to a
sample of accident-free and accident~involved commercial drivers.

He found the three-dimensional test able to discriminate between the
groups, while & simple hidden figure test did not (The ‘two tests did
not correlate significantly).

Much of the research has been concerned only with measures of
perceptual style as they relate to specific components of the driving
task. A study of eye movement and the Embedded Figures Test (Boersma
et al. 1969) determined that subjects rated field- independeat evi-
denced greater eye movement, with more alternative shifts between
target and background, than did field-dependent subjects, suggesting
: 2 more critical and attentive approach to the driving environment.

Research has also examined the relationship between perceptual
style and specific perception of danger in a simulated emergency
task (Currie, 1969). Though most results have not been partlcularly
promising, a significant relationship was found between accidents
and time required to perceive the onset of dangerous situations.

Olson (1974) performed three studies exploring differences
between extreme groups of field-dependent and independent drivers
(N=20) on skid control and platoon car following abilities. Overall
performance on skid control did not differ, although the field inde-
peéndent group showed improvement on the second trial. From the two
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car following experiments, Olson concluded that field-dependent sub-
-jects may not use information from vehicles ahead--of the lead vehicle
as appropriately as do field independent subjects. He hypothesized
that field- dependent drivers would be overinvolved in.rear-end
collisions, and recommended a large scale study relating perceptual
style measures to accidents. ‘

Though no significant correlations between..perceptual style. and
speed estimation have been found (Barrett et al. 1969a), some studies
do suggest tentative relationships. Case et al. (1970a) revorted a
negative correlation hetween speed estimation and driver age. Simi-
larly, a deterioration in perceptual style has been found with
increasing age (Barrett et al., 1973} .

Exploratory research examining the potential for retraining
field-dependent individuals I:i1s not been promising. In one small
study (n=14), utilizing Rod and Frame Test scores to reflect field-
dependence, Elliott and McMichael (1963} attempted to retrain
space-orientation. Indicators were found that some perceptual im-
provement is possible. Reductions in errors subsequent to feedback
{(i.e., discussions of judgmental maneuvers) were significant, but
proved to be transient and unstable. '

To briefly summarize the tests which assess field-dependence-
independence, the rod-and-frame device is portable and inexpensive,
but must be given on a one-to-one basis and in a completely dark
toom, Any extraneous cues, eg., light reflecting off the floor ox
ceiling, will negate the test results, although further development
may zlleviate this problem. The embedded figures test is more
practical,.since it is a paper and pencil test that can be administered
to groups. However, the rod-and-frame is highly reliable with a
test-retest or r=,95, while the embedded figures test reliability
averages only p=,58 {Barrett and Thommton, 1968}. Much more re-
search must be performed to detexrmine how these tests are related,
and what a diagnosis of field-dependence independence means, partic-
ularly for the large percentage of the population who will be in the
middle of the scoring continuum.

Barrett et al. (1968) addressed some of these issues, examining
how "perceptual style," as measured by the rod-and-frame test,
is related to the field "dependence-independence" variables of the
embedded figures test. Generally, he reported that the "better"
one's percegtual style, the more field-independent, i.e., the more
analytic and critical his observations are in respect to 2 more
generalized stimulus background. (The correlation between the two
measures was not reported.} Barrett et al., (1968} investigated per-
ceptual style vs. driver reaction time in an emergency situation.
Correlations of reaction time {braking and deceleration rate}, after
intrusion of a pedestrian dummy on a scaled highway system, with Fhe
perceptual style measures of the rod-and-frame test were encouraging.
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Initial hrake reaction time cCorrelated r=.61 and deceleration rate
correlated r=.74 with perceptual style. Subsequently, when Barrett
(1969b) - employed the embedded figures test, which had previously
been shown to correlate with the rod-and-frame test, the results
were not as promising. Using the embedded figures test, Barrett
derived initial brake reaction time -correlations of r=.54 and dece-
leration rate correlations of r=.49., These differences have led

. Barrett to view perceptual style as a multi-dimensional construct.

Information Acquisition

A major theoretical development which.underlies much of the
research to date in information processing, was the demdnstration
that man is.basically a single channel processor (Broadbent,

1858; Mostofsky, 1970). This development has focused considerable
attention on how a driver searches for, and selectively processes,
sensory input.

. One implication of the single channel processing theory is that
as information load increases, the task of sorting, ordering, and
selecting which stimuli to process (or selecting only the relevant
cues among stimuli) increases, and the required time for processing
and subsequent response lengthens. This has been empirically demon-
strated in a number of studies. Figure 3-2 gives composite data for
10 laboratory studies, employing a variety of tasks, showing that
response time increases as the amount of information increases
(Posner, 1966). There appears to be some interaction with stimulus-
response compatibility, but generally, processing time increases
with increasing information Ioad.

Applying these findings to the driving situation may provide
useful insights for assessment. The sensory complexity (mainly
visual) of driving scenes varies widely. An increase in processing
and response times would be expected in increasingly complex situa-
tions, but would be of 1ittle diagnostic consequence if all drivers
experienced similar changes. However, if people process information
differentially, then perceptual processing, motor response time, and
expectation of other drivers' actions can be differentially assessed.

Several researchers have proposed information processing models
applicable to the driver population (e.g., Rockwell et al., 1967;
Schlesinger and Safren, 1962; and Fergenson, 1971). ‘Their criterion
measure has often been a type of veaction time measurement. Schlesinger
and Safren (1962) proposed a model in which the driver operates to main-
tain a optimum planning/decision-making performance situation by
constantly monitoring the "field-zone ratiol! with which he is con-
fronted. The parameters of this field-zone ratio are controlled
both by the speed and direction ¢f fis vehicle. Their discussion of

this model states:
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"In the model, the major task of the driver is the per-
ceptual organization from moment to-moment of the field of
safe travel (a region in which the car can move unimpeded),
a minimum stopping zone (tlie' smallest region through which
‘the car must pass to come to a-full stop), and 4 comparison
of these two fields. The driver's organization of these
two fields, or the field-zone ratio, is-.a controlled-stimulus
guiding the control actions of the vehiclé. That is, the
driver varies the speed and direction of movement of the
vehicle to maintain a safe field zone-ratio--one in which
the field is greater than the zone.'

(Schlesinger and Safren, 1962)

They felt that the result of the pilot study (employing a Drivometer™)
supported the concepts of the model. That is, a "driver who accu-
rately processes the incoming information has less occasion for
abrupt speed and direction changes due to unexpected contingency't,

The skillful driver would tend to be a "smooth driver't.

Numerous research studies have been unable to discover relation-
ships between simple reaction time and accident invelvement (See
Goldstein, 1961). Currie (1969)could find no difference in simple
reaction time between accident repeaters and accident-free drivers,
although his accident group was significantly slower to perveive
imminent collisions in a simulator.

Reaction pattern, or the relation between the times for onset
of stimulus and onset of response, have been suggested as more
relevant to the driving task. Babarik (1966) tested. 127 cab drivers
and found drivers with slower reaction in the compleX test situation
to be more involved in struck-from-behind accidents. Barrett et al.
(1973) reviewed research supporting the reaction pattern concept,
but were unable to verify its diagnostic utility. Harano et al. (1973)
employed several compleX reaction pattern measures (e.g., time-sharing
capacity), and found only small correlations with accident involvement.
None of the psychomotor measures were significant in the final pre-
diction battery measure devéloped in the study.

_ Hakkinen (1958) using several simple, disjunctive, and choice
reaction situations found no significant relationship to accidents
for a sample of bus and train drivers. However, on eye-hand coordina-
tion tests, accident groups generally performed poorly. Additionally,
using complex choice reaction tests on a part task driving simulation,

zEﬁey found test-retest reliability of the Drivometer to be very
high (r=.95),
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several measures were found to distinguish between accident groups
and safer drivers.

Fergenson (1968) compared both simple and three choice re-
action times to driving record. He concluded that information pro~
cessing time discriminated accident (low speed. processors)} versus
non-accident higher speed processors) drivers. Subsequently,
Fergenson (2971) studied seventeen subjects matched for driving
-experience, divided into four groups according to.accident and
violation records. He again found that those who had a high accident
record processed information at a significantly lower rate (p<.01)
than did non-accident subjects. However, subjects who had many
violations Dut no accidents were the best information processors.
Fergenson hypothesized that anxiety might act as an intervening
variable in the ultimate execution of driving tasks, suggesting the
possibility of diagnostic evaluation of drivers based on information
processing variables by comparison of single- and multiple-~choice
reaction times. Fergenson cautioned, however, that his sample popu-~
lation was small, all male, and of a narrow age range, and emphasized
* that further research is needed.

Since anxiety might relate to information acquisition, several
studies have examined various measures of stress in relation to
driving performance. Stress can be defined as a general condition
induced by a variety of parameters, including fatigue, alcohol,
drugs, copplexity, and uncertainty. Smith (1872), in reviewing
eye-movement and other related research, found that stress degrades
the information acquisition process. Generally, loss of peripheral
information and changes in eye movement pattemms occur. Adaptation
to the different types of stress varies. The intoxicated driver is
- less sensitive to directional and speed requirements, while the
tired driver enlarges his eye movement patterns. These same per-
formance degradations have been found under stress in a variety of
non-highway settings (e.g., Gibbs, 1967).

Driving performance has been examined under various stimulus overloads,
generally by secondary task incursion. Stephens and Michaels (1564)
have shown that laboratory simulator performance on driving tasks
deteriorated when subjects were required to perform two tasks
simultaneously. (Brown, 1966, 1967a, and 1968) examined the concept
of spare mental capacity by having drivers perform a secondary
auditory task while driving in various traffic settings. He found
some evidence that drivers better able to attend to both driving and
a subsidiary task may be those who are best able to process more in-
coming stimulus information. Since accident experience was not a
criterion in any of the applications ecf the technique, little can
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be said about its potential diagnostic utility. However, the tech-
nique of imposing a secondary task (loading) may be a useful means to

include a measure of stress with other attentional and skill measures.

The use of the threat of stress (in the form of electric
shock) is being explored as a test to detect individuals susceptible
to performance disruption because of stress (Gibson, 1971). This
application was intended for military flight school, and does not
appear practical for use with drivers.

A very general theory of attention and performance was provided
by Hebb {1955), His activationist hypothesis states that the re-
lationship between performance and arousal forms an inverted "U",
50 that up to a point arousal increases performance, but above cer-
tain levels of arousal performance deteriorates. This concept may
be useful in exploring the relationship of psychological and social
stress factors with accident involvement. As will be seen later,
drivers involved in fatal accidents are frequently characterized
as having high stress backgrounds. From the multidisciplinary
accident investigations, "attention” was found to be one of the
leading causal factors. The delineation of relationships betwcen
stress and attention appears to Be a fruitful area for further
research.

Research to date has been hampered by the lack of operational
measures of stress. Development is currently experimental in
nature, and psychometric¢ characteristics are frequently not re-
ported. Various physiological measures have been devised, e.g.,
heart rate variability (0'Hanlon, 1972), alpha rhythm (Sugarman
and Cozard, 1972), but these are intended as experimental measures
to be taken over long time periods, and are not directly relevant
to the diagnostic assessment of driver problems.

A phenomenon apparently related to excess information load,
response blocking (i.e., inability to respond to a situation,
"freezing up"), has been studied since the 1930's as a factor asSoc-
iated with human performance. Teichner (1968) reviewed the litera-
ture on this subject, and suggested that response blocking occurs
under conditions typically found in driving. These are:

e The more complex a task or the higher the information flow
rate, the morc frequent and longer the duration of the blocks.

¢ Reaction time increases markedly 4-5 responses prior to a
block.

e Freguency and size of response blocks increase with fatigue,
lighting conditions, and conditicns which reduce oxygen up-
take, transport, and perfusion {COp, age, alcohol, altitude).

e Occurs as a reaction in emergency conditions and to conflict in

decision-making situations.

3-16

187




Apparently no test or experimental work related to driving followed
Teichner's article, although response blocking may have potential
applications to driver problem assessment.

Performance is also degraded by insufficient incoming stimuli.
Case et al. (1970a) found that driver judgments regarding speed vary
widely when observing the same stimulus situation, and that supple-
mental information (e.g., posted speed signs) may exert a negative
influence upon the accurate perception of one's own traveling speed.
Similar results in other studies, however, may have been the result of
distinct characteristics of driving simulation in the laboratory.
Salvatore (1969) determined that by varying the nature of sensory
Input, one can directly alter the perception of traveled velocity,
The removal of the "force sense feedback mechanism" (i.e., sensory
acceleration cues) acts to reduce the true ratio‘'of estimated to
actual speed. In fixed-based simulation, where kinesthetic feedback
is not available to a driver, much of the cueing which occurs in
real world driving may be absent. Decision making and information
processing are consequently delimited and inaccurate.

Since both insufficient and excessive information input can
deprade driving performance, techniques to precisely measure the
amount of incoming stimuli would appear especially useful, Senders
et al, (1966 and 1969) developed a technique for occluding a driver's
vision, a head mounted face shield blocking the driver's view. In
some cases, the driver was allowed to raise the shield when he needed
more information, or occlusion could be timed and controlled externally.
As expected, drivers left the shield over .their eyes significantly
longer when there was less dense traffic, fewer roadside obstructions,
straight, clear road ahead, and at slower speeds. These findings do
support Senders' (1973) uncertainty hypothesis of time devoted to
gathering information--the extent to which a driver attends to a
particular part of the highway scene or car interior depends on his
uncertainty about both the position of his own car, and that of
other vehicles and obstacles on or near the road.

These authors suggest that under conditions of controlled
speed, the voluntary control of occlusion interval gives a direct
measure of information load. Some Slight individual differences were
also noted, which suggests a potential for diagnosis. It is apparent
however, that for this purpose, all stimuli (not simply speed) must
be controlled. These conditions would he possible only in a driving
simulator. In the present study, since the technique was used for
experimental purposes and was not intended for assessment, no relia-
bility or validity data were reported. Under controlled conditions,
future research examining relationships with individual driving
records may suggest diagnostic potential. However, as with the
eye movement techniques there are test time and equipment constraints
which make the device unattractive for individual diagnosis.
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~ Since the driver is basically a single channel processor opera-
ting in complex stimulus situations, the factors which determine what
and where he attends, and which stimuli he processes, are especially
important. Research directed toward these factors has been aided
by the development of .a reliable, useful measurement technique. The
eye marker camera has evolved into a device which is now helmet
mounted, relatively light weight, and no longer requires a bite
bar (Rockwell, 1972), although it is still expensive and time con-
suming. Eye movement markers have been found to give. reliable re-
sults. Rockwell (1972) reports that subjects tested several different
times evidence remarkably similar scan patterns across tests, al-
though the specific correlation was not given. Eye patterns have been
found to be consistent over testing times of several hours, allowing
the effects of various conditions and scan patterns te be reliably
studied. However, it is doubtful that a driver with test gear on
his head performs the same as without the gear, as was demonstrated
by Allen, Schroeder, and Ball (1974)., Using a simulator with TV
display to present dangerous traffic situations, they found fewer
long eye movements and more fixation errors when head movement was
restricted by equipment than without it.’

Despite this difficulty, studies of eye movements have produced
a number of interesting findings. Rockwell (1972) has used eye move~
ment recording to examine driver search-and-scan patterns under
varying conditions of fatigue, alcohol, night and other road con-
ditions, and traffic density. Both fatigue and alcohol resulted in
a narrowing of the visual field searched, or the tunnelling effect.
Another finding of eye movement analysis is the difference in search-
and-scan patterns of novice versus experienced drivers (Mourant and
Rockwell, 1971). Novice drivers often spend excessive time searching
the environment for cues, do not fixate long enough on the relevant
cues to gather adequate information, and spend too much time looking
at road position cues close to the car. The experienced driver scans
further in front and to the right side of the road, while positional
cues are gathered peripherally (Bhise and Rockwell, 1971). To the
authors' knowledge, however, there is currently no evidence of a
relationship between search-and-scan patterns and traffic accidents.
There may however be some diagnostic potential for eye movement
measurement, for detection of individuals who use extremely inap-
propriate or inefficient search-and-scan techniques. Predictive
validity studies, establishing strong relationships with other
crivézia, would of course be required. Further development will also
be necessary to adapt the test for operational assessment. Despite
recent advances, the usefulness of eye marker systems in operational
settings is currently questionable, since test administration anq
scoring time are very long (30-45 minutes}. A much simpler testing
and scoring system are essential. Possibly Monitoring gross eye and
head movements, as attempted by Robinson et al, (1972), or using a
motion picture display instead of on-road testing would increasc
testing efficiency sufficiently for operational purposSes.
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To summarize the research on information acquistion, there does
not appear to be any compelling evidence relating information acqui-
sition to traffic accidents. Information acquisition is only the
first step in the total driving performance process. While it is
possible that one parameter could disrupt the entire chain of be-
havior, only slight relationships of information acquisition measures
with accident history have been noted. This suggests that the
information acquisition measures will never be strong accident
liabillty predictors ¥ox a large number of drivers. Individual dif-
ferences on these me :urrs have also been noted, however, suggesting
that these variable: 1% be appropriate only for a particular sub-
group (perhaps those few for whom information acquisition is suf-
ficiently poor to disrupt the entire chain of driving behavior).
Further research is definitely needed to integrate this area of measure-
ment with other areas of driver performance.

Recognition

Several tests of driver recognition have been developed, all
involving recognition of hazardous traffic situations.

Using pictures from a Shell 0il Company filmstrip, McPherson and
Kenel (1968) developed the Traffic Hazards Perception test, in which
subjects indicate degree of hazard depicted by different traffic
situations, The test was used as a criterion to determine whether
the perceptual habits of individuals with learning disabilities would
change after training. (The test has not been validated against
accidents or "real world" driver performance, nor was test reliability
(established.)

In 1972, the Traffic Hazards Perception filmstrip and test were
replaced with a new filmstrip and the corresponding Perception of
Driving Stimulus Test. This test is a series of scenes exXposed for
five seconds, and a series of questions (true-false) is then asked
after each scene.

Development of the test began with an inspection of each film-
strip scene to determine relevant cues for driving, and pseudo-cues.
Pseudo-cues are either irrelevant or not present, and are used in.
the test to determine whether a subject is falsely perceiving the

"*driving scene. S$coring involves the simple number of items correct.

Two parallel forms were constructed one intended for testing, and
the other as a teaching aid. ”

Both forms of the test, as well as the older Traffic Hazards
Perception Test, were administered to 215 high school driver educa-
tion students. All students received the tests in the same order.

$plit-half reliabilities (KR-20) of Part I r =.74, and Part II
r =.68, were reported. For the Perception of Traffic Hazards Test,
split-ﬁalf reliabilities of r = ,13 ISpearman-Brown) and r = .35

130
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(odd-even) were reported. .
Originally, the Perception of Driving Stimulus Test was to be
validated by correlation with the Traffic Hazards Perception Test
scores. These correlations, item by item and total test scores,
were not significant. Face validity was established by submitting
the tests to four "nationally recognized driver educators.' The
panel agreed that:

"1. The Perception of Driving Stimulus Test did measure the
ability of the student to perceive relevant cues in the
driving scenes presented.

2. Both Part I and Part I] were measuring this criterion to
the same degree.

3. The Perception of Driving Stimulus Test was a valid tool to
be used in the measurement of the stated criteria. The
panel was unanimous -in their concurring opinions. It was
determined that face validity does exist for the Perception
of Driving Stimulus Test." (Versace, 1972)

At present, no evidence of predictive validity is available.
A study of predictive validity using license applicants and follow-
up accident records is currently being conducted in the State of
Maryland. The findings of this study should resolve the unanswered
questions about the diagnostic utility of this technique. .

An earlier study conducted by Spicer (1964) developed another
potentially useful hazard perception test. The instrument consisted
of an 1ll-scene 16 mm, silent picture film depicting typical city and
highway traffic conditions, along with a checklist of items for each
scengs. The response checklist was derived from the responses of a
sample of accident-free professional drivers. The list had 12 items,
eight of which were positively weighted by the frequency with which
the professional drivers had responded to the item. The remaining
four items referred to things that did not appear in the film sequence.
A group of 26 college students was administered the test and a re-
test, which yielded a reliability coefficient of .81. Further item
analysis of each scene to determine its ability to discriminate
between accident-free and accident repeaters, however, indicated
that this form was ineffective, and the checklist was revised and
re~-tested on a sample of 209 professional drivers,

to Y
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. Further refinement of the instruments resulted in a new Visual
Per?eption Test, which also had 11, 35-second scenes depicting a
variety of traffic situations. Forty-seven skilled drivers reviewed
thg scenes, and their responses were again used to develop the final
checklist, All persons between 15 and 17 years of age, who applied
for a driver's license at the Honolulu Police Department between
July 1 and September 7, 1962, were then administered the test (N=875).
An glaborate follow-up system was devised to ensure that all drivers
who had participated in the study, and had subsequently become
involved in accidents, were detected and recorded. When the test
responses of matched accident-free and accident-invdlved subjects
were compared, significant differences on Visual Perception scores
were found. The test apparently reflected the inexperience of the
15 to 17 year old driver, since Visual Perception Test scores for this
age group were lower than those for a sample of older drivers. The -
youthful drivers reflected lack of awareness of vital cues, and the
consequent inability to appropriately anticipate certain €vents.

Adams (1968) reports that the technique of stimulus accretion
was able to differentiate between two groups of accident and accident-
free drivers. Reliability of the technique was acceptable (.75+
for test -retest), but validity predicting follow-up accidents was
not substantiated (Weinstein, 1970).

Another technique is commentary driving. Nine older and 11
youmger females described hazards while driving. No differences
in various manipulative skills (as measured by the HSR car) were
. found, but the younger group more often reported non-moving objects
as a threat., The older group saw equally as many moving and non-
moving objects as a threat, confirming that differences in selective
attention accompany variations in age and experience (Soliday and
Allen, 1972).

In summary, there appear to be enough positive results from
hazard perception related tests to warrant further resear:h. The
techniques require relatively short administration times and can be
administered with a minimum of equipment. At present, however, there
is 1little {(if any) evidence of predictive validity. Unfortunately,
most research efforts cited do not reflect sufficient continuity to
adequately understand the principles involved. Test construction
efforts do not appear to go much beyond initial test development.
For example, Schuster (1971) used a simulator film of hazardous
situations and asked questions about the situations by stopping the
film and projecting multiple choice questions cn the screen. The
first version of the test was item analyzed and revised, but to the
reviewers' knowledge no other research has been reported. Further
research is definitely needed to establish predictive capability.

Research is also needed on the causes of recognition errors.
For the Younger driver, recognition errors may result from lack of
experience, while the older driver may have deficient visual abilities
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or visual habit patterns. The evidence presented here suggests

potential for a valid and reliable hazard perception test, but further .
development will be required for general diagnostic applicatiom.

Sunmary of Perception Research Findings

Through analysis of accident data, perceptual processes have been
shown to be a prime accident causal factor. In one study, 42.5% = v
of all accident-involved drivers did not purceive the collision in
time to take any useful avoidance action. Accident data have not
yet provided more specific behavioral details,

Research has been conducted attempting to relate perceptual
characteristics and acecident experience. Low correlations charac-
terize most of these findings, and none demonstrate especially
strong predictors. The apparent conclusion is that each phase of
human information processing contributes to the driving operation,
and can potentially contribute to an accident, although individual
differences of performance on each phase make only a small contribu-
tion to the total accident problem.

Perceptual style as measured by the rod-and-frame test has a
demonstrated (although low} correlation with accidents. The test
has excellent reliability, but administrative characteristics are
not conducive to large scale testing. To be useful, a more face-
valid method would be desirable. _ .

Although threat of physical stress is being developed as a
measure for airplane pilot selection, application to driving docs
not appear feasible., MHazard recognition tests also show potential,
but currently have no utility since little predictive validity has
been demonstrated.

In summary, while perceptual errors are a major accident causal
factor, the field of perceptual measurement appears t¢ be only
slightly useful for accident prediction. However, diagnostic
potential may be promising for particular sub-groups with exaggerated
perceptual problems.-

ACTION SELECTION (DECISION-MAKING)

Poor action selection, or "decision-making," by drivers is also
a major contributor to accidents. Analysis of data from multi-
disciplinary accident investigations by Indiana University suggest
that decision errors, especially false assumptions, are frequent
causal factors in crashes. On-site investigations of over 400
crashes revealed decision errors of various types were responsible
for 36% to 58% of all.the human-error accidents, (Human error “was
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causal :n 70% tc 80% of the total accident 'sample,) False assump-
tions by the driver were responsible for as many as 13% of the
investigated errors. (Institute for Research in Public Safety,
1973),

Driving is a highly complex psychomoter task which requires
sophistication in perception, action selection, and execution.
In 1968, Ward Edwards, at the Second Annual Traffic Safety Research
Symposium of the Automobile Insurance Industry, spoke directly to

the issue of research on decision making as it relates to highway
safety:

"The relationship obviously exists and is critically im-
portant. People pass on blind curves at 75 m.p.h. because
they choose or decide to do so. They run red lights and stop
signs because they decide to do so. They fail to believe the
abundant evidence to which they are exposed demonstrating
that they endanger themselves and others when they ‘drive after
ten drinks; that is, they fail to process that information

3]
Properly ™ (payards, 1968)

This suction will review the research on the decision-making
processes of the average driver (l.e., rational driver procecding
in an unaltered state, not intoxicated, fatigued, retarded, etc.)
that is applicable to the diagnostic assessment of driver problems.

4“False assumption: This category applies whenever a driver takes
action, based on a decision or opinion arrived at by assuming that
to be true which in fact is not true. For example, if a driver .
pulls out in front of another driver who is signalling a2 turn,
"assuming that the other driver will turn before reaching his loca-

tion, the original driver's mistake is properly classified as 2
false assumption. In this instance,the false assumption category
is to be distinguished from inadequately defensive drlving tech-
nique, over which it takes precedence when the fact of a false
assumption has been clearly established.

Additional examples of false assumption include assumptions that
nther drivers must stop or yield at intersections, when in fact
they do not; that a vehicle is going to make a turning maneuver
which it does not, and assuming that no traffic is coming when
in fact there was traffic coming..." (Institute for Research in
Public Safety, 1973)
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- Every driver must process constantly changing ''signals'" with
optimal efficiency. He must receive inputs from both environment
and vehicle, relate these to previous experiences, process the
information, and choose an appropriate output behavior. Since
much is umclear about the linksg in this chain of behavidr, deci-
sion-making presently offers little prospect as a diagnostic tool
in an operational setting. Edwards concluded his statement regar-
ding the implications of decision-making and driving with a simi-
larly pessimistic yiew of prior research:

" ....1 do not plan to talk about studies of drivers process~
ing information and making decisions about driving. My reason
for not doing so is simple and compelling, at least to me:

I know of only two or three such studies, and not one fits
into an intellectual pattern that might point toward imporved
highway safety." (Edwards, 1968)

There have been at least three major reviews of research per-
taining to driver decision-making processess, but none has reoached
positive conclusions. In 1966, A.D. Little, Inc, investigated
"driving as a skill." Little's review of this area was concerned
with human factors as found in the man-machine system of highway
driving, and Timited utility was found in the research which was
available at the time.

"Despite the importance of this area, very little useful
information has been produced so far. Most of the effort has
gone Into the development of instrumentation and other tech-
niques, but many of these studies have been exploratory. To
our knowledge, no one has produced sufficient data to establish
his method as suitable fer revealing useful, clear-cut, func-
tional relationships, although some suggestive results have
been obtained.

"Some work has also gone into the study of sensorimotor
and perceptual motor coordination as it applies to driving;
but again, work here has not moved from the exploratory stage
to the collection of useful data, Judgment (in predicting
when driver and on-coming car will meet, in estimating follow-
ing distances and in deciding when to pass) is perhaps the
best studied subject in this area.

"A most complex, but potentially very rewarding extension
of these methods is the investigation of changes in judged
or perceived risk compared with changes in actual risk. We
have found no work in this area.'' (Little, 1966)

A.D. Little found the most promise in the assessment of driver
judgments. However, investigations were (and are still) primarily
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limited to the discrepancy between the driver's estimate of some
physical dimension in the driving performance environment and the
actual measurement of that physical dimension. Spedifically,
there are three areas of psychophysical judgments which are dis-
cussed by A.D. Little--distance between on-coming cars, following
distances, and passing or overtaking, Studies in each of these
areas have suggested that drivers have difficulty in making

accurate judgments of physical dimensions. None of the reported
research was designed, however, to indicate a relationship between
Jjadgmental tchavior and accidents.

Barrett et al. {1973) conducted an extensive literature review to
anilvze driver training requirements for decision-making in emergency
situations. Their Cor. ‘usions, some seven years subsequent to those
of A, D. Little, also ¢mphasize the scarcity and lack of rigor in
research relating to diagnostic evaluation. They adopted a limited
persnective 'perceptual information processing theory" to guide their
aurvey. They then identified specific techniques for measuring criti-
cal decision~muking performance, and report four basic findings:

{1) No systematic research program had mecasured a range
of individual intrinsic {causal) predictors.

{2) There were serious deficiencies in the criteria used
in research studies. Accident-data were inaccurate,
and systematically biased, rendering them "virtually
useless." (He also noted the fallacy of one wnderlying
assumption of such criteria, that both individual char-
acteristics and accident involvement data will remain
constant across time and across all types of hazards
and situations.)

(3 There was confusion between what he called intrinsic and
coincidental predictors. He concluded that only intrin-
sic predictors {e.g., perceptual style) should be con-
sidered for operational settings, and that coincidental
predictors, such as age, socio-economic status or marital
status, are not very useful for problem identification.

{(4) Most experimental studies reviewed used a postdictive
validation procedure, without true predictive validity.

Barrett et al. were ahle to identify four "intrinsic predictors"
via this literature survey. They are: (1) perceptual style; (2)
reaction patterns; (3) frustration tolerance; and (4) attention. e
portrayed research dealing with these dimensions as sufficient to
warrant further investigations and proposed a pilot diagnostic
classification system utilizing available test instruments along
these dimensions.
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A veview of risk-taking behavior and probability theory was
performed by Solvik (1964). He reports a general agreement that
risk-taking is a determinable psychological variable, although
the instruments and techniques available to assess this vaftiable
are (at best) rudimentary. He also pointed out the abundance of
confusion and theoretical contradiction in research findings,
and proposed a broader perspective for future research.

Generally, the state of the art of driver-decision problem
assessment is characterized by growth in disparate directions by
various researchers. These directions include the following
general areas: information processing; risk-taking and probability
theory; and driver judgments regarding psychomotor task requirements
(e.g., direction, speed, passing, etc.). The results of the re-
search often conflict. Much is still exploratory in nature, and
diagnosis has generally been unsuccessful. There is also the con-
fusion and difficulty associated with an extremely complex area of
prima- v research. Basic research is needed, and applied research
is currently of limited value.

Parceptual Style and Decision-Making:

The report by Barrett et al. (1973) is one of the more comPre-
hensive works on decision-making performance in emergency situations.
Their literature review revealed few studies even peripherally con-
cerned with the area, and concluded that decision-making was, in
relation to driving, an ill-defined construct. They proposed a defi-
nition of decision-making based on the human information processing
model, relying on psychological literature (both experimental
and theoretical) to formulate his basic constructs. The compon-
ents of the model are divided into pre-cue and emergency situations.
Pre-cue processess include the (a) stimulus onset; (b) identifica~-
tion of potential influencing event; (c) evaluation of alternatives
in terms of future actions; and (d) evaluation of possible actions.
The emergency components include (a) evaluation of alternative
outcomes of a critical event; (b) determination of actions; (¢) se-
lection of a response; and finally (d) executing a response.

Using this model, Barret et al. then delincated the critical
situations in which driver decision-making is especially important to
accident avoidance or occurrance, believing this taxonomv to subsume
70% of all highway accidents. These critical situations include:

1. Passing 5. Tracking

2, Following 6. Gap acceptance

3, Laterally moving vehicle 7. Intruding approach
4, Lateraliy moving object 8. Skidding
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Barrett et al. then identified four "intrinsic predictors' of driver

‘decision-making which suggest techniques for measuring critical perfor-

mance: e

1. Perceptual style (the ability of an individual to extract
relevant cues from a driving scene);

2. Reaction pattern (the relationship between perceptual speed
and motor speed);

3. Frustration tolerance (the ability to control hostility in
frustrating driving conditions); angd

4. Attention (performance under conditinns of task overload and
monotony)

since tests of perceptual style had previously exhibited low common
variance, Barrett et al. proposed that the four intrinsic predictors might
ke combined into a single battery, which could function as a diagnostic
classification system.

Critical situations were defined as singular requirements of the
specific performance measures. For example, a sitvation such as ''passing"
might require particular combinations for urban, rural, or thru-way
conditions. These conditions might be further defined by day versus
night driving variables. The specific diagnostic instruments which
Barrett et al. isolated as pertinent to the measure of decision-making
along the four predictor dimensions are presented in Table 3-3. They then
proposed training to modity behavior in these critical situations, and
develovment of a cost-benefit evalvation model of the training materials.

This review and proposed pllot diagnosis/training model represents
the most comprehensive effort encountered in this survey. Cost factors
and operational feasibility as presented by these authors are persuasive;
but as they have pointed out, these concerns need verification in a
diagnostic setting, ultimately by valid accident data.

A much publicized study by the Franklin Institute Research Labora-
tories (1970) attempted to measure the ability of drivers to judge the
speed and distance variables that characterize the driving situation,
as well as the relationship between these variables and the decision to
pass. It was found that all the drivers were generally poor judges of
decision parameters. In both sight distance and on-coming car distance
judgment, subjects tended to over estimate short distances and under-
estimate long distances. Distance judgment was not strongly affected
by night conditions or inclement weather. Franklin Institute concluded
that passing decision-making is generally unreliable and approximately
5% of the passing opportunities which driver subjects accepted would
be objectively characterized as hazardous. The results further indicated
that drivers vary across a wide range of reaction times and respond
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TABLE 3-3. MEASUREMENT OF DRIVER DECISION PROBLEMS
VIA 4 "INTRINSIC PREDICTORS"

PERCEPTUAL STYLE

At the abstract end, two measures of perceptual style appear to
hold the greatest promise for accident research. Series 3 of the
rod-and-frame test (Barrett § Thornton, 1968), and the three-dimensional
embedded figures test (Williams, 1971) have the highest reliabilities
and the strongest relationships with accident involvement. At a some-
what less abstract level, a series of filmed segments (either still or
motion) of real traffic situations of varying complexity could be com-
posed to run about twenty minutes, and a standardized scoring system
developed for the driver's identification of pre-defined salient cues. -
At a real-world level, the driver could be placed in a driving situation
in actual traffic (either a closed track or on-the-road) and be observed
while required to provide a running verbal commentary on those events
in his own driving environment which he sees as likely to influence his
own driving.

PERCEPTUAL~MOTOR REACTION PATTERN

At the abstract level, this construct appears to be most related
to driver decision-making through measures of either the spiral maze
(Gibson, 1964) or Reuter's ADM (Adams § Cuneo, 1969). The ratio be-
tween simple reaction time and limb movement time on a standard
reaction timing task would provide a measure somewhat closer to real-
world conditions. During actual driving, an instrumented vehicle
could provide measures such as braking responses and steering wheel
reversals.

L L

FRUSTRATION TOLERANCE i

In order to measure this construct under laboratory conditions, a
simple reaction time task could be used, A simple response to a simple
stimullis would be learned until both responsc delay and response inten-
sity had become stable. Following this achievement of stability, vary-
ing degrees of frustration would be induced on the subject, and increases
in variability of both latency and intensity of the response would be
measured. Under real-world conditions, observations of a driver's
steering and braking responses under frustrating driving conditions
would provide the measure.

TLTR AT ing T

Source: Barrett et al. (1973)
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TABLE 3-3 (Continued)

ATTENTION

While the construct of attention is fogically appealing and
conceptually of potential value as an individual predictor of ac-
-ident involvement, its usefulness can only be analyzed after a

care ful process of conceptual and operational definition and
additional empirical research.

At un abstract level, this construct is possibly best
measured by G.S.R. (palmar method) activity under both low and
high information environments. At the real world end, observa-
tions of the number of responses made by a driver in low and
high traffic densities could be used.

230
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unsystematically to distinct cucs in the environment. This suggests
that perceptual style idiosyncrasies within the normal driving popu-
lation may have potential diagnostic utility. However, the study
suggested that providing a driver with factual knowledge of his
critical situation (feedback) did not greatly improve his judgmental
accuracy. '"In gencral the results indicated that drivers cannot per-
ceive and integrate the information necessary to arrive at a sate
and reliable passing decisions for the range of conditions considered."

There is some indication that performance training with feedback
may improve passing judgment (Iucas et al,, 1973). In a study currently
in progress (Quenault, 1974), drivers in five countries (Federal Republic
of Germany, Italy, Sweden, United Kingdom, France) are being evaluated
{via field observation) on their overtaking behavior. Generally, a
substantial proportion are ''non-safe overtakers.' who proceed on
the basis of a relatively low level of information. Non-safe overtakers
appear to use their rearview mirrors less, drive at higher average speeds,
drive with greater variations in speed, and commit more frequent driving
errors. Further analysis is underway to determine the relationship of
perception, comprehension, decision, and action execution in non=safe
overtaking. One of the most popular constructs related to dxiver
decision-making is risk-taking. Gumpper and Smith (1968) synthesized
carlier risk-taking items, and consolidated them into a test for drivers,
but were unable to discriminate high and low accident truck drivers.
Rockwell et al. (1967) have combincd some of the more common viewpoints in-
volving decision-making and driver performance. They found that information-
seeking reaé¢tion time and risk-taking ("risk acceptance'') are associated.
Using a "risk simulation,' a large portable console with a variable sheed
arm equipped to administer shocks, they determined various risk-taking
propensities in relation to degree of information-seeking. Their assumn-
tion was that risk could be a primury determinate in any decision during
driving, i.e., "Where no chance of failure exists the only decision is
whether there is anything to be gained from completing the action." They
report that high risk-taking and information-seeking behavior are related,
and that low risk-takers seck the most information (r=.66), suggesting
that training to modify information-secking bechavior might be useful, even
if training to modify risk-taking bchavior is not.

The research community has generally viewed risk-taking as a unitary
construct. Solvic (1964) after an cxtensive survey of the literature,
suggested that a multi-dimensional construct was needed. In this re-
gard, Jackson, Hourany, and Vidmar (1972) proposed four hypothetical
risk-taking constructs: monetary, physical, social, and ethical risk-
taking. ‘Specific personality measures were then constructed. Correlational
and factor analyses were performed, which these researchers belive
provide support for their four-trait model of risk-taking.

Another model has been proposed by Haight (1972), with ten paramecteis

representing the experience of drivers in complex traffic situations.
Primarily a mathematical model, it postulates that drivers observe
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danger imperfectly at specific times. It suggests that d¥ivers pass
through hazardous Situation A, which may or may not hold the potential
to become a dangerous situation, into hazardous Situation B, which is
recognized in relation to Situation A, Thus, drivers are portrayed

as proceeding in a decisional-behavioral dimension. While theoretically
intriguing, the model has little empirical foundation.

Other risk-taking research has been based on exPerimental work (e.g.,
Lohen e% al. 195A) which indicated that actual skill and perceived
5kill are import .nt components of risk. A series of hypotheses and
cxperiments were conducted by Cohen et al. (1968), requiring subjects
to make distance judgments and drive between two posts. Before attempting
the task, the driver was asked to tell the emperimenter whether he
though he could make it between the posts, and how confident he was
in his judgment. The test can be conducted either by the experimenter
moving the posts closer (or farther away) in set increments, or allowing
the subject to move the posts. The test is easy to set up and administer,
although the necessary repeated trials are time-consuming. Reliability
data have not been published.® These authors concluded:

“it is perhaps most accurate to look at all decisions made on
the road as containing some degree of accident likelihood. There
are no safe drivers. But, some decisions are more likely to re-
sult in accidents than others. A continuum of decisions with
degrees of dccident probability rgnging from low to high provides
* conceptual picture of the situation. The no-accident groups in
our experiment exhibited decision-making habits which tend to place
them in situations in which accidents are less likely to occur.
Accident groups seem to place themselves in situations of greater
difficulty and hazard.

"Our experiment has indicated that driving skill in itself
does not seem to be a distinguishing feature between accident
and no-accident groups. Findings also demonstrated the fallacy
of the belief that accident drivers love to live dangerously,

"While both skill and risk-taking may certainly be factors
in accident likelihood, our experiment indicates that no one simple
factor is involved. What is most important is the way in which
the driver combines several things--*his gctual skill, his Perceived
skill, the perceived driving situation, and his willingness to
act. Drivers with accident histories tend to combine all of these
elements in such a way that they land themselves more often in ex-
perimentally hazardous situations.'" {Cohen and Preston, 1968)

S A similar technique was emploved by Zwahlen (1973}.
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Othor arcas of driver decision-making have also been investigated.
Judgment has been assessed (Fine, Malfetti, and Shoben, 1965) by a
relatively simple multiple-choice pencil and paper instrument which
diagnoses problems on the basis of knowledge questions dealing with
performance in critical-situation environments. The test, called the
Columbia Driver Judgment Test, is a collection of driving behaviors
analyzed by the "critical incident technique.” It was developed by
systematlc analysis of experts' objective descriptions of good and bad
driving. 1In a contrasted comparison group of extremely good and ex-
tremecly poor wrivers, mean Scores significantly differentiated between
the groups at a p«.001 level of significance., The authors suggest the
test has applieablilsty in training or retraining drivers. They point
vur, however, that additional validity studies and norms are needed.

Juenault {1969} developed an in-car observational method for as-
sessing driver performance and related this to decision-making on the
part of the driver. Drivers were classified as "safe, injudicious, asso-
ciated-active and associated-passive." Using various instruments to
validate these classifications (e.g., a reaction time stress test, a
two-hand coordination test, a picture board test, and a compensation
apparatus test}, Quenault arrived at the following conclusions:

(1) Information on actual driving behavior under normal traffic
conditions can be provided in the form of diagnostic classi-
fications; and

(2) Information can be and should be correlated with personality,
intelligence, and attitude measures as well as scores on
various test instruments.

™ a subsequent investigation of this hypothesis, Quenault (1971)
found no statistically significant relationships between test and
performance measures.

In summary, current research suggest that valid and reliable measures
of decision-making in driver performance are possiblc. Barrett's work,
described in some detail, has provided an apt appraisal of those aspects
of decision-making and information processing which seems most relevant
to future research. Exploration and analysis of decision-making in the
driving environment could suggest improvements in the vehicular environ-
m:ntal dimensions of the traffic system, as well as further research in
"human factors. A particular problem might be reduced more readily by
improved highway design or signage, than by assessment of risk-taking
oT perceptual pronensities.
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B Tof
Consequent ly, the diagnosis of decision-making problems encountered
. by the average driving population does not presently offer a viable
approach to the evaluation, sanctioning, or subsequent referral of

vehicle operators.
ACTION EXECUTION {DRIVING PERFORMANCE)

This sectior will review the techniques which have been experiment-
ully developed to assess actual driving behavior. Those few performance
measurement techniques currentiy in operational use for driver licensing
agsessment are discussed in Chapter !, Those included here are still
vhan~ biered developmental. This section has been grouped into the
‘fullowis.e categories:

e Driving Simulators
e Instrumented Vehicles
® Ohserver Ratinps

8 Se¢lf-Report Techniques

riving Simulators

. A T ational Conference on Drivin: Simulation {1961) reported on the
phitential use of driving simulators:

"Driving simulation offers lmportant long-range benefits to
traffic safety through research, training, and driver testing.
reae authorities beliéve that stepped-up research, aided by simu-
lation techniques, eventually will lead to a breakthrough in the
reduction of accident rate. All are agreed that research c¢an pro-
duce substantial benefits, and that the critical importance of high-
way safety in our social and economic life justifies the employment
of all available techniques whers applicable.”

Wiener (1972) summarized the problems that driver simulators were
designed to solve, and the problems they have created:

"On-the-road testing possesses a high degree of 'real world'
validity, but it also carries severe methodological drawbacks:
high cost, an element of risk, and the impossibility of controlling
-conditions of traffic from one run to the next. Driving simulation
hopefully offers the answer. Simulation provides a compromise be-
tween the rich realism of the street, and the control and safety of
the laboratory. Unfortunately, the high cost is also a problem
here, as it is one of the paradoxes of automobile research {com-
pared to more complex systems such as aircraft or missiles) that
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so much money is required to simulate a 3000-dollar system. But
if the researcher is willing to sacrifice some fidelity of simu-
lation for lower cost, there are solutions. Research does not
necessarily require the elegance of a high fidelity and high cost
system ,,..Minicomputers which can drive large scope displays
provide a possible answer, and their price is still descending.
The experimenter must simply decide that he is willing to trade
off some fidelity of simulatica for lower cost equipment .,."
(Wiener, 1972)

Barrett et al. (1973) have provided an extensive review of the
literature of driving simulator development. They would add to Wiener's
conclusions that the main issue includes not only whether to ''trade
off some fidelity of simulation," but also to decide which part of that
fidelity to give up, since some cues are crucial to a valid simulation,
while others may be irrelevent. Their lists of research summaries are
presented here as Tables 3-4 and 3-5. Scanning these lists, the great
variety of simulator types for different research purposes becomes
apparent (as well as a paucity of fidelity information). These re-
viewers reached the following conclusions about future simulator
research:

1. "Outside-in" simulators, i.e., those in which a model car,
viewed from the outside, is controlled by the subject, should
not be considered for future simulator research.” There is
no evidence that behavior in these "simulators' is related
to any real world driving behaviors,

2., Present methods used to establish.validity have not been very
successful, Transfer of training data (e.g., ease of learning
subsequent in-car tasks) is not an acceptable substitute for
validity, since transfer is affected by a variety of indivi-
dual differences. More validity research 1is needed.

3. Studies of drug effects should be curtailed until simulator
validities can be established.

4,., "The scientific equivalence with real world driving must be
specifically discussed, presenting detailed fidelity and
validity information."

5. New simulators should employ some motion cues.

6, "The research should attempt to determine person or equipment
characteristics which effect the performance of the total
driving system.'" (Driving simulation should be viewed as
a man-machine interaction, rather than just a machine. Rela-
tively few machine-made cues need parallel the actual driving
experience, for the man-machine interface to operate the same

as in actual driving. The degree of this behavioral similarity
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AUTOMOBILE SIMULATOR RESEARCH USING
INSIDE-OUT VISUAL DISPLAYS

TABLE 3-4,

sthoris) fosadrch Focus Varlable Moasursd

Fidallty Information

Typs of Slmulstor

Effects of drugs

+

ERIC

Aruitoxt provided by Eic:

Crancer, piite, rrogrammned Film; tftect of rari- Errors In speed, stear~ Hone
celay. Vallace, fixed~base jusna € algohol ing, braka, accelerator

L wavkin (1969) on driving and slgnal

brew, Unprogramesd; polnt Atcohol ¢ Intro- Tracking: speed: Hone

Lolauhgun, &
tong (1958}

Johansson , &
Jansson

(89643

Lowis &
Sartanis
(1969)

Llght ¢
Kelpey
{1969)

Harthn
{1971}

Sarianis, Lewls
8 Pazere {1370}

light sourco; rear
projection: flxad=-
base

Right time simule-
tor with glareiight
and moving target;
fixad-bass

Unprogrommed; TV
virtual [mage;
flxod=Lase

Opthcal displav;
roar projection;
maving bekts:
mving seat

Unprogrammed; polint
kfght source; rasr
projecilon’ fixed=
base

Opthcat display,
resr Profected peint
tight source: flxed-
base

Eanrgancy Responding

Bar;-an.
kopbavashl £
Fox [1968b)

Barrett £ Thorn=
ton (1968}
Barratt, Tharn-
ton & Cabe (1963)

Cass, Hulbert,
& Malilngar
{1970}

Suggar, Young,

Budrote, £
Kanter (1963)

Hoskavac, Pour
L Stikar (p971)

Sheridan & Poland
(1366}

Source:

Unprogrommed; Tv
projocted Image;
fixed-base

Unprogrammd; TV
prolacted £ vlrtuat
Image;: flxed-basa

Programmad f§im;
Fixed=base

Unprogrammed; point
1ight source; rear
projsctipn; moving
508t

Prograwemd Film; .
Fixad-basa

tnProgranmed TV
projected image;
{ixad=basse

verted & extro=
verted drivers

Effect of smoking
upon defection
times 10 nkght
driving

Alechot 5 traffic
light controlled
inter=seetion

Effect of aleohe)
on pasklng
bah avfar

Effact af alcohal
upon driving
periurmance

fffects of alcoho!
pn detsetlon of low
contrast moving
Larget

Criver bahavior
durlng emer=
aqency

Emergency bahavior
and PYrcaptyal ®
style

Fatigued good ¢
poor hablt drivers
In emargoncy

Learnlng skid
control in 5lmu-
latlon and reasl
ot 1d

Driver rasctlaon
to EmErgency &
transfer of traln-
Ing to real driving

Vehlcle control In
responie to sudden=
Iv smerqlng obsta-
cles.

Barrett et al. (1973)

sterring; accele~
roator

Petection time

Accelerator;
Steariny; brake:
speed; Jongltod-
inal posltion

EKG; aceelerator;
brake: spaed;
lateral position

Stoaringi accelar
ator. brake

¥isual angle at
date-tion

Speed; brake;
steering; lateral
¢ lopgitudinal
position; pedes-
trion POSition

Spead; decalaretion;
braka: G50 drivar
arror

Stopping distance;
pylans hit; spln=
out$; numbar of
trints

Stopping dlstance,
stearing, pulse raye

Starred path
after obstacle
emargenca

208

11uminatlien; spesd
of target

Hone

Hona

K1 mination contrast.,
fle*d of view

Hiuminatlon’ sccel-
oration; staering:
visual angle: fleld
aof view: visibility;
spead; braking
{Barrett & Helson,

13655 1966)

Field of view

Hone

None

Fleid of view,
visual angle
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Aruitoxt provided by Eic:

Mathors (3]
Speed fudgemsnty

Barrett,
Kobayashl &
Fox (1968x)

Barrect &
Tho-nton
{1369)

Evans (1270
w Lo}

Kobayssh) ¢
Matsunaza

Salvators
{19691

grber

geere, Case,
& Hulbers
(1970}

Cranear

(1968)

Bther

Crandsll,
Cunrar, &
Fox [ b

Crossman.
Szo3tak, £
Casa (1966}

Cogoar,
Epstzln,
Kantor, Weene,
& Fox [1966)

Edwards, Hahn,
§ Flejshmon
(1989)

E!!!nrltld
{1970

Faring £ Krume
{1966}
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TARLE 3-4 (Continued)

Type of Simulbator

Aeseareh folus

Varlablas Heasured

Fldelity Information

Unprograsmmad; TV
projeetad £ ¥lrtusl
image; flaed-base

Unprograsmed ; TV
projeetad & virtual
frmaget Fixed-base

S511eny movia Fllm;,
flxad-basa

Progronmad f11ms;
Flxad-baso

Progrummad fila;
Flaed-base

Programmad film;
Fluzd-bass

Peovirammad T4
d=Lase

UnProgrammod;
paint light » urce
rear Progeci.nng
Fixed-base

TV rond tor with
comruter gensrated
tane markings;
Flund-hase

Unprogrammed polnt
1ght sourca, resr
nrofut..on: Flaed-
baso

Progremmed flim¢
flxad=-buda

Unprogrammed: polnt
1ight sources resr
projection; fixad-
basas

Optical display
rear projectlont
moving belts:
moving seat

Spoed Judgment
with two d&1F-
ferent displays

Speed judgment
and pereeftual
style

Spaed estimation
in raal end
simulated
driving

Spesd Judgmant

Effrct of romov=
Ing coas upon
spred Judgmant

performance of
younger ond
older drivars

Dlffernntiating
problem £ non=
proklem drivers

Faneritnred ©
inrenayignced
d . s

Lerpar!san of
reol =mrid &
slrularad
strering

performancs
during noragl
sleep hours

Parformanea of
taxi drlvars on
tre dl ffarant
simakator: &
tlty delviag

Real world and
simulated
drlving bahavler

Pazsing o3 & func-
tlon of 11 lumbna-
tion, veloelty,
wehicia Vighting,
L taii~light ton=~
Flgurations

207

Spead

Spaed

Angular daviation

Spoad; hraklng
foree; stearing;
ptecaterator

Velocity astieation

Spead, accaleration
brake; br=athlog rate;

G5R; stearing

Errgrs In sireed, vter.
ing, brake, aceel ra o

atctlerator and
shipal

Stearirg wheel
mo¥ements: snesd;
braka: atczlerator
myrera:t

Stearing, time off
targset

G5R: eve bllak:
heart rate; spred:
sieering

Erroes In speed;
ptaering, braking;
& sianals

S5tearing reversals;
specd$ spaed change

femadlat action
distance! rate of
tran$lation;
medial 1ine
crossing: lateral
distance

lgninatlon; aceoi-
sralion} steering;
visual ongle; flaild
ot view; visiblidvy:
spaed; braking
{parrett & Helson.
1965 ; 1966}

Hone

Home

Nene

¥leld of view

Flold of vlew

Vimbilley: fleld

ot view: Spzed;
wtrering

Dynaml ¢ response
nf stearing system

Hone

Hane

Hone

Flatd of view;
tTlumination




Author is
Qthurr

Hantrlkamen ,
Tursanon,
Hllsson, &
Anderson (1965)

faary {1973}

Hulbart ¢
Wojellk
{1964}

Jobmsson, &
Ot taneur
(1964}

feo & Selth
{1969}

Krikler

Sha¥lar,
Klrhpotrice,
¢ Breds
{ig70)

Bthar

mizh, “aplsn,
& Kao F1fa)

Ssith, Kaplon,
t ka0 (1970}

Susssan &
Horrie

Waldram

{1960)

Whagton,
Kinslow, &
frunm (1966)

Yo elk s-
walr {1970)

O

ERIC

Aruitoxt provided by Eic:

TABLE 3-4 (Continued)

Typs of Simulator

Razaarch Focus

Varlatle Measured

Fidelity Information

Light souree

with rotary move-
ments from steering
wheal: moving base

Progravmad £lim;
fixed sasr. Rear
Projectisn with rotary
moveeants From stoar-
Ing: Fixsd-bate

Programmad fllm
Fixad=base! also
Film with moving
baza

Hight tlma simula-
tor with glarelight
ond moving targst;
fIxnd-basa

TV monltor;
mrving basa

Progromad fila;
fingd=base

Unarogrammed
TV prajected Image;
moving base

™ mnaltor, Flnsd®
basea

TV monltor with
videotape of
road; flzed-bass

Programmed, Pelint
light sourca, resr
projoctlon, moviog
base,

T

fnar profactsd
fitmi flxnd-base

cotlcal display;
renr projoction
moving belts;
moving atat

Urprogrammads TY
projactad |mage:
Fiusd-basa

Pradlction of
driver teaming
from simulstor
parformante

Comparl;lon of
sbtmulotion davices
s training alds.

Peseription of
simalators and
roal~world '
foreas

Racovety tims
after glare In
reai and slmu
lated driving

Bisploced vislon
and accuracy of
driving

Parformance of
racing & ordidary
mtor| stz

Performance st 23
simulatad Inter-
sectfons using an
Electronle Rodte
Guidance Systam
informatios Laag
tistapce {1LD)

Stearing

Effccts of 3téer-
Ing feadback
dalays on laam-
1ng af driving'”

Effacts of driving
timy, acoustich
nolss and task
conpiaxity on °
parformace.

fye movemints
while driving
at nlght

Valtdation of
part=task driving
simutator !

Overtaking,
pasaing, & cer
follcwing In
flald ¢ simulator

208

Araular devistion

Instruction time
roqul red te poss
driving tesat

Accelerstions

Cetection time

Steering accurncy

Aosction time

Steering: brakel
sccelerntor; G5R
peaks; hnart fnta;
errors

Stacring error
znd veiocity of
mOvERCHte

Trocking arrer,

Eye movoronats

Ratative valoclty:
remadlal actlon
dictancea: medisd
Iina crossing: rate
of transiastion]
iatoral separation
at Iarb hasdway

Stasringi accaiora-
tion; heeding rata
¢ ongle; forward &
latorsl veloclty

Angular sccelaration
(Henrtksson, pryez,
Ml iszon £ Anderson,
1965}

Hona

Fleld of view;
valocity; control
functlons

Miminstlion; spand
of target

Flold of view;
motion

Hona

Flold of view, dopth
of focus, movemat of
the sdmu)stor

_l'

Nena

Flald of view; 111u-
mihstlon; visual
angla; roadiy 1cals
factors; walocity;
depth of focus!
staaring functlons,
contra) Teell accel-
srator: sound; braking

Flald of view; alfght

diztance; control
functions

337
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Aruitoxt provided by Eic:

TABLE 3-5.

Authoris

Effacts of Crugs

Helmatra,
Bancroft, ¢
Dedock (1967)

krfstoffarsen &
Cormack {958}

Landasusr,
Hllasr, ¢
Patman

{1363}

Looads &
Wast
(1958a)
Leomis &

Wast
{18580)

Marquls ct al
(1356)

Morcimer
{1981)

biwr & Hillker
{1959)

Uhr. Pollard
s Hilier (1559)
Other

Curria

{1565}

Halmtra
{1970}

Haimtra,
Eltingscad, &
Dexock (1967)

Johnson &
tavar [1937)

Source:
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OUTSIDE-IN VISUAL DISPLAYS

Type of Slmulstor

Resesrch Focus

Hade! car on con=
tlneous rubbar
baft: Fixed-hase

Hodet car on
cant Inuous rubbar
beiti Flxed-base

Pointer movod by
stearing wheel [n
Tina with ona of
Flye horlzontsl
lightsi flaed-basa

Minlaturs car on

cont[nuous maving
balt; Fixed-base

Hoda) car on moving

nylos balt; Fixed-base

Hadel car o

Ccontinuous rubber

b bty Flxed basge,

Lursor O tLhl Tt
ous conveyor Lalt;
Flued-base

Hadel zar an
¢cont.fuous rubber
balt: #1xed-hate

Hode! car on
contbnuous rubbar
Lbelt; flxad-bnia

Hodel car on track;
flusd-bass

Control element on
contnvous rubber
belt: Fized=base

Hodel car on con=
tinuous rubber
balt; Firxed= bass

Nodel car on con-
tinuous lssthsr
belr: flxad-bass

EFfect OF Smoklng
upon drlving
errors

EFfact of quisction
and slcohol on
driving errovs.

Effocts of drugs
on driving
behavior

Effoct of alcohol
on driving por-
formanca

Effact of chlorpra~
mazines
secobarkital,
neprobemete &
Phenaglycodol on
driving arrors

FfFect of neprobra=
mate and sleohoi on
driviog ercors.

Flree ot
£ day end nlight
drliylng

Fefoat -#

artyjcwrrats and
mapragbromsts on
driving errors

Effect of mipro-
bamate and trahqull
on driving errors

Parcoption of
danger as relatad
to rmaction tim
& secldont records

Effect of stress
upon drlving
arrors

Relatlonship
between mood 6
drivirg parformance

EFffoct of ona
&rm ubon driving
orrors

Barrett et al. (1973)

209

AUTOMOBILE STMULATOR RESEARCH USING

Fidellty InFformat fon

Variablat Measurad

Tracklng error:
apend: brake resc-
tion timei vigilance

Traching accuracy,

braking rescticn time

Errors In movement

Arake resction’
tlma to refeass
accalarator: Lims
an road: trip time

Tracking accuracy
bhrake reaction
tEnm

Tracking sccurscy, broke

reaction time, spesd
fudgoment .

Tracklng
performence

Tracking sceurnsy,
hrake roactlon time,

speed fudgamant

Trucklng pccuracy,
¢ spead Judgement

Initial brake
reactlion tim

Tracking arvror;
cptod! hroke reac-
tlon tims; vigitancae

Reaction to audl tury
stimi'usi track!ng,
spetad of complebing;
obssrvaticne! arrars

Hane

hono

Hene

Hona

Hono

foaduay and glare
1 lwinstlon

Hono

None

Hono

Rona

Hone
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Aruitoxt provided by Eic:

Authar s}
fthar

Lavar &
Subyr
{1957)

Lauar, Sutir,
L Alguier
{1958}

Hortimer
{1967}

Hargloere
(1984}

TABLE 3-5 {Continued)

+

Type of Simutatar

Posnarch Focus

#linfsturs car on
moving bait;
fixad-hHaso

pivlature car on
mav ' ng balr:
fleed-base

Polnt moving with
raforence to canter
cross~hakbrs on CRT3
Fined=base

Lursor on continuous
conveyar bolt}
flxed-base

Effect of
refrashesnt |
and post pauses

Simulated and
real world driving
performance

¥iscal cuas used
In driving

Effect of giare
upon tracking

210

Variables Massured

Arake reactlon;
stoaring; error timo:
total trip time

] .

Spawd

Trathing
parformance

Fldelity Information

None

Hone

Roadway & glare
[ luminatien
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represents validity ... "Automobile simulator research has been
almost hopelessly muddled by unnecessary pseudo-complexity.')
(Barrett et al. 1973) ¢

Most research studies which have attempted to correlate driving
simulator performance measures with either on-road performance or driver
record criteria, have met with little succes$. Harano et al. (1973),
whose study employed hundreds of variables assessing driving record,
personality, attitude, socio-economic, perceptual, psychomotor, and
simulator performance measures, reported that on cross-vAlidation none
of the psychomotor vr simulator performance measures were found to be
significant predictors of accident liability, when employed in a re-
gression equation with variables in all other areas of driver assessment.

Edwards et al, (1969) report similar findings. They assessed
on-road performance, performance on two different simulators, and percep-
tual-motor skill performance for 300 taxi drivers. They report that
assessment measures from either simulator did not correlate with road
performance. Finally, none of the various performance measures corre~
lated with official records of accidents and violations. One possible
explanation of these findings is that;, since all subjects were taxi
operators, they were all, presumably, well experienced. Performance
measures may seem more applicable to novice drivers, where a much greater
proportion should fall below minimum skill-level safety standards, and
variation in performance should be greater.

Similarly disappointing findings are reported by researchers studying
driving simulators as training devices. Nolan (1964) compared students
trained in a simulator and on-street versus a multiple car range and
on-street program, and found very little significant difference.
fustafson (1965) found driver range training alone superior to combined
simulator and range training, when range test scores were used as a
criteria.

Despite these currentiy negative findings, driving simulation still
appears to have a useful future in both training and testing situations.
Hulbert and Wojcik, (1972), discuss the lure of the simulator for the
highway researcher:

"Simulation is used in highway and traffic safety research for
the following reasons: :

1, It is safer.

2, It is wmore economical.

3. It may be the only practicable way to create conditions
that are controlled enough for research purposes.




"The must intriguing and important aspect of driving simulation
is the capability of studying research variables in a systematic
fashion and thus determining their effects on driving behavior. For
example, in a simulator it is possible to change road configuration,
reduce perceptual cues, alter steering-gear ratio, vary steering-force
gradient, induce mechanical failures, inti?oduce a talkative passenger
and observe their effects on thz driver's performance. These variables-.
the road, the vehicle, and the social situation--can be manipulated either
#s single elements or as patterns. Such research is needed to under-
stand the total Jriving process and especially to understand what con-
tributes tc successful driving and accident-involved driving."
{Hulbert and Wojcik, 1972)

1t must be concluded that driving simulators hold some promise as
a4 means of assessment. Additionally, the development of valid simulator
sechniques should provide much needed clarification about which of many
+ erernal stimuli eére actually relevant to the driving task. If and when
1 traly valid driving simulator is built, then a low-cost, reliable
and accurate means of assessing driving skill across a very wide variety
of traffic situations would be possible.” This would allow the accurate
cxclusion from the driving population of all drivers who do not possess
sufficient driving skill to meet minimum Safety requirements. (At present,
he Ladiot even ostimate the size of this sub-population, since we can-
ot nocurately assess performance, nor accurately determine minimum
sately requirements.)

Although therc are many indications that driving simulators will
bacome a valuable assessment tool in the future, they currently have
Iittie utility in an.appliied assessment setting..

6 Another development could further aid the accuracy of this assess~
ment. Several researchers, (e.g.,, Fox and Lehman, 1967; Kroll, 1971)

have attempted to create mathematically accurate computer models of driving
behavior. At present, these computer simulations reflect relatively
simplistic and non-typical driving situations and behaviors. As develop-
ment of these models becomes more complex and typical of highway condi-~
tions and performance, computer simulation could become a major tool in
many areas of highway safety research (e.g., analysis of traffic flow;

- highway design features, driver problems, etc.)

In the area of driver assessment, the model might prove useful in
interpreting a driver's test performance (measuring various performance
parameters) and extrapolating (applying his parameters to the computer
driver model} to vast ranges of real-life driving situations, allowing
more precise estimation of real-world accident liability., Numerous
other applications of computer models to driving performance are also °
possible.
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Instrumented Vehicles

Most of the literature on instrumented on-road vehicles involves use
of some form of the "Drivometer'' (Greenshields, 1963), or the Highway
Safety Research (HSR) Car (Aaron, 1972). 1In Canada, work has been pro-
gressing for five years on the development and use of instrumented vehi-
cles (Sewell and Perratt, 1975). Other measurement systems have been
developed but are not substantially different, nor have they been used
as extensively as the Drivometer and HSR Car (Schori, 1970).

Almost all of the measurement systems reported in the literature to
date are limited to driver output parameters, such as steering wheel
reversals, brake applications, etc., and these are seldom analyzed in
the context of specific traffic situations. The Drivometer does include
an event recorder so that traffic density indices can be correlated with
driver response measures. The interaction between traffic density and
response measures was foumd to be particularly important in discriminat-
ing cxperienced from non-cxperienced drivers (Greenshield and Platt,
1967}). Recent research has emphasized the importance of considering
these patterns and their relation to the driving situation (Ellingstad
et al., 1970; Safren, Cohen, and Schlesinger, 1970; Forbes et al., 1973;
and McRuer ct al., 1974).

During the 1960's physiological measures were widely used in psycho-
logical research, and were of course applied to the highway situation.
The contention then, as now, was that the physiological status of the
driver reflected emotional and physical conditions which might affect
performance. Many studies have been conducted using GSR, EMG, EEG,
respiration rate, blood pressure, and body temperatures as physiological
measures (e.g., Fllis and McGlamery, 1970; Berkhout et al., 1972; and Weir
and Allen, 1972). The system most frequently used in these evaluations
is the Drivometer. The HSR Car, which incorporates several physiological
and driver responsc measures, is now available to many more researchers
(Aaron, 1972).

Of the variety of driver output and physiological measures, only a
few continue to show promise. Steering reversals, speed change, and
heart rate or systollic blood pressure have been the most successful in
discriminating various categories of drivers (Brown, 1969; Platt, 1970;
Greenshields, 1974; and Sewell and Parrett, }974). Unfortunately, the
studies have used highly divergent groups, i.e., high accidents or vio-
lations vs. no accidents, or beginning drivers, in measuring the attri-
butes of these groups. The tests (e.g., the British IAM Advanced
Motorists Test, Hoinville et al., 1972) discriminate between groups morc
successfully than between individuals (Greenshields and Platt, 1967).
Driver response measures Were also found unable to discriminate more
homogeneous driver groups (Safren, Cohen, and Schlesinger, 1970). Due
to their reliability, standardization, and quantification, instrumented
vehicles are particularly attractive to the safety research community.
However, extensive work has revealed a number of limitations on their
cperational use for diagnostic assessment, particularly for license
applicants,
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Ine Instrumentialion and instailation requirements present logistic,
measurement, and feasibility problems. A subject must either drive the
unfamiliar instrumented car or have instruments installed in his own
car. Neilther situation is desirable--the former provides less than
optimal conditions which may result in invalid measurements, and the
latter requires excessive installation time and does not appear to be
feasibl=. Secondly, data processing requirements for instrumented
vebiclos Jo not appear to e cost-effective. In addition, for physio-
logical measures to discriminate driver performance under stress or
S cint traff.c conditicns, the applicant should be exposed to both
high and tow deis ity traflic to compare baseline and elevated rates.
This presents both measurement and logistics problems, to administer
those tests under standardized conditions, FPinally, most instrumen-
tation does net provide messurement of the relation between vehicle and
recd. Tnoother words, the model of mun as controller in a closed man-
vorlsc e iighway laop hus not been utilized. Thus, the full system
roiationships have not heen explored (McRuer et al., 1974),

The psychometric characteristics for the Drivometer appear relatively

favorable compared to many other types of drive¥ testing (Whittenburg
et al., 1973). On a cuctrolled test route driven sixteen times per
irinl, test-retest correlations were .95 for steering wheel reversals,
T ceeced Jhanges, and wnder .50 for accelerator reversals, brake
a7 Ms, and total teip time (Safren, Cohen, and Schlesinger, 1970).
Varidity was cstablished using test results to place drivers in categor-
ies based on prior driving record. Table 3-6 from the Greenshields
f1971) study gives the results. Unfortunately, predictive studies have
ot heen performed. Until they are, validity must remain questionable.
fable 3-7 summarizes the chavacteristics of the major imstrumented-
vehicle neasurement systeoms,

LY

it Me; sostgegest that information concerning vehicle location
in the roadway and the traffic situations encountered would appear especi-
ally useful for diagnosis. The cmerging instrumented vehicle and measure-
it systems (e.g., McRuer et al,, 1974) will have this capability. By
Measuring multiple parameters, phvsical apd Dhysiological, the data will
be available tuv determine individual ‘vriving patterns, and consistency or
variability of patterns. Further rcscarch chould determine the relation
of patterns to accident experience, but at prcsent these techniques must
be considercd purely experimental.

Observer Katings

While instrumented wvehicles are being improved, considerable effort
has been devoted to observer rating systems. Early observer rating
methods reported by a number of rescavchers (Uhlaner, Van Steenburg, and
Goldstein, 1951; McFarland and Mosely, 1954; Nevhart, 1955; McGlade, 1963;
Quenault, 1967 and 1973; and Idwards and Hahn, 1970) report a number of

214
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Table 3-6 CLASSIFICATION OF INDIVIDUAL DRIVERS

Pre-Selected No. Placed Pct, Correctly
Category Numberx In Category Placed

Beginning 26 14 70

High Vielation 8 8 100

Low Violation 8 6 75

High Accident 9 6 a7

Source: Greenshields (1974}

E
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TABLE 3-7

INSTRUMENTED VEHICLE MEASUREMENT TECHNIGQUE SUMMARY

Target Test

Test Population Techniques Reliability Validity

Canadian ail Instrumented Hardware: - 90+° Not

Research drivers an! telemet- none other reported

{louncil - exed steering reported
{Sewell & vheel revex-

Perratt, sals brake §

1975) accel, move-

ment. Heart
rate. Loca-
tion on road
aind relative
to other cars.

DEMAS all Instrumented Hardware still Not
{MoRuer, drivers car-includes under develop- reported
15,4} driver ocutput ment '

physiological
car location
on read, traf-
fic scene via
TV.

HSR case all Instrumented Test-retested Able to discri-

Lie lag drivers car-steering .73-.85 minate between

Drivometer whe2l, rever~ Hardware high and low
{Platt § sal accelera- 95 + % accident groups

Grueenszhields,
1967)

tion § brake
movement.
Heart rate

§ GSR  Traffic
events count

&

not individuals
at significant
but low levels




deficiencies. Thesc have included low or no reliability, low accident
prediction, other kinds of validity of unknown importance to accident
causation, long administration time, univariatc data analysis, or
applicability only to special populations (e.g., military drivers).

A summary of observer rating measurement techniques is presented in
Table 3-8.

Direct ratings can be reliable, and have the ability to discriminate
between patterns of driver behavior, as shown by Forbes et al. (1973} and
McGlade (1961). McGlade developed a road checklist with test-retest reli-
ability of r = .77. Both McGlade and Forbes et al. (1973) achieved high
{r = ,30+)} inter and intra rater reliahilities. Whittenburg et al. {1973),
using a battery of ten manceuvers, found reliabilities in the .5 - .8
range, although no predictive validity. lerhert et al. (1963) developed
rwelv: skill tests for use in a range setting. Each skill was scored
separately and reliabilities ranged from .35 to .88. The battery of
skill mensures correlated with nunber of hours driven (r = .38), since
perfurmance detcriorated over time. IHigh reliability does not, of
course, imply high validity. None of the road tests developed aphear
to be highly retated to accident involvement. Most research has [ound
low postdictive relationships, while predic. ive validity studies have
seldom been conducted. Tests developed by Quenault (1971, 1973), Mcilade
(1963), and Forbes ot al. (1973) do recport validity using other criteria.
McGlade (1963) and Quenault (1971) were able to discriminate between
problem and non-problem drivers, hased on violations.

Interostingly, the latest research in observer rating (Forhes et al.,
1973} resulted in the same conclusion as was reached in the instrumented
vehiicle studies. Patterns ¢of driving and the consistency of thesc
patterns appear morc relatcd to safe behavior than the separate skills,
knowledges, or attitude components which have been the focus of driver
performance research and prediction for many years, Unfortunately, the
Forbes et al. (1973} technique suffers from burdepsome operational con-
straints (e.g., two observers per subject, three trials per test) and
has not been shown to be highly related to accident involvement. However,
it rcpresents onc of the few multivariate studies in which the feasibil-
ity of highly reliable rating has bcen demonstrated, and a research
method for measuring patterns of individual component driving tasks has
been achieved-tiirough observer rating. Subsequent cfforts must be
directed toward relating these pattemns to individual problem diagnosis
and future accident liability prediction.

Self Report Techniques

Two studies have reported the use of self-evalyation techniques.
While both were in a training context, it might he possible to adapt
these to novice or problem driver testing. Pease and Damron (1974)
found no significant pre-post difference using the McGlade Road Test
as a criterion between self-cvaluation and tencher critique. Adams

3.46 217

Q
ERIC
LR v
L




Ly-<

Validity

TABLE 3-8. OBSERVER RATING MEASUREMENT TECHNIQUE SUMMARY
Target
Test Population Test Technique Reliability
Driver Performance JAll Drivers Rating of behavior |Trial 1 vs. 2 vs.
Measurement in response to the §3: .80+s. Inter
(Forbes et al., situation rater: .70-.90+

1973)

3

Content only

Filmed behavior
(Edwards § Hahn,
1970)

All Drivers

Five minute film
following driver

0f scoring:
.47-.70

Low-~-in .10-~.20

range.

Road Test Checklist
(Neyhart, 1955}

Car Drivers

Check off errors as
they occur while
driving a route

Not reported

Low--specific items
do not significant-
ly relate to acci-
dents (nor does
total score)

IAM advanced
driving test-
(Hoinville et al,
1972)

Experienced
Drivers

Observe and rate
driver--other de-

Ftails not given

Not reported

3

Discriminates
groups, not in-
Ldividuals-

McGlade Road Test
(1961)

All Drivers

Obsexrver rates
drivers on 55 items

Test-retest:
.77

Significantly dis-
criminates problem
drivers vs. controls

Driver Behavior
Test {Quenault,
1973)

All Drivers

-f§0bserve drivers and

rate on 5 variables

Not reported

Post hoe discrimin-
ation between groups
of convicted and non-
convicted drivers:
only 3 variables

significant,




(19711 Jdescribes a technigue for using self-reporting after normal driv-
ing as part of a driver rchabilitation program but no eXperience or data
are given. Self-report measures may be useful for remediation training
programs {student fcodback), lowever, much more research is required
before the utility of the technique can be assessed.

*

Summary

The assevmment of driver performance has developed as a series of
distinct tests, each addressing a supposedly separate phase of infor-
mation wrocessing. As the limited validation data indicated, no single
test 15 very predictive of accidents. Accident causation, and the
behavioral chain preceding an accident, arc phenomena that are too com-
plex to be ascribed to a single causal factor. To adequately assess
human finctioning in the driving task would require measurement methods
which can provide a profile, or a relatively complete picture, of the
entire process. It appears to be essemtial to develop such methods. if
a valid diagnosis of the many behavieral deficiencies whizh can fead to
accldents is to be made.




HUMAN CONDITIONS AND STATES

As in the performance section of this chapter, Level III also
provides a wealth of qualitative data about the various aspects of
hman conditions and states. The primary concern in this discussion
will he the degrce to which the various conceptual areas can add to
sreseont accident liability predictive capability.

4TOGRAPHICAL VARIABLES

The following section discusses biographical information which can
- ubtained directly from the individual, and is usually more descrip-
<ive than that found in Level I and level 1 sources. This section has
hoen grouped into the follewing categorics:

® Family Relationships
% Socio-economic status
Qccupation
& Education -

o Life Style

Sty Prlationsihips

A variety of descriptive information ahout family life and family
rclationships (e.g., family size, divorce of parents, etc.,) has been
shown to be significant predictors of driving record. These varisbles
may reflect personal adjustment, social adjustment, or even socio-
economic status., For example, one might speculate that family size, as
well as_being a socio-economic indeX, may also reflect psychological
dimenisions, such as sibling rivalry and personal attention. Similarly,
marital status of parents {living with one or both parents) might in-
dicate family discord, which in turn may be related to an individual's
adjustment to life. '

For young drivers, the correlations between parental relationships
and driving record have usually been significant, but of very low mag-
nitude. Harrington (1971) found small but significant relationships
on both convictions and collisions for the items concerning both parents—_.

""parents alive" and ‘''parents married.' The conviction correlation was
highest for "parents married," hoth for males {r = -.12) and females
(r=-.11). For collisions, the item was only significant for males
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(r = -.06). Finkelateln and McGuire (1971) found that '"negligent™
drivers (most less than 25 years old) who lived with parcnts had sig-
nificantly fewer convictions but more accidents. However, the rela-
tionships were concurrent and may have been artifactual due to the
point system selection criteria (i.e., drivers with more convictions might
have fewer accidents and vice versa). McGuire (1969, 1972) did not
find a significant relationship for young drivers on a scaled question
ranging from '""lived with both parents" to "lived in an orphanage.”
Questions of 'father alive,’ "mother alive," and "parents divorced or
separated' were also not significant. tlowever, .the subjocts were Air
Force enlisted men, whose responses ahout home life did not necessarily
reflect recent crraimstances. .

Several studies have uscd nunher of siblings to predict driving
recard,  Asher and hodson (1970) found that fatal accident victims
had gignificantly larger families. Interestingly, they alsc had more
older hrothers and sisters than did a normative sample. Harrington
{1471) found that number of children in family was significantly re-
lated to convictions { T = .13) and collisions (r = .05) for young
males, but not for females. Correlations botween the specific cate-
gories "numher of brothers” and "number of older siblings" were
stightly lower. larano (3974), however, did not find a significant
relationship for "number of children in family"” in predicting driving
reenrd for negligent drivers (which may have resulted from the fact
that negligent drivers are a more homogeneous sample). Whinery et
al. (1972) did not find a significant difference between 16-18 year-
old probationers :and non-probationers on number of siblings in family.
{The magnitude of this correlation is similar (r = .12) to those of
most other studies, but non-significant using a smaller sample.) 1In
another study comparing accident repeaters and collision-free drivers,
Harano, McBride, -and Peck (1973) also found small but sigmificant dif-
forences on number of brothers/sisters, with the accident repeater
having more. However, the variables also correlated significantly with
a cluster of socio-economiv measures (r = -.19), suggesting that any
differences noted in driving record rclated to numher of siblings may
reflect only a relationship bhetween larger family size and lower socio-
economic status.

Table 3-2 summarizes some of the rescarch findings relating
family relationship variables and driving problems. Overall, the re-
lationships of Ffamily hiographical factors with driving records do not
demonstrate high utility. The variables appear to be more useful for
predicting driving records for Young drivers, as demonstrated in the
Harrington (1971) study. The higher correlationr are found mainly for vari-
ables such as number of siblings, which are probably also related to
socio-economic status.

Socio~Economic Status

Fefined measures of socio-cootionie status, including education aund
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Table 3-9. Selected Studies Using Family Relationships as
Assessment Variables
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occupation, are available at Level II1 to predict driving record.

. Several general socio-economic measures have been employed as driving
record predictors. Examining a sample of "negligent™ drivers,
Finkelstein and McGuire (1971) found that their composite measure of
socio-economic variables labeled 'social mobility index'" did not sig-
nificantly predict accidents or convictions. This result was apparcntly
due to restricted variation among their sample.

Studyving a similar sample, Marsh and Hubert (1974) estimated negli-
went drivers' income based on their occupation and education in coa-
Junction with U.S. Census Burcau data.’ This original estimate was then
multiplied by the subjects' employment status (% full time employment)
to vroduce the final estimate of income. These authors found that high
~+timated income was associated with having fewer accidents and con-
victions after a driver improvement contact {r = .05 and v = .11,
respectivelyd.

Using a juch more broadly-based group of young drivers, Harrington
11971} found significant relationships prodicting driving errors with
both o social mobility index and the socio-cconomic status of the )oung
Ariver's occupational goal. Interestingly, he alsce found -that males

- Twor socio-economic status families had significantly more con-
tioms, although fewer accidents. The latter result is not con-

-..t nt with other studies. tHowever, the magnitude of the relationship

with nocidents was very low. (r = .03). Correclations for females were

penerylly smaller than for males. The relationship with socio-cconomic
. itatus oF occupational goal was relatively high for males predicting

cvivtions (r = -.19), but much smaller predicting accidents (r = -.05).

{itv correlations for predicting convictions and accidents for females

were -.08 and -.04, respectively.

‘n a study comparing accident-free vs. accident-repeating drivers,
Harano et al. {1973) correlated a wide variety of potential predictors
with Jdriviny criteria. A cluster of socio-economic variables proved to
be by far the most important predictor in the study. The cluster con-~
tained such variables as education, socio-economic status of occupation,
and vocabulary scores. Accident repecaters tended to be lower on the
socio-econcmic scale (r = -.40).

Employment at an carly age (which anphvently reflects both ex-
nosure and socio-economic status) is often found to be predictive of
driving problems. Xraus et al. (1970} found that 13% of the students
in their sample wer: employed before age 17, compared to only 4% for
an accident-free sarcvle. Asher and Dodson {1970) found that age at
which the student bz.3n earning money was significantly lower in their
fatally-injured samp ¢.

-
Robinson et al. (1969}
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The socio-economic status of parents is also a potential predictor for
young drivers. Whinery et al. (1973) found that young traffic probationers
came from lower status families (r = .45) and had fewer sources of income
{r = -.25). However, McGuire (1969, 1972} reports an opposite finding
when correlating value of parents' home with accident frequency for a
population of young enlisted airmen. He reported cross-validated co-
efficients of .11 for value of parents' home and .08 for average income
of family wage earner for self-reported accidents. For this particular
population (age 17-20, living away from home), it may have been that
those airmen from higher socio-economic status families owned cars and
had increased exposure {driving during liberty and off-hours), while
lower status individuals used other means of transportation.

An interesting finding was reportcd by Baker (1970}, who noted an
unusually higher incidence of tattoos among white male fatal accident
victims (22% of white males aged 20-49). Although any conclusions must
be speculative since no controls were reported for incidence of tattoos
in the non-accident population, the finding does suggest another cor-
relate of socio-economic status.

AsS we have seen, socio-economic variables can also be an indirect
measure of exposure. For example, Havano et al. (1973) reported a
correlation hetween a soclo-economic cluster and a mileage cluster of
-.16, indicating that lower status individuals drive more. The rela-
tionships and interactions become clearcer when occupational classes are
inspected. The occupational groups of "professionals' and "service wor-
kers' had correlations with the mileage cluster of -.11 and .01 respec-
tively. Obviously, mileage driven can interact with occupational class.

It is apparent that socio-economic variahles can be among the most
important Level IT1 predictors of accident liability. This result is
particularly striking in the regression results of the Harano et al.
{1973) study, which employed a wide range of several hundred variables
and found a cluster of socio-economic variables to be the best of all
predictors. Other studies have produced less dramatic, although equal-
ly promising, results. A brief summary of research findings using
these vinds of variables is presented in Table 3-10. In the following
sections we will examine the related but more specific measures of
socio-economic status--occupation and education.

Qccupation

Research has also examined specific occupational variables, most
of which also relate to socio-economic status,

For young drivers, Harrington (1971} found that "employment' was a
useful variable in predicting a four year record. Unewmployed males had
significantly more convicticns and collisions than those who were om-
ployed. Similarly, most specific types of occupation were significant
conviction predictors for young males, although gencrally Iess
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signitficant for females, or for predicting accidents.

Among the general driving population, Harano et al. (1973) found
that accident repeaters tended to have significantly wmore part-time
cmployment, more frequent employment as operatives or laborers, and
more years of seniority as professional drivers. The first two of
these results seem to be indicative of lower socio-economic status,
whilv the third, 'years as a professional driver,' would seem to measure
prirarily amount of driving exposure. Both types of measures are strong-
iy related to accident liability.

Examining a more deviant driving population, those defined as
"negliront operators,' Finkelstein and McGuire (1971) feund no sig-
eificant relationship between théir occupational index variable, and
‘itner accidents or convictions. Using a similar populatien, Harano
1078 found that their occupational status index significantly pre-
ijeterd hoth convictions and accidents (r = -.10 and -.08 respectively).
enpation reported as "student' also correlated slightly with con-
victlons. Similar results were reported by Marsh and Hubert (1974),
wio also found that negligent operators with driving occupations had
significantily more accidents (r = .06), hut not convictions (r = .0L).

v 3-11 summurizes the results of these and other studies which
-+ 1 specific occupation variables. Relationships are usually sig- .
, ~t, marticularly with convictions for males. However, the mag-
nivtrces of these relationships are no” generally as high as those dis-
. . ralar general socio-cconomic variables, .suggesting that specific
<o cataenal peasures might be most appropriately employed as one in-
Adicutor within g socio-economic cluster or index.

Lover educational levels usually characterize hifher accident popu-
lat1wns. In a study of drivers under 21, contrasted on accidents, Kraus
vt al. 71970) found that their accident group failed more grades before
Grade 3 [(30% vs. 17%), and took more vocational courses (18% vs. 7%),
than an accident-free sample.

Asher and Dodson (1970) reported that their fatally-injured sample,
compared to population norms, were move likely to have difficulty in
vitderstanding assignments, and more fredquently planned to quit school.
Similarly, Whinery et al. (1973) found that probationers were more likely

to auit school to enlist (r = .44), have lower self-expectations regarding
school (r =-.35), spend less time studying (r = .44), and feel that
eoblege is not essential (r = .29). (These relatively high correla-

tions re apparently a result of the extrcme contrasting of his

sample. Probationers were young drivers with 3 or more violations,
which should represent the worst young drivers, being compared with.
matched random controls). Pelz et al. (1871) also found that young

“male drivers who quit schonl had significantly morve crashes { » =-.05}.
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Correlation- for older drivers and young females, with either vie-

lations or crashes, were not significant. This agrees with the
. findings of Harrington (1971) who reported that young male drivers with

fewer grades completed had significantly more convictions (r =-.31) and
collisions {r =-.11). Although significant, the relationships were much
lower for females {r =-.11) and {r =-.06). Comparing contrasted samples
of accident and accident-free groups, Harano et al. (1973) found more
vears of educution to be associated with fewer accidents (12.4 vears vs,
13.3 yuars).

Pindings have been similar in predicting recidivism among negligent
driver:. llarano {1974) reported that negligent drivers with more educa-
tion s fewer comvictions (r =-.11) and accidents (r =-.06). In another
weeitont driver study, Marsh and [ubert {1974) found that more cducation
e s lrphtly associated with fewer convictions (r =-.06), but, they found
*o relatlon with accidents (r = .00). There was evidence that the rela-
tisuship hetween education and driving might be curvilinear. The authors
nate that any relationship between these education variables and driving
recand miy he a result of the interrelationships between these variables

and e,

In general, educational variables have been shown to be significantly
rolamel to hoth convictions and accidents although the relationships are
ot targe {See Table 3-12).  Educational levels and attitudes toward
~baaotom appear to be most important for young males. [or any groups,

" mwevey, relationships between education and driving record might only
reficet the correlations of education with hoth ave and socioc-economic
i

aF L res
. R PN

Life S<yle

iriv ilvie variables discussed here include both social and individ-
ual activities, as well as life goals.

In general, attendance at religious and social functions appears to
hue lnversely related to accident involvement. Accident repeaters in the
Harino et al. (1973) study tended not to be involved in clubs (r =-.08)
md religious organizations (r =-.12). Beamish and Malfetti (1962) also
found that traffic offenders were less involved in religious activities,
while their parents were hoth less politically and socially active
L. nly.

Nf the activities in which they were involved, accident repeaters
in the Harano et al. (1973} study tended to select more outdoor activi-
*iva., *hose invelving group rather than individual participation, and
reorontional activities invelving more danger, The aceident-free sam-
ple temded to have more goals related to vocations than did the accident-
repeater group.

Among voumgor drivers, Asher and Dadson (1970) found that thosc

C 23% 3-61
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involved in fatal accidents read fewer magazines, less frequently read
science, political, and history books, but read more comic books than
their peers. In social activities, the fatal group attended fewer con-
certs, lectures, and plays. Harrington (1971) found that more involve-
ment in school activities for males was associated with fewer.convic-
tions, but not collisions. Social activities (r =-.03), school func-
tions (r =-.10), and academic clubs (r =-.13) also correlated signif-
icantly with convictions. The relationships were slightly lower for
females. In a sub-sample studying contrasted groups, Harrington found
accident repeaters to "play hooky" more often (r =.17). The best unique
predictor of collisions using multiple regression analysis was Citizen-
ship Grade, which correlated .12. Consistent with these results, Whinery
et al. (1972) found that probationers held fewer school offices and
belotged to fewer clubs than the non-probationers,

These studies all tend to support the inference that less individ-
uval, social, and cultural activity is asseciated with more deviant dri-
ver behavior, although the overall wagnitude of these lifestyle variables
is less than those found with most socio-economic status variables.
(Sec Table 3-13). Income, family support and associated goal orienta-
tions and activities appear to interact to form the aspect of socio-
¢conomic status which is relevant to driving hehavior. For example, in
the Harano et al. (1973) study, "number of clubs' and "humber of voca-
tionul activities,! in addition to predicting driving problems, cor-
related strongly with the socio-economic cluster (r =.43 and .21)
respectively.

Smoking

Smoking, particularly the amount of cigarette smoking, is one ad-
Jiti mal aspect of lifestyle which has heen a consistently significant
predictor of driving record. Adams and Williams (1966) suggest that
smoking is an indirect measure of over-dependency. In a survey of
1,025 young male insurance applicants, they found highly significant
differences by smoking habits on both convictions and accidents. McGuire
(1969, 1972), analyzing self-reported data of young (age 17-20) enlisted
airmen, found the relationship between amount of smoking and acclident
frequency to be significant even upon cross-validation (r =.104).
Another young driver study by Kraus et al. (1970) found significant*
(P £.05) differences between accident (39%) and control (27%) groups
in response to the variable "became a regular cigarette smoker at or
before age 16." Harrington (1971) reports similar results. Question-
ing a random sample of young males on the number of cigarettes smoked,
he obtained correlations of .18 for convictions and .10 for collisions.
Females had slightly lower correlations with convictions (r =.16), and
about the same with accidents (r =.11). Pelz and Schuman (1971) com~
pared several samples of drivers and found a significant relationship
between smoking and violations for young males. Both "amount smoked"
and ''changes in smoking' correlated .13 with violations. No signifi-
cant relationships were shown for older males, older fewales, or
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Table 3-13. Selected Studies Using Life Style Activities Measures as
Assessment Variables
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younger females. Harano et al. (1073) found significant relationships
between smoking and accident group membership (r =.12) and (r =.11) con-
victions for males. No results were reported for females.

There are numerous explanations for the generally moderate rela-
tionships (see Table 3-14) between smoking and driving record. Based
on correlations of smoking with other variables found in the Harano et
al. (1973) study, the over-dependency theory of smoking may have some
merit. Smokers were found to be less cautious (r =-.15) and less emo-
tionally stable (r =-.09), as well as lower in Socio-economic status
{r =-.24). (They also drove more miles {r =.12).) There are, however,
several alternative hypotheses for this relationship. One is the sug-
gestion that smoking could be an indicator of lack of concern for one's
own physical health, which has obvious implications for traffic accidents.
Another alternative involves simply the distraction associated with
smoking while driving (e.g., lighting a cigarette, dropping a lighted
cigarette). McGuire (1972) has presented an additional alternative hy-
pothesis that '"the higher accident rate found among smokers may be par-
tially the result of sufficient oxygen deficiency" as well as social or
personixiity characteristics. In any event, these research findings
suggest that the driver's swmoking habits rcy be a useful and inobtrusive
measure for accident liability prediction, in lieu of the more specific
physiological or psychological factors which it apparently represents.

Summary

Individual Level III biographical variables appear to add little to
the predictive capability which is possible using lower level biograph-
ical measures. However, potential utility for the Level III variables
would appear to lie in multi-variate applications. When these variables
are combined through cluster or other techniques, their utility is often
magnified (e.g., the correlation of -.40 between a socio-economic Clus-
ter and accidents found by Harano et al. (1973). In addition, many of
these measures appear especially valid for particular sub-populations.
Interactive studies should eventually clarify these relationships, and
it is possible that extremely valid measures for selected sub-groups

.will emerge. At present, some of the general measures of education,
occupation, and socio-economic status would appear to be useful addi-
tions to a diagnostic assessment program.

PSYCHOLOGICAL , SOCIAL, AND ATTITUDE VARIABLES

The majority of psychological data on drivers must be obtained
directly from the individual. Literally hundreds of research studies
have attempted to relate thése kinds of variables to driving behaviors,
with many varied and interesting results. However, a major drawback to
interpretation of this work has been that same variety in results. The
lack of common methodologies makes it difficult to compare or even re-
late findings. In this revicw we have, therefore, tried to group such
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tesearch results by apparent conceptual similarities to illustrate as
clearly as possible the development of this area of investigation. The
section will be divided into five sub-sections:

® Situational Stress Factors

e General Personality Characteristics

e Driver Specific Inventories

Driver Specific Ttems

Discussion

Situational Stress Factors

In addition to the relatively permanent ''lifestyle" or biographical
variables, many transitory situational factors can be measured by direct
assessment of the driver. The situational factors which are related
to traffic safety are primarily individual "stress' factors, such as
unemployment or family problems. Studies which have assessed life
stresses generally confirm the Level II findings that many accidents,
particularly fatal accidents, are directly attributable to various
forms of acute life stress. One study of fatal accident victims may
help illustrate this point. Finch and Smith (1970) conducted in-depth
interviews of the families, friends, and employers of fatal accident
victims. Their findings on the emotional and physical states of the
driver preceding the crash are presented in Table 3-15. Intoxication
was found to be the most prevalent condition in the fatal sample often
in combination with other pre-crash states. Depression and uncontrolled
anger were the second most frequent categories. Plummer and Das (1973)
also found accident repeaters to have significantly more conscious
thoughts of suicide than controls (P< .01). Although not significant
because of the small samples, 30% of the accident repeaters had con-
templated suicide, compared to only 17% of the controls; 7% of the acci-
dent repeaters had previously attempted suicide, compared to none of
the controls (again not significant).

Finch and Smith (1970) also obtained overall indices of more
generalized social stresses. They found that one or more of job,
financial, marital, and family stresses were present in 82% of their
fatal sample, within 24 hours prior to the crash, compared to only 12%
of the control sample. Similarly, Harano et al. (1973} found that over-
all dissatisfaction with life correlated with accident group membership
for males (.19} and females (.23}.

3 .
Predicting recidivism among problem drivers, however, none of the
stress factors were significant (Harano, 1974). This apparently te-
sults from the fact that, since the population under study was al-
ready deviant in regard to driving (less than 5% of the driving popu-
lation are classified as negligent drivers), the sample as a whole was
relatively homogeneous. :
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TABLE 3-15 PRE-CRASH OR PRE-IMTERVIEW STATE

Driver Group
Fatalities Control
Abnormal 92% 12%
‘Depression ' 40% 4%
Suicidal 12 0
Uncontrolled Anger . 32 12
Intoxicated 72 12
Car used as extension of ego 0
Psychotic
Impaired judgment or poor
Impulse control 24 8
Preoccupied 12 12
Normal 0% 88%
Unknown 8% 0%

Source: Finch and Smith (1970)

Note: Some drivers had more than one pattern prominent, re-
sulting in a total of more than 100 percent (i.e., de-

pressed-suicidal),

2472
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In summary, any recent social stress information should be con-
sidered an important contributing factor to accident liability (par-
tlcularly more severe accidents). Some representative findings of re-
search studies measuring general 1life stresses are presented in Table
3-14.

The following sections will address some speclfic situational
stress measures, such as occupational stress, marital stress and family
stress.

Occupational Stress

As demonstrated in Chapter 2, stress factors related to employ-
ment, such as self-reported job problems, financial stress, and number
of job changes, have often been related to accident ltability. At
Level III, more qualitative descriptions of these problems are available.

Finch and Smith (1970) found that drivers involved in fatal acci-
dents experienced more job problems than controls. Six months prior
to their collision, 40% of the fatals, compared to only 8% .of control
sample were experlencing on-the-job problems. Twenty-four hours prior
to the crash a specific job problem was noted in 24% of the fatal cases,
while only 8% of the controls noted such a problem. These investigators
also found financial stress to be over-represented in the fatal sample
(40%), compared to the controls {(8%).. '

Conversely, Pelz and Schuman {1971), in studying a random popula-
tion of drivers, found no strong evidence for the relationship between
job-related events and driving. Among the variables 'mew responsibil-
ities," M"started working,' ''changed jobs,' ''stopped working," and "total
events,' only a few significant relationships were found. Younger males
who changed jobs more often had slightly more violations (r = .06), while
older females who changed jobs were involved in more crashes {(r = .14).
Acceptance of new responsibilities was negatively correlated with vio-
lations (r =~,06). (These relationships could merely reflect socio-
economic status.) No significant relationships with driving problems
could be found for younger females or older males.

Studies of occupational stresses among negligent driving popula-
tions have consistently produced moderate but significant correlations.
Harano {1974) found that ratings on amount of job stress and stress
assoclated with financial problems were not significantly correlated
with convictions or collisions. However, number of job changes was
significantly correlated with convictions and collisions {r = .08 and
.07 respectively). (Again, this finding might only reflect socio-
economic status.) Similarly, Harano et al. (1973) also found number
of job changes to be significantly related to accident group membership.
Accident repeaters had significantly more job changes over a three-year
period than accident-free drivers (1.6 vs. 1.3). Accident repeaters
also tended to be less satisfied with their financial status and with
their job.
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Marsh and tlubert (1974) found that changing jobs or holding extra
jobs is associated with more accidents (xr = .06 and r = .03, respectively)
and convictions (r = .13 and r = .10, respectively) after a driver im-
provement meeting ox hearing. They also reported that the longer a per-
son had been employed, the less his accident ( r =-.09) and conviction
(r =-.5) involvement. After assigning job satisfaction values to sub-
jects, according to the subjects' occupations, and the findings of
another study (Robinson et al., 1969), Marsh and Hubert found their -
"percent not satisfied" also correlated significantly with accidents
(r = .06) anl convictions {r = .07) indicating that occupations charac-
terized by low job sutisfaction are associated with poor driving record.

These studies (summarized in Table 3-17) suggest that job stresses
are related to driving. The relationships are stronger for the more
severe driving performance criteria, fatal accidents (Finch and Smith,
1970}, and accident recpeaters (ilarano et al.,1973). Negligent operator
samples (Harano, 1974) and random population studies showed significant
but low relationships. Thus, acute job stress data would appear more
useful than the generalized job stress data obtainable a priori by direct
driver assessment.

Marital Stress

Level III measurement alsoc provides more qualitative information on
stressful marital events, such as divorce, which was demonstrated to be
strongly related to accident liability in Level II.

The Finch and Smith study (1970) showed interpersonal factors, in-
cluding marital disharmony, to be highly over-represented in the fatal
sumple. A general pattern of problems was evident in the fatal sample,
with 36% having had marital problems for a period of 6 months preceding
the crashes. More dramatic was the occurrence of an event (argument,
etc.) in 56% of the fatal cases directly preceding the crash (24 hours).
In contrast, only 12% of the control sample indicated similar problems.
In the random sample of drivers, Pelz and Schuman (1971) found that
positive marital events did not significantly relate to driving, but
negative events did (e.g., divorce, arguments, etc.). Negative marital
events correlated positively with violations for young males {r = .08),
older males (r = .21), and young females (r = .16). In regard to col-
lisions, correlations were in the expected direction, but the relation-
ships were not significant. With a contrasted sample of accident re-
peaters and accident-free drivers, Harano et al. (1973) found that the
item "satisfaction with spouse/girlfriend/boyfriend" was significantly
related to both accident group memhership and convictions. Accident
repeaters were approximately 14% more frequently dissatisfied {1.56 vs.
1.37 on 4 pt. scale). In the same sample, 11% of the accident repeaters
were Trecently divorced/separated, compared to 5% in the accident-free
sample.

Among negligent drivers, Marsh and [lubert (1974) report that being
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divorced and separated was negatively correlated with future accidents
(r = ~.05), but not significantly related to future convictions.

As noted in Chapter 1, a multidisciplinary accident investigation
(Institute for Research in Public Safety, 1973) found divorced drivers
were over-involved in general accidents by a factor of 4.7 and in alcohol-

related accidents by 9.1. Separated drivers, on the other hand, were over-
inveclved in general accidents by a factor of 4, but over-invelved in
alcohol-related accidents by a factor of 30. (The involvement ratio is
computed by dividing the number of actual drivers involved, by the "ex-
pected'" number, based on the population distribution). These findings
suggest that the "'separated" category reflects more recent critical

events than ''divorced.™

Table 3-18 summarizes some of the relevant research results. In
general, the findings from these studies on marital stress support the
conclusion that marital stress is an important factor in accident causa-
tion. As may be recalled, in a review of the driving records of 410
persons involved in divorce proceedings (McMurray, 1968), accident and
violation rates were found to be highest three months after filing for
divorce. Trauma associated with recency of the events appears especially
critical, as supported by the Finch and Smith study (1970) and the In-
stitute for Research in Public Safety study (1973). Both specificity
and recency of information appear to be critical. In situations where
such recent, accurate information can be obtained, and current marital
stress and recent driving errors are present, alternatives such as
license suspensions must be considered viable countermeasure options.

In this regard, asking the driver directly about problems may be a use-
ful supplement tc Level II information, although as in all direct assess-
ment of the driver's personal life, it cannot be assumed valid in all
settings,

Family Stress

Several research studies have measured the influence of family re-
lationships and events on driving problems. These studies have often
addressed both the relationship of the driver with his parents (his-
torically), as well as his current family situation.

Based on an extensive literature review, Haranc et al. (1973)
developed a Parent Child Inventory to measure the driver's relationship
with his parents (for the most part historical). Several dimensions
were found to discriminate between accident repeaters and accident-free
drivers. Accident repeaters described their parents as using more

punishment (r = .10), regarded their fathers as less permissive (r =-.08),
rated their mothers as less ''grod/valuable" (r = .07), reported more
family dissension (r = .09}, and revealed larger discrepancies between
their ratings of mother and father on a good/valuable dimension (r = .14).

Of additional interest are the moderate correlations of family dissension
with other variables in the study. Those who indicated more family .
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dissension were less responsible (r =-.21}), less emotionally stabhle

{(r =-.23), and less cautious {(r =-.19) as measured by the Gordon Per-
sonal Inventory. These variables in turn have also been shown to re-
late to both accidents and convictions. Similarly, Harrington (1971)
found relationship-with-parent variables to be related to accident in-
volvement. Those drivers involved in accidents reported that they did
not get along with parents (r =.16), mother lost temper often (r =-.18},

were babied by mother (r =-.17), and parents did not_ approve of friends
(r =.20). )

The number of family events and problems have also been shown to
be useful predictors. Pelz and Schuman (1971} found a small relation-
ship between the number of family events and violations (r =.05) for
young males only. However, this variable did not clearly delineate
positive and negative events. Small differences were reported in the
Finch and Smith (1970} study on the relationship of current family
problems between the fatal and control samples. Parent-child problems
were reported in 16% of the fatal sample, compared to 8% in the contrul
sample. Loss of a friend or relative was found for 16% of the fatal
sample, and was not found at all in the control sample.

Some research studies assessing family stress are summarized in
Table 3-19. Historical information on family relationships appears to
be but one aspect of the overall psycho-social complex of variables as-
sociated with life adjustment. The recent family stress concept may
have more utility, particularly for assessing the younger driver, pro-
viding the same assessment function that marital stress provides for
adult drivers. An accurate recent history of family stress would ap-
pear indicative of increased accident liability.

General Personality Characteristics

The concepts of personality and attitude as they relate to driving
problems has been a topic of numerous research lnvestigations for the
past three decades. Several studies have identified personality and
attitude factors which appear to be related to accident involvement,
but their predictive utility in an operational setting remains ques-
tionable. There are several reasons for the demonstrated low utility
of psychometric prediction including the (1) instability of accidents
as criterion measures; (2) lack of a useful theoretical framework for
conceptualizing patterns of driver attitude and personality factors,
as well as types of driving errors; and {3) experimental/methodological
flaws in research studies. These issues will be discussed throughout
this section. To provide a framework within which to compare research
results, this review will discuss the utility of various instruments
within the following somewhat loosely-defined conceptual areas:

-, ® Emotional Stability
o Hostility/Aggression/Non-Conformity

e Impatience/Impulsiveness
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Table 3-19. Seiected Studies Using Family Stress as an
Assessment Variable
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e Sociability
¢ Interpersonal Relations

¢ Interaction of Social and Psychological Variables

Emotiognal Stability

The early studies assessing the relationship between various
measures of emotional stability and accident involvement produced very
few positive results. One such study by Moffie et al. (1952) compared
a small sample of truck drivers on the 13 scales of the Minnesota Multi-
phasic Personality Inventory (MMPI). None of the comparisons between
accident repeaters (n =30) and accident-free drivers (n =30) were sig-
nificant on any of the 13 MMPI scales. Also using the MMPI, McGuire
(1956a) compared a contrasted sample of accident-repeater and accident-
free enlisted men and found only one scale of the MMPI (Schizophrenic)
to significantly differentiate between the two groups of drivers.
Similarly, Conger et al. (1959), using a psychological battery of pex-
sonality tests, found no significant differences between accident re-
peaters and accident-free drivers, but their sample was also small
{(n =20). However, objective tests combined with clinical observation
revealed the accident repeater to exhibit more ''fantasy’ and poorer
overall personality adjustment (P<.10). Rommel (1959) also used the
MMPI to compare two matched groups of 25 high school students. Acci-
dent-repeating youths tended to score higher on the Psychopathic
Deviate (Pd) scale and the Hypomania (Ma) scale, although the scores
were still within the normal range. The authors interpret these find-
ings as indicators of the accident repeaters' disregard of social mores,
their defiance of authority (Pd), and their tendency toward excessive
activity and enthusiasm (Ma).

A major limitation of all of the above studies was the lack of
sufficient subjects te produce significant results. In a slight im-
provement, Beamish and Malfétti (1962) compared young violators and
non-violators (N =270) and found violators to be less emotionally
stable (as measured by the Guilford-Zimmerman Temperament survey), and
to have more extensive mood changes (as measured by the Minnesota
Counseling Inventory). These results appear more stable than those in
the previous studies discussed, since a somewhat larger sample was
used, and comparisons were made on violations, rather than accidents.

A slightly earlier study, the first which appears to have had a
sufficiently large sample to produce reliable relationships be-
tween accident involvement and personality factors, was conducted by
Brown and Berdie (1960). Driving records were obtained for 993 male
college students, who were then administered the MMPI, Traffic vio-
lations and accidents accumulated over a 4-6 year period were then
correlated with the MMPI scales. Similar to Rommel's (1959) findings,
the Psychopathic Deviate scale (Pd) and Hypomania scale (Ma) correlated
significantly with accidents (r =.08 and .10). With violations, the
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correlations werc .10t and .08, respectively. A significant correlation
with accidents was also found on the "F" validity scale (r =.08). Tor
violations, the F scale correlated .09 and the Social Introversion scale
correlated negatively (r =-.08). The authors speculate that one type

of poor driver is characterized by lack of conformity, lack of respect
for rights of others, and is generally self-centered. Another driver
type {inferred from the Ma scale) is the driver in a hurry to reach his
destination, paying little attention to the social consequences of

his acts. Although a relatively large sample was used in this study,
other methodological flaws appear to cloud an interpretation of these
relationships. No adjustment for exposure is reported. This would
seem to be a critical issuc, since the time periods used in the analysis
{4-5 years} varied for difrerent subjects. The correlations may re-
flect exposure biases, as well as personality factors.

In a re-analysis of Brown and Berdie data, Fine (1963) attempted to
test Eysenck's hypothesis that extroverts should have more accidents and
violations than introverts. On the basis of scores on Welsh's MMPI-
derived Internalization Ratio, subjects were divided into extrovert,
intermediate, and introvert groups. Significant differences on acci-
dents and violations were found among the three groups {P<02), and the
hypothesis was confirmed. As in the original study, the issue of ex-
posure adjustment was not addressed,

Similarly, in a detailed series of studies conducted over more
than ten years, which employed personality tests as screening criteria
for South African bus driver applicants, Shaw et al, {1971) examined
Eysenck's two factor theory by categorizing items into Extroversion (E) and
Neuroticism (N). Correlations of the two scales with the accident cri-
teria were .61 and .47 for E and N, respectively Such exceptionally
high correlations have never been duplicated with american subjects.
A principal factor in these highly significant results is the fact that
the South African accident rates were extremely high (approximately 2.5
per 10,000 miles driven), which provided a more stable estimate of
driving behavior than in most experimental studies. Other factors,
such as high variation among subhjects, a relatively unsophisticated driving
environment, and extended and well-measured driving exposure (since bus
drivers had fixed routes), all contrihuted to the increased potential
for identifying human factors.

Since these South African results have shown strong relationships
between personality factors and diriving behavior which are rather unique,
Shaw's work will be rcviewed in some detail.

Shaw's search for a culturally acceptable psychological assessment
instrument led to the rejection of the common standardized personality

9
Combining E and N items resulted in a correlation coefficient of .79
with accident criteria.
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inventories and suggested the more generalizable projective techniques.
Initially, the Rorschach test was found unsuitable for urbanized African
subjects. The instruments finally selected were:

1. Thematic Apperception Test (TAT)--the African version '
developed by de Ridder (1961).

2. The Social Relations Test (SRT)--a comic strip technique
developed by de Ridder (Shaw, 1965).

The combined tests were then administered to summarize an individual's
personality pattern. The test administrators rated the subjects on a
five point scale (1 = Excellent, 2 = Good, 3 = Fair, 4 = Poor, 5 = Bad).

~ The mean time interval (in days) between accidents was used to
create u subsequent driving criterion. No attempt was made to weight
this criterion by either crash culpability or severity. The author de-
fends this criterion with the statement:

'....that irrespective of the degree of blameworthiness

that could be attributed to the driver, or of the outcome
of the accident, the very fact that he was involved in a
situation leading to an accident was very significant;

and the rate of involvement was even more so.' (Shaw, 1965)

Shaw does note that accident rate is unusually high for new bus
drivers, and with increased driving experience the rate subsequently
stabilizes. Consequently, Shaw calculated accident rates only after
the initial high-accident period. A driver's accident rate was then
compared with group norms for the region in which he worked. This com-
parison yielded an accident rating on a similar 1-5 scale (1 = Excellent--
5 = Bad). (Much of Shaw's work is also concerned with other non-traffic,
on-the-job criteria such as disciplinary problems. These will not be
described here).

During the initial validation of Shaw's testing program, the TAT
rating correlated strongly with the driver's subsequent accident rating
(r =.57, N =163). (Shaw prefers to discuss distributions of ratings,
rather than correlation coefficients.) After the initial validation,
the projective testing program was then used as a selection criteria for
job applicants. Since applicants with low TAT ratings were not hired,
the range of TAT ratings among new employees was more restricted. Con-
sequently, the first follow-up evaluation (Shaw, 1965) resulted in a
much lower TAT rating/accident rating correlation (r =.24 or .27, n =212).
A comparison with a control group also showed significant differences,
but the comparison was hampered by differences in exposure, driving ex-
perience, age, and aptitude. By the next follow-up Study, selection
criteria had been relaxed due to a driver shortage, and the TAT
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rating/accident rating correlation again increaSed (r =.66, n =1139).10

However convincing these results on the predictive validity of
projective testing in a driver diagnostic setting may be, they are
nevertheless subject to one most important criticism: there dre no
reported reliability data, either test - retest or other inter-rater
reliability. Since projective testing is based on observer, ratings,
such reliability measures are crucial for interpretation of results.

An additional consideration is the ability to generalize Shaw's results
to more sophisticated driving populations, such as in the United States.
This issue is particularly relevant to the concept of "accident prone-
ness" (see Introduction). The most plausible explanation is that Shaw's
high correlations of personality tests with driving records and South
Africa’s high incidence of "accident proneness' both result from the
country's relatively inexperienced drivers and unsophisticated highway
systum. Thus, there is Jittle indication that Shaw's results are
generalizable to more sophisticated driving environments. Finally, -
Shaw's criterion measure, mean time between accidents, may be opera-
tionally useful in a privately-operated transportation agency setting,
but is limite’ in applicability to other situations. It does not con-
sider types of driving errors, accident severity, or driver culpability.

To obtain a more -sensitive criterion measure of driver Performance,
Quenault et al. (1971} studied the relationship hetween scores on a battery
of psychological tests and actual performance of drivers. The 20 subjects
were first rated by observers on tlieir driving over a 15 mile route.

They were then classified into four groups on the hasis of their per-
formance in use of signals, mirror usage, overtaking, risk-taking, and
near accidents. The four groups were then labeled ''safe," "injudicious,
"unsafe dissociated active,' and "unsafe dissociated passive."

The drivers were administered the following battery of tests:

1. P.E.N. Inventory--A 78-item questionnaire concerned
with self and other judgments of personal behavior.

2. Thematic Apperception Test (TATY (7 cards)

3. Social Relations Test--(a~loon drawings used as
stimuli for the subject to write a story. (8 sets)

10 :

In their review of accident proneness, Shaw and Sichel (1971) discuss
some of the implications of lowering selection criteria and increasing
prediction. They conclude that the low predictive utility of many dri-
ver diagnostic instruments in America is a product of the highly con-
trolled American driving environment. Deviant drivers are more often
removed from the highway system. Thus, accidents result more often
from chance events, and 1ess often from recurrent driver errors.
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4. The Raven Marticer (Intelligence Test)
5. The Two-Hand-Coordination Test

6. Reaction Test (Weiner Determinationsgerat)--
a measure of subject's performance under stress

When the results of the measures were compared, the only sig-
nificant difference among the four groups was found on the P.E.N.
Inventory, where the Extroversion scale discriminated between the safe
and unsafe group. No reliability or cross-validation results are re-
ported in the study, and the sample was too small for reliable
interpretation.

In another small study (n =44) conducted in Sweden, Anderson et

(1970) attempted to discriminate between low and high accident
groups on Extroversion (E) and Neuroticism (N) dimensions using the
Maudsley Personality Inventory and a battery of other tests. A per-
ceptual test, Spiral After-Effect (SAE) as a measure of social-
emotional adjustment, and a color-word test (Smith and Nyman, 1964),
were also administered. Accident subjects were found significantly
more hypersensitive and lower on emotional adjustment (P<,01). The
authors suggest that accident subjects could be classified as "anxiety-
hysteric" based on the significant differences on the neuroticism (N)
scale. Most of the analyses are difficult to interpret, and it ap-
pears that the significant results could have occurred by chance alone
since several dimensions were tested.

Plummer and Das (1973) contradicted these findings in studying
two groups contrasted on accidents (n =30 each). The Maudsley Per-
sonality Inventory-Neuroticism scale did not significantly discriminate
between the groups. In a similar study using contrasted groups, Bracy
(1970} found slight evidence that accident repeaters were more ap-
prehensive, using the Sixteen Personality Factors test, but significant
results again could have been the result of chance, since several di-
mensions were tested on this small sample (n =40 each group).

As a supplementary study to Project TALENT,11 Asher and Dodson
(1970) found that fatal accident victims (identified over a ten-year
period) had been significantly less mature in personality. The specif-
ic test to measure personality was not cited. The study methodology
contains several problems, such as no control for exposure and attri-
tion due to mobility of studénts. However, these findings were con-
firmed by Harrington (1971) in a longitudinal study predicting a four-
year driving record for high school students. He found that accident
repeaters tended to rate themselves significantly more emotional

1 Project TALENT subjects (Flanagan et al., 1964) were administecred a
broad range of assessment instruments. Over 800,000 subjects (2% of
U.S. high school students) were tested in this progranm.
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{r =.14) than accident-free drivers. McBride (1970) reported similar
results in an exploratorvy study of negligent drivers, using the Gordon
Personal Profile. He found that recidivists over a two-year period
were less emotionally stable (r =-.36) and less responsible (-.41).
Harano (1974) was unable to confirm these results using a much larger
negligent driver sample. However, he reported results for only a one-
vear follow-up period. Apparently, the fact that the negligent drivers
represented a rather homogeneous group (the pré-selection criteria re-
duces variability within the sample) combined with the brief (only one
year) follow-up period to produce the negative finding.

In another study using the Gordon Personal Profile, Harano et al.
(19753) found that accident repeaters were less emotionally stable
(r =-.11). 7This study used extreme criteria for contrasting samples
(0 vs. 3+ accidents) and a retatively large sample (n =427) and also
included cross-validation. However, generalization to a random popu-
lation would probably result in a reduced relationship, since the con-
trasted methodology represents a ''ceiling of expected relationship.

In a sub-analysis of an on-going project, Whinery et al. (1973) ad-
ministered the "F'" validity of the MMPI to a group of 16-18 year-old
habitual offenders and a matched control sample, The offender group
was found to be less emotionally stable, as inferred from the high
score on the MMPI validity scale (r =.17). Although this result was
marginally significant (P< 11), a preliminary analysis showed that
different MMPI variables predicted recidivism among five different
sub-populations. Ilowever, at this stage of development in the project,
results would be expected to he relatively unstable because of the
relatively small samples and lack of cross-validation. The study re-
sults are currently being cross-validated to provide an assessment of
stability of these predictors.l2

In general, some evidence supporting the assumption that emo-
tional stability is related to accident and violation involvement has
been provided by the studies reviewed. (See Table 3-20). Inconsistent
results appear to be due to small samples, lack of control for
exposure and unstable criteria. The stable criteria and extreme sub-
ject variability found in Shaw's work demonstrated much more predictive
power thansin American studies, where accidents are less frequent (un-
stable) and subjects more homogeneous. More evidence for the relation-
ship of emotional stability measurcs and driving performance (as
measured by driving record) is found in studies using relatively larpe
samples (e.g., Brown and Berdie, 1960; Harrington, 1971; and Harano
et al., 1973). Additional aspects of emotional stahility will be
discussed in the following sections.

12
Private communication with Judge Whinery, March 1975.
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Hostility/Aggression/Non-Conformity

The concept of aggression and hostility has a great deal of face
validity as a predictor of driving behavior. The stereotype of the
unyielding driver, disregarding the rights of others, and using a car
to vent his hostiIity has been suggested in many studies. Conger et
al. (1959), in a small study, found the accident-repeating driver to
be significantly more hostile (P<.05). Examining military personnel,
McGuire (1956a) found accident-repeating enlisted men to score sig-
nificantly higher on the Psychopathic Deviate (Pd) scale of the MMPI
(P<.05). Rommel (1959) confirmed this finding in his study of acci-
dent-repeating youths, who scored significantly higher on the Psycho-
pathic Deviate (Pd) scale (r =.35, with n =50). Rommel interprets this
finding as an indication.of the individual's disregard for social mores
and defiance of authority. Am earlier study by Moffie et al. (1952)
also showed the Psychopathic Deviate scale to correlate with accidents
in a small truck driver sample (r =.15), but this result was not
significant.

Since previous reseaxrch had demonstrated that humor was a cor-
relate of aggression and aggressive tendencies, Kole and Henderson
(1966) developed a test of 150 motoring-related cartoons, to examine
the possibility that a humor-related test might be a better predictor
of driving behavior than traditional paper and pencil tests. Problem
and non-problem drivers were compared on their reaction to the cartoons.
Significant differences (P<£.006) were found between the experimental and
control groups, on 35 of the 150 cartoons. Upon cross-validation, 75
of 100 "good" drivers were accurately identified. Although the study
appears to have been well-designed, the samples were small and pre-
dictive validity studies are needed, since future prediction of col-
lisions was not addressed.

Heimstra et al. (1967) administered a Mood Adjective Check-
list measuring such factors as aggression, anxiety, concentration,
fatigue, social affection, sadness, and egotism to 175 male and 175
female drivers. Each subject then spent 70 minutes performing in a
driving simulator device, yielding measures on four dimensions os-
tensibly relevant to driving: vigilance, reaction time, tracking
performance, and speed maintenance. Normalized coefficients were
computed between performance and mood measures for the entire sample
of 350. Correlations ranged from .10 to .18 between simulator per-
formance measures and personality factors, suggesting that no single
performance measure was related to any great extent to any of the mood
measures. When examined separately, males show smaller relationships
than females. On the performance measures, females missed more sig-
nals than men and had more tracking errors. Males had more speeding
errors. (This is similar to Level I findings concerning types of
traffic convictions by sex.)

In another study eXamining young male violators (n =84) and
non-violators (n =186), Reamish and Malfetti (1962) found violators
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to be significantly more non-conforming (P<. 10) and ascendant (P<.001)
than non-violators. Hostility, as measured by the Minpesota Counseling -
Inventory and the Psychopathic Deviate scale of the MMPI, was not a
significant discriminator. Harrington (1971) did report young accident
repeaters to be significantly more aggressive (r =.20) and assertive

{(r =.16).

More driving-related measures of defiance of authority have been
employed in the recent studies of Harrington (1971), Pelz and Schuman
(1971), and Hurano et al. (1973). Harrington, in his four-year young
driver follow-up study, found that among males, negative attitudes toward
courts, enforcement, and the Department of Motor Vehicles correlated .23
for convictions and .07 for collisions. For females, the correlations
were lower for both convictions (r =.11) and accidents (r =.02). These
velationships are probably quite stable since the sample for males was
n =5057 and for females n =4403. Similarly, the Haranoc et al. (1973)
study reported that accident repeaters tended to have more negative
attitudes toward law enforcement (r =.12), and viclators from both
samples (accident and cortrel) had more rerative attitudes (r =.16).
These findings may reflect an important dJlisudvantage of the retrospec-
tive study--the attitudes being measured might have been the result
of the past accidents or convictions, instecad of the cause. These
authors also found that the accident repeaters were less responsible,
as measured by the Gordon Personal Profile (r =-.19).

In another recent study which employed a variety of psychological
assessment measures, Pelz and Schuman (1971) derived an index based on
attitudes toward authority called the Rebellion Index. In addition,
separate scales were derived for "anger toward things,'" "anger toward
people,’ and the ratio of the two "anger overt/covert." Since this
analysis examines both violations and crashes by different sub.popula-
tions, some of the results are presented in Table 3-21. Significant
but small correlations were found for young males on both viclations
(r =.06) and crashes (r =.07). Young females show a similar relation-
ship, but the results are not significant. No relationships were found
for older males (actually middle-aged), but older females having higher
rebellion scores had significantly mrre violations.

Interestingly, younger males and older females show similar re-
sults on anger toward things, where both younger males and older fe-
males higher opn this scale have more violations (r =.10 and .16) and
more crashes (r =.05 and .10}. Anger toward people revealed a sig-
nificant relationship for young males (r =.14) and voung females
(r =.09) with violations. No other relationships were significant.
The ratio of anper, overt/covert, revealed similar results, with young
males who scored higher on this scale having more viclations (T =.14)
and crashes (r =.06). Young females and older females had significant’
correlations with violations (r =.11 and .18 respectively). The gen~
eral Tresults indicate a high level of hostility and rebellion in young
males which markedly declines as they reach middle age. Young female
drivers also have relatively high hostility levels (though not as high
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TABLE 3~21 CORRELATIONS OF REBELLION INDEX WITH
TRAFFIC SAFETY CRITERIA

Viclations and

Warnings Crashes
Males:
Young (age 16-24) .06* JOT7
(n=1672)
Older (age 35-44) 7,03 .01
(n=483)
Females:
Young (age 16-24) .08 .15
(n=303)
Older (age 35-44) o 21%% .11
(n=315)
Source: Pelz and Schuman (1971)
*p¢. 05
**p<.01
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P,

as young males), but they score even higher on most measures in mid-
dle-age. On many of the scales, the older females appear comparable
to the younger males.

In general, these studies (as summarized in Table 3-22) seem to
suggest that both the accident repeater and violator tend to be more
aggressive and more hostile toward authority and peers, and they have a
higher level of disregard for social mores. The magnitude of the re-
lationships, however, is slight, and ds a unitary concept this dimension
has low practical ntility.

Impatience/Impulsiveness

Another conceptual dimension which appears frequently in studies
relating personality factors to driving behavior is the measure of im-
patience or impulsivity. Plummer and Das (1973) speculate that un-
thinking and impulsive use of the motor vehicle when frustrated or
upset seems to indicate the operation of dichotomous (or black and
white) thinking, which in turn facilitates the choice of extreme al-
ternatives. To test their hypothesis, they administered an adjective
rating scale (Osgood et al., 1957) of dichotomous thinking to two groups
(30 each) of accident repeaters and accident-free subjects. Accident
Tepeaters were found to be significantly higher on the activity scale
(26% higher), potency scale (21%), evaluation scale (7%) and total
scale (13%).

In an earlier study, Conger et al. (1959) found accident repeaters
to have less tension tolerance (P<.01) than accident-free subjects.
Williams and Malfetti (1970) used an instrument similar to that used
by Plummer and Das. Adjective checklists (Osgood Semantic Differential--
Osgood et al., 1957) were developed to assess attitudes and cognitive
meaning, especially with respect to driving symbols. Two successive
studies were concerned with defining the dimensions and structure of
the items. In addition, preliminary attempts were made to determine the
ability of the test to discriminate between violation/accident groups
and incident-free drivers (Study 1: N =1000, Study 2: N =1025). Al-
though the test consistently demonstrated the dimensions of evaluation,
potency, activity, sensitivity, stability, and aggfessiveness, com-
parisons among accident violators and accident-free violators did not
demonstrate clear differences. The semantic differential items were
cross-validated on small '"good driver" and 'bad driver" groups of
telephone employeces. Only 10 of 112 items significantly discriminated
between the groups. The authors conclude that the test may be useful
for group identification but did not demonstrate utility for individual
diagnosis. Test-retest reliabilities of .65 to .80 were reported, al-
though a sub-experiment to determine effects of faking showed that the
test can be faked. '

Further support for the tension tolerance concept was provided by
the Asher and Dodson (1970) study, in which fatal accident victims were

»
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Table 3-22. Selected Studies Using Hositlity, Aggression, and
Non-Conformity Measures as Assessment Variables
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Table 3-22. - Selected Studies Using Hostility, Agaression, and
Non-Conformity Measures as Assessment Variables (Cont.)

P!
Validy
L. Conviclions Arcidents
Type Sample Deseription
of and Sample Sanple
X Study Inskewrsiant Methmd . Vanahles Type J P Size . Type T P Siee
E feiz and Question-  {Protrabibity samgphng of driving Violatigns & Cra-shes
man naire tpopilation, Correlated 105t arnin yr. adi.
Sehu i lation, C Warnings 11 yr. adi)
! (a7} items wilh trashes and violations {1 yr, ad).)
i self-reparted and/ar from Anger things Young mate . | .10 01 |iSe Young mala 05 05 | {See
i atficiat fila: Older male .02 NS Method) | Older mate b6 NS Method)
: i Young femele of NS Young famale | .08 NS
‘ Respondam Sample Older lemals 16 ' 0 Older twmola ¢ | .10 A0
WViolations & Grashes
Youirg males:  n-§R72 &
Young females: n- 453 :?;‘:::di_] {1 ye.vdi)
Older males. =303 + Anger-peopie Young mafe J4 R ‘faung male 05 NS
Oldes females.  n- 315 Older male ~,04 NS Otder mala -0 NS
crorio aduustad Youny female | .09 £5 Young {female | .04 NS
Criteria adyustad for exposure Olderfermale | 07 | s Older famate | 04 | NS
{per 100 driversfyr ) S
Vinlations & Crashes
Warnings {1 yr. adj.)
{0 yr. adi}
Anger-Overt/ ¥oung mele 14 0 Younp male 06 05
Cavert et male «.03 NS Qider mala 0t NS
Young female R 05 Younrg female .05 NS
Uider female 18 L1 Jider Temale .08 N3
1 Viotafions & l Crashes
Warnings v {tyr, adj.)
ihyeadl) | !
Rebelliop Index | Youngmate | 06 | 65 (177 ¥oung mase .07 i (Seq
Didermate  1-03 ! NS | Method)| Ofder mate .0 NS | Mathed)
Youngfomale 1 0B | NS Young female | 1% 0
Qides female 21 ) n Dider female 1 0%
Harano. Guastion- | Correlated tes1 and Question- Comvictions | Gson Mem.
McBride & fdire néire jtems With Orouf mesn. 13 ¥r Period) bershin (0/3
Peck (18730 | Interview hm&np basad on accrdeal I * Acc.in 3
quency. Groups controsted i ¥s Pariod)
on 3 a¢ mou actidents vs. accr- ; Aliilude toward P Mates A6 0 427 | Males 12 o 427
} 1 dent {ree driver over 3 year law endprcement . !
: ; ; penod. Sumplencluded males Ty gon parsonat  Hstes =13 7 05 | 427 | Males S TR ANTY
. and females Mecting critena.  + Profet ! i
* Ags range not resmictgd. : H—'J‘ s : t '
| Sample: Males 3+ Ace- N=198 esnoTmsITY : . | ! !
| f —— 0 Acc N-2q1 @ {uhscores more | | h : ; 1
E | Fomales 14 Acs: N= 50 ' responsblel ; 4 | f '.
: 1 0 Ace: M- 87 t ‘ . ) 1
! , 5
; ‘ ' l .' !
. ] j i .
: | o
! ‘ ' : .'
| - ! '
: ! ;
| .
; , '
.F |
| ; i !
| ! : '
H ! |
’ . : ' | !
| | ' | o
L s : PR I _...._J_.,. I —— b e
e NR Noi Beporiml ] L aretd on el b v Tpinagd ¢ 1 cenavnt paleis olherw e spct e QocaSishally mean values cenoietl oo calianad
M5 Not Swmbaar [ TP T TTLIS ° L B Y PP YR L SR IR PP 1R 1)
- 3 -
207
3-06

O

ERIC

Aruitoxt provided by Eic:




found to be significantly less calm. Harrington (1971} found accident
repeaters to rate themselves as more adventurous (r =.20). Using the
Sixteen Personality Factors Questionnaire, Bracy (1970) found accident
repeaters to be significantly more impulsive. The cautiousness scale
from the Gordon Personal Inventory was found to significantly differ-
entiate between accident repeaters and accident-free subjects (r =.20)
in the Harano et al. study (1973). Violators from both groups were
found to be less cautious (r =-.24).

Other studies have produced contradictory results. Whittenburg
et al. {1973), using the Thurstone Temperament Schedule, found that
among Coast Guard recruits, the accident-free drivers scored higher on
the impulsive scale. In the follow-up study of negligent drivers,
Harano (1974} found cautiousness was not a significant predictor of }
recividism. However, as mentioned earlier, pre-selection probably re-
duced variability within the sample.

Once again, the overall results of the analyses conducted on the
relationship of the impulsivity personality dimension and driving be-
havior {See Table 3-23) does not demonstrate very clear-cuf results.
Relationships are generally low, but significant. The relationships
of this factor with other personality dimensions are also unclear. At
this time, therefore, the impulsivity personality dimension must be
viewed as a useful area for further research, particularly in its
interactions with other variables, but is presently of little opera-
tional utility. -

Sociability

As a possible extension of the tension tolerance hypothesis, socia-
bility and activity levels also tend to be related to driving behavior.
In the Brown and Berdie study (1960}, significant correlations between
the MMPI Hypomania {Ma) scale and traffic convictions (r =.08) and
accidents (r =.10) were interpreted as evidence of more excessive ac-
tivity among violators and accident repeaters. Social extroversion
also correlated significantly with convictions {r =.08). Rommel (1959)
found accident repeaters to score significantly higher on the Ma scale
(r =.43), similar to the Brown and Berdie results. These findings were
confirmed in Beamish and Malfetti's study (1962), where remedial vio-
lators scored higher on the Guilford-Zimmerman Temperament Survey Socia-
bility scale and the Minnesota Counseling Inventory Social Activity scale.
Bracy (1970),using the Sixteen Personality Factors Questionnaire (16 PF),
found accident repeaters to be more outgoing and happy-go-lucky (P<.05}.
Harrington's (1971) follow-up study added further support for this con-
cept. His accident repeaters rated themselves as more lively (r =.15)
and more assertive (r =.16). In a two-year follow-up study of negligent
drivers, McBride {1970} reported a significant relationship between
Sociability {as measured by the Gordon Personal Profile) and recidivism
(r =.20).
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Table 3-23. Selected Studies Using Impatience/lmpulsiveness
Measures as Assessment Variables
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Measures as Assessment Variables (Cont.)
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Whittenburg et al. (1973) found an opposite relationship among
Coast Guard recruits. Using the Thurstone Temperament Schedule, they
found accident-free drivers to score higher on the Sociable scale.
(These findings are, however, apparently the result of peculiarities
within the Thurstone instrument, since these authors, using the same
subjects, found accidents positively related to the Mann Inventory
sociability items).

Harano (1674), using a much larger sample predicting recidivism
{accidents and convictions) among negligent drivers, did not find sig-
nificant relationships with the Sociability, Ascendency, or Vigor scales
of the Gordon Personal Profile Inventory. The non-significant findings
on these scales had also been found in the earlier study on accident re-
peaters (Harano et al. 1973), although other personality dimensions from
the vordon Profile and Inventory were significant (e.g., Responsibility).

Some of these research findings are summarized in Table 3-24. Re-
lationships are frequently significant, but their magnitudes are low.
None of these studies address the interaction between sociability and
other driving-related behaviors. Thus, there are probably several as-
pects of sociability and activity which cannot currently be determined.
For example, does excessive activity result in non-productive behaviors?
1f accident repeaters are more sociahle and outgoing, how do their per-
sonal relationships affect their driving? Some of these issues will be
discussed in the following pages.

Interpersonal Relations

Many research findings (some discussed previously under "Social
Stress') indicated that interpersonal problems seemed to be over-repre-
sented in accident-repeater, violator, and fatal-accident samples. Finch
and Smith (1970), as may be recalled, found interpersonal relation prob-
lems to have been present-in 56% of their fatal sample, compared to only
8% of a control sample. Many other studies have shown further evidence
of relationships between interpersonal variables and driving problems.
Asher and Dodson (1970) found fatal accident victims to be more active,
but less socially sensitive (P¢.05). Accident repeaters in the Harrington
(1971) study rated themselves as more assertive (r =.19). Bracy (1970)
found accident repeaters to be more outgoing but high on group dependency
as measured by the 16 PF (P<.01). Beamish and Malfetti (1962) also found
violator recidivists to be significantly higher on the dependency scale
(P¢.N1) of the Guilford-Zimmerman Temperament Survey. As a dependency
measure, Conger et al. (1959) found accident repeaters to score sig-
nificantly higher on separation anxiety (P<.01).

Accident repeaters in the Harano et al. (1973) study were found to
participate in group rather than individual activities almost two times
more often than the accident-free group, but were more dissatisfied with
life in general, and with their spouse/girl or boyfriend. Blind ratings
of subjects by interviewers indicated the accident repeaters were
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Table 3-24. Selected Studies Using Sociab‘ili'fif Measures as
Assessment Variables
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Table 3-24. Selected Studies Using Sociability Measures as
Assessment Variables (Cont.)

Validity
- Convictions Accidents
Tvoe Sample Description
of and Sample Sample
Study Insteument Method Vanahles Typse ' P Size Typs t p Size
Harano Ps¥chao- A battery of psycho-physical Gordon Per. Total (1 ye.} Totat (1 yr.}
- (1974} togicsl tasts was administeced to 850 { sonai Profite:
Tests negligent drivars who arisnded Ascendancy {high
A driver Improvement méelng, A —
predicting JUtrw efrors. ol | 4o ganey o [ NS | a0 -0t | ns | o
ter analysis and dats - -
redoried in earlior Study Soceabitity Thigh
Finketstein and McGuurs, 1971} | SEOre=more
sociable} ot NS 850 M NS 859
Personal Inven-
3ory, Vigor thigh
scoré=mare
vijoraust 02 NS 850 02 NS 850
|
. t
._ I
;
|
|
1
| 4
i
| |
[ L A
NA = Not Reporred * Lonrelanon coethicenn MiGducs A ament unikss Otherwse Stettied Occasignaliy mean vatues coporled :n e cofumnd
NS Mot Sgndcant P - Probabubay of setfaance 17 has leien grorsedt

3-102

ERIC

Aruitoxt provided by Eic:

27

(W)




significantly less calm and less well-oriented during their participa-
tion in the research program. On the Personal Relations scale of the
Gordon Personal Profile, accident repeaters were less personal (r =-.10),
as were violators from both samples (r =-.07).

In the study by Marsh and Hubert (1974), driver improvement analysts
were asked to rate 1210 male "negligent operators™ on 1] pairs of bipolar
adjectives. These ratings were scored on 5 scales. OSubjects rated at
the "cold" end of the warm/cold scale, and '"negative' end of the positive/
negative scale, were found to have more convictions after their hearings
(r =-.09) and r =-.08, respectively. None of the scales or individual
items correlated significantly with accidents.

In contrast to these findings, Beamish and Malfetti (1962) in a
small study of violators (n =50) did not find significant relationships
on thoughtfulness, personal relations, and family relations using as-
sorted personality inventories (Minnesota Counseling Inventory and
Guilford-Zimmerman Temperament Survey). A significant but small rela-
tionship was shown on dependence,

In a much larger study (n =993), Pelz and Schuman (1971) correlated
their Pecr fostility Index (items relating to arguments or quarrels with
friends) with violations and crashes. The index correlated significant-
ly with violations and accidents for both young males and older females.
Males with higher scores on the Peer Hostility Index had significantly
more viclations (r =.10) and crashes (r =.07). For older females, these
correlations were .16 ond .12 respectively. Although slight correlations
were present for young females and older males, the relationships were
not significant.

A one -vear follow-up study of driver education students (Chio
Department of Education, 19731 found students involved in accidents and
violations to have lower scores on items measuring social desirability,
sociability, acceptance of peer values attitude scales, and acceptance
of social authority or control. No statistical tests were performed on
these relationships, however, so it is difficult to determine the utility.

Studies using personality inventories to measure sociability and
personal relationships have demonstrated several significant but small
relationships (summarized in Table 3-25). In general, the results are
consistent with findings in other areas that social adjustment problems
are slightly related to driving behavior, the magnitude of the relation-
ship declining with age for male$S, but increasing with age for females.

Again, further research is needed hefore these findings can be made
operational. :

Interaction of Social and Psychological Variables

Psycho-social adjustment factors have heen shown to play an im-
portant role in accident invelvement. One of the earliest studies
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Table 3-25. Selected Studies Using Interpersonal Relations
Measures as Assessment Variables
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Table 3-25. Selected Studies Using Interpersonal Relations
Measures as Assessment Variables {Cont.)
_______ ! -
L_ Validity
; Convittions Accidents
Type Sample Deserinion K
al ard ! Sample Sample
Study Instrament Merhugt Yauable : Type f P Size Type f P Size
Ashar and Test Compared fatally injured high  Social Sensitraty ! Contrasted
Dadson Butiery schoal students vs. Peers on Scale | Samples .
{1970} Project TALENT Data items Lower for
[Contrasted Sampla falality
viclims NA 05 44
_________ N S
Hatnngton Intervmw | From lorge candenn young i Asserfive i Predicting 16 03 382
{1871} driver sample, Interviawed ; I ; Yroup mem.
those with 3 or mare accidents, ] : ! i berships 3 or
' equdl number scbidend tree con- - . ! Ao accidants in
N “ltm!:. I[:nntr_afted Sample) e ' . 1 - 4 yrs, (Males)
Bracy {1876) | Piycho- | Personality Chacactenisues of Culdoing ™ ‘ : Group Mem. NA 05 1)
logical { accident repeaters (2+ accident J ' i \ bership {2+
Tasrs y and ctident fres mahe college . Group ' F | responsible
! students studied. The study QePendency ; . . arcidents vs. NR 05 80
i emaptloyed Lhe "Sixteun Per. | H ' 0"
1 sunahty Factor Questinbnaice | , ' ! Accident
| and (mpulsiveness Scale of : | I' tePeatess
. “How well ¢o you know yeur: ' N : ; higher
! sell* 10 mazsure Personality ! : } [
} charactensues. ; ! i
i Beamshand | Psychor | A bstieey of prycholagreal ' * Recidmwist f r >
Malimt lagics) 10513 wers admunistersd 1o ! i Violators vs. X i
(1962 Teste wvonile court offenders (84 i Non-feadh- | | ] i
malest ynd @ compansen group | vist [ty ! !
! of non.offenders (186 malas). | i : !
. Vinlators had 2 or more wiofa- | ' ! f
, tions in 1 yc. Peniod. t J ' }
Guilford .Zimmerman r Dependence i Hecigivist "NR -k}
Minnesota Counseting Inventl!r\fi Theugntiulanss ' i';:‘l':’ an : NR .20 [k}
Minnesata Counsaliag Inventory| Parsonal Rela | g
i tions : ! NR o, .20 Ik .
! Siagel Biagrapiical Invantory Family Ralations i NR . NS L] H
Conger et. 3. | Psychi- | A psycholotvcal jest babsery | Separation 1 . fraup Mem. MR B E 20
(1953 dne Inger- . and w-depth psychiamnc inter. ' Anxiety . i bership {0 vs. )
viewand | view were used fo compars two : . 24} Actident .
Psycho- grougs of girmen (10 subjects | t N invelved o !
Jogical tach} an aceidents, The accr. ' higher on '[ !
! Terix dent reneater groud had 2 ot anxiely \ '
! i more accidents. Varjables are ! 1 !
i | based or 2 combunation of : 1 i
. ctimical and psycholagicel : : ! i
{ fests. . ) .
Merch & Intarviews | Informalion gatherad as part  + Amilyst raung Hatardous | Tatal acci- J
: Hubert Cuastion. ot @ Dryer Improvemant meet- * of subject an bi- * driving con- denis 20 ‘.' |
I 1974} naite ing from negligent drvers . Peloradicetves © wictions 20 manths aftsr s :
12155 quesucnrairss) and manihs aker hearinyg or \
Drriver , Paghneny driver hearings hearing vr mesting ) 1
Record 0210 interviews) Correlated . maanng : i
¢ Teems with drver tecord 120 waltmIcold scale ~.08 o 1210 Bl NS } 1216
. mamnths subseguent recordt —— T I'
X  for 3375 male dnvers Positvelnegative - !
. scale -08 fil| 1230 Jo NE | 1A
| l
' : i
|
| - | |
] ] ' :
| ' ' LJ
L. — e N ; ! -
. MR Nor Repoaed 1 Coret 1pl LOPHD it gl e ekttt et atherwrst spetitod Gecanandil¥ meadn vatues reporttd wor commal
. NS Mo Swimbwans » [ LIV R IR TR O T S T P 1 1

274G

3-105

ERI

Aruitoxt provided by Eic:




g =

(Tillman and ilobbs, 1949) demonstrated that accident repeaters were
known to @ther agencies much more frequently than accident-free dri-
vers. Of their accident repeaters, 66% had at least one pTrevious contact
with other agencies, compared to only 10% for the controls. Court/
agency records also imdicated that accident repeaters had more major
traffic convictions, minor traffic offenses, offenses against other per-
sons, offenses against self and against property. In-depth interviews
with employers, family, and friends, were conducted to determine back-
"ground, social, and psychological information on victims of fatal acci-
dents. The accident repeaters were characterized as more aggressive,
more impulsive, less able to delay gratification, more exhibitionistic,
more extensively uscd projection, and often evidenced serious problems
with authority, accompanied by social stress and social maladjustment.

A similar study (Schmidt et al.,1972) conducted an in-depth in-
vestigation of a small sample of driver fatalities. The Katz Adjust-
ment Scales {Katz et al., 19631, an instrument used for interviewing
persons who knew the subject, was used to collect data. The authors
found five scales which significantly discriminated between single
vehicle fatalities and a random population represented by test norms.
The fatality victims were found to have significantly higher scores on
Belligerence, Negativism, General Psychopathology and Hyperactivity, but
they scored lower on Withdrawal. A finding which has implications for
alcohol assessment was that none of the drinking driver fatals had
cvexr been convicted of a previous drinking/driving offense. The authors
suggest that methods other than prior driving record be used to identify
drivers with drinking problems. The Katz Adjustment Scale appears to
be a useful technique for screening high-risk drivers.

In a replication of the above study, Shaffer et al. (1974) examined
50 fatal accident*Victims. Table 3-26 (adapted from Shaffer) gives the
results of the comparison of fatal samples with a norm. The fatality
victims were rated significantly higher on the Belligerence. Verbal Ex-
pansiveness, Negativism, General Psychopathology, and Hyperactivity
scales, and lower on Withdrawal and Retardation when compaved to a con-
trol group. Correlational analysis with other factors {e.g., age, race,
BAC) did not show strong relationships, nrimarily due to the small sample.

Similar results were shown in the Finch and Smith study (1970) using
somewhat different personality dimensions. These ‘Authors interviewed
relatives and employers of fatal accident drivers, using 4 165 item
questionnaire and interview. Evidence of maladaptive functioning was
found for 20 of the 25 fatally-injured drivers. Table 3-27 provides
comparative data between the fatal :nd control samples. Aati-social
{sociopathic) personalities were highly over-represented in the fatal
sample. This is consistent with the gencral trend for the Psychopathic
deviate {Pd) scale of the MMPI to correlate with membership in accident -
repeater groups. As discussed previously, precipitating stresses (job,
marital, etc.) were present 24 hours prior to the crash in 80% of fatals,
compared to 12% of the control samlc.
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TABLE 3-26 MEAN T SCORES OF MALE DRIVER FATALITIES ON
THE KATZ ADJUSTMENT SCALES~-R FORM

Katz Adiustment Scales Combined Samples. N=50

Source: Shaffer et ai. (1974)

Belligerence 60, 3**
Verbal expansiveness 56,0**
Negativism 56,8**
Helvlessness -4 w33, 2
Suspiciousness 56.2
Anxiety 57.1
Withdrawal and retardation 4§.9*
General psychopathology 56,2**
Nervousness 52.9
Confusion 49.8
Bizarreness 54.3
Hyperactivity 58 3**
Stability 49.0 '
Level of performance of socially

expected activities 49.3
Level of expectations for

performance of social activities 46,1
revel of free-time activities 50.7
Dissatisfaction with free-time

activities 50.4
Dissatisfaction with performance B By D AT

of sociallv-exnected activities 47.6* y

*Cignificantly cifferent from normative mean of 50 at .05 level.
**Significantly different from normative mean of 50 at .01 level.
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TABLE 3-27. PERSONALITY DISORDERS AMONG FATALITIES

Fatalities - Eontrols
PERSONALITY DISORDERS 805 (200  8%(2)
NORMAL 20% (5) 88% (22)
Anti-social personality
(sociopath) 24% (6) 4% (1)
Alcoholic 60% (15} 8% (2)
Paranoid personality 4% (1) '
(Obsessive~Compulsion
personality 8% (2)
Hysterical personality 8% (2)
Passive-dependent
personality 4% (1)
Passive-aggressive
personality 4% (1) 4% (1)
Schizoid personality 4% (1)

Source: Finch § Smith (1970Q)

Note: Sub-types of personality disorders exceed the totals
because multiple diagnoses were made for some subjects.
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Summar

Research studies using standardized personality inventories have
not consistently demonstrated strong relationships between personality
factors and driving behavior. This lack of consistency has been pri-
marily due to methodological problems such as sample size, failure to
cross-validate results, and a disregard for test reliabilities. The
lack of strong relationships appears to be more related to the poor
criteria (e.g., accidents/violations) on which tests were validated.
More successful results have been demonstrated either when accidents
occur at a rapid rate to produce stable estimates of liability, or
when extreme groups are uqed for ana1y51s, thus maximizing differences
and reducing non-chance factors.

It may be useful at this point to summarize the research findings
on personality factors and driving behavior, by test instruments most
frequently employed. The Minnesota Multiphasic Personality -Inventory
(MMPI) has been used most frequently in studies relating personality to
driving behavior. Rommel (1959) found that accident-repeating high
school students werc high on the Psychopathic deviate (Pd), Paranoia
(Pa), Psychosthenia (Pt), Schizophrenia (Sc), and Hypomania (Ma) scales.
Brown and Berdie {1960) found significant correlations with accidents
among & similar yong group (college freshmen). Those with accidents
were high on the Psychosthenia (Pt) and Hypomania (Ma) scales.

Conger et al. (1959) found several psychological dimensions
of the Allport-Vernon-Lindzey Study of Values which could discriminate
accident repeaters, including the esthetic, theoretical, and religious
scalesT Although clear differences were not demonstrated using the
adjective check-1list method (Williams and Malfetti, 1970), the 'bad"
drivers tended to have morec aggressive responses indicating unstable
traits.

Using the Sixteen Personality Factors (luestionnaire (16 PF), Bracy
(1970) found accident-repeating students to be more outgoing, ap-
prehensive and dependent. Heath (1957), using the Thurstone Temperament
Schedule, found that drivers with accidents/violations were more sociable,
less reflective and more impulsive,

Generalization based on the studies reviewed, however, should be
viewed with the perspective that several scales on the various in-
ventories did not consistently demonstrate significant differences be-
tween contrasted groups of drivers. For example, Beamish_and Malfetti
(1961) | using over seven instruments resulting in 27 scales, found only
12 to significantly discriminate between violators and non-violators.

Using the MMPI, Brown and Berdie (1960) reported only three MMPI
scales (out of 13)'were151gn1flcant1y related to accidents and four sig-
nificantly related to traffic violations. Of 257 items on the MMPI,
Rommel (1959) found only eight which discriminated between accident-
repeating and accident-free vouths.
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Driver Specific Inventories

Several instruments have been developed specifically for the pre-
diction of high-risk drivers. Most of these instruments are based on
item analysis of more standardized personality techniques discussed in
the last section plus items which were considered to be indicative of
high-risk driving. Since these instruments employ widely varying kinds
of items, they will bg discussed separately,

Haner Personal History and Inventorv of Priver Attitudes

Haner (1963) developed a personal history form and inventory of
driver attitudes for use in classifying high-risk drivers for insurance
assignment. In an experimental study, he obtained split-half reliability
coefficients ranging from .84 to .89, with a sample of 310 insured dri-
vers (all males under 25). Several criteria were then used to validate
the instrument: frequency of accident claims, settlement amount of
claims, seriousness of injuries, and license suspensions and revoca-
tions. Significant chi-square differences were found by premium groups
classified on these criteria. However, some analyses were not con-
ducted because of low criterion frequencies. Subjects were also clas-
sified on the basis of closed culpable claims against them., Categories
were statistically equated for ''car years of coverage.!" Using the c¢ross-
validation sample, theoretically expected frequency of claims for each
category was compared with actual frequency, and in each case, the chi-
square differences were significant (P«<.01) for predicting the risk
categories. The author notes that the small number of cases were in-
adequate to run sound statistical analyses. To the knowledge of these
reviewers, no other results have been reported on the utility of this
instrument,

McGuire Safe NDriver Inventory

The McGuire Safe Driver Inventory (M5DI) was developed to dis-
criminate between "gbod” and "bad" male driver groups according to their
accident/violation driving history (McGuire, 1956b). The inventory was
derived by an item analysis of several psychological tests: MMPI, Army
General Classification Test, Kuder Preference Record, Bell Adjustment
and Rosenzweitg Picture Frustration Study, as well as items developed
by the author. One score, denoting risk level, is derived from the
89-item inventory.

In a comparison of three separate samples of accident/violators and
non-accident/violators, efficiency of prediction ranging from 61 to 88
percent was obtained. Split-half reliabilities ranged from .76-.89 for
the inventory. Although the inventory was replicated on different sam-
ples (a form of cross-validation), the samples for each comparison werc
relatively small, ranging from 119 to 204 subjects.
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Driver Attitude Survey

The Driver Attitude Survey (DAS) developed by Schuster and Guilford
(1962) is concerned with several aspects of driving. It contains spe-
cific scales to predict accidents and violations, personal relations
scales, an alcohol scale, and threc faking scales. Schuster et al., (1962)
administered the DAS to 121 male traffic violators before and after at-
tending a safety program, to evaluate attitude change as a result of
the program. A biographical and driving exposure questionnaire was
also administer.d. . Multiple regression analysis predicting accident
and violation artitude scores resulted in multiple R's of .81 and .84,
respectively. Initial attitudes were found to be the most important
predictors of post-tvst attitude scores. Only ostensible attitudes
toward safety were fuund to change as a result of attending the meeting.
In a more recent 2tuly, Schuster {1970) compared two groups of driver
education and study hall students. Surface safety attitudes were again
found to change as a result of students being exposed to driver educa-
tion. The faking attitude score was also found to increase after
attending driver education.

These studies offer little in the way of predicting subsequent
driving behavior. There appear to bhe more germaine questions. Is
attitude change related to subsequent driving.-behavior? Do "suriace
attitude changes' result in actual hehavior change? Do any attitude
changes result in actual behavior change? The DAS appears to be of
sufficient potential utility to warrant further evaluatien,

Tn a comparative study of poth the Driver Attitude Scale (DAS) and
the McGuire Safe Driver Inventory {MSDI}, McGuire et al. (1964) ad-
ministered both inventories to 123 driver license applicants. Table
3-28, reproduced from this study, gives the relationships found between
the scales of these instruments. The negative correlations are due to
a reversal in scales (high score on MSDI = safe driving, high on DAS =
unsafe). Multiple regression analysis resulted in a multiple R =.51.
No analysis was conducted to determine differential predictability of
accidents or vicolations. In view of the relatively low correlations
between the tests, the authors suggest that they may measure different
attitudes. However, since the MSDT has only one score, it might also
be that similar concepts to the DAS are incorporated but are masked by
the total Score, thus accounting for the relatively low correlations.

A re-examination nsing fuactor analysis of items from both tests would
help clarify the conceptual structure of the instruments,

California Inventory of Driver Attitudes and Opinions {CIDAQ)

In the study of accident liahility prediction by Harano et al.
(1973), a three-part inventorvy similar to the DAS and MSDI was developed.
The CIDAD consists of Part A {items dealing with feelings or thoughts
about driving, self, other people, life in general), Part B (preference
for occupation and activities), and Part C (estimation of the
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TABLE 3-28 MEANS AND STANDARD DEVIATIONS FOR THE DAS SCALES
AND CORRELATIONS BETWEEN THE MSDS AND DAS SCALES

D&S COTTSLaTIoN |
Scale Mn, S.D. with MSDS

A 11.04 2,80 .14

AL 1.62 1.09 -.38%

D , 1.04 1.57 - 42%

F 15.44 2.58 .A44*

v 8.56 2,32 : .02

X 4.85 1.77 .06

Source: McGulire et al. (1964)

Note: Mn. of MSDS =54.40; S.D.=5.35
* Significant beyond the ,01 level of confidence
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probabilities that certain socially deviant events will occur, e.g.,
dishonesty, robbery, eotc.). A pllot study was first conducted (n =100)
to select discriminating items. The final inventory was then used in

a larger study. CIDAO Part A was a highly significant and unique pre-
dictor of accident group membership (r =-.34), second to socio-economic
status. It also correlated with convictions (r =-.19). Part A was also
correlated with other variahles such as socio-economic status, "driving
for fun," and with these Gordon Personal Profile and Inventory scales:
Responsibility (r =.21), Emotional Stability (r =.21), Cautiousness

(r =.22) and Peisonal Relations (r =.21).

CIDAO is currently being used in a follow-up study to_differentiate
high-risk drivers within the negligent driver population.l3 To date,
Part A apgain appears to be most useful.

The Mann Inventory

The Mann Inventory is a compilation of 63 items reflecting students'
feelings toward police, school, cars, family, etc. In developmental work,
teacher ratings of students on safe/unsafe driver dimensions were used to
validate the instrument (Kenel, 1967). Refinement of the test resulted
in six behavioral categories:

(1) Behavior characterized by well-adjusted interaction
with persons and consistent with the norms of the
society in which the individual lives.

(2) Behavior generally characterized by satisfactory interaction
with persons and society, but with periodic withdrawal
from contact with people.

(3) Behavior generally characterized by satisfactory interaction
with persons and society, but with periodic efforts toward
assertive action-

(4) Behavior characterized by forceful, outgoing action or
‘vigorous efforts to assert oneself over others.

(5) Behavior characterized by withdrawal from contact with
other persons.

{6) Behavior characterized by a pendulum effect, vacillating
between extremes of aggression and withdrawal.

In an initial validati'on effort the Inventory was administered to
$23 males and 534 females. Students in behavioral catefories 1, 2, 3

13

Study evaluation currently heing conducted by the California
Department of Motor Vehicles.
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(better adjusted) as compared to categories 4, 5, 6 (deviate behaviors)
were compared by a 30-month follow-up of their driving records. The
following percentages of students in groups 1, 2, 3 were found to be
accident/violation free: 73, 74, and 63 percent, respectively. In
contrast, the percentages for Groups 4, 5, 6 were; 17 percent, 38 percent,
and 12 percent, respectively. Combining groups 1, 2, 3 vs., 4, 5, 6, 1@
percent of the first group had violations compared to 65 percent in the
second group. For collisions, the figures reported were 12 percent vs. 52
percent. Reliarility coefficients of ,70-.76 were also reported.

In a retrospective study, Guyer (1970) related the Mann Inventory
to three-year driving records of 200 college students., Significant dif-
ferences were found by behavioral categories. - 70-80% of students in
categories 4 and 6 were involved in collisions. In contrast, only 43%
in categories 1, 2, and 3 were involved in collisions. Unexpectedly,
the lowest collision rate was 12% for category 5. This group was
categorized as more "withdrawn,"” and it is possible that they had less
exposure.

In another study, Wa:ttenburg et al.,(1974) administered the Mann
Inventory to 3,266 Coast Guard Recruits. A factor analysis of the
instrument resulted in three basic¢ dimensions--Sociability, Risk-Taking,
and Asocial Behavior. Correlations with follow-up accidents were very
low, ranging from .04 to .06.

Siebrecht Attitude Scale

The Siebrecht Attitude Scale (Siebrecht, 1941) is designed to
measure attitudes toward safe driving. It contains 72 scales dealing
directly with driving attitudes. Split-half reliability of .81 was
reported, using 100 students. Although Beamish and Malfetti (1962) em-
ployed the scale, specific reference is not made to its ut111ty We are
aware of nc cther studies that report using it.

Specific Inventories

Wallace (1969) developed a 60-item background and attitude ques-
tionnaire which was administered to problem drivers prior to attending
one of four driver improvement or treatment programs, as well as to con-
trol groups. The questionnaire was based on items from the Mann Inven-
tory, as well as items submdtted by staff members. The following per-
sonality dimensions were included in the questionnaire.

1. Environmental support/attitudes toward authority,
manipulativeness/conformity

2. Rationalization/feeling of guilt

3. Reflective/impulse, analytical/concrete self-
reliance/reliance on structure
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Aruitoxt provided by Eic:

1. Foeur general adjustment/isolated driving problenm

5. Sociability/withdrawal, faith in group effort/ .
individual effort e ~

6. Attention factors/distractability

A total of 782 problem drivers who had valid licenses, no prior
contact with the licensing agency durivwg the previous six months, and
from 2-3 previous traffic convictior:. - mprised the study group. The
subjects were randomly assigned to ¢ « .f four treatment groups or to
a control group. The attitude instrument was administered at the be-
ginmning of treatment, to predict subseduent "success.”" Of the 60 items,
only 10 items significantly (P<.l0) predicted failure (violations/acci-
dents) in a six~month follow-up period. The 'failures" tended to be
single, had more job changes, had more violations at night, denied
drinking and driving, denied being depressed, rarely recognized dangerous
actions, drove to think out problems, and felt they were not good at
"talking their wdyY out of trouble." Analysis of items within each of
the treatment groups indicated that varying items were predictive of
subsequent success. No consistent patterns were demonstrated. Although
significant relationships were found for ten items, the study does not
provide strong support for predictive utility for this instrument. At
the P<.10 level, six significant relationships would be expected by
chance. No reliahbility data were reported. In addition, the results
were not cross-validated, nor was exposure controlled. In view of the
short follow-up period (six months), perhaps stronger relationshlps
could be demonstrated with longer follow-up perieds.

4

Discussion ~

The review of driver-specific inventories indicates that generally
they fare no better in regard to predictive utility than general per-
sonality inventories. (Some of thesc research findings are summarized
in Table 3-29). No single test appears to have been adequately stan-
dardized for different sub-populations, and none have undergone rigorous
cross-validation, replication, or reliability studies. Most have used
criterion-keying appreoaches to item analysis, which may result in re-
duced reliability of "concepts" measured by the inventories (see Nunnally,
1867).

A subtle and biasing factor in retrospective studies is the in-
fluence of prior driving behavior (i.e., accident/violations) on item
responses relating directly to safe or unsafe driving. Tor example,
prior accidents may influence a subject's response to an item such as
"safe drivers are rarely involved in accidents."

Of course, the same criticism can be made about any instrument used
in retrospective studies, but more direct methods should minimize this prob-
lem. Schuster et al. {1962) and Williams and Malfetti (1970) found that
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Table 3-29. Selected Studies Using Driver Specific Inventories
As Assessment Variables

Vialidoty
Conwichions Accidents
Type Samgle Destnpuian —
of and . Sample ) Sample
L Study Instrument Method Vanables Type t o P Size Type 1 P Site
:' Harano, Question: | Corvelated rest and Question. Convictions : Group Mam.
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scores on driver-specific tiventories could be significantly faked
after exposure to safety material. Therefore, faking scales on such
instruments would appear essential for interpretation.

Driver-Specific Items

In addition to studies using driver-specific inventories, several
studies have included specific individual items on driving attitudes,
but little can be¢ said about their reliability. It should be recog-
nized that responses, espacially in retrospective studies, may be.a
function of previcus driving experience and may therefore be spurious.
Final determination of their utility can only be made at the conclusion
of predictive studics. -~

5 wal
\/ﬁé
Emotions and Driving

A numher of studies have shown that drivers who express their
feelings through the use of a car tend to be more frequently involved
in both accidents and violations. In the Harano et al. (1973) study,
accident repeaters tended to drive to '"blow off steam,' "think about a
problem," and simply “drive for fun" (P«.01)., They combined several of
these items into an ecmotional driving cluster, which correlated both
with aceidents (r =-.19) and violations (r =-.21). These findings are
consistent with those of Harrington (1971) who reported that young
accident repeaters tended to drive more to "think about problems™
(r =.17) and drove to "get awav from people” (r =.15).

Driving "after an argument' and ''escape driving" were found to be
significunt correlates of both violations and crashes for most sub-
populations in the Pelz and Schuman study (1971). For young drivers,
"driving after an argument’ was found to correlate with both viclations
and crashes (.09 and .10, respectively). For older males, the correla-
tion was significant for crashes (r =.16), but not violations. The items
correlated significantlv.with violations (r =.14) and crashes (r =.13)
for young females, hut no significant correlations were found for older
females. 'Escape driving'" also correlated significantly with violations
{r =.13) and crashes (r =.06) for young males. For older males, sig-

‘nificant correlations for violations and crashes were .09 and .13. For

young females, the items correlated significantly with crashes (r =.10)}.
Among the sub-populations studied, older females evidenced the highest

correlation, with .16 for violations and .18 for crashes. (Some of these
findings are summarized in Table 3-30).

Risk-Taking
Generally, young drivers tend to demeonstrate the highest relation-

ship between self-perception of risk and driving record. Harrington
found accident reneaters indlicated that they "drove recklessly too
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Table 3-30. Selected Studies Using Emotions and Driving

Measures as Assessment Variables

Velidity |
Convictions Attidenls
Typt Sample Dascriphan
of and Sampls Sample
Study Inttrumant Methad Variables Tvpe ' P Size Typa ' P Size
Harana Question. | Copralated test and g Convictiont ’ Broup Mem-
McBride & naife n3ire itams with groud mem- {3 ¥ Periad} beeship {0/3
Petkc {1973) | Interview | bueship beted on accident Wale +Acc. in 3
- frequency. Srouns contrasted ¥r Pariod)
an 3 of more accidents vs. Maly
acciden) free driver over 3 year
= pariod, Sample included males | Emotionat =21 . a -1 1] 427
snd females meetind criteria. Driving 1
Age range not restricted. Clusiar
Sampte: Males 3+ Acc. N=196 Drives to blow Means
0 Ach N=230 1 g6 aam {1=
Eemales 1+ .Pal:l:: Nf 1] frequentl¥ tn sy M i
0 Arci N= 57| gonevas) 3t | o | e
Drives to think Weans
abouyt a Prahism
{V=trecuently 10 " 328
4=neves) <l 298 01 427
Driving Yor fun 24 il 427 .23 01 527
{famale) i 10 107
Harrington Interview | From large candom Young Driving while Pradicting 22 1] kLT
187 drives samPle intsrviewsd worried group mem-
those with 3 er mose actidents, hership, 23
equzl number accident-free nr ng accidents
contsols. {Contrasted sample} indyr,
) {males)
Drave to think 1”7 02 342
about problems
Ages 16-17
Drove to get a3 At 352
away from
peogle, ol
Age 1617
Pelz and aeesgion- | Probabilivy sampling of Viglatipns & Crashes
Schuman naite driving population. Corre: Warnings {1 vr. adi}
- ham tated ST items with crashes 11yr.adf)
and violetioat seli-reported Driving afier Yeung male A9 0 Yaugytnale A0 A
and/or from ofticial files. argument Qider male .0 NS Qtcler mate 16 At
Young lemale Rl A1 ¥ oung {female A3 01
p Samp!
Ruspondent Sampte Older female 02 NS Dider femate 09 NS
Yaung males: n=1672 Violatinns & Crashes
Young femates;  n= 483 Varnings {3 yr. adi}
Ouowr male: v 303 | gy puing | Ty, oaD)
er THmHes n= 31 ' Young male R K] K| Young mate 06 05
. Qid le .03 B! . |
Criteria ndjusted for exposure Ynuni:qn::mate 08 Ni‘f \D(L'fflg";i::,u :g gg ‘
{ner 100 driversfyr.) Older female 16 05 Oidet Terale 14 o1

MA * Not Arported
NS = Not Sgndcam

3-118

ERIC

Aruitoxt provided by Eic:

1w Correlaon coslHitient (produel momant uninss gtherwise sDenilied. Occasronally mesn valuxs rePOried i r cotumn)
F = érobabioa¥ of spificance 15 has bean droppikd)

289




often" (r =.19), and enjoyed driving on winding roads (r =.15). Acci-
dent repeaters also indicated that they attended "'car races frequently'

(r =.15), would previously have liked to have been a race driver (r =.22),
or would currently like to be a race driver (r =.18). Competitive driv-
ing was found to correlate signifjcantly with violations (r =.16) and
crashes (r =.09) for young males in the Pelz and Schuman study (1971).
Older males scoring high on this item had more violations (r =.12), but -
the relationship was not significant for crashes. Conversely, young
females scoring high on this item had significantly more crashes (r =.09),
but no significant relationship was found for violations. The item did
not correlate with either criterion for older females. The assertive
driving index was found to be a significant predictor of violations for
young males (r =.07) and young females (r =.09). The only significant
relationship with crashes was for single females (r =.09). :

Some of these results are summarized in Table 3-31. The generally
low but significant relationships for young drivers and males would sug-
gest that this might be a fruitful area for further research, particularly
examining interactions between risk-taking, age, sex, and types of driver
errors.

Seat Belt Usage

Seat belt usage can certainly be considered a measure of underlying
safety attitude. Since seat belts are required in newer-model cars, their
usage is probably becoming a better measure of safety attitudes than in
the past.

Simply driving a vehicle with seat belts was found to correlate
significantly with violations (r =.09) for males in the Harrington (1971)
study. No significant correlations were found with collisions. The
item did not correlate with either criterion for females. This item
apparently only reflects the age of the driver's vehicle, which in turn
reflects the driver's socio-economic status. However, the individual use
of seat belts is somewhat more sensitive. Harrington asked "Do you wear
seat belts?" and found significant correlations for males (-.12 foT vio-
lations and -.05 iYor collisions). Young females who reported not wear-
ing seat belts also had more violations (r =-.08). Similarly, young
males who seldom wore seat belts had significantly more violations in
the Pelz and Schuman (1971) study. No significant relationship with
violations and crashes were found for older males, younger females, or
older females. In the Harano et al. (1973) study, "seat belts in car"
did not correlate with accidents. However, accident repeaters tended
not to use seat belts on long trips (P<.10), or on short trips (P(.OB).]-4

14
On a five-point scale, higher values = less usage. The means for these
two items for accident repeaters vs. accident-free drivers were:
short trips, 3.3 vs. 2.8; long trips, 4.0 vs. 3.5.
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Table 3-31. Selected Studies Using Risk-Taking Measures as
Assessment Variables

Validity
Comvictions Accidents
Type Sample Dascrigtion
of and Sample Sample
Study Instrumant Melhod Varialas Typa F P Siza TyPa ] P Siza
Hartington Interviaw | From largs random young driver| Enjoyed winding Pesdicting 15 -0 | 382
hary simple interviewsd those with | roads, Ages 18-17 group mem-
3 or more aceidents, equal Drove Recklesdy bership, 3 of [~ g Y 752
sumber of accidens-Erep too often, & no accidents
" E3 lal ' gts .
= 15, {Contrasted p 16-17 indyr,
{mates
Attended car A5 04 152
 rocas, ages 18-17
Would have Jiked 22 0 352
to be race car
driver at ages
1637, -
Would fike to ba 18 mn 352
race car driver .
Pelz and Questian- | Probabiity sampting of Violations & Crashas
Sehuman nair driving population. Corrated Warnin {tyr., adi)
ey test ftems with crashes and {Tve. 2di)
viclations selfreportad andfor | Competitive Young male B mn Young male L] I
Frorn ofticial Fles. Driving Mder male Az A5 Older male e NS
Yourg female | .07 NS Young female { 09 0
Respondent Samate Otder fomale | 05 [ NS Oder female | 05 N$
Younl males; n=1672 Violati C
platipns & rashis
Yaung females: n= 483 Warnings {1 yr.adi)
(ider males: o= 363 Tye.ad)
Olger fermates: 0= 315 Assertive Young male o7 0t Younp male n NS
e drvinll index Older male 02 NS Oldes mate 01 NS
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A summary of some research findings concerning seat belt variables
is presented in Table 3-32. Results are usually low, and do not appear
to have practical utility at this time.

Attitudes Toward the Motor Vehicle

In Chapter 1, the possibility was mentioned that simple ownership
of a motor vehicle is an indicator of increased driving exposure, and
that type of motor vehicle owned might indicate underlying personality
motivations, as well as socio-economic status. At Level IIY, further
refinement of attitudes toward motor vehicles is possible, Presumably
researchers have included items on car accessories, car-type, et¢. on .
the assumption that {.1-olvement with the car could reflect an ungderlying
attitude in regard to traffic safety. One might speculate that 1f the
car is an extension of efo, these items would be related to emotional
characteristics, which in turn may be related to driving performance.

In regard to characteristics of a car most preferred, Harano et
al. (1973) found young accident repeaters to prefer cars that go. .-
faster (r =.10), high performance cars (r =.07), and found them to be
less concerned with economy (r =-.07) than other characteristics. -

These findings are summarized in Table 3-33. Although the demon-
strated relationships are of low magnitude, it would appear that there
is some potential utility for these variables, particularly within the
younger age groups as shown in the Harrington (1971) study.

RatTﬁg of Self/0thers as Drivers

A few studies have used items which ask the respondent to rate
-himself and others as drivers. Roth Harrington (1971) and Harano et
al. (1973) found that accident repeaters more frequently rated older
drivers as poorer drivers than themselves, than did controls. Acci-
dent repeaters, in Harrington's study, thought older drivers drove too
slowly (r =.17). Accident repeaters also rated themselves as better
drivers (r =.12)15 However, on a single item rating self only, both
males and females who tended to be involved in collisions rated them-
selves as more unsafe (r =,13 and .09, respectively). Of course, jtems
such as these may reflect a spurious relationship since those -invelved
in collisions may, after the fact, rate themselves as unsafe.' .-

McBride (1970) found that a driver's attitude toward driver im-
provement was a very strong predictor of recidivism. His attitude
measure of "recognizes need for improvement in driving' was non-signif-
icant, presumably due to an excess of positive responses. However, his

15
This measure was termed the Elderly Driver Index, assessing deviance
between self-rating and rating of older drivers.
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Table 3-32. Selected Studies Using Seat Belt Measures as
Assessment Variables

Validity
Convictions Accidents
Type Sample Descption
* of and Sampla Sample
Study Instruenent | Mathod Vanables Type r P Size Type ' P Size
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Table 3-33. Selected Studies Using Attitudes Toward Motor

. Vehicle as Assessment Variables
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variable "attitude toward driver improvement: grateful" was a veTy
significant predictor of subsequent convictions (r =-.283).

An indirect measure of driving performance evaluation may be
reflected in an item concerned with parental restrictions on the young
driver (Harrington, 1971). Young drivers who indicated that a parent
had previously restricted or suspended their driving had more col-
lisions (r =.14). However, again, restrictions may have been @ result
of collisions and/or violations, and thus represent a spurious relation-
ship.

Table 3-34 presents some of the research findings on self-rating
items as predictors of driving. Most results are sufficiently low to
be considered inconsequential, except for those of Harrington (1971) on
a sample of young drivers. It appears that self-rating items, along
with items on attitudes toward motor vehicles, are useful predictors
only for the younger drivers {(for whom prediction is especially needed).
In addition, the McBride (1970) study demonstrates the utility of these
kinds of measures in a driver improvement setting.

Summary

The role of personality traits, attitudes, and social characteris-
tics in accident involvement has been examined in a multitude of research
studies. In general, those studies examining the more transient social
characteristics have produced the more significant findings. For example,
life stress factors were found to be strongly related to driving criteria,
especially very severe accidents. Unfortunately, data for these studies
were almost invariably collected after-the-fact., While this research
does suggest the need to collect as much current life stress information
as possible, the retrospective-data collection approach does not provide
any clear indication of the operational usefulness (future prediction)
of these data.

The research examining specific personality traits has been less
promising. Investigators have used a variety of assessment techniques
including psychiatric interviews, projective techniques, scores of stan-
dardized personality inventories, and inventory items based mainly on
intuition, which have revealed numerous statistically significant rela-
tionships between person-centered traits and driving criteria. However,
none of the studies {at least none of the United States studies) have
demonstrated relationships of sufficient magnitude to warrant practical
applications, such as classification of drivers on the basis of person-
ality or attitude tests for either licensing or predicting recidivism
among "negligent™ drivers. There are numerous indications, however, that
some of these variables may eventually prove useful predictors for speci-
fic sub-populations of drivers, despite low correlations among the general
driving population. -
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Table 3-34. Selected Studies Using Ratings of Self/Others as
Assessment Vartables
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Also discussed in this section were research studies examining
attitude variables, particularly attitudes toward driving, Many of
these results were encouraging. Harano et al. (1973), for example,
reported a correlation of -.34 between accident group membership and
a scale of the Califormia Inventory of Driver Attitudes and Opinions.
However, further research will be needed to determine the predictive
utility of such variables for specific groups of drivers. Additional
problems, such as ''fakability" of these scales, must be addressed.

Generally, the research on psychological, social, and attitude
variables has produced many interesting and potentially useful findings,
Unfortunately, most of these studies have suffered from recurring
methodological deficiencies which limit the generalization of their

results to other populations. These deficiencies will be discussed in
detail in Chapter 4,
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MEDICAL/PHYSIOLOGICAL VARIABLES

'Most variables concerning a driver's physical condition are based
on a report by a physician. Although obtained from various sources, they
have been discussed in Chapter 1, since they frequently are recorded
in the driver license file.

This chapter will discuss two areas of physiological measurement
which can be assessed by non-medical personnel:

# Alcohol-Related Driver Problems, and

o Fatigue Effects

Alcohoi-ReTlated Driver Problems

As demonstrated in the previous chapters, alcohol usage and its
relationship to driving is a critical area of investigation. Extensive
efforts are currently underway to identify problem drinkers and provide
effective countermeasures, especially through Alcohol Safety Action Pro-
ject, Hational Safety Council, and Alcoholics Anonymous programs for
drinking drivers. These efforts have each demonstrated the need for
valid and reliable alcohol diagnosis.

The major sources of alcohol diagnostic information are:
Level 1 e Alcchol-related traffic arrests (DWI,DUI,etc.)
Level II e BAC at time of arrest
e Non-traffic alcohol-related arrests
® Prior alcoholism treatment

Level III e Psychometric testing, questionnaires, interviews,
etc.,

As we have seen, the Level I information is strongly related to sub-
sequent problems, but occurs so rarely that many problem drinkers can-
not be identified (false negatives). The Level II information, while
equally rare, provides a better qualitative estimate of extent of the
drinking problem, when available., This section will, of course. be con-
cerned with the Level III information--psychometric testing, question-
naires, and interviews--which permits assessment among a broader-based
population, but as yet has generally demonstyrated less predictive
utility. 16

161t should be noted that many alcohol-related Level III assessment
applications also contain variables from Levels I and II.
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In recent years, the field of alcohol assessment has progressed from
largely exploratory studies of the characteristics of the drinking popu-
lation, to more concerted applied research aimed at the development of a
pPractical driving-related alcohol diagnostic instrument. These efforts
have demonstrated that the diagnostic assessment of alcohol problems is
more complex than simply quantifying the frequency of an individual's
alcohol consumption. Differing psychological and social factors may
cause two individuals to consume equal quantities of alcohol for entirely
different reasons, for whom different treatments may be indicated. The
concept of diagnostic assessment is useful primarily in two driving-
related contexts: (1) to reliably predict a subsequent driving criterion
which isolates high-risk driver sub-populations; and (2) to reliably pre-
dict treatment responsiveness, i.e., identify target groups which may be
most responsive to a given treatment.

To accomplish these objectives, the following issues must be
addressed:

® Item Selection and Scoring. Items chosen for diagnosis should
reflect the broad range of psychological and social factors which
apparently determine alcohol consumption patterns.

e Target Populations. Should include both the general driving
population, and specific '"'problem' or countermeasure sub-
populations. ' B

® Reliability Analysis. Must bhe conducted for every assessment
technique. 1 .

® Validation Strategies. Validation is also essential to any
diagnostic assessment application.

Since researchers have employed numerous strategies to validate
diagnostic techniques, these should be carefully examined. The principal
distinctions among the approaches to driver assessment validation are the
temporal distinction of concurrent vs. "true'' predictive, and the concep-
tual distinction of driving-related vs. non-driving-related criterion
measures. The following is a generalized list of the strategies which
can be employed to validate alcohol-related diagnostic assessment
instruments:

1. Non-Driving-Related Validation (or External Validity)

Do the results of this instrument relate to other current
diagnostic information? (Conduct of this phase i$ not always
possible, and it is non-essential for driver applications.)
Variations include:

® Response Verification. Do drivers respond truthfully?
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¢ Diagnosis Verification (i.e., Construct Validity). Does
classification based on this instrument correspond to
other available diagnoses?

Non-driving-related validation can also be divided into con-
current vs. future predictive, but most analyses are concurrent;
"true" predictive non-driving-related validation has little
apparent relation to dviver assessment.

2. Driving-Related Validation

Are responses related to driving problems? This question canf.
be further divided into:

¢ Concurrent Validity. Are responses related to current or
past driving problems? (This phase is non-essential, but
a useful precursor to the next phase.)

¢ Predictive Validity. Do responses enable future prediction
of driving problems? (This phase is ultimately essential.)

The following section will examine some of the recent driver-related
alcohol -diagnostic development efforts, with Particular emphasis on their
approaches to the above issues of item selection, target populations,

- reliability, and validity.

Alcohol Consumption Classification Systems ”

The principal classification techniques to assess extent of alcohol
involvement which have been developed by driver-oriented research teams
consist of:

1. Michigan Alcohol Screening Test (MAST); Selzer et al. (1970,

1971) '

2. Detecting the High Risk Driver: The DeveloPment of a Risk
Questionnaire; Selzer and Vinokur (1974)

3. HSRI Protocol; Mortimer et al. (1970, 1971)
4. Vermont Driver Profile; Perrine (1974)
5. Life Activities Inventory; Human Factors Laboratory (1975)

The following pages will review the development of these instruments in
some detail.

1. Michigan Alcohol Screening Test.(MAST)

A major operational.classification technique is the Michigan
Alcoholism Screening Test (MAST). The design and development of the
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MAST was reported by Selzer (1970,1971), and by Selzer and Chapman (1970),
These reports discuss the development of a scoring system, and subsequent
validation efforts.

I1tem Selection and Scoring. The original MAST items were incorpor-
ated with items which had appeared on prior alcoholism surveys (Barley
et al. , 1965; Guze et al., 1962; and Mulford et al., 1966). The com-
plete instrument consists of 25 questions in a structured interview
format requiring a "Yes" or "No" response, which generally deal with the
attitudes and behavior associated with drinking alcohol and the conse-
quences. of over-indulgence. Selzer attempted to frame these questions
to be easily understood, and sufficiently neutral to elicit the truth
from cautious respondents. Questions concerning quantities of alcohol
consumed were eliminated "because of the vague and dilatory responses
evoked."

For the initial development of the scoring system, the instrument
was administered to two groups of subjects--hospitalized alcoholics
selected from treatment centers for alcoholism, and controls. Items

which discriminated between alcoholics and controls were assigned
different point values, in proportion to the degree of discrimination.
Selzer describes the development of the scoring system as:

"On the basis of 2 visual analysis of the percentage
distributions of the responses of the hospitalized
alcoholics and controls as well as clinical knowledge
of the alccholism syndrome, the most discriminatory
questions were given greater weight as reflected in
the point system...' (Selzer, 13970)

He further eXplains that though

"discriminant analysis techniques were originally
applied to the data to provide statistically sophis~
ticated scoring, the resulting system was cumbersome
and abandoned when the results proved similar to the
scoring system obtained from contrasted groups."
(Selzer, 1970)

Target Population. Validation was conducted using five different

samples, ing¢luding: (1) hospitalized alcoholics; (2) controls; (3) drivers
convicted of driving under the influence of liquor ("DUIL's"); (4) drivers
convicted of drunk and disorderly behavior (''D§D's'); and (5) drivers
undergoing license review because of excessive accidents and violations
incurred during a two-year period ("LR's'). Significant age differences
were noted between the groups, while their socio-economic¢ status was,
described as "comparable.'




Reliability Analysis. wNone of the reports on the development of the
MAST reviewed here contain any discussion of reliability analysis.

Validation Strategies. To demonstrate non-driving-related
("external") validity, a "'validation alcoholism score" for each sub-
ject was derived from the data obtained from county medical facilities
and social agencies, the county probation office, and arrest and
traffic records. The validation score included:

e The MAST criteria applied to records; plus
Additional points for descriptions of uncomtrolled drinking; and
# Additional points for each additional DUIL or D&D arrest.

A tabular comparison made among the percentage distributions of suspected
alcoholics for the four relevant samples is presented in Table 3-35.

On the basis of these percent distributions, and the fact that only
15 of the 526 subjects were not classified as "alcoholic™" by the MAST,
but were found alcoholic by the validation score (i.e., 15 false
negatives), Selzer (1971) concludes that the instrument "appears to provide
an effective means of finding alcoholics in the populations used
in this study." The present reviewers find little data in these re-
ports to substantiate this statement. Selzer's percent distributions,
while showing some validity, provide no indications of the magnitude
of the correlation between MAST diagnosis and validation score diag-
nosis, which was not presented. This correlation would provide a more
accurate validity estimate. Selzer's low number of false negatives
.(d.e., drivers incorrectly classified as having no problems) might represent
merely an excessive num?er of false positives, the number of which
was also not presented. 7 Thus the available data provide no convincing
evidence of an acceptable legree of external validity.

17

Since lowering cutoff scores to reduce the number of false negatives
invariably results in an increase in the number of false positives,
this latter figure is crucial to any estimate of operational utility.
Unneccessary treatment of false positives (i.e., drivers incorrectly
classified as alcoholic) will usually reduce the cost-effectiveness of
an assessment program.
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TABLE 3-35. PERCENT CLASSIFIED ALCOHOLIC BY
THE MAST AND BY EXTERNAL CRITERIA

Test Criteria
Validation
MAST Score
Controls 5% 1%
DUIL's 55% 25%
. D&D’s 59% 40%
LR's " 11% 11%

Source: Selzer (1970)
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Retrospective analyses using three years of accident and violation
rate data to demonstrate concurrent driving-related validity were
reported by Selzer and Chapman -(1670). While differences in accident
and violation rates were noted between the various sample groups (D&D.
DUIL, etc.), no significant correlations were found between either
driver record criterion (accidents or violations) and total MAST
scores, individual MAST items, or combinations of MAST items.

In view of these pessimistic findings, no "true'" or future pre-
dictive validity studies have apparently been conducted.

Discussion. These authors conclude that the MAST, administered
alone, is useful for a rapid diagnosis of alcoholism, although not
useful for prediction of high-risk driving behaviors, and recommend
further development of the latter. While this recommendation seems
appropriate, the use of the MAST even for alcoholism diagnosis does
not appear warranted. Further validation and reliability analyses
are needed. However, the instrument appears conceptually well-
constructed and may eventually be found useful to assess some of the
many dimensions that are related to both alcoholism and alcohol-
related problem driving. At present, there are no apparent diagnostic
applications.

2. Detecting The High Risk Driver: The Development of a Risk
Questionnaire

After previous failures, during the development of the MAST,
to discriminate the high.risk driver from the general driver popula-
tion, Selzer and Vinokur (1974) incorporated the MAST into a question-
naire battery to identify the alcoholic risk-prone driver.

Item Selection and Scoring. Items selected were primarily transient
factors, or "life changes,"” such as divorce, job change, and financial
difficulty, since earlier findings using more fixed individual charac-
teristics had not been promising. After initial pretesting and revision,
the final self-administered questionnaire battery was comprised of the
foll wing:

1. A modification of Holmes and Rahe's (1967) Life Events Checklist.

2. Items concerned with life stresses (e.g., marriage, job,
health, etc.)

3. Items from the Buss aggression scale as well as other questions
regarding physical aggression.

4. Ttems related to paranoid thinking.

5. Twelve items from the Zung scale assessing depression.
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6. Questions on suicidal thoughts or acts.
7. Quantity and frequency questions about drinking.
8. The MAST.

9. Items regarding driving history during previous year (e.g.,
recent accldents, mileage, etc.).

10. B10graph1ca1 and demographic items (e.g., education, employ-
ment, income, etc.).

Some items with similar content were combined into sub-scales,
or "indices." Thus, analysis were conducted on 18 variables, including
both individual items, and combined indices. (Scoring methods for these
indices were not reported.) Multiple regression analysis then facili-
tated the computation of one overall "accident-risk score.' This
scoring method was also not reported.

Target Populations. Preliminary analyses were conducted on samples
of alcoholies (n=258), and non-alcoholics (n=274). After subsequent
revision of the batteIY, it was again administered to groups of alcoholics
(n=285) and non-alcoholics (n=774).

Reliability Analysis. The authors report no reliability statistics
for either the preliminary or the revised test battery.

Validation Strategies. The 18 variables which result from scoring
the test batteIY were correlated with accidents (apparently within
the past year, and apparently self-reported) to demonstrate concurrent
driving-related validity. Six of the variables were found signifi-
cantly (P<.05) related to accidents for the non-alcoholic sample.
Four of these variables,' and two others, were significant for the al-
coholic sample. Number of drinks consumed per sitting, problems with
parents or in-laws, physical stresses, and aggression were significant
for both samples. However, correlations were generally low. Following
these analyses, the questionnaire was expanded in promising content
areas and reduced elsewhere to shorten administration time.

To examine predictive validity, stepwise multiple regressions were
also computed for each £roup. These were used to compute a “predicted
accident-tisk score" for each subject. These scores were then correl-
ated with follow-up accidents (one year), and folkow-up violation-
accident points (one year--Michigan -point system). The only signi-
ficant relationship found was for the control group, predicting violation
poeints (r =.21). No significant relationships were found with accidents.
Selzer and Vinokur believe these¢ low correlations were the result
of unreliable accident records, since self-reported accidents per driver
were found to be substantially more frequent than recorded accidents
per driver. While this is certainly a possible explanation, there -are
several other factors to be considered. One is exposure. Many of the
alcoholic subjects were hospitalized, which must reduce their accident
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probability, and probably accounts for Selzer's inability to pred1cr-

even violation points for the alcoholic group. Secondly, the homogeneity
of the alcoholic sample probably reduced potential for prediction.
Finally, the predictive criteria being employed (especially accidents)
are relatively rare events. It is difficult to demonstrate a relation~-
ship between any variable and accidents, using only a one-year ace¢ident
sample (except in very high accident jurisdictions, or using highly
deviant subjects). A longer follow-up pexiod would probably reveal

the relationship with future accidents (at least for the control

group) which is suggested by the significant prediection of violation
points.

Discussion. Selzer and Vinokur conclude:

"The results of the prospective analysis of accidents which
appeared on the driver's record for the 12 month period
following the completion of the questionnaire demonstrated
no--correlation between our accident-risk score and the
accidents in either group. Using a new combination of best
predictors only weak correlations <ould be obtained.

e Thus, the predictive validity of our risk score hasn't |
been demonstrated. Consequently, 1t would be premature anu
mnjustified, at the moment, to use our questionnaire and
its accident-risk score for practical use in prevention
programs. We therefore reached the conclusion that more
intensive research will be needed in order to find out
whether our approach and its resultant accident-risk score
does indeed lack any validity or that its validity could
only be demonstrated with a more reliable and refined measure
of accidents as our analysis seems t0 indicate.'

(Selzer and Vinokur, 1974)

We would add that predictive validity for non-alcoholic samples
appears quite possible. Predictive utility for alcohol-related driving
problems (or driving problems among those who also have alcohol problems,
for that matter) is definitely unknown, and not necessarily suggested
by the data presented here. Purther research should focus on the
interactions of individual items (not indices, or total scores) with
other alcohol-related variables (e.g., DWI convictions, alcoholism
diagnosis). Methods for combining items are also not clearly reported,
but it is apparent that more reliable factors are needed.

3. The HSRI Protoco!

Another diagnostic classification instrument, currently
the most widely-employed, is the HSRI Protocol, commonly referred to
as the Mortimer-Filkins Test (reported in Mortimer et al., 1971;
Mudge et al., 1971; Kerlan et al., 1971; and Lower et al., 1971).
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The authors address the need for identification and coumtermeasure
assignment of problem drinkers, since this group may be over-repre-
sented in alcohol-related crashes.

Item Selection and Scoring. Biographical variables and life style
variables were selected on the basis of previous studies indicating
differences between DWI and random samples of drivers (e.g., marital
status, residence, age, previous arrests, habits, conflicts with rel-
atives/family). (An initial pool of 135 items and supporting rationale
for induction into the battery is found in Mudge et al, 1971).

Discriminating items, 'initially validated" from previous studies
spanning some ten years of work, were then item-analyzed and reviewed.
The final gquestionnaire consisted of 58 items (Form Al. It includes
items within the following conceptual areas:

Biographical Mental Health

Age Abnormal Problems

Marital Status Nervousness

Health Sadness or Depression
e w. - . ...Financial Self-Denunciation

General Dissatisfaction
Sleeping Problems
Worry, Fear

Boredom

The interview contains items on physical health, present arrest situation,
previous arrest and driving history, drinking history, marital, family
and work history. The interview was designed to give broader coverage

of life style patterns than does the questionnaire.

Specific problems encountered during interview development in-
cluded the need for a structured format, for objectivity, for uniformity
of procedures in different settings, and for flexibility to allow the
interviewer and interviewee to develop rapport and pursue promising areas.

The final interview (Form B) contains 58 items from the following
areas:

Poor Physical Health Physical Dependence on Liquor
Disability Marital Problems

Previous Arrest Family Problems

Had Been Drinking Poor Work History

Poor Drinking Controls

Scoring procedures are a straightforward summation of all responses
indicative of alcohol risk, followed by weighting of sub-scales.
Weightings were detexrmined by regression analysis.
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Target Populations. Validation subjects were paid volimteers,
including 297 controls and 192 "problem" drinkers, selected from
various alcohol-rehabilitative and other social agencies. Demographic
‘characteristics showed the problem drinkers were older, more frequently
male, and less frequently married than controls.

Reliability Analysis.. Reliability was determined by pairing
similar items, thus creating equivalent forms, as well as by the
traditional split-half method. These coefficients are presented in
Table 3-36.

Split-half reliability estimates in operational use have ranged
from moderate to high, with slight differences noted by test site,
as shown in Table 3-37.

Validation Strategies. Concurrent non-driving-related validation
was initially conducted by comparison of group membership by classifi-
cation scores derived from the questionnaire with those of the inter-
view. These correlations were very high (.85 - .92) on the contrasted
sample. However, since the operational validity of the device could not
be readily generalized because of pre-selection methods, the necessity
for developing an external criterion for validation was recognized.

Several alternative methods for further validation of the HSRI
test (non-driving concurrent) were considered. A comparison of expert
diagnosis with the results of the HSRI was rejected as a validation
procedure, since the method would have little operational utility,
and a staff with extensive clinical alcoholism background was not
available at the test site. Specific information on previous history
of drinking offenses was also rejected as the sole criterion due to
unreliability of record systems. The final criteria was a composite
score of BAC level at arrest, previous -IWI offenses, and number of other
alcohol-related offenses. This composite criterion was termed CRIT.
Three levels of drinking were classified by the CRIT criterion. There-
fore, validation coefficients reported are based on the relationship
of the HSRI device with three levels of problem drinkers on the CRIT
(social, excessive, problem drinkers),.

The criterion classifications--Social, Excessive, an¢g Problem are:18

SOCIAL DRINKER - Arrest BAC less than .15% and no DWI or other
related offenses.

EXCESSIVE DRINKER - Arrest BAC of .15% to .19% or one pPr or DWI
arrest Or one-two other alcohol-related offenses.

Further discussion of the disadvantages of this ''criterion’ can be
found in Filkins et al. (1973)

18
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TABLE 3-36. RELIABILITIES OF HSRI PROTGCOL

Equivalent
Forms Split-Half
Questionnaire 0.897 0.946
Scale 1
. Questionnaire 0.887 0.940
L. Scale 2
Questionnaire 0.82% 0.904
Qverall
. . Interview 0.948 0.973
Total Score t.954 0.976 !

Source: Mortimer et al.,(1971)




TABLE 3-37. SPLIT HALF CORRECTED ESTIMATES OF RELIABILITY
FOR UNWEIGHTED KEYS AND WEIGHMTED PPEDRICTOPS
0OF THE HSRI TEST IN TWD ASAPs

- Fairfax = __- San -

Scale County ASAP Antonia ASAP

Key 1 (.86 0.68

Key 2 0.91 0.83

Key 3 0.92 0./6

Questionnaire Score 0.77 0.60

Interview Score 0.92 0.46

Questionnaire and

Interview Total Score .93 0.74

Source: tMortimer et al.,(1971)
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PROBLEM DRINKER - Arrest BAC of at least .20% or two or more prior
DWI arrests, or at least three other alcohol~
related arresEE; oT possession of any two
characteristics listed ymder EXCESSIVE DRINKER.

The mean percent of drivers classified in each of the criterion
categories on the HSRI test are shown in Tables 3-38, 3«;9, and 3-40.

A survey of 57 interviews from 12 Alcohol Safety Action Projects
(ASAP's) was conducted to determine the necessity of revision for
future use. Overall high ratings were given by field personnel on
operational feasibility, diagnostic capability, and usefulness of the
HSRI tests in recommending treatments. Interviewers recommended Some
changes in vocabulary/terminology in the questionnaire to improve clarity.

A comparison of the diagnostic utility of the Mortimer-Filkins
(M-F) Procedure and loosely structured interview technique developed
by the Hennepin County ASAPY yas conducted with a sample of 149 DWI's,
Using the CRIT criteria discussed earlier, the diagnostic utility of
these techniques were compared. Table 3-41 gives the distribution of
the M-F and HCASAP on the CRIT criteria. '

Based on these comparisons neither of the two methods shows an
optimal £it to the CRIT criteria. The M-F results in a higher percent-
ape of classification for Problem Drinkers and Social Drinkers .as
compared to both the CRIT and HCASAP. An extremely small percentage
of DWI's are classified as excessive by the M-F. Another means of
comparing the techniques is to examine their rates of agreement, These
are: HCASAP vs. M-P, 56.3%; HCASAP vs. CRIT, 56.6%; and M-F vs. CRIT,
55.7%. These figures indicate some degree of correlation between
the classification methods compared. However, it also indicates a
substantial amount of disagreement. Both the HCASAP and the M-E
ylelded over 40% disagreement with the externally-based CRIT criterion.

The author concludes:

"This field study did not determine that either method--
HCASAP or Mortimer-Filkins--was clearly superior and sug-
gests additional research employing a more valid and reliable
criterion measure of drinking problem severity.”

19
A joint effort between the Hennepin County Alcohol Safety Action

Project (HCASAP) and the School of Public Health, University of
Minnesota (1974). .
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TABLE 3-38. PERCEMT CLASSIFICATION OF ASAP SAMPLES BY COMPOSITE
CRITERIOH AMD HSRI TESTING USING RECOMMEMDED CUT-OFF

SCORES: ¢ + I
«w |
[
O\ Lo r i
HSRI Tast Fairfax County New Orleans San Antonio _ ‘
Classification sD ED PD SD ED PD sD ED PD * -

Social Drinkers (&39) |62.2 44.8 13.5166.6 51.6 18.0173.3 61.0 19.¢

Presumptive Problem
Drinkers (40-49) 8.1 14.2 7.3 111 22,2 21.14¢13.3 13.9 7.7

Problem Drinkers (250){29.7 41.0 79.23122.3 26.2 60.9§13.4 25.1  73.2

Source: Mortimer et al. (1971)
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TABLE 3-39. WMEAN PERCENT CLASSIFICATION OF ASAP SAMPLES BY COMPOSITE
CRITERION AND HSRI TEST USING REVISED CUT-OFF

SCORES: Q + 1
HSRI Test ;Criterion Classification
Classification ) ED PD
i
Social Drinkers (439) 167.4 52.5 16.9
Presumptive Problem Drinkers (40-49) 510.8 16.8 12.0
Problem Drinkers (»50) £21.8 30.8 71.1
Potential Correct Identification ;78.2 16.8 83.1

Source: Mortimer et al. (1971} E
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TABLE 3-40. CORRELATIONS OF TEST SCORES WITH THE
COMPOSITE CRITERION (CRIT) IN THE
ASAP SAMPLES

! : ASAP
Scale Fairfax New Orleans San Antonio
Questionnaire Score 35| .30 .35
Interview Score .50 .41 .45
Total Score .50 .41 .46

Source: Mortimer et al. (1971}

o
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TABLE 3-41. DISTRIBUTIONS OF DIAGNOSTIC CLASSIFICATIONS

. Mortimer«
CRIT HCASAP Filkins
Social Drinker 16.8% 3.4% 23.5%
Excessive 29.0% 46.9% 6.0%
. ' Problem 54.2% 47.6% 70.5%

Source: Hennepin Counﬁy Alcohol

Safety Action Project (1974)
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Although the M-F and HCASAP are similiar in several respects
(conceptual areas covered), the HCASAP appears to offer some advantages
over the M-F in this particular setting. The authors state:

"The major differences between the two procedures appear to be
that:

1. A more formal structure is used in the Mortimer-Filkins
questionnaire and interview. In the Mortimer-Filkins
format, specific questions are asked by the interviewer
or covered in the questionnaire. Also, a standardized
scoring format is used which does not provide for data
not explicitly covered in the questions. In contrast,
the HCASAP format requires only that certain subject
areas (e.g., "impact of drinking on family') be covered
and does not provide a set of standard questions to be
asked. While this format allows the interviewer to
utilize a more individualized series of questions, it
lowers the likelihood that the same questions will be
asked by each probation officer of each client. Similarly,
the HCASAP format uses a ''scoring guide" which can
direct, but does not independently determine, the
diagnosls. In other words, the probation officer's
subjective diagnosis, based on responses and/or observa-
tions, may overrule the score placed on the interview.

2. The Mortimer-Filkins procedure does not require a skilled
staff. It does require 45 to 90 minutes to administer
both the questionnaire and interview. On the other hand,
the HCASAP format requires a staff skilled in interviewing
and knowledgeable about alcohol and other drug problems.
Also, the HCASAP interview and collateral check usually
take no longer than 45 minutes. Most cases are completed
in 25 to 30 minutes. The HCASAP format includes recom-
mendation for treatment, while the time stated for use
of the Mortimer-Filkins format does not include scoring
time or review for recommended treatment.

. 3. The IICASAP format places a fairly high emphasis on a
""collateral check” (i.e., interview verification with family,
friends, and/or employer). This data is used not only
to validate the response providel by the client but
also to elaborate upon the data collected. There is no
similar procedure within the Mortimer-Filkins format."

' (HCASAP, 1974)

The primary advantages of the HCASAP are that it takes less time to
administer and emphasizes a "collateral check.”" The major drawback as
compared to the Mortimer-Filkins is the requirement for skilled staff,
while the M-F is automatically scored and the items structurcd so as not
to require a highly-skilled staff.
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Other comparative studies have been conducted. Epperson et al.
(1975) inspected the relationship between scorés on the revised version
of M-F (written only) and the problem drinker ratings done by California
Department of Motor Vehicles Driver Improvment Analysts. The results
of this comparison yielded a correlation of .43 between the two rating
methods. The California study also compared the revised M-F score
with an independent alcoholism test known as the R.A.P., developed
in Monterey Cownty. - Results of this comparison indicated a correlation
of .72 between the two psychometric tests.

Discussion. The HSRI Protocol (M-F), both the interview and the
questionnaire, represents a comprehensive coverage of drinking items,
as well as all 1ife activity dimensions that have been shown related to
drinking problems. The Protocol has been administered to a large
number of subjects through the ASAP rehabilitation efforts.

Extensive research has been conducted in constructing the final
version of the instrument, and reported reliabilities are moderately

high. High ratings were also given by field personnel on the tech-
nique's operational feasibility.

Most validation to date has been confined to concurrent non-
driving-related methods, but several follow-up evaluations are in
progress (extension of the ASAP programs, supported by NHTSA) to
deicrmine the predictive capability of the M-F.

4. Vermont Driver Profile

Perrine et al. (1971) selected biographical variables, drinking
history variables and personality/attitude Inventories to develop a

diagnostic test battery for problem drinker identification. The com-
bined instrument was then validated by contrasted group comparison
of various alcohol and control samples.

Item Selection and Scoring. Perrine reports that items were
initially selected in the following areas:

1. Biographical Data: 104 items on parents, earlier years,
‘education, occupation, military service, home, marriage,
religion, smoking history, and health.

2. Drinking History: 7% items on parents' drinking behaviox
and attitudes, as well as on respondent's current drinking;
preferred beverage, frequency, quantity, occasions, companions,
reactions, and problems.

3. Alcohol Attitude Scale: 24 Likert-type items.
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4. Driving History: 39 items on driving education, experience,
occasions, companions, exposure and mileage, record of crashes
and citations, and vehicle information.

5. Test of Driving Skill: 29 four-alternative items, half of
which involve error choices.

6. Driver Attitude Survey: 126 items developed by Schuster and
Guilford (1962)

7. Semantic Differential: ratings of 20 concepts TYelating to
drinking, drinking-and-driving, death, accidents, hostility,
and risk-taking.

8. Rules and Regulations Schedule: 29 items on the respondent®s
delinquency, vandalism, theft, gambling, aggression behavior,
etc.

9. Eysenck Personality Inventory: Form B, 57 items. (Perrine
et al., 1971)

Target Populations. Subjects included clear-driving-record controls,
roadblock controls, a non-alcohol citation group, and an alcohol (DWI)
citation group.

Reliability Analysis. No reliability analyses were reported in
the study. '

Validation Strategies. Several univariate comparisons among the
various groups indicated differentiation on alcchol usage. A discrimi-
nant analysis correctly classified 95% of clear-record drivers and 87%
of DWI drivers. Twelve variables were selected for discriminant
analysis between these two groups:

Sex " Number of jabs

Age Marital status

Lifetime citations Frequency of beer consumption
Citations in past five years Quantity of beer consumption
License suspension Frequency of liquor consumption
Occupation Quantity of liquor consumption
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Only four of these variables significantly discriminated the groups
(P <.025):

Number lifetime citations
Occupation

Frequency of beer consumption
Quantity liquor consumption (P« .10)

Perrine found that the DWI group had significantly higher scores
than the clear-record drivers on the violation-attitude scale of the
Driver Attitude Survey (Schuster and Guilford, 1962). Other differ-
ences among the groups were noted on the accident-attitude-alcohol and
personal relations scale. He found no significant or unequivocal dif-
ferences based on the Eysenck Personality Inventory. The study was -
exploratory, and the author recommended larger samples and refined
analysis.

In a more recent study, Perrine (1974) employed an abridged battery,
based on his previous work, of biographical and driving history variables
and personality profiles, which was administered to driver licensing
applicants. The applicants were subsequently labelled as learners,
operators, DWI, and State employees. Comparisons were then made among
these groups.

Analyses were confined to driving-related concurrent prédiction.
No attempts to validate items on external non-driving-related criteria
were made. : .

The study was designed to further identify useful predictors of
high-risk drinking and to validate the Driver Profile. The areas select-
ed for study include the Biographical Data Schedule and abridged Driver

Profile, drinking history and attitudes. The following is a list o
variables used:

Driving History

Experience
. Exposure
Previous crashes
Suspensions
Violations

Drinking History

Frequency and quantity of alcohol
Preferred alcohol beverage
Crashes after drinking

Social (Stability-Instability)

Marital partner
Jobs
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& Psychological

Selected items from the Vermont Error-
Choice Test of Driving Skills
DPriver Attitude Survey (DAS)

- Accident attitude
- Vioplation attitude
- Alcohol attitude

Four analyses were reported: (a) between-group comparisons of DWI's
with all other groups; (b) factor analysis; (c¢) discriminant analyses;
and (d) multiple regression. Table 3-42 presents the comparison of DWI’s

with all other drivers. These variables are reported by Perrine as
significant P<.05.

The subsets of the Driver Profile variables (20) were then submitted
to factor analysis to clarify the structure of variables. The five .
factors which emerged accounted for 65% of the total variance: quantity-
frequency alcohol, 25.6%; education and type of drink, 15.6%; dr1ving
record, 9.2%; marital status, age, and mother's education, 7.6%; and
accident attitude score (DAS), 6.8%.

The same variables, with the exception of the preferred beverage
variables used in the factor analysis, were employed in the discriminant
analysis. 1In order to conduct the analysis with a complete data set,
the sample pool oi 398 was reduced to’ 130 cases with complete data. The
discriminant analysis results provide additional support for the univari-
ate analysis reported earlier--that the DWI's tend to have more driving
history incidents (accident/violations), and tend to be older, have less
education and dr1nk only slightly more,

These variables were again used to predict self-reported crashes
during three previous years. Significant predictors were crash-after-
drinking, age, error choice, no citations, and marital status. The
author concludes that this study has demonstrated that the Driver
Profile is "technically feasible' as an approach for identifying high-
risk drivers and "is sufficiently valid to warrant continued refinement."
He recommends that the battery be shortened, that the number of items on
the Vermont error-choice test be increased, and that new scales be
developed.

In the regression analysis predicting reported crashes in the last
three years, concurrent crashes after drinking, age, risk-taking attitude,
number of citations, and marital status were found to be the most impor-
tant pred1ctors. In another regression, crash-after-drinking was used
as the dependent variable. Significant predictors were combined crashes,
violations, suspensions, age, error choice item (people who take risks),
quantity--beer, and quantity--wine.
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. _ TABLE 3-42.

CHARACTERISTICS OF DWI COMPARED TO NTHER DRIVERS

VARTABLE

BIOGRAPHICAL VARIABLES

Ape

Education
Marital Status
Employed
Occupation

DRIVING VARIABLES

Crash
License suspension

Driver Educaticn

DRINKING PATTZRNS

Consumption

. ACCIDENT AND ALCOHOL ATTITUDE $CALES -

DAS (Scale)

Source:

Perrine (1974)

TREND

Older

Less education, parents less, etc.
Widowed, separated, divorced

less likely employed

Other occupation than student

More crashes

More suspensions

Less often reported Driver
Education

lore beer, liquor, preferred beer
Less ‘wine

DHI's tended to respond toward

"gafe! driver items on scale
(may be attributable to faking)
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‘ These results, unfortumately, are based on contaminated criteria
since total crashes in part are a function of drinking-related crashes
and vice versa. The use of the variables as both predictors and depen-
dent variables appears to be a highly questionable method. .In both
cases these driver records would be expected to explain the majority of
"unique" variance. Perhaps the factor analysis gives a better indica-
tion of the relationship of variables and group classifications. Five
factors emerged: (1) quantity/frequency (beer); (2) quantity/frequency
(wine and liquor); (3) driving record variables (convictions, accidents);
(4) biographical variables; and (5) DAS attitudes. Group wewbership did
not load high on any factor.

The discriminant analysis is subject to the same limitations as the
regression analysis. That is, suspension was included as. a predictor of
DNI when in fact it would be expected to be in part a function (adminis-
trative) of DWI classification. Aside from this spurious effect, DWI's

_were found to be older, less well-educated, and had more suspensions.
Some general univariate group comparison results are reproduced in
Table 3-43.

Discussion. This study was useful for exploring the relationships
between several variables and self-reported driving behaviors. The
selection of test instruments appears quite comprehensive. However,
there are some serious methodological flaws.

First, the administrative utility may be seriously questioned, since
there were marked reductions in samples for analysis because of incomplete
data (n=390 reduced to n=130). Secondly, self-reported crashes were used
as a criterion without reference to reliability or other problems associ-
ated with self-report criteria. There was apparently no external vali-
dation of the criterion measure (although actual accident data would be
expected to be available in a driver license setting). No efforts were
made to determine predictor or instrument reliability. Additionally,
several of the analyses did not clearly distinguish between predictors
and criterion measures. Thus, the results were contaminated by inter-
dependent criteria such as suspensions and convictions for DWI. '

.A more concerted research effort will be required before the battery
is, operationally feasible for ''screening would-be drivers." The efforts
should include follow-up criteria for predictive validation and cross-
validation.

5. Life Activities Inventory

An instrument for measuring life changes, the '"'Life Activities
Inventory" (Human Factors Laboratory, 1975) was developed for evaluation
of ASAP programs and a model program, "Power Motivation Training.' The
instrument contains 24 items covering most of the life areas found in
other instruments (e.g., MAST, HSRI Protocol). The items refer to
recent changes in health, job situation, income, volunteer/outside

323
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TABLE 3-43. GROUP COMPARISONS ON VERMONT DRIVER PROFILE ITEMS

@ |  Cthers DWI

M % N %
Number of
Crashes
None 209 63.7 28 35.9
One ) 53 16.2 26 33.3
Two DT more 19 5.8 13 16.7
N/A Unknown 47 14.3 11 14.1
328 78
Crashes After
- Drinking
Yes 23 7.0 32 41.0
No 278 84.1 40 51.3
N/A Unknown 29 8.8 6 7.7
) 328 78
No. Motor
Vehicle
. Convictions
None 204 62.2 18 23.1
One 49 14,9 29 37.2
Two + 27 8.2 25 32.1
N/A Unknown 48 14.6 _6 7.7
328 78
No. of
Suspensions
npH 254 77.4 16 20.5
One 22 6.7 24 30.8
Two Or more 4 1.2 30 38.5
N/A Unknown 48 14.6 8 10.3
328 78
Beer Quantity
None 45 13.7 4 5.1
1.2 72 21.9 13 16.7
3-4 84 25.6 19 24.4
5 or more 105 32.0 30 38.8%
N/A Unknown 22 6.7 12 15.4
328 78
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{continued)

TABLE 3-43,
Qthers DW1
M % - N %
Wine Quantity
None 111 33.8 42 52.8
1-2 96 29.3 11 14.1
3-4 58 17.7 3 2.8
5 + 24 7.3 2 2.6
N/A Unknown 39 11.9 20 25.6
328 78
Liguor (Quantity
None g4 28.7 17 21.8
1-2 86 26.2 15 19.2
3-4 76 23.2 16 20.5
5 + 42 12.8 13 16.7
N/A tnknown 3N a.1 17 21.8
328 78
Preferred
Beverage Quant.
None 2 .6 - -
1-2 40 12.2 8 1n.3
3.4 65 19.8 18 23,1
5 + 56 17.1 25 2.1
N/A Unknewn 165  50.3 27 4.6
328 78
Age
<20 26 7.9 - --
20-24 105 32.0 2 15.0
25-39 130 390.6 35 45.0
40 + 65 10.8 21 40.0
328 78

Source: Adapted from Perrine (1974)
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activities, marital status, family activities, drinking habits, etc.
A manual has been developed to provide semi-structured guidelines for
interviewers and coding procedures.

Further Developments. NHTSA plans to use the instrument along with
‘driver record data to evaluate the effectiveness of alcohol-rehabilitation
efforts. No results have been reported to date.

Discussion of Alcohol Diagnostic Techniques

The review of current driving-related alcohol assessment literature
has revealed a potential for useful techniques, but also some methodologi-
cal limitations which hamper current applications.

Item Selection and Scoring. In the development of traffic safety-
related alcohol diagnostic instruments, item selection has often been
based on criterion-keying methods, which usually amount to simply trial
and error. It may be useful, therefore, to examine diagnostic content
areas within a framework of the overall alcohol consumption problem, as
well as in relation to traffic safety. Cahalan's (1970) studies on
identifying problem drinkers (although not primarily concerned With
drinking drivers) are among the most comprehensive in the field of
alcohol problem diagnosis, and provide one of the broader vantage points
on asse¢ssment development. Based on an extensive review of the litera-
ture, and several sub-studies eXamining the relationship of psycho-
social and medical factors in drinking, Cahalan developed eleven content
areas as specific criteria for evaluation. These criterion measures,
which Cahalan used to compute an overall index of drinking problems,
include:

Index of Frequent Intoxication Job Problems

Binge Drinking Problems with Police or Accidents -

Symptomatic Drinking Health

Psychological Dependence Financial Problems

Problems with Spouse or Belligerence Associated with
Relatives Drinking

Problems with Friends or
Neighbors

These categories illustrate the, broad range of content areas which
can be useful to assess alcohol problems. Since the applicability of
these content areas to the driving-related alcohol problem is a reason-
able (though unproven) assumption, it may be useful to examine the cur-
rent techniques to determine the extent of their coverage of subject
areas which have shown relevance to general alcohol prediction. Table
3-44 demonstrates a breakdown of the diagnostic instruments reviewed,
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TABLE 3-44,

LTEM CONTENT OF ALCOHOL DIAGNOSTIC ASSESSMCNT TECHNIQUES

Selzer {1970} |[Selzer and Mortimer- Mortimer- Trcasee (1974} |Life
Vinokur {1974) |Filkins (1973) {Filkins {3973} Activities
. Inventory
High Risk
MAST Questionnaire [Questionnaire |Interview Interview
(24 items) (205 1tems) (58 items) (64 items) (Unstructured) [(24 items)
Index of frequent
intoxication 6 3 - q 3 1
Binge Drinking 1 1 - 1 1 1
Symptomatic
brinking 7 2 6 18 2 1
Psychological
Dependency - - 6 4 1 -
Problems with
Spouse or ) 25 8 1 1 6
Relatives
Problems with
Friends or 1 7 3 - 1 1
Neighbors
Job Problems 2 18 1 ) ) 3
Problems with
Police 2 6 2 13 1 -
Health 1 25 ; I 3 )
Financial
Problems - 4 2 - - 3
Belligerence - - - 3 1 -
?en?ra} ?3ycho-
ogica epres- . -
sfon, Restless- 60 & 3 2
ness
Type of Beverage - - - 1 1 1
Smoking Habits - 1 2 - - -
Biographicatl
Yariables - 43 - - 3 -
Education - 4 - 1 3 i
Source: Adapted from: Cahalan (1870)
N
327
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by each of Cahalan's content areas.?0 Further content areas included in
these instruments are also shown.

Target Populations. A researcher's view of the appropriate "target
population” for alcohol countermeasures has often influenced the sample
selection for validation. Some consider alcohol impairment a traffic
safety problem among a wide range of drivers, such as moderate or "social'
drinkers, "problem" drinkers, and "alcoholics." Others define slightly
different classification categories, but most concentrate their efforts
upon the more excessive drinking groups.

Even considering only problem drinkers, it is apparent that problem
drinking does not imply problem driving. [or example, a substantial pro-
portion of the population who are treated for alcoholism never come to the
attention of driver control authorities. An jdeal diagnostic system for
a traffic safety-related agency must therefore be capable of isolating a
problem drinking driver from the population of problem drinkers. However,
the identification of alcoholism or general problem drinking is itself a
major task, without attempting to identify those who are also "problem
drinker drivers." Thus, many recent efforts have been directed primarily
toward identifying problem drinkers. Most of the studies reviewed have

_employed samples of problem drinkers or alcoholics for validation. Only
two of the techniques, the MAST and the Vermont Driver Profile, were
reported to have also been validated nn general problem drivers.

There are essentially two approaches toward further refinement of
these diagnostic methods. One is the selection of problem drinkers from
among groups of known problem drivers. The other is the reverse--
selecting problem drivers from known problem drinkers. Each of these
approaches has been attempted during recent diagnostic instrument evalu-
ations, with varying degrees of success. Generally, identification of
problem drinking has been the easier task. Efforts to select problem
drivers from problem drinkers have been much less convincing.

Reliability Analysis. This is perhaps the least difficult, yet most
frequenty neglected, phase of assessment technique development. Since
it is a prerequisite to any conclusions regarding validity of a new
technique, it must be considered essential. However, only one technique
reviewed, the HSRI Protocol (Mortimer-Filkins) reported any reliability
data. Reliabilities reported for that device were moderately high.

20 A list of all specific items was not reported by Perrine gt a1, (1971)

or Perrine {1974) .
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Yalidation Strategies. Approaches to the validation of driver-
related alcohol diagnostic techniques have included non-driving-
related, or "external' validity, and driving-related concurrent and
predictive validity. Because of the widely varying implications of
these .approaches, each should be considered separately. - '

1. Non-Driving-Related Validity

Although not directly applicable to accident reduction, valida-
tion using non-driving criteria has several useful applications. Indi-
vidual item responses can be compared with similar data from an exter-
nal source to verify whether the subject has attempted to conceal his
.problem. This validity function will be referred to as ‘'response
verification validity." At another level, total scores or diagnostic
classifications can be compared with data from an external source to
determine applicability of the device for a non-driving specific problem
such as alcoholism. This approach will be referred to here as "alcohol
diagnostic validity.™

® Response.Verification Validity

Accuracy or "truthfulness" of responses is an aspect of valid-
ity which is especially important in alcohol assessment, since excess-
ive drinkers often have reason to conceal their problems. Most
attempts at resolution of this problem have involved some form of
comparison between responses and official records. A related factor
to be considered is the setting in which validation efforts are
conducted. IXtems which are answered candidly in a research environ-
ment may be less useful in an operational situation, particularly a
high-stress setting (e.g., during adjudication) where problem con-
cealment might be expected to be the greatest. To these reviewers'
knowledge, no such examination of "truthfulness' in a high-stress
situation has been conducted using a response verification approach,

An alternative (though not equivalent) approach was demonstrat-
ed in a recent study by the California Department of Motor Vehicles.
These researchers (Epperson et al., 1975) employed a revised version
of the Mortimer-Filkins instrument, which included eight faking scale
questions derived from the MMPI. Although the testing was done by
state driver improvement analysts, subjects were informed that the
results would be used only for research purposes. To the extent that
-the MMPI 1ie scales are valid, the results of that study indicated
that lack of truthfulness did not appear to be a large factor. The
correlations between the lie scale and other constructs were generally
low (approximately -.20). The 1ie scores were also not correlated
with criterion performance.

Further research should address this problem in a true high-

stress situation. The individual item vérification approach would
also appear preferable (though not necessarily feasible) to this
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faking scale approach, since certain test items might be answered
more candidly than others. A faking scale can only assess general
probability of faking.

# Alcohol Diagnostic Validity

The primary question addressed by this validation approach is
"How well can diagnosis or classification be verified?" or, stated
in a slightly different context, *How well does the data collection
instrument quantify the extent of an alcohol problem?'" These are
also the questions which have been most difficult to answer. In the
field of alcohol assessment, the largest obstacle has been the diffi-
culty in defining what i$ meant by "alcohol problems." The develop-
ment of valid criteria for defining drinking problems has been a
major concern for several decades. The term "alcoholism" itself has
undergone several shifts in emphasis and definition, while the con-
ception of alcoholism based on an epidemiological (disease) model
has been subject to severe criticism, based on socio-legal issues,21

Current alcohol research (at least the traffic safety-related
rescarch) has attempted to validate assessment systems by comparing
the results with certain “external' measures are simply classifications
ism. Frequently these "external' measures are simply classifications
based on other related diagnostic instruments. Thus, one hypotheti-
cal classification system is used to validate another, introducing an
often-conspicuous circularity.

Other studies have used truly external criteria. The MAST
and the HSRI Protocol were reported validated on external criteria
(i.e., other agency records), but neither evaluation produced proof
of an acceptably accurate diagnosis of alcohol problems.

As previously stated, however, an accurate diagnosis of an
alcohol problem is not essential to driver problem assessment. At
present, the relationship between driving-related alcohol problems
and more general social alcohol problems is not clear. It is known
that alcohol consumption occurs throughout many different classes of
people, for many different reasons, with widely different consump-
tion patterns. AsS a result, "alcohol problems' might more properly
be defined from an ''effect on society" point of view. Thus, an alco-
hol problem could be defined by certain social rehabilitation agen-
cies as "alcohol consumption resulting in unemployment,™ or "alcohol
consumption resulting in deviant behavior.' A driver control agency
might define an alcohol problem as "alcghol consumption resulting in
impaired driving." - ‘

21 The disease concept assumes that the individual is not responsible
for his actions. In regard to rehabilitation, the label itself negates

the importance of other factors (e.g., psychological, social, cultural,
etc.). :
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Thus, driving-related alcohol assessment should be capable
of predicting a criterion measure which includes the desired target
behavior--impaired driving. This topic will be discussed below.

2. Driving-Related Concurrent and Predictive Validity

The ultimate question to be answered about any driver assessment
technique is 'How well does it predict future driving problems?" Concur-
rent validation approaches provide only partial answers to this question.
Most attempts at relating alcohol assessment variables to driving prob-
lems have employed this concurrent approach, using past driver record
variables as criteria. Reported validity statistics were usually sig-
nificant, but disappointingly low. However, this approach is useful to
examine relationships among assessment variables, as well as to deter-
mine whether a more costly follow-up predictive study is warranted.

To be useful for operational assessment, a diagnostic instrument
must be capable of predicting future events. Such capability can only
be demonstrated by comparing the results of the instrument with events
(criteria) which occur subsequent to assessment. This demonstration has
seldom been successfully conducted for traffic safety-related alcohol
assessment techniques. (Selzer et al., 1974 and Perrine, 1974 reported
marginal significance.) Again, the major problem is lack of a suitable
criterion. measure. For example, prediction is very limited using alco-
hol-related driving measures (e.g., DWI convictions) since these are
extremely rare events.

A summary of the current alcohol assessment research is presented
in Table 3-45.

Recommendations and Concliusions

Current Trends in Alcohol Assessment. Diagnostic assessment of driv-
ers with alcohol-related problems is a complex and multifaceted area of
research and development. Ideally in the field of traffic safety, diag-
nosis is most useful in a predictive mode where potential involvement in
crashes, especially fatal crashes, can be ascertained. Presently, the
primary effort in diagnostic assessment has centered on the apprehended
DWI. Since this group represents only a small proportion of those indi-
viduals who will ultimately.evidence alcohol-related driving errors
(about 12% of convicted DWI's are later convicted of a second offense),
diagnosis and treatment have not yet demonstrated a marked reduction of
traffic accidents. However, with expanded alcohol detection efforts
through enforcement, and greater willingness on the part of the courts
and licensing agencies to participate in diagnosis-treatment programs
(as opposed to more traditional approaches such as plea-bargaining,
jail, etc.), the potential for diagnosis is increasing. Several states
are now obtaining legislative approval to eXpand efforts in alcohol
diagnosis and treatment. The most apparent impetus for this current
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. Table 3-45. Summaries of Alcohol Diagnostic Instruments
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Table 3-45. Summaries of Alcohol Diagnostic Instruments {Cont.)
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trend has been the Alcohol Safety Action Projects (ASAP's), which have
demonstrated the feasibility of coordinated efforts by several agencies
in both the traffic enforcement/control and public health domains .22

In 1967, Waller stated that of the DWI's he examined, about 80% could
have been diagnosed five years previously as potential DNI's by using
available community agency records. He concluded that a viable area of
further research would be the examination of not only driving records,
but also community service, health, and welfare agency records. Closer
cooperation between the licensing agencies, courts, and community agencies
has made this suggestion a reality in several states.

In anticipation of the need for evaluation of diagnostic treatment
efforts, numerous individual data are now being collected in some states
(e.g., Wisconsin, New York, California). These data bases will provide
an opportunity to "track" individuals over time to determine both
recidivism and the predictive utility of diagnosis.

Future Possibilities. Continued efforts in refining alcohol diagnos-
tic instruments for drinking problems should remain a high priority among
driver control/enforcement agencies. Some specific issues to be address-
ed include:

¢ the need to predictively validate assessment instruments
on large samples;

e the need to broaden assessment to drivers not necessarily
identified as DWI. but including groups with high risk
potential; and

® the need to broaden validation efforts to include such
measures as life styles, psychological variables, driving
patterns, etc.

Ultimately, of course, diagnostic classification is of little utility
without effective countermeasures for the remediation or control of devi-
ant driving behaviors. The parallel effort to develop effective counter-
measures should also continue, recognizing the need for separate evalu-
ations of assessment and treatment.

Additionally, since most useful fellow-up criteria (e.g., afcidents)
will inevitably result in low validity coefficients, the problem should
be conceived on a broader societal basis which would address other
destructive behaviors resulting from alcohol use. For example, court pre-
sentence investigations, basing diagnosis on extensive and coordinated use

2 However for other reasons, the effectiveness and even the desirability
of the ASAP concept have recently been questiocned by some investigators
(Epperson et al., 1975). -
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of the data files and assessment efforts in other regulatory agencies,

should result in more accurate diagnosis of alcohol problems, and address
alcohol problems with a broader perspective (e.g., mental health, public
health, traffic safety, crime, or family dissention). Centralized treat-
ment, with reports to appropriate agencies, should also become a reality.

ratigue Effects

Driver fatigue has been suggested as a major cause of highway acci-
dents. Research sponsored by the Pennsylvania Turnpike Commission in
the 1950's reported that fatigue was a factor in 13 - 20% of Turnpike
accidents, and was indicated in 35% of fatal accidents (Forbes et al.,
1957). 1In 1965, the Oklahoma Turnpike Authority reported that 22% of
the accidents during a ten-year period had been classified as ''driver
went to sleep" accidents. These accounted for 45% of all fatal acci-
dents, and 48% of the fatalities (reported in Case et al., 1970b). These
findings suggest that extreme driver fatigue ranks with alcohol as a major
societal/driver problem.

However, the more recent figures resulting from Indiana University's
multi-disciplinary accident investigations (Institute for Research in )
Public Safety, 1974), do not corroborate the two turnpike study findings.
Dozing and fatigue were cited as causal factors in only 0.0 - 0.5% of the
accidents investigated. There are several possible explanations for this
sharply contrasting result. It is possible that the earlier studies
applied a general description of "drowsiness' to accidents with no read-
ily apparent cause. It is also possible that in the multi-disciplinary
investlgations, other causal factor categories to which significant per-
centages of accidents were assigned (inattention, 13-19%; improper look-
out, 16-25%; decision errors, 36-58%) might reflect undetected fatigue
effects. However, either of these interpretations is difficult to
support.

The task of assigning causal mechanisms based on the situational and
retrospective analyses of accident occurrences is a difficult one. .In
addition to the problems of obtaining reliable and valid information’
necessary for making even sound descriptive assessment, the establishment
of the cause of an accident involves additional levels of inference. The
fact that, say, 40% of accident-involved drivers were sleepy at the mom-
ent Of their accidents would not be very remarkable if we knew that the
same percentage of all drivers on the road at the same time and place
were also sleepy. There is also a large degree of arbitrariness in mak-
ing causal assessments. In multi-disciplinary studies, there are often
strong motives to find & cause (as opposed to the acknowledgement of the
"chance! factor), and to identify the ultimate causal responsibility for
accidents as residing within the person. For. this reason, any of these
accident-cause field studies must be interpreted with extreme caution.

There are also dangers in broadening the definition of fatigue to

cover all phenomena mediated by attentiveness and vigilance. It is dif-
ficult to determine whether failure to ''respond appropriately' is due to
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sleepiness, boredom, preoccupation, "hypnotic fixation,' poor percept-
ual integration, inability to concentrate, or distraction. Some author-
ities define fatigue to encompass all performance decrements associated
with length of performance, whereas others delimit fatigue to the physio-
logical state of sleepiness and its subjective concomitants. The danger
of excessively broad definition lies in treating dissimilar things as

identical, thereby searching for a wmiform set of determinants that do
not exist.

The research to date has provided information sufficient to justify
only a limited division of fatigue into two general categories--sleep-
deprivation-induced and task-induced (Hulbert, 1972). It is hoped that
further research will allow narrower definitions of fatigue.

Exploratory theories of task-induced fatigue range from those that
link fatigue to excessive monotony to those that link fatigue to over-
stimulation. It has even been suggested that different personality types
have different biological rythmic cycles which predispose them to be
fatigued at different times of day (reported in Brown, 1967a).

There are also some exploratory theories of the relationship of
sleep-deprivation-induced fatigue to driving. It has been suggested
that narcolepsy (i.e., .-the inability to stay awake) may be present in
many motorists and is possibly an extreme problem for some (Yoss, 1969).
Case et al. (1970b) raise the intriguing possibility that today, when
increasing lengths of time are being spent in the automobile, parents
encourage their children to sleep in the car, thus’ conditioning this
response in later life.

Sleep deprivation is invariably found to result in performance decre-
ment . Studies of sleep deprivation effects have often been conducted in
simulators (McFarland and Mosely, 1954; Hulbert, 1963). In these studies,
decrements in driver efficiency were found, but the subjects had been
deprived of sleep for over twenty-four hours and were performing in
laboratory conditions where motivational factors were minimized. Forbes et al.
(1957) observed the on-the-road performance of drivers who had been de-
prived of sleep for twenty-four to thirty-six hours. Using dual control-
led cars, he found a significant difference between the efficiency of
sleep-deprived subjects and normal subjects measured on such factors as
drifting, speed changes, eye closures, calling potential hazards and so
on. In the extremely sleep-deprived subjects, four out of five dozed at
the wheel.

Task-induced fatigue can involve loss of sleep as well as long hours -
at a monotonous task. Studies have shown that drivers, after long periods °
of continuous driving, can no longer satisfactorily regulate both speed
and tracking simultaneously or perform other precise tasks (Safford and
Rockwell, 1967; Herbert and Jaynes, 1964; Platt, 1964). Other research-
ers (Brown et al., 1966) were not able to confirm these results. However,
Hulbert (1972) points out that continuous driving over a period of twelve
hours begins to include sleep-deprivation effects in addition to the task-
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induced effects, so that it is not possible at this time to "clearly
describe the effects that may be solely induced by the driving task."
(Hulbert, 1972)

Mast et al. (1966) studied the effects of fatigue using a wodel car
moving belt simulator. Several performance measures were monitored
under six experimental conditions representing length and spacing of
task time. The minimum fatigue condition was two hours of performance
split by a two-hour rest period. The maximum condition was six ¢onsecu-
tive hours of task performance. C(onsistent fatigue-related decreWents
were found on tracking ability and meter vigilanc¢e., Speed maintenance
and brakelight vigilance also showed fatigue-related decrements under
certain conditions. Reaction time was found to improve significantly as
a function of task-time, apparently indicating that learning and task
accomodation are more important than fatigue and/or that reaction time
is less sensitive to fatigue. One of the more important findings was
the role of motivational factors. The subject's knowledge or lack of
knowledge of how long he was to perform without a rest pause moderated
performance decrements. From this, Mast et al. c¢oncluded, "These
investigations show that performance of subjects with distant goal prox-
imities is affected almost immediately--before one could reasonably
expect fatigue effects to become apparent...it may be that a different
level of performance might be expected from drivers faced with a number
of hours of driving as compared with drivers on relatively short trips."

The detrimental effects of fatigue upon tracking ability and main- .
tenance of proper lateral position have been reported by numerous investi-
gators using simulated drive task devices (Suhr, 1959; Heimstra, 1870;
Ellingstad and Heimstra, 1970; Sussman and Morris, 1970). On-the-road
observation techniques have produced similar findings (Lauer and Suhr,
1959; Forbec et al., 1958 and O'Hanlon, 1971).

A significant number of investigators have reported that speed control
also deteriorat s as a function of fatigue (Forbes et al.,-1958; Michaut
and Pattier, 1964; Safford and Rockwell, 1966). The evidence regarding
the effect of driving time on judgmental factors is not as exXtensive.
However, several investigators have concluded that judgmental errors,
such as risk-taking and discourtesy, increase as a function of fatigue,

i.e., driving time (Michaut and Pottier, 1964; Brown et al., 1970; and
Brown,. 1967h).

Using a combination of field survey, correlational and experimental
methods, Harris et al. (1972) investigated the role of fatigue in com-
mercial vehicle accidents. Vehicles were specially equipped with mechani-
- cal and electronic devices to monitor performance and physiological
fatigue indices., Definite pltysiological fatigue correlates and perfor-
mance decrements became evident in the fourth hour, increasing through-
out the remainder of the ten hours, except for a reCovery effect near
the end of the run (goal proximity effect or more stimulating environ~
ment in areas surrowmding terminal).’ A retrospective analysis of acci-
dent statistics indicated that accidents increased disproportionately
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after seven hours and remained higher for all driving times in excess of
seven hours. :

An analysis of the data by rest breaks indicated that the first rest
break (typically after three hours of driving) produced substantial
amomumts of physiological fatigue recovery and fewer driving errors; the
second rest break (after six hours) produced much less fatigue recovery;
and the third break (after nine hours) did not even have transitory
beneficial effects. There was some evidence of cumulative effect on
level of physiological arousal. Drivers on duty for several consecutive
days showed earlier declines, lower absolute levels of arousal, and less
recovery from rest periods.

Other studies have examined driving performance among ''types' of
drivers who report fatigue while driving. Case et al. (1970b) compared
the simulator performance of three groups of drivers. One group admitted
to poor trip planning habits and drowsiness at the wheel. Another group
reported good trip planning habits, and did not experience sleepiness.
while driving. A third group was not selected by either trip habits or
drowsiness. No significant differences were found in the scores on the
driving tasks between the three groups, but the '"sleepy" group signifi-
cantly differed from the alert group in their ability to safely respond
to traffic collision situations incorporated into the filmed simulator
drive. What relationship this behavior bears to real, on-the-road
behavior is, of course, wmknown.

These reviewers are aware of only one assessment technique specifi-
cally designed to measure propensity for driver drowsiness. Yoss (1969)
developed a ten-minute test based on the correlation between eye pupil
size and states of alertness. While looking at a distant target, the
subject's pupil size and pupilary waves are measured. Yoss found that
pupilary diameter significantly differentiated well-rested, alert sub-
jects from those subjects who admitted to severe narcolepsy when driving.
However, predictive validity has not apparently been established. It is
difficult, at this point, to estimate whethei suych validation is warrant-
ed. The frequency of 'marcolepsy' among the general driving population
is probably low. Nevertheless, the test might prove extremely useful
for a small sub-population of drivers.

Conclusions and Recommendations

The magnitude of the relationship between driver fatigue and highway
safety remains uncertain, since there are conflicting reports on the
number of accidents attributable to driver drowsiness.

Laboratory research has clearly demonstrated that a decline in per-

formance on most driving tasks accompanies both sleep deprivation and
task-induced fatigue. However, such research on driver fatligue and
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alertness also appears to suffer.from an inherent flaw found in many

other performance investigations--the phenomenon under scrutiny is ' .
altered by the attempt to measure it. Thus, performance declines attri-

butable to fatigue may be even greater than reflected in current research.

Unfortunately, these findings have few implications for diagnostic
assessment, since fatigue is a transient condition which must be predict-
ed in advance. Presently, there is little known about the extent to
which particular individuals may be inclined to drive while fatigued, or
even whether the probability of driving while fatigued is related to any
intrinsic personal characteristics. To answer these questions, a reli-
able criterion measure of "driving while fatigued" is essential.

To provide such a measure, the most desirable alternative would be
a criterion based on in-depth accident investigations. However, when
these techniques are used to reconstruct intangible factors such as
fatigue, the results have not yet been shown sufficiently reliable.

There are certain other possibilities. Using a reliable non-driving
fatigue measure (possibly a physiological measure such as pupil sizel,
accurate estimates of fatigue among the general driving population (i.e.,
by roadside surveys at various hours and locations) might be obtained.
This approach would allow a comparison of personal characteristics
between a control and a known "fatigued-while-driving'" sample, and allow
concurrent prediction of a driving-related fatigue variable.23 If acci-
dent investigations can be improved to the point that fatigue can be
assigned as a definite causal factor, then the resulting "true" predic- .
tive capability would, of course, be preferable.

23 Comparing future driving records of these groups would allow future
"true' prediction, with fatigue as a predictor variable, but not as a
criterion. )
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EXPOSURE VARIABLES

One practical solution to the problem of exposure control is simply
to ask drivers to estimate their average mileage. This could be done,
for example, at license renewal. Such personal mileage estimates have
often been used in research studies to provide some control for quanti-
tative exposure (total mileage). Questions such as "amount of night
driving'" can also provide information on the more qualitative aspects of
driving exposure (i.e., the frequency of particular kinds of hazards).

The primary problem with subject-reported quantitative exposure in-
formation is the fact that drivers' mileage estimates are frequently
very inaccurate. Data-is particularly biased when exposure questions
are asked in a driver licensing or improvement setting, where subjects
may believe that high mileage estimates help excuse poor driving records.
Despite this problem, many studies have shown the predictive utility of
exposure estimates, without qualitative exposure data or control for
estimation bias.

Levonian (1963) developed a stepwise regression equation, derived
from Califormia's point system, to predict ''negligent operator" status
among license renewal applicants. He found that the best single predic-
tor was mileage estimated by the driver (simple correlation with negli-
gent operator status = 0.13). This mileage variable was more significant
than numerous other predictors, including age, sex, marital status,
occupation, and all of a series of vision scores. However, Levonian did
not attempt to assess any qualitative aspects of exposure, nor to control
for biases within the subjects' estimates. In addition, his subjects
were volunteers. Although the rate of refusal to participate was '"less
than 5%,'" this does allow for introduction of potential volunteer bias,
McGuire (1969, 1972) found estimated mileage to be the best single pre-
dictor of concurrent accident frequency among young Air Force enlisted
men. Similarly, Peck et al. (1971) reported that annual mileage obtain-
ed by mailed questionnaires was significantly correlated with concurrent
accident frequency, and also was a significant contributor in a multiple
regression equation constructed to predict accidents.

At least one study has produced a conflicting result. Asher and
Dodson (1970) analyzed data of fatal accident victims who had participat-
ed in the Project TALENT (Flanagan et al., 1964} data collection effort.
Asher and Dodson found that while the fatal accident victims reported
learning to drive at a younger age than their peers, they also claimed,
at least at that time, to drive less frequently (P = ,05). However,
since the fatalities in this study occurred during an interval of great-
er than nine years, whirle the Project TALENT data was collected at one
time, there are wide variations in the interval between data collection
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and fatal accidents among the fatality victims. Exposure estimates
immediately prior to fatal accidents were not available. However, it
is still possible that limited traffic exposure during high school can
lead to higher subsequent fatal accident probability or perhaps simply
higher subsequent exposure.

There is also a possibility that exposure-estimates merely reflect
biographical or social factors, rather than actual mileage. When Kraus
et al. (1570). compared an accident-involved sample of drivers with a
non-accident sample matched on age, sex, and population of area of resi-
dence, the authors report that "the distribution of estimated miles driven
in the previous year was clearly comparable in the accident and control
groups.” They do not report level of significance. The finding does
suggest that controlling for exposure (at least exposure as estimated
by the driver) may be unnecessary if there are sufficient controls for
biographical variables. However, Burg found total annual mileage to be
one of the better predictors of accidents even after many biographical
and prior driver record variables were controlled (1967).

A study of the errors made by drivers in estimating mileage was con-
ducted by House and Waller (1971). From a sample of students, staff,
and faculty, these authors collected estimated mileage, actual odometer
mileage, as well as numerous other predictors, including age, sex, mari-
tal status, occupation, number of children, model and year of car, and
indices of interest in and responsibility for the vehicle. They found
that actual vs. estimated mileage correlated fairly well (r = .65,
N = 505), although only half of the drivers were able to estimate their
mileage within 200 miles per month. The authors then developed a regres-
sion predicting actuwal mileage from estimated mileage. In addition to
estimated mileage, the other significant predictors were age, staff
status, and degree of interest in the vechicle. Although the results of
this study cannot be zeneralized to other settings,24 the study does sug-
gest the possibility that similar mileage estimate correction studies
could be employed in other settings. .

Many researchers have attempted to improve upon the unrelisbility of
simply asking drivers to estimate mileage by concurrently collecting
qualitative exposure information. Pelz and Schuman (1971) asked subjects
to specify a number of parameters of their driving exposure, such as
length of time spent. driving for various purposes, number of daily trips,
etc, and combined thgge responses into one overall index of exposure, which
improved prediction.“” In another study, Harano et al. (1973) developed

24 Due to academic setting, non-representative sample, limited number of
predictor variables, and relatively small sample size.

25 Pelz and Schuman disagree with computations of errors per miie, arguing
that this figure always declines for higher mileage groups.
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several qualitative and quantitative indices of eXposure when comparing
accident repeaters and accident free drivers. In an attempt to overcome
reporting biases and inaccuracy of reporting, an exposure index was de-
veloped by using county traffic density counts for the routes the subjects
most frequently travelled. In addition, maps ‘were used to obtain mileage
estimates on routes most frequently travelled (usually between residence
and work). Attempts to develop total mileage indices by summing individ-
ual trips and by using the more objective data did not result in more
discriminatory power between thé groups than did merely asking for

annual mileage. In general, the quantitative aspects of exposure (annual,
weekly, hours) discriminated better than the qualitative measures (night-
time/daytime). Similarly, in a later, more in-depth analysis of his

1967 data, Burg (1873) found the qualitative exposure variables to be
substantially less important than simply qugntitative exposure (mileage).

Harrington (1971) in his study of young California drivers, found
both annual mileage and qualitative exposure to be significant predic-
tors (in both simple and multiple correlation) of accident frequency dur-
ing the first four years of driving. Jones (1973) also analyzed the role
of exposure in her study of driver training effects. Using a one-year
criterion period, she found self-reported exposure to be a statistically
significant predictor, but of much less magnitude than reported by
Harrington. A possible reason for this difference is that Jones'! sub-
jects had accumulated very little driving eXperience when the exposure
information was solicited and therefore may not have had an adequate
reference for producing valid estimates.

DISCUSSION

Since both accidents and citations are a partial function of number
of vehicle-miles driven, it is not surprising that researchers found ex-
posure (invariably mileage) to be a significant predictor in regression
equations on these two criteria. Harano et al. (1973) reported that a
mileage-cluster score combination (of estimated annual mileage two years
prior and miles driven per work day) was a strongly significant predictor
of accident involvement. McGuire (1969) found that estimated two=-year
mileage was the second best predictor of accidents, after total number of
moving violations. Levonian (1967), also using multiple regression meth-
ods, found driving exposure (estimated average annual mileage) to be the
best single predictor of negligent operator status. Age, seX, and mari-
tal status were also significant. Numerous other variables, including
24 vision scale scores, were not significant. These collective results
would indicate that projects designed to predict future driving behavior
should include the best available quantitative estimate of driving
exposure,

The findings on the qualitative aspects of exposure (e.g., time of
- day, frequency of various hazards, etc.) have been less encouraging.
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However, these variables have been found significant for certain sub-
populations, suggesting potential applicability to assessment, particu-

larly whenever more specific definitions of driver problems become
available,
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SUMMARY 0OF CHAPTER 3

DRIVER PERFORMANCE AND ABILITY

Among the research studies examining driver perception, the measures
of perceptual style (or the related concept of field-dependence vs. inde-
pendence} have shown the most potential. The correlations of these meas-
ures with driving errors for the general driving population have usually
been low. However, these measures apparently interact with biographical
factors, such as age and sex, to produce decrements in driving performance.
Thus, further research may demonstrate utility for predicting certain types
of driving errors among certain classes of drivers.

Research on driver decision problems has been almost exclusively
limited to drivers' judgements about perceived hazards. To date, few

of the resuits have been encouraging, although further vaiidation is
currently underway.

The Level III research has also developed numerous measures of over-
all driving performance. These include driving simulators, instrumented
vehicles, observer ratings, and self-report techniques.

0f the many studies using driving simulators, few have demonstrated
any valid relationship to subsequent actual driving behavior (accidents
or convictions}. None have demonstrated sufficient validity for operation-
al prediction. The multivariate studies (e.g., Harano et al., 1973} have
demonstrated that simulator performance variables have relatively low
usefulness when variables from other levels and conceptual areas are avail~
able. However, simulator measures may stiil have some utillty, particular-
ly for inexperienced driver groups, for whom lack of adequate skilis may
be a more frequent accident causal factor.

The remaining Level III measures of overall driving performance suf-'
fer the same lack of predictive validity as the simulator measures. Addi-
tionally, the instrumented vehicles often Present operational difficul-
ties. The observer rating techniques often have poor inter-rater reliabil-
ities. The self-report techniques have not yet been standardized.

HUMAN CONDITIONS AND STATES

Biographical information obtained directly from the driver appears
to have some useful predictive capability. Among the biographical areas
reviewed, education, occupation, and socio-economic status clusters had
the highest relationships with accident involvement. These measures may
in part indicate exposure differences among occupational groups. Smoking
cigarettes was found in a few studies to predict accident involvement for
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young males. Other life style variables such as school activities,
social functions, and clubs showed some relationship with traffic con~
victions and accident involvment for younger drivers. Each of these
appear to be one of many aspects of socio-~economic status.. When such
socio-economic variables are combined into clusters (which increascs
rg%%?bility), their predictive utility becomes very high (Haramo et al.,
1973) .

Biographical variables themselves offer little potential for direct-
ly describing a driver problem. However, they are useful for describing
sub-populations aml clarifying interactions among other conceptual areas
of study (e.g., attitudes, exposure). |

Many psychological, social and attitude variables have also been
examined. Among these, the more transient life stress factors (e.g.,
marital problems, financial problems, etc.) have the highest apparent
relationship to accident involvement. However, life stress has been
examined almost invariably by rctrospective studies, which do not provide
clear indications of utility for future prediction. Por these life stress
factors, a future predictire study co!’ceting recent life stress data is
needed.

To examine more stable personality characteristics and traits, in-
vestigators have employed hundreds of assessment instruments and individ-
ual items. While many of these have produced significant results, cor-
relations have been uniformly low.

Among the assessment techniques developed in the area are several
"'second and third generation" instruments. The most predominant approach
appears to be initial item analysis of batteries of standard personality
tests {(e.g., MMPI), and the selection of discriminating items for sub-
sequent efforts. Other investigators have sclected items on an a priori

basis, which were considered on face value to be related to driving
behavior.

There are few marked differences in reliability among the personality
tests, and most use similar scaling methods. Several current tests
have either been derived specifically for drivers, or are general person-
ality inventories based on items and concepts from previous imventories.
The uniform application of two or three tests to a wider population base
is needed, which would clarify appropriateness of certain techniques for.
subcultures, age groupings, etc. The current lack of standardized data
on any one test limits generality of findings. A longitudinai follow-up
combined with observation of driving behavior and the examination of the
temporal influence of social stress should help determine the utility of
personality assessment in traffic safety as well as in other social prob-
lem areas,

Attitudes, particulariy attitudes toward driving, have also been

extensively studied. Among particular sub-populations of drivers (e.g.,
younger drivers) most results have been cncouraging. TFurther research
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is needed to determine the differential applicability of these kinds of
measures across all sub-populations of drlvers, particularly to predict
various specific dr1V1ng errors.

The medical and physiological variables in Level IIT included only
alcohol and fatigue assessment, since most other medical assessment must
be conducted by a physician, and was therefore included in Level I.

Much research has been directed toward the assessment of alcohol-
related driver problems. Many of the studies focus on assessment tech-
niques which have utility for the diagnosis of drinking problems in an

operational setting such as the courts, or driver improvement licensing
agencies.

While most early studies related single factors to alcohol involve-
ment, current efforts generally use a 'battery' approach, using data from
several sources. This latter technique has provided a steady accumulation
of alcohol-related info;mation, within both the traffic safety counter-
measures area and the general predictive assessment of drinking problems.
The most widely-used assessment technique appears to be the Mortimer-
Filkins Questionnaire/Interview. This instrument was reported to be in
use by 15 of 23 ASAP programs in 1974 for assigning drivers to counter-
measure programs. Unfortunately, a review of the 1974 programs did not
reveal additional validity or reliability data.

Although most efforts attempted to relate drinking diagnosis to
driving performance, the validity coefficients were low (concurrent]
None of the studies reported predictive validity efforts.

The primary reason for low predictive validity is the unreliability
and rarity of the criteria themselves (e.g., recidivism, accidents, etc.).
Attempts to overcome the criterion deficiency problem are seen in efforts
to "build" multiple criteria or combinations of several drinking (non-
driving) and drinking (driving) indices (e.g., Mortimer et al., 1971,
"CRIT"). The use of such indices appears to be a feasible and useful
“direction for developing a more reliable measure of both alcohol-related
driver problems and alcohol-related problems in other social areas.

The studies reviewed indicate that the questionnaire/interview ap-
proach to diagnostic assessment is operationally feasible. In the MAST,
originally intended as an interview, a self-report form has been develop-
ed and tested by non-professional personnel. The reliability results from
the HSRI Protocol (M-F) indicate that only a small increase in reliability
is gained by administering both the interview and questionnaire, although
for research purposes it may be desirable to include both. Follow-up
studies using the '"Life Activities Inventory'" will be useful for deter-
mining the effectiveness of rehabilitative efforts in changing drinking
patterns as well as providing criteria for validating initial diagnoses
based on such instruments as the HSRI Protocol.
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Currently there appears to be good potentlal for the diagnosis of
general drinking problems. The utility for predicting drinking and
driving problems, however, remains to be proven. '

The role of fatigue in accident causation is, at best, unclear, since
accident investigations cannot routinely determine whether driver fatigue
was a causal factor. Many studies have shown that driver performance
deteriorates with sleep deprivation or task-related fatigue. However,
since fatigue is both transient and difficult to detect, the potential
applications of fatigue assessment are limited to predicting “propensity
of driving while fatigued." As a result, only a limited amount of
research has been directed toward the assessment of driver fatigue.

These efforts to date have not been very successful. In the future, when
more accurate and reliable physiological measures of fatigue (i.e., which
can be administered on-site, similar to current BAC testing) can be
developed, this area would appear to be a fruitful one for research,
since the number of accidents caused by fatigue is unknown, but possibly
very great.

EXPOSURE VARIABLES

In an attempt to predict accident liability or to control accident/
violation ratios by exposure, several investigations have obtained test
exposure estimates directly from study subjects. Both qualitative (e.g.,
driving at night) and quantitative (e.g., mileage) estimates have been
used. The primary problem with the exposure estimates is that they are
subject to biases and errors. Despite this problem, estimated eXposure
information has been found to be a relatively good’ predictor of accident
involvement, similar to biographical variables found in Chapter 1 (e.g.,
age, sex, marital status). Generally quantitative measures are better
predictors than qualitative measures. However, for cértain groups of
drivers and driver-specific errors, qualitative measures could be combined
with quantitative measures to further increase prediction.

CONCLUSION

A review of several different conceptual areas revealed that the
study efforts have much in common. Several methodological problems
appear consistently among the studies reviewed. Foremost are the numerous
small s-udies, of:en using conceptuz?ly similar instrument: which tend to
confuse the role of person-centered tactors. Few studies have analyzed
the data for accident liability patcerns, or clearly delineated concepts
such as the interaction between person-centered variazbles and situational
influences. Additionally, most studies employ only univariate comparisons

on a series of variables. This anproach does little to clarify interactioms.

Another difficulty has been the poor criter.u (namely ac:idents) which are
traditionally used to validate such techniques, rather than the psycho-
metric properties of the test per se. Finally, most studies have been
retrospective or concurrent, not "true' predictive. While such studies
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are certalnly useful to explore relatlonships, they reflect the relative-
ly primitive development in the research areaigf.accident prediction.

There appears to be a general lack of theoretical framework and
rigorous definition of concepts for the construction of tests. Several
investigators have suggested the need to define person-centered charac-
teristics as they relate to driving behaviors (Case and Stewart, 1958;
McFarland, 1968; and Lucas, 1970), recognizing that driving behavior is’
but one aspect of adjustment to society. McFarland (1968) suggests
that personality characteristics, for example, -interact with social
stress to form a cluster of social behaviors or an Madjustment complex."
These social stresses paired with adjustment problems can increase the
frequency of maladaptive behavior. Lucas (1970) comments further:

"If a wide variety of traits are involved in a wide
variety of accidents there is a low possibility of correla-
tion since accidents are rare... Possibly personality fac-
tors interact with attitude to cause excessive variance."
(Lucas, 1970)

There is 1little doubt that maladaptive personality characteristics,
interacting with transient stress or social problems, can be related to
crashes. Combining these factors with performance deficiencies, alcohol
consumption, other human conditions, and high exposure presents a very
complex picture. Rarely have studies addressed the many human factor
areas simultaneously to determine the relative importance and interaction
among these areas.

Improvements in research methodology should help clarify the utility

of techniques. Several questions were raised by the review. How well
can results be verified by cross-validation? How reliable were the
scales for different populations? If results had been analyzed in a
multi-variate approach, would personality "types' or patterns have been
more useful than simple univariate comparisons on each of the scales?
How do the techniques compare in terms of reliability and validity? Do
the conclusions generalize to other populations? Would exposure control
result in different findings? Answers to all of these questions can be
addressed in well-designed and controlled studies.

The 1966 review of traffic safety literature by A. D. Little?® reached
much the same conclusions: :

26 Additional review articles which were useful in compiling the present
review included Adams (1970) and Schuster (1970).
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"The studies reviewed here.....used small samples,
geographically limited samples, occupationally limited
samples, or combinations of these. This fact alone, even
if strong relationships were found, considerably limits the
generality of the results. In addition to the lack of
generality, the rather poor reliability of most of the tests,
the possibility that an individual will have an accident and
that thesé factors may vary from day to day, and the rarity
of automobile accidents due to changing probabilities of
many other factors reduce the chances of establishing a
strong relationship between one or more factors and acci-
dents. And in the absence of a strong relationship between
a factor and accidents, it is not justifiable to eliminate
from the driving population a person who merely appears to
possess the suspicious factor.'" (Little, 1966)
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Chapter 4
SUMMARY AND RECOMMENDATIONS

SUMMARY

The state-of-the-art review demonstrated that Level I data sources
have the greatest current utility for diagnostic assessment in an oper-
ational setting, based on the relatively inexpensive means of data
retrieval and the consistency of significant predictors found at this
level. Level II data, although presumably less difficult to obtain than
Level IIT information (i.e., other agencies may already have stored as-
sessment data), presents several legal and logistical problems. Privi-
leged information requirements and a lack of coordination between agen-
cies represent some of the obstacles, Although generally low in present
utility, Level II sources appear to have good potential for diagnostic
assessment, since in-depth evaluations conducted by professionals (e.g.,
accident investigators, physicians, psychologists, etc.) could be made
available. Level III data usually requires further research before its
operational utility can be determined, since, by definition, it is cur-
rently not widely used for assessment in social control agencies. For
general application to the driving public, the use of Level III sources
is more costly, and often requires trained Persomnel, Operational appli-
cations appear to be limited to selected populations exhibiting a major
problem at Level I, e.g., drivers suspected of having a drinking problem.

Since comparisons of the findings of different research studies are

frequently complicated by differing methodologies, samples, and data
collection procedures, Figure 4-1 presents some of the results from one
of the more comprehensive studies, in which a broad range of assessment
variables was administered to a single sample of drivers. These correl-
ations demonstrate the magnitude of prediction which can be expected
using many of the techniques discussed in the state-of-the-art review,
In general, prediction is highest for the driver record performance vari-
ables, and the variables at other levels measuring education, occupation,
socio-economic status, and driving exposure (all of which are also inter-
related).

The following gection will summarize the findings on the utility cf
assessment techniques within conceptual areas.

-~

L Expected prediction would be somewhat lower, since this study employed
a contrasted sample.
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ASSESSMENT OF FINDINGS BY CONCEPTUAL AREA

Performance

Driver record performance data (Level I) are the mwost useful
predictors of subsequent driving performance. Total traffic convictions
appear to be the best single predictor, followed by prior accidents.
Specific conviction types are especially useful to identify particular
driver problems. However, several deficiencies were identified which
reduce the utility of driver record variables, such as selective enforce-
ment and court procedures (e.g., plea bargaining, reduced charges, etc.).
More uniform enforcement and adjudication showuld improve the utility
of driver record information. Although on-road testing is a direct meas-
urement technique, it was considered a Level I variable since it is a
driver record variable, but current validation studies have not deter-
mined its predictive utility. Prior sanctions, or attendance at driver
treatment programs were also found to be of low utility, but may become
more useful when the programs are more fully evaluated.

Level II performance variables may provide slightly improved qual-
itative description of driver errors, since the descriptive information
on culpability and driver errors (e.g., BAC, deviation from speed limit)
can provide predictive capability beyond Level I information.

Level III performance variables (e.g., simulators, instrumented
vehicles, etc.) are primarily utilized in a research setting and provide
little operational potential at this time. Computer simulation technol-
ogy may eventually provide a partial answer for diagnostic problems with-
in a dynamic testing environment.

Biograbhical

Most studies have shown that biographical variables are important
predictors of driving records. Age, seéXx, and marital status are the most
important at Level I. However, these variables provide little insight
as to the nature of the driver problems. They are useful as a starting
point in partitioning the driving population into accident liability
classes, since accident rates vary markedly across different age, sex,
and marital status groupings.  Occupation and socio-economic status are
generally more difficult to obtain, but demonstrate predictive capabil-~
ity paralleling driver record data. While these variablgs may be avail-
able at Level II (even occasionally at Level I), the avalability is not
uniform, and direct inquiry of the driver is generally wequired (Level III).
Information on life styles (Level III) provides insight into underlying
problems and characteristics of the driver within the age, sex, and mari-
tal status groupings of Level I. Job, financial, and marital stresses
were often found to be associated with more severe crashes (and in those
involving alcohol use)}. However, most studies on life stresses wevre
retrospective, so the predictive utility of such variables is not known.
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Psychological/Social/Attitude

Although numerous studies have employed psychological measures for
driver assessment, overall utility relative to driving performance is
low. Level I does not contain variables which would traditionally be
labelled "psychological," but one potential indicator of underlying
attitudes (as well as socio-economic factors) that is available at
Level I is the year, weight, and model of the driver's vehicle. Level II
sources can provide the most in-depth information (e.g., mental health
agency records), but assessment is often restricted to a narrow popula-
tion. Additionally, for legal and ethical reasons, agencies are frequent-
ly reluctant to disclose personal information. Level III techniques ap~-
pear to have the most current utility for obtaining psychological and
social data. For certain sub-populations, psychological and attitude
factors appear to play a major role in driving, but applications to the
general public have lower utility. Costs of mass test administration
are also high. Retrospective studies of fatal drivers often demonstrate
highly deviant life styles and situational stress. However, for predic-
tive purposes (which is the primary concern in diagnostic assessment),
these variables have yet to demonstrate high predictive utility.

Medical/Physiological

With the exception of alcohol problem assessment and perhaps visual
testing, the assessment of medical factors does not appear to have gener-
al applicability in the prediction of accident liability. This may in
part be the result of current restrictive screening procedures (self-
imposed and administrative policy) in licensing which limit the driving-
exposure of those with major medical impairments. In addition, drivers
more acutely aware of their medical limitations may compensate for their
deficiencies. In fact, there is some evidence to suggest that certain
sub-populations (e.g., physically handicapped) may have lower accident
involvement rates than the general population (due, in part, to lower
driving exposure). Level II could be a major source of medical infor-
mation. Its utility is highly dependent on coordinated efforts between
public health agencies, physicians, and licensing agencies. Some medi-
cal information is retained by licensing agencies, but it is not often
complete or comprehensive,

Recent research has demonstrated some potential for diagnostic
assessment of vision problems. Since vision testing is currently con-
ducted on a large portion of the population (license examinations), it
does provide an opportunity to identify driver problems. However, the
relationship of vision to driving remains unclear. For certain groups,
poor vision is related to poor driving performance, but for other groups,
poor vision may indicate better performance. Further refinement of
vision testing (including perceptual measures) is currently underway,
which may clarify these contradictory findings.
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Techniques to assess alcohol-related errors have been at least
partially successful. A major problem has been the fact that the avail-
able criterion measures (alcohol~related accidents, or driving-while-
intoxicated (DWI) arrests) are much less frequent events than total
accidents or total convictions. However, both prior DWI convictions and
Blood Alcohol Content (BAC) at time of arrest are still among the best
available predictors of future alcohol-related driving problems. Most
current Level III assessment efforts are directed toward the small popu-
lation of drivers arrested for drinking and driving. These approaches
are frequently confined to identifying the magnitude of a drinking prob-
lem (and usually include treatment). While some of these diagnostic
efforts have been relatively successful, their potential impact on the
accident problem is limited, since many alcohol-related accidents do
not involve "problem" drinkers. No Level III diagnostic approaches to
date have shown the ability to predict future drinking-and-driving
problems, although a few appear useful to predict drinking problems.
Further validation efforts will be required to judge the .overall impact
of current alcohol diagnostic procedures.

Exposure Variables

Many research studies have shown the relationship between increased
driving exposure and increased accident potential. Exposure variables
are those variables which do not assess intrinsic characteristics of the
driver, but which do reflect the quantitative (e.g., mileage) and quali-
tative (e.g., rush-hour driving) hazards of his driving environment.
Using information from Level I sources, accident rates and types have
been found to vary markedly by geographical areas (urban vs. rural), and
local traffic density. These kinds of (non-individual) variables are
useful when, for example, different assessment procedures might be
established for different (exposure) jurisdictions. Level II exposure
variables appear to have the highest potential in the area of selective
enforcement, since knowledge of high accident areas may result in optimum
personnel allocation and driver error identification. For individual
assessment, however, useful variables are again, not often available in
a coordinated manner. The Level III assessment of amount and kinds of
driving exXposure holds the most promise for individuzl prediction. In
those multiple reffression studies employing reported mileage, most meas-
ures (e.g., on-job mileage, annual mileage, etc.) were highly significant
in predicting accident involvement at a level parallel to driver record
and biographical data. In general, the quantitative measures were found
more useful than the qualitative measures. Further research is needed
to determine accurate means of measuring both qualitative and quantitative
exposure.
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UTILITY OF CONCEPTUAL AREAS BY LEVEL

To provide some empirical estimate of the relative strength and
importance of the various levels of observation and conceptual areas,
several multiple regression studies were examined. Although the regres-
sion method does not take into account interactions,2 and assumes linear-
ity of relationships, the results are useful primarily to determine the
relative importance of predictors.

Studies have been selected for presentation which provide relative-
ly stable estimates of relationships (large samples), and which employed
a wide range of assessment variables (by both level and conceptual area).
These studies included Harano et al. (1973), Harrington (1971), and Peck
et al. (1971). ‘

To obtain an estimate of the strength of variables in predicting
accident liability across the various studies, a relative index was
derived. The index is simply the variable's rank order within the
regression equation divided .by the total number of significant wvariables
in the equation.” This calculation provides a measure, ranging from
0 to 1, of a variable's relative importance in predicting accidents.

The _.higher the index, of course, the greater the variable's relative
strength in the equation. This provides some means of comparing vari-
able strength, or utility, across various studies.

To then summarize the relative strengths of conceptual areas and
levels of observation, the average index was computed (see Table 4-1).
(In those cases where two Or more related variables were significant in
an equation, such as total convictions and one-count convictions, the
lower-ranked value was omitted in computing the mean.) These results
are grouped in decreasing order in Table 4-2, which shows that Biogra-
phical data (Level 1) and Exposure data (Level III)} have the highest
average index, followed by Socio-Economic Status (Level II) and Perform-
ance (Level 1). Since this analysis is somewhat primitive, and in part,
a function of the variables included (in addition to idiosyncrasies of
the sample and criterion), there is probably little "real" distinction
in the relative strength of variables receiving the highest indices.

The remaining variables appear to be less useful.

2 Interactions and curvilinear relationships can be built into the method
via transformations during coding, but this approach js somewhat ineffici-
ent and rarely used.

3 Other factors, such as the total number of initial variables, could have
been included in this index. However, because of other methodological

differences among studies (e.g., sample size, length of driving record,
e¢tc.) the inclusion of this factor was felt to be an undue complication.
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TABLE 4-1. SUMMARY OF REGRESSION FINDINGS

.
]
® LEVEL OF PSYCHOLOGICAL/ MEDICAL/
OBSERVATION PERFORMANCE BIOGRAPHICAL SOCIAL/ATTITUDE} PHYSIOLOGICAL DEMOGRAPHIC
Prior convic- Age, marital Make of car, Variables presenfVariables not
tions, prior status, weight, [vehicle year, but not signifi-lincluded in
accidents, misc. jage licensed vehicle weight |cant in relationjanalyses
1 driver actions to other vari- {[presented
Mean Index: Mean Index: Mean Index: ables.
< = .51 x - .69 < = .28
oo Variables not Socio-Economic Variables pres- |Variables not Variables not
1 included in statis, occu- ent but not included in included in
] analyses pation, educa- isignificant analyses pres- fjanalyses
Il presented. tion relative to ented. presented.
. other vari-
Me?n Index: ables.
x = .59 '
Simulator per- |Clubs, activi- JAttitude and Variables not Mileage (annual,
formance, co- ties, home Personality inc¢luded in weekly, on-job
ordination status factors analyses
I presented. .
Mean Index: Mean Index: Mean Index: Mean Index:
L= 24 o = -3 <= 37 <= 09




TABLE 4-2.

AVERAGE INDEX FOR CONCEPTUAL AREAS BY LEVEL

Conceptual Mean Rank

Level Area Index
Level I Biographical .69
Level IIT Exposure .69
Level I1 Socio-Economic .59
Level I Performance .51
Level III Psychological .37
Level III Biographictal .34
Level I Psychological .28
Level III Performance .24
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METHODOLOGICAL LIMITATIONS

For the most part, traffic safety research has addressed total acei-
dent involvement as the primary criterion for predictive purposes. This
approach has suffered from several methodological limitations. The larg-
est single problem has been the fact that accidents, at least in the
United States, are extremely rare events, occuring about once every ten
years for the average driver. Statistical prediction of such a rare
criterion, especially using correlational methods, is necessarily limited.
To overcome this problem, researchers have frequently attempted to use
traffic convictions rather than accidents as a criterion measure,
However, the relationship between convictions and accidents is unclear.
Correlations between the two measures are low (approximately .05 - .12},
suggesting that prediction of convictions may have little relevance to
accident causation.

To overcome the criterion deficiency problem (rarity of accidents/
violations), investigators have frequently resorted to retrospective
research designs using intact groups of accident repeaters or traffic
violators. While this approach may increase the probability of signifi-
cant results, it suffers from a lack of generality to other populations.

In defense of the efforts to date, accident research is a very com-
plex and difficult area of investigation. Most studies have been concur-
rent rather than predictive, since: -

e Generally, study subjects can be easily located and tested
within, for example, an operational licensing agency setting,
rather than resorting to random population selection;

¢ Concurrent prediction can be accomplished without waiting for
-long time periods; and

® Retrospective studies, especially when contrasted groups (e.g.,
accident repeaters vs, accident-free drivers) are used for com-
parison, tend to circumvent the '"rare-event! problem. However,
since deviant individuais are highly over-represented in the
sample for comparison, the relationships are also inflated and
non-generalizable.

Although these retrospective studies are useful for exploratory
purposes, the general paucity of predictive studies limit conclusions
as to operational utility of assessment techniques, since in predictive
applications, the magnitudes of relationships generally shrink to much
lower levels,

The second problem that arises from the use of total accident involve-
ment as the primary criterion for accident prediction has been the fact
that the indiscriminate grouping of different types of accidents (or
convictions) diminishes the utility of assessment techniques for particu-
lar driver problems. -Tew studies in the vevicw attcmpted to differentiate

50
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between the many types of accidents or violations., Relationships between
specific assessment techniques and .specific drivers may be especially
relevant, since different types of individuals may be involved in differ-
ent types of accidents. However, further fractionating accidents into
error categories does reduce criterion stability by increasing the rarity
of the criterion event.

Researchers have usually recognized the need for a stable measure ,
of driving behavior which describes the entire driving task. Intermediate
criterion measures, such as observation of the driver in test situations,
have been offered as one alternative, but predictive validity has not
been demonstrated. Additionally, the alternatives usually present a
host of other problems (such as the effect of the artificiality of the
test situation), which in turn reduce validity. None of these inter-
mediate criteria presently show useful relationships with mmbers of
accidents, injuries and fatalities, or dollar damage. Finally, costs
and operational infeasibility also limit most alternative criterion
measures.

Recent efforts, such as the multidisciplinary accident investigations,
should improve our knowledge of accident causal factors and identify vari-
ations among driver sub-populations. However, the limitations of making
causal inferences from after-the-fact data should be considered.

Test reliability is an issue rarely addressed in current studies,
Although reliabilities are often reported elsewhere for standardized
tests, questions invariably arise concerning the appropriateness of
tests for various sub-populations., The extent to which background
characteristics interact with test reliability raises additional ques-
tions about the relevance of tests and devices for specialized sub-
populations. There is a definite need to conduct more extensive reli-
ability studies. This is especially important in operational settings,
where respondents can be expected to "fake" their responses, rather than
admit to a problem. For example, Schuster et al., (1962) demonstrated that
"surface" safety attitudes can be faked in a socially-desirable direction.

Retrospective designs were overwhelmingly represented in the studies
reviewed. The influence of prior driving experience on responses direct-
ly dealing with driving items would also be expected to affect both
reliability and validity of a measurement device,

Despite these problems, the lack of a stable critericn measure of-
driving behavior, rather than the psychometric properties of the tests
themselves, seems to be the primary reason for the generally low util-
ity. The low frequency of accidents, combined with smultiple causal
factors, environmental and vehicular factors, and other characteristics
of the driver not related to person-centered variables (e.g., transient
factors, hazards, etc.), all contribute to the low utility of diagnostic
assessment techniques,




The lack of adequate conceptual development of assessment techni-
ques often leaves unanswered the question of how test items or measures
relate to each other or to driving behavior. The inter-relationships
among areas of observation (e.g., performance, biographical, psycho-
logical) have not been adequately examined to trace the interactions
of person-centered characteristics and driving errors.

For the most part, research has not comprehensively applied assess-
ment techniques, employing only a few assessment areas at a time, such
as personality, or prior driving record, as predictors. This approach
has unfortunately resulted in much confusion as to the relative useful-
ness and importance of assessment techniques.

Additionally, the majority of studies reviewed employed significance
tests on numerous single variables within a study. Such an approach (in
addition to being inefficient) does not account for inter-relationships
or interactions among predictor variables. Multivariate approaches
(factor analysis, cluster analysis, regression, etc.) are much more
‘powerful and appropriate techniques.# Another criticism of the research
reviewed is the lack of intercorrelation data on tests and variables--
either not reported or not computed--especially in studies reporting
only univariate comparisons of several variables.

Most of the studies reviewed did not report cross-validation results;
this failure has been a major reason (in addition to small samples) for
conflicting findings. The use of a large number of tests (sometimes
larger than samples used) increases the probability of achieving signi-
ficant findings purely by chance.

Many of the methodological issues discussed here are sumarized in
Table 4-3. :

These techniques are relatively "robust,” and using large samples,
violations of assumptions (e.g., non-normal distributions) are miti-
gated, At any rate, predictive estimates tend to be conservative,
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TABLE 4-3. SUMMARY OF RESEARCH/METHODOLOGICAL PROBLEMS

APPROACH

RESULT

RESEARCH DESIGN:
¢ 5Small samples

e Retrospective design/
Contrasted groups

¢ Large number of tests
Small number of subjects

o No cross-validation

¢ No proviéion for reliabil-
ity

DATA ANALYSIS:

® A series of univariate
statistical analyses

¢ Tests of significance
(function of sample size)

CRITERIA:

e Total accidents/violations

¢ Accidents

o Exposure data lacking

THEORETICAL CONCEPTUAL:

0 Lack clear definition of
personality traits/risk-
taking, etc.

® Univariate concepts

Unreliable results; low
statistical power

Possibility for criterion
contamination, over-inflated
results, not generalizable

Significant results occuring
by chance

Results may be inflated or
due to chance

Lack of knowledge concerning
precision of instrument

Does not take into account
interactions or colinearity of
variables; inefficient, simi-
lar concepts treated differ-
ently .

Fail to point out magnitude of
difference, or measure or

association

Do not differentiate between
types of behaviors

Multi-causal portion attributable
to human factors not delineated;
rare, unstable events--need
reliable measures of driving
behavior

Failure to test hypothesis of
'exposure proneness' either as
a criterion variable or as a
moderator variable

— e e m — T e AR S man  ——

Measures at different levels of
meaning

Disregard patterns, constellations
of patgerns or types of problems; do
nwot consider interaction of differ-
ent levels of measurement
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RECOMMENDATTONS

SHORT-TERM EVALUATION REQUIREMENTSS

Based on the findings of this review, a prototype model assessment
system using currently available techniques was developed. (This model
is described in Volume II, Assessment Techniques for Operational Users.)
The model was developed in response to the question, “What can operation-
al assessors do now to identify driver problems?" It includes those
variables (and techniques) at each level of observation within all con-
ceptual areas.which appear most promising. Short-térm evaluation will
require application of the assessment approach in an operational setting
to verify the utility of the dssessment techniques and to refime the
scoring procedures. Both reliability and validity (concurrent and pre-
dictive) evaluations of the assessment technique will be required.
Sequentially, the evaluation would first address both internal and tem-
poral consistency of the assessment variables, as well as concurrent
validity. An empirical scoring system would then emerge from these
analyses to permit more accurate diagnosis of driver problems. ¢

Validation must then address the predictive validity of diagnostic
assessment. Detailed follow-up information on subsequent driver errors
(not solely total accidents) are required to validate initial problem
area diagnoses. In addition to the collection of detailed driver error
data, accurate severity and cost information would help to identify
cost-effective applications. Because of the requirement for detailed
follow-up data, very large samples and lengthy follow-up periods wounld
be required to obtain stable criterion estimates. (Specific plans for
the conduct of these evaluations are presented in Volume II.)

DIRECTIONS FOR FUTURE RESEARCH

There are several directions which must be taken in future "long-
tern” assessment research. There is a definite need to conduct a large-
scale effort to evaluate the utility of variables and/or conceptual
areas in predicting both accident liability and specific driver prob-
lems over an extended time period. It is recommended that researchers
concentrate their efforts on long-term validation of selected assess-
ment techniques. The consistent application of fewer instruments using
adequate research methodologies may help to clarify many of the unresolved
issues. A more comprehensive data collection effort is also recommended

3 Both "short-'"" and '"long-term," as employed here, do not necessarily
reflect a time dimension. The primary distinction is the level of
effort and the nature of the questions to be answered.
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to avoid much of the confusion resulting from past 'piecemeal’ approach-
es to the problem. The most feasible approach for driver assessment is
to select promising techniques and validate them in an operational.set-
ting. Once valid techniques have been established and evaluated through

a comprehensive research program, more complex applications can then be
developed.

. Evaluations should provide answers regarding the utility of assess-
mert techniques for particular accident liability classes (differential
assessment), effective "life span" of predictor variables, and the cost-
effectiveness of assessment. The need for differential assessment is
related to the previously-mentioned concept of change. It would be ex-
pected that for accident liability classes composed of young people,
there would be a need for frequent assessment of status because of rapid
life style changes. The operational implication is that license renewal
or intervention based on driving problems for these groups might occur
at shorter intervals than for middle-aged groups. In addition, for the
population over 65 years old, some states have proposed shorter renewal
periods. The above factors have important implications for tle research
design employed. After selection and refin:ment of all variables from
short-term evaluation, the long-range efforts can proceed.

We will tentatively suggest that these efforts include mandatory
assessment of a very large population (perhaps new license applicants and
re-licensees), a long-term longitudinal follow-up, and an evaluation on

a wide range of predictive criteria (possible including on- 51te in-depth
accident investigations).

The possibility exists that variables may be useful predictors for
different time periods. Long-term research designs should allow for
evaluation of the possibility that variables initially collected will
have a different effect over time. For example, an attitude or personal-
ity measure may be less useful for long-term prediction than more stable
characteristics, such as perceptual style or chronic illness. Long-term
assessment evaluations should be designed to examine the "“effective life-
span” of all predictor variables.

Of particular importance to the administrator would be the Prediction ’

of some sort of severity scale. Data for creating such a scale can be
found in accident records in most states. Prediction of a severity scale
would give the administrator a rough idea of the amount of damage or
"societal cost' which will be produced by different accident llability
classes, rather than simply the probability of their having an accident.
This will allow better estimates of commtermeasure cost-effectiveness.

The ultimate value in assessment, of course, lies in the referral
of the driver to the program best suited to modify his particular prob-
lem, or alternatively, in the imposition of administrative sanctions
which limit his risk exposure. Therefore, diagnostic assessment of
driver problems must become an integral part of the treatment pProcess.
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long-term evaluation should be concerned with the evaluations of assess-
ment methods and treatment programs (neither of which can currently be
considered adequately refined). Subsequent efforts could then include

the evaluation of combined assessment and treatment, commonly
referred to as "tailored treatment programs.'

The lack of continuity in research applications was a primary
reason for the relatively few refined instruments found in the litera-
ture. Although basic research should parallel an evaluation of an
operational assessment approach, very rigid criteria should be imposed
on operational evaluations to ensure continuity.

Assessment must be optimized through an iterative process, i.e.,
the technlque development-refinement cycle. Optimization is a process
of tracing the interactions of techniques (concepts) with driving prob-
lems, and determining their relevance to particular accident liability
groups. Improvement in criterion description (e.g., causal factors,
accident types) for research and operational programs should result in
improved prediction of driver problems. Technique development can then
move toward more refined procedures for evaluating performance in a
testing environment.
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